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Product Applicability:  mark all applicable products below:
[  ] HMO [  ] PPO Products: [  ] Small

                [  ] Indiv.
                [  ] Large

Exchange: [  ] Shop
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[  ] AllCOMMERCIAL

States: [  ] GA     [  ] MD     [  ] OH   [  ] TX      [   ] _________
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PROGRAMS
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Related Documents:  N/A

PURPOSE
The purpose of this policy is to define the appropriate process for processing PLP 
claims and documentation for internal audit purposes.

DEFINITIONS
PLP – Prudent Layperson possesses an average knowledge and understanding of 
health and medicine.

POLICY 
It is the policy of Evolent Health (Evolent) to develop systematic methods for processing 
PLP claims received in provider claims for resolution.  

PROCEDURE 
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All provider claims research employees will process PLP claims in accordance with the 
procedures set forth below.

I. PLP
a. Following receipt of email from the UM PLP Review, the provider claims 

research coordinator will log and process the claims(s).  The steps outlined 
below should be adhered to for appropriate processing.
 The provider claims research coordinator will create a PPI and attach the 

email and any other documentation provided.
 The provider claims research coordinator will then log the project into the 

provider claims project tracker under “open projects”
 The provider claims research coordinator will process the claim(s) 

associated with the email to pay out the $8 per claim.
 The provider claims research coordinator will update the project tracker 

showing the completion of the project with the date completed. The project 
will then be moved to “closed projects” on the project tracker.  

 The provider claims research coordinator will update and close the PPI.  

RECORD RETENTION

Records Retention for Evolent Health documents, regardless of medium, are provided 
within the Evolent Health records retention policy and as indicated in CORP.028.E 
Records Retention Policy and Procedure.
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