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The eMARS Newsletter is used to disseminate information to agency users on key topics associated with the system.
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infoAdvantage Response Time Improvements
Over the past several months, CGI, Statewide Accounting Services (SAS), the Customer Resource Center (CRC) and Business Objects have been working hand-in-hand to make enhancements to infoAdvantage and the Statewide reports in order to improve the performance.

Code changes, system settings and report changes have resulted in improved performance in response time.  The run time on the majority of the Statewide reports is now less than five minutes with many reports now running in less than one minute.

By working with Business Objects, the number of infoAdvantage bounces (server restarts) needed during the course of the workday has been almost entirely eliminated.  To date, we have not had infoAdvantage down-time in the middle of the day for several weeks.

We continue to strive to find even better solutions for faster report performance.  We are currently testing various options and running performance timings to track their effectiveness.  A HUGE thanks goes out to CRC employees—Jeremy Rogers and Connie Camden; for running timings on various Statewide reports over the past several months.  

Users are asked to e-mail information on unusual infoAdvantage errors to Finance.CRCGroup@ky.gov.   When possible, please include a screen shot of the error or provide additional information regarding the activity that occurred prior to the user receiving the error message.



REMINDER:  Enhanced Format Needed for Viewing and Printing infoAdvantage Reports 
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To view reports in infoAdvantage that have enhanced formatting, such as report headers and multiple tabs within the report, users need to select Enhanced Document Format from the Personalized settings within infoAdvantage.  This setting will also activate the print icon to allow the user to print their report.  Instructions on Enabling Enhanced Document Formatting are provided on the eMARS Web site @ http://finance.ky.gov/ internal/eMARS/reports.htm.  Instructions for exporting data from infoAdvantage are also included in this document.  



Check Inquiry Reports Now Available
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There are now four new Statewide check reports published in infoAdvantage under the Shared Documents / Statewide Daily link.  These reports include information on Checks, Electronic Funds Transfers (EFTs) and Check Writer disbursements.  The data fields included in these reports are the vendor customer number and legal name; bank code; check number; check date; check cleared date; check status; check writer description; check writer file ID; intercept amount; and check amount.   

To view payment and check information within the eMARS Financial application, refer to the previously published article Looking Up Payment Information in eMARS in Issue 6 of the August 2006 eMARS Newsletter.
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Statewide Cingular Reports—Accounting Template vs. Accounting Profile
As a part of the Cingular Electronic Billing Data (EBD) process, each mobile number is assigned an ACCOUNTING PROFILE in eMARS; this is not to be confused with an Accounting Template that is frequently used throughout eMARS. 

An Accounting Template provides the ability to save frequently used Chart of Accounts data for use in document creation. These templates are used to populate fund and detail accounting elements on documents.  The maximum length of the Accounting Template is six characters and it should begin with a specific prefix assigned to each cabinet.  A list of the Accounting Template Prefixes for each cabinet is provided in the appendix of the Chart of Accounts (COA) Plan of the eMARS Web site @ http://finance.ky.gov/internal/emars/ Chart+of+Accounts.htm.
An Accounting Profile allows you to centrally store multiple Accounting Templates, assign percentages to each and group these collected accounting templates together with a unique Accounting Profile. Like the Accounting Template, the maximum length of this field is six characters and the same cabinet prefix for Accounting Templates also applies to Accounting Profiles. The following example uses the cabinet prefix assigned to the Finance and Administration Cabinet and shows the relationship between Accounting Templates and Accounting Profiles.
	Description
	Template Code

	Finance Template # 1   
	F00001

	Finance Template # 2   
	F00002

	Finance Template # 3   
	F00003


	Profile Description
	Profile Code
	Distribution

	Finance Profile # 1        
	F11111   
	F00001 (50%)
F00002 (50%)

	Finance Profile # 2 
	F22222          
	F00003 (100%)

	Finance Profile # 3       
	F00003 
	F00001 (100%)


