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Attachment C.19.b-1.  KY Claims Processing Policies and Procedures 
Pursuant to the guidance provided in the updated RFP and Q&A document on page 91 related 
to Sections 60.5.A.1-2, we are providing Attachment C.19.b-1 electronically, on thumb/flash 
drives in place of a hardcopy of these documents. The files are in a PDF format and do not 
include embedded documents, hyperlinks or hyperlinks to videos. As requested, we are 
providing a table of contents to clearly identify what information is included on the 
thumb/flash drive. 
Attachment C.19.b-1 includes the following:  
 Attachment C.19.b-1a. Inventory Management Policy & Procedure  
 Attachment C.19.b-1b. KY Providers Claim Appeals Policy & Procedure   
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The internal department procedures outlined herein are to be used for the Medicaid Business Unit
For Internal Use Only. Company Confidential. Do Not Copy.
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