J UnitedHealthcare " Louswle K 4022

January 23, 2020

Amy Monroe, CPPB
Commonwealth of Kentucky
Finance and Administration Cabinet
Office of Procurement Services

702 Capital Avenue, Room 096
Frankfort, KY 40601

Dear Ms. Monroe:

UnitedHealthcare of Kentucky, Ltd. (UnitedHealthcare) is pleased to submit a response to the Cabinet for
Health and Family Services (CHFS), Department for Medicaid Services (DMS) RFP for Medicaid
Managed Care Organization (MCO) for all regions of the Commonwealth.

We look forward to the opportunity to partner with and support the Commonwealth of Kentucky in
achieving its goals of health and wellness, higher quality, innovations and robust partnerships all driven
under cost effective arrangements. We understand both the challenges of and the significant value in
transforming Medicaid, and are prepared to support the goals of Kentucky with our local presence,
capabilities, and resources as well as our commitment to provide additional innovations to Kentucky’s
Medicaid and SKY populations.

In accordance with Section 60.6.A of the RFP, we provide the following information.
i. A statement of understanding that deviations are not allowed.
We affirm our understanding that deviations are not allowed.

ii. A sworn statement that, if awarded a contract as a result of this solicitation, the vendor shall comply in full with all
requirements of the Kentucky Civil Rights Act, and shall submit all data required by KRS 45.560 to 45.640;

| attest, on behalf of myself and the company, that if awarded the contract as a result of this Solicitation,
UnitedHealthcare shall comply in full with all requirements of the Kentucky Civil Rights Act and shall
submit all data required by KRS 45.560 to 45.640

iii. A sworn statement pursuant to KRS 11A.040 that the vendor has not knowingly violated any provisions of the
Executive Branch Code of Ethics;

| attest, on behalf of myself and the company, that pursuant to KRS 11A.040, UnitedHealthcare has not
knowingly violated any provision of the Executive Branch Code of Ethics.

iv. A sworn statement of that the vendor is in compliance with Prohibitions of Certain Conflicts of Interest;

Please see the attachment to this transmittal letter — Attachment A.iv. Organizational Conflict of Interest
Disclosure UnitedHealthcare of Kentucky, Ltd.
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v. A statement of certification in accordance with Federal Acquisition Regulation 52.209-5, Certification Regarding
Debarment, Suspension, and Proposed Debarment that to the best of its knowledge and belief, the vendor and/or
its principals is (are) not presently debarred, suspended, proposed for debarment, or declared ineligible for the award
of contracts by any State or Federal agency.

| attest, on behalf of myself and the company, that UnitedHealthcare is in compliance with FAR 52.209-5,
Certification Regarding Debarment, Suspension, and Proposed Debarment and to the best of my
knowledge, the company is not presently debarred, suspended, proposed for debarment, or declared
ineligible for the award of contracts by any State or Federal agency.

vi. The name, address, telephone number, fax number, and email address of the contact person for this RFP. The
address shall be one in which the major overnight delivery services will deliver.

Amy Johnston Little

CEO, Government Programs
9100 Shelbyville Road
Louisville, KY 40222

Tel: 502-318-0120

Fax: 859-825-6173
amy_johnston-little@uhc.com

vii. The name, address, telephone number, fax number and email address of the contact person to serve as a point
of contact for day-to-day operations.

Amy Johnston Little

CEO, Government Programs
9100 Shelbyville Road
Louisville, KY 40222

Tel: 502-318-0120

Fax: 859-825-6173
amy_johnston-little@uhc.com

viii. A certified statement that the thumb/flash drives submitted have been properly scanned for infected viruses,
including the virus software and version to scan the drives.

I certify that the flash drives submitted have been properly scanned for infected virus. The virus software
and version used was Symantec™ Endpoint Protection Version 14 (14.2 RU1) build 3335
(14.2.3335.0100).

ix. Subcontractor information to include name of company, address, telephone number and contact name, if
applicable.

Company Address Telephone Contact
Affiliates
Dental Benefit Providers, 10175 Little Patuxent Parkway | 713-418-6377 | Kenneth Sheldon
Inc. Columbia, MD 21044
March® Vision Care Group, | 6701 Center Drive W 310-216-2314 | Ann Ritchey
Incorporated Suite 790

Los Angeles, CA 90045
OptumHealth Care 11000 Optum Circle 952-205-8059 | Wyatt Decker
Solutions, LLC Eden Prairie, MN 55344
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Company Address Telephone Contact

Optumlnsight, Inc. 11000 Optum Circle 952-205-6140 | Eric Murphy
Eden Prairie, MN 55344

OptumRx, Inc. 1600 McConnor Pkwy 612-428-6553 | Amy Moreno
Schaumburg, IL 60173-6801

United Behavioral Health 425 Market Street 952-205-8059 | Wyatt Decker

operating under the brand San Francisco, CA 94105-

name Optum 2426

United HealthCare Services, | 9900 Bren Road East 952-936-7341 | Tarrant Jeffrey

Inc. Minnetonka, MN 55343 Putnam

Non-affiliates

Alorica, Inc. 5161 California Avenue 909-229-5460 | Gary Aaront

Irvine, CA 92617

CareCore National, LLC 400 Buckwalter Place Blvd 800-918-8924 | Jennifer Hewitt

dba eviCore healthcare Bluffton, SC 29910

CirrusMD, Inc. 3513 Brighton Blvd., Suite 720-689-1818 | Scott Johnson
230
Denver, CO 80216

DialAmerica, Inc. 960 MacArthur Blvd. 201-327-0200 | Dina loppolo
Mahwah, New Jersey 07495 X2355

Healthify, Inc. 151 West 26th Street, Suite 646-664-1999 | Alex Villa
1001
New York, NY 10001

Schoeneckers, Inc. d.b.a. Bl | 7630 Bush Lake Road 952-835-4800 | Suzanne Schultz

Worldwide® Minneapolis, MN 55439

SilverLink One Burlington Business 401-345-8810 | Marc Todisco

Communications, LLC Center

67 South Bedford St, Ste 300E
Burlington, MA 01803

Vivify Health, Inc. 7201 Bishop Rd, #E-200 855-484-8439 | David Lucas
Plano, TX 75024

Proprietary Information

In accordance with RFP Section 40.29, this response includes proprietary information, which is limited to
information concerning individual personnel data, customer references, selected financial data, formulae,
and financial audits which if disclosed, will permit an unfair advantage to competitors. This information
is not subject to disclosure and has been labeled as proprietary and submitted under a separate sealed
cover marked proprietary data.
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If you have any questions or require clarification regarding our proposal, please do not hesitate to
contact us.

Sincerely,

Amy/ohnston Littl

CEO, Government Programs
502-318-0120
amy_johnston-little@uhc.com

Signed before me by Amy Johnston Little, CEO, Government Programs of UnitedHealthcare of
Kentucky, Ltd. this 2 day of January, 2020.

MNonce QQ}L\C

Notar§xPubhc ,

My commission expires: Q\og i})l 2035

RIA CATHERINE SCHRANTZ
Notary Public
Minnesota

My Commission Expires
Jan 31, 2025