For the Cingular billings, each mobile number will be assigned an Accounting Profile, not an Accounting Template. The Accounting Profile for Finance Profile #3 underscores the importance of this. Notice that there is both an Accounting Template and an Accounting Profile with the code F00003.  However, the Accounting Profile is assigned to a mobile number.  Therefore, if you assign the profile F00003 to a mobile number, you are associating that mobile number with the accounting assigned to the F00001 Accounting Template, not the F00003 template.
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Statewide Cingular Reports—UPDATE
A new infoAdvantage folder link has been created for Statewide Cingular Reports.  This folder contains the following reports:
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The following three NEW reports are now available: 

1. 0100 Cingular Summary Report

2. 0114 Cingular Detailed Phone Bill

3. 0116 Wireless Coordinator Accounting Profile Report
The previous and new reports published to the Cingular folder have been designed based on Statewide Standards that were recently established for all Cingular Statewide reports.  Changes made to these report include the following:

· All reports prompt for Department, Start Date and End Date (Billing Date Range), with the exception of the 0114 Cingular Detailed Phone Bill report, which will prompt for Mobile Number, Start Date and End Date.
· All reports are sorted first by Accounting Profile, then by Mobile Number and Name.

· All reports contain the following three report tabs:  

1. The first tab provides detail information;
2. The second tab provides summary information on the detail; and
3. The third tab, Export to Excel contains a table that may be exported to Excel for customized sorting and reporting.

If changes or customizations are required by your department to any of these reports, your departmental report developer must make these changes and publish the report to your departmental folder within infoAdvantage. 
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Statewide Cingular Reports—Dimensions vs. Measures
Do you plan to create your own Cingular Reports or modify Statewide reports?  The following is information that may help you in creating your reports:
The data within infoAdvantage is broken out into Business Areas and displayed in a Universe.  Universes are created to establish the necessary links across multiple data resources and display the data in an intuitive manner to the user.  A Universe will contain folders referred to as Classes.  Within each Class there are various objects referred to as Dimensions, Details, Measures and Pre-Defined Filters.
Dimension objects ([image: image2.png]


)-–Blue Cube - The Dimension object typically retrieves the data that will provide the basis for analysis in a report.  These objects often include data such as names and dates. 
Measure object ([image: image3.png]


)—Pink Dot - The Measure object always represents numeric data that is the result of calculations on data in the database.  An example of a Measure object is posting amount (Pstng Amount.)
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Please note that within the Cingular Universe, there are no Measures.  When this Universe was established, all the objects contained within it were created as Dimension objects.  

Because numeric data in this Universe has not been set up as a Measure, users will need to select Avoid Duplicate Row Aggregation on the Properties Tab of the Table Properties when creating a report.

If you do not do select the Avoid Duplicate Row Aggregation property your reports will not be accurately totaled.  
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Document Classes vs. Accounting Journal Class
When creating a report that will include document information, here are some helpful tips:
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Check the Accounting Journal class to see if it contains the data fields you need.  Never pull the document information for the Document, Backward Ref Document or Forward Ref Document classes if the information exists in the Accounting Journal class.  By using objects from the Accounting Journal class, you will speed up the response time of your report.  However, there may be some instances where you need information that is not available in the Accounting Journal.  In those instances, you will need to use the other classes. 
· When possible, pull the Document Code, Document Department Code and Document ID from the sub-class Accounting Journal Doc Info under the Accounting Journal class.
· If you should need the Document Record Date, use the object that is located under the sub-class Posting Details under the Accounting Journal class.
· Referenced Document information should be pulled from the sub-class Accounting Journal Ref Doc Info under the Accounting Journal class.
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Document Record Date Prompt Increases Report Response Time
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Do you have a report that prompts users to input a Document Record Date?

When creating reports that require pulling data for only one day based on a date input by a user, the Pre-Defined Filter Document Record Date Prompt should be used. 

The prompt is located under the Accounting Journal class and under the Posting Details sub-class.

This filter only works if you want data equal to the date input by the user.  If you need to see data for dates < (Less Than) or <= (Less Than or Equal To), this prompt will not work.

By using this filter verses a prompt like Document Record Date Equal To Prompt (‘Enter Document Record Date’) you will tremendously increase your report response time.  

