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The eMARS Newsletter is used to disseminate information to agency users on key topics associated with the system.
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infoAdvantage Availability 

During the nightly cycle processing data is extracted from the production tables and loaded into the reporting data warehouse.  There may be times when the nightly cycle is extended resulting in delays in the data warehouse loads.  When this happens the on-line application may be available in the morning while the jobs that transfer the data into the data warehouse are still running.  Until the data transfer is complete users should not try to run reports.  Notifications are posted on the eMARS News and Alerts Web site @ http://mars.ky.gov/alerts/marsnewsalerts.htm regarding the system availability.  Users are advised to make it a practice to check this site prior to running any infoAdvantage reports. 
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infoAdvantage Performance Improvements Made
A huge thanks goes out to the eMARS user community for providing your feedback to the CRC regarding infoAdvantage response time issues encountered when running the statewide reports.  The information you provided assisted in identifying areas where system settings were changed that resulted in improved performance in response time.  These improvements have also reduced the number of infoAdvantage bounces (server restarts) needed during the course of the workday.  While problems may still arise that require a bounce, CGI continues to research this issue to develop solutions that eliminate the need to bounce during operational hours.  Other settings have been changed and are currently being tested to track their effectiveness.  Users are asked to email information on unusual infoAdvantage errors to Finance.CRCGroup@ky.gov.   When possible, please include a screen shot of the error or provide any additional information regarding the activity that occurred prior to the user receiving the error message.
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infoAdvantage Statewide Reports Listing 
A list of available infoAdvantage statewide reports has been posted on the eMARS Web site @ http://finance.ky.gov/internal/eMARS/reports.htm.  In most instances, the naming convention of these reports remains consistent with the old MARS reports.  


infoAdvantage Universes and Reports Guide
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The infoAdvantage Universes and Reports Guide is now available on the eMARS Web site @ http://finance.ky.gov/internal/eMARS/reports.htm.  This document provides the basic information necessary to query and report on the data stored in the infoAdvantage database.  
Upon reviewing this guide report designers should:

· understand the different type of objects presented in infoAdvantage; and 

· obtain an understanding of the manner in which data universes are built and linked together within infoAdvantage.
The reader should keep in mind that this document covers the infoAdvantage baseline universes and does not include information on customized views built specifically for Kentucky. 
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In order to view reports in infoAdvantage that have enhanced formatting such as report headers and multiple tabs within the report, users will need to select Enhanced Document Format from the Personalized settings within infoAdvantage.  This setting will also activate the print icon to allow the user to print their report.  Instructions on Enabling Enhanced Document Formatting are provided on the eMARS Web site @ http://finance.ky.gov/internal/eMARS/reports.htm.  Note:    Instructions for exporting data from infoAdvantage are also included in this document.
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Refreshing Statewide Reports in infoAdvantage (Webi) 
In an effort to enhance the performance of the statewide reports, the Refresh On Open option has been removed from the majority of the available reports.  This means upon opening the report the user will need to click the refresh icon shown in the screen shot below.

Upon refreshing the report the user will receive a prompt window similar to the one shown at the right if the report has been designed to include parameters.  If the report does include parameters the report data will be returned when data exists in the database for the user’s department(s).



Remember to Log Out of infoAdvantage Sessions

Please remember to log out of infoAdvantage when you are finished running reports or if you experience problems when refreshing reports and need to close infoAdvantage.  Refer to the figure below for additional information regarding the proper way to log out of the application.



Document Classes vs. Accounting Journal Class


When creating a report that will include document information, here are some helpful tips:
· Check the Accounting Journal class to see if it contains the data fields you need.  Never pull the document information for the Document, Backward Ref Document or Forward Ref Document classes if the information exists in the Accounting Journal class.  By using objects from the Accounting Journal class you will speed up the response time of your report.  However, there may be some instances where you need information that is not available in the Accounting Journal.  In those instances, you will need to use the other classes.  

· When possible, pull the Document Code, Document Department Code and Document ID from the sub-class Accounting Journal Doc Info under the Accounting Journal class.
· If you should need the Document Record Date, use the object that is located under the sub-class Posting Details under the Accounting Journal class.
· Referenced Document information should be pulled from the sub-class Accounting Journal Ref Doc Info under the Accounting Journal Class.


For more information on eMARS, please refer to the eMARS Web site @ http://finance.ky.gov/internal/emars/
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Check out the 


eMARS Web site @ � HYPERLINK "http://finance.ky.gov/internal/emars/" ��http://finance.ky.gov/internal/emars/� 





To properly close out an infoAdvantage session, you should click on Logout and completely log out before closing the Internet screen.





To close a report, you should click on the X in the blue circle.  This will take you back to the report list.

















DO NOT USE THIS X to close your infoAdvantage session.  If you click on this “X” when exiting from infoAdvantage, you leave open a session.  Leaving a session open when not in use, could potentially cause performance issues if multiple users are exiting from infoAdvantage this way.





Click this Icon to refresh a report













