Technical Proposal
I. Proposed Solution

Attachment 1.C.12-1 IVR Process Flow
Interactive Voice Response - Business Hours (7ZAM — 7PM EST | 6AM - 6PM CST)
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Technical Proposal
I. Proposed Solution

Attachment 1.C.12-1 IVR Process Flow
Interactive Voice Response - After Hours (7PM — 7AM EST | 6PM - 6AM CST)
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