One Statewide report previously took 15 to 30 minutes to run was modified using this filter.  The report now runs in 10 seconds or less.
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Statewide Reports Accounting Period Status Changes
Any Monthly Statewide report that currently reflects HARD CLOSE, SOFT CLOSE or OPEN PERIOD status will be changed to ONLY reflect HARD CLOSE when the period has officially closed.  This will not be an immediate change, but will occur over time.  Eventually, all Monthly reports will show if the accounting period is Hard Closed.
Daily reports will no longer show the accounting period status on the report. Only MONTHLY reports will reflect this information.
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KY Cost Accounting Universe—Sub-Account Field Added
Sub Account from the Program Table has been added to The KY Cost Accounting Universe to allow users to report on transactions from the reimbursement process using this field.
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Personnel (PER) Universe—Dimension vs. Measures
If you have created any Personnel reports using the PER Universe, you may have noticed that after March 26, some reports stopped functioning correctly or showed different totals.  This is due to a correction made to the calculated amount objects within the universe.  
As indicated within the eMARS Reporting classes and materials, a Universe is made up of Classes.  Within each Class there are various objects referred to as Dimensions, Details, Measures and Pre-Defined Filters.
Dimension objects ([image: image4.png]


)-–Blue Cube - The Dimension object typically retrieves the data that will provide the basis for analysis in a report. These objects often include data such as names and dates. 
Measure objects ([image: image5.png]


)—Pink Dot - Measure objects always represent numeric data that is the result of calculations on data in the database.  An example of a measure object is Pstng Amount.  
Currently the PER Universe has all objects defined as Dimensions, therefore, if you are creating a report and you have two transactions with amounts of $50 each; the report will provide only one record for $50 as it is grouping (Duplicate Row Aggregation) them.  When the amount field in the database is defined as a Measure the value returned will represent the summed amount of both of the transactions that were grouped equaling $100.

The decision was made by the Office of the Controller—Statewide Accounting Services, to change all numeric data objects (calculated amounts) to Measures so that Personnel Reports will be accurately reflected.  

Below are the fields from PAYROLL class within the PER Universe that were changed to a Measure object:
	COMP_HOURS_EARNED_1
	OVERTIME_PAY_1
	STATE_PAID_FICA

	COMP_HOURS_EARNED_1_5
	OVERTIME_PAY_15
	STATE_PAID_FSAZ

	GROSS_PAY
	REG_HOURS_WORKED
	STATE_PAID_LIFE

	LEAVE_HOURS
	REGULAR_HOURS
	STATE_PAID_MEDICAL

	OTHER_PAY_AMOUNT
	REGULAR_PAY_AMOUNT
	STATE_PAID_RETR

	OVERTIME_HOURS_1
	REGULAR_SEASONAL
	

	OVERTIME_HOURS_15
	SPEC_PAY_AMT_12_16_27
	




Chart of Accounts Universe—New Active Flags Added
Two new Active Flags have been added to the Chart of Accounts Universe, which will be reflected in the General Accounting Universe, the Budget Execution Universe and any other universe containing Chart of Account Elements.
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Program Active Flag was added to the COA-Cost Accounting Class > Major Program Sub-Class > Program Sub-Class.
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Location Active Flag was added to the COA-Detailed Accounting Class > Location Sub-Class.



Tip for Unhandled Exception Error (Thick Client)
How many times have you been building a report in Business Objects Thick Client and have gotten this error—Unhandled Exception Error?  How many times have you actually lost your report because you clicked on Abort?
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If you ever get this error message again—DO NOT CLICK ON ABORT FIRST!!!
You can actually go behind this error message box and click on File > Save and save your report before clicking on Abort, which will actually shut down Business Objects.  

If you click on File > Save, the box with the save options will actually pop-up behind the Unhandled Exception Error box, requiring that you move the boxes around to input your save options and save the report.  At that point, once the report has been saved, you may click on Abort and close down Business Objects.

The Unhandled Exception Error (C0000005) is caused by a number of different things. It seems to be a catch all for those errors that Business Objects does not have a more specific error message for, so unfortunately, there is no easy solution for fixing this problem.  However, the above work around will allow you to save your work.  
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Management Budget Reports

A number of users have experienced problems with the budget amounts while producing a Management Budget report from the Accounts Payable Open Items Universe.  In some cases, the amounts are doubled, tripled or vary from what was entered on the OB1 document.  The problem is with the amount field used to produce the report.

Do not use the Line Amount as the budget amount, instead use the Change Amount.  The Line Amount will work fine as long as you do not modify the document.  However, once you modify the document, whether it is a chart of account element or the amount field that was changed, the Line Amount in the universe will be the Line Amount on the document.  The Change Amount field will represent the delta value. 
The screen shots below indicate that accounting line one was changed from $100,000 to $95,200 on the modified document.  
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If the Management Budget report uses the Line Amount, the report will show a budget of $410,100 (total of both documents).  If the Management Budget report uses the Change Amount, the report will show a budget of $202,400, which is the correct amount.


Revenue Reports—Sign Change
If you run Statewide Revenue reports, you may have noticed beginning in February that the sign on the Revenue Totals changed from negative amounts to positive amounts.  This is due to a formula change (Pstng Amount * -1) that simply changed the sign from negative to positive on Revenue Posting Amounts.  
The decision was made to change the sign on the Revenue Posting Amounts so that the reports would be easier to read and would reflect accurate totals.


Statewide Travel Reports 
Statewide Accounting Services is currently reviewing the Travel Universe to identify potential Statewide Travel reports.  If your department has recommendations for potential Statewide Travel reports, please e-mail your suggestions for consideration to the Finace.CRCGroup@ky.gov.  Please provide as much detail as possible.  The following provides examples of the type of information to include in your recommendation e-mail:
· Provide a purpose statement or objective (what is the overall purpose for the report).

· Identify your report audience.

· Provide a report name and any other identifying information needed.

· Identify if detail (transaction level) or summary level information is needed.

· List all Universes/Classes/Sub-Classes for which you need information.

· Include all Dimension or Detail objects and Measures needed in the report. 

· Define any data grouping needed (e.g. by department, fund).

· Define sub-totals and grand-totals needed. 

· Define any formulas/variables needed (where possible, i.e. calculated fields).

· Identify if the data needs to be year-to-date (YTD) or daily.

· Identify if YTD totals for FY. 

· Identify parameter fields needed (e.g. accounting period, fiscal year).

Note:  Statewide reports are reports built to benefit the masses and typically do not include Departmental Chart of Account elements.  However, if a Statewide report does not meet your reporting needs, your department may choose to develop a custom report.  A list of Report Developers by Department is provided on the eMARS Web site @ http://finance.ky.gov/internal/eMARS/reports.htm.  If your department has not identified a Report Developer, you may need to create your own reports.  Check out the eMARS End-User Training Schedule @ http://finance.ky.gov/internal/eMARS/ training_resources.htm for a list of upcoming training dates or reference the eMARS 1110 Developing Reports in Webi (Custom Reporting) manual to learn more about developing your own reports. 



Upcoming Improvements Made to Shared Documents Link 

Statewide Accounting Services is currently reviewing the Shared Documents link within infoAdvantage for improvements.   Potential changes will affect the links associated with the Statewide reports.  Soon the links associated with the Statewide Daily and Statewide Monthly reports will provide business categories such as Cash, Disbursements, Expenditures, Revenue, Procurement, etc., and associated reports will be moved under the corresponding categories. 

This improvement should aid the user in locating Statewide reports specific to the type of transaction or business area they desire.  




Procurement Reports on the Horizon  

The Customer Resource Center, Statewide Accounting Services and Office of Material and Procurement Services are developing a series of Statewide Procurement reports.  When these reports are made available, they will be published in infoAdvantage under the Shared Documents / Statewide links.  The naming convention used for Procurement reports will include report numbers in the 6000 series (e.g. 6100, 6150, 6200, 6250, etc.)



If you have any questions regarding any of the articles contained in this newsletter, please contact the Customer Resource Center via e-mail @ Finance.CRCGroup@ky.gov; or by phone @ 502.564.9641 (toll-free 877.973.4357).  
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Check out the eMARS Web site @ � HYPERLINK "http://finance.ky.gov/internal/emars/" ��http://finance.ky.gov/internal/emars/� 
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