Registration

Why Register?

Before you can place an order on
fastenal.com, you’ll need to set up
an account. Registering will also
give you access to a multitude of
great features:

Easily view your local store’s
inventory availability

Create purchasing workflow
by setting up ordering limits
and approvals for individual
employees

Create order templates for
fast reorders

Added benefits of registering
with your Fastenal Account
Number:

View your custom pricing
discounts
Have your orders delivered

Creating an account on fastenal.com

Accessing the registration page

Go to fastenal.com =» Click on . Register at the top of the page

Creating a new account
Setting up an account on fastenal.com is easy and can be done with or

without a Fastenal Store Account Number.

e Select if you are a private or commercial business, an individual

buying for personal use or if you are a government employee
Government employees will also need to select if they are purchasing off a state
contract

If you have a Fastenal Store Account, enter in your Account Number
Your customer account number can be located on any packing slip or invoice

Click Continue

Enter your contact information and a username and password

Select the applicable state contract if you are purchasing with one
Account administration for those purchasing off state contracts will take 3-5 days

Click Submit

Signing in to your account
Each time you visit fastenal.com, you’ll want to sign in to your account.

 Click on “. Sign In at the top of the page
o Enter in your username and password

If you have forgotten your password, click Forgot your password

e Click SignIn

by your local Fastenal sales
rep, pick up the product at
the store, or have items
direct shipped

o Edit and approve quotes
from your local Fastenal
store online

o Use your Fastenal charge
account as payment

o View all your open balances
and statements online

Adding an account number after registration
You can link to your Fastenal Store Account at any time from the My

Account page.
e Sign In to your account
« Click on the = My Account link at the top of the page
o Select Store Accounts and click Add Account
o Enter in your Fastenal Store Account Number and two invoice
numbers to authenticate your account
e Click Add Account

your account
number after
registration, two
invoice numbers
are needed to
verify your
account

] i ~Invoice
® Fastenal Company Packmg Shp =i N b
Account ., P.O Box 1286 umber
: o Dat Reference  pg When addi
Number WINONA, MN 54701 ate N fege en adding

Use this number
when registering
to link to your
Fastenal store
account
information

WIMI21057° 1
DUE DATE: 04/14/2011

The store serving you is 31811
2413 Advance Road

“Cust. No.  mapnoo2
Cust. P.O. wcsss
Job No. DS3568
Sold To

Newjack Industries

5568 Jackson Blvd - Suite #40
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Product Search

Finding products on fastenal.com

Fastenal.com offers over 340,000 parts online, including 100,000+ fasteners. You can quickly access information on
these parts including your local store’s availability, view your custom pricing, and download CAD drawings, MSDS
sheets and product specifications. The power of Fastenal is at your fingertips!

Searching for product
There are multiple ways to search for product on fastenal.com. You can even use your own part numbers or

descriptions, including special stock products that your local store provides you.

Search Bar: Enter in a keyword, descriptive attribute, manufacturer, part number, or customer cross referenced

part number into the search bar
Click on the Cross Reference tab to view matching manufacturer or competitor part numbers and descriptions

Click on the Customer Product Cross Reference tab to view parts that match your product cross reference information

Category Navigation: Use the products menu to locate parts by browsing through the product categories
Use the Green or Supplier Diversity categories to view products that are compliant with these initiatives
Narrow down your search using the Category Refinements section to filter through your results
Use the Attributes section to enter in specific parameters of your part to narrow your search further
View Sale ltems and promotions under the Promotions & Special Interests section

K Sign In § Register i My Account "!' Shopping Cart ! Store Locator (Madison, W1) @ Help

Products = Services  Resources Locations | About Us | Careers W Keyword. Part Number or X-Ref L

Cross-----.. W g > JJ =| "o Sl producs Serices Resources Locations _boutUs _Careers_JKeyvord Part NumberorxRet _ Flllf
Reference . Home > e e e el Search
View the T Enterin a
competitor and "--._Carriage Bolts & keyword, part
manufacturer number or cross
n reference
cross referenc.ed Products (1,865) | Cross Reference (29) | Customer Product Cross Reference (5) S
parts matching
your search v Attributes (11) —
: - | IR Customer
— T
. ey Product Cross
Rgflnements ......... .. *Bolts N H Brass (z3) 18:8(783) ~ Reference
View or change * Carriage Bolts & J e = Low Carb (23) 2 (574) > View search results
the Category . i 3:1‘ 4 S:"S 323) . 4.6 [(106) = matching your
levels of your ¥ r:'rtzlrr:;‘ttlglas) & Special ?-Df 7 ?thmln -Er(inze 43) 5 (243) cross referenced
search i FROmE part information
. ous Sale Items (1) [v] 1-1'._4 [v] [v]
Promotions:---- VIDImESES® | e Attributes
View sale items, EEASTENAL (1025 Narrow your
E‘Z?tfgra!—"ﬁ?m'ed search results by

green items or
supplier diversity
items that are

Pages: 1 of 187

entering in
attributes. View
more attributes

related tO yOUr Description Diameter Length . 5
search 3/8"-16 x 3" Zinc Finish ASTM A307 Grade A Round Head 3/8" 3" Steel Whelesale: ., OptlonS using the
.o+ Carriage Bolt $10.8475 (25 EA)®., < > arrows.
aﬁté «2%  Manufacturer: FASTENAL .
...... @®Madison, WI Store: Avsilable Now
Product Info-.--- SKU: 1121365 w Add to Cart p
View more 3/8"-16 x 1" Zinc Finish ASTM A307 Grade A Round Head 3/8" 1" Steel Wholesale: ages
. Carriage Bolt $9.95 (50 EA) View more results
detailed Manufacturer: FASTENAL

information about
this product

K ®Madison, WI Store: Available Now
SKU: 11213535,

- Availability
The inventory level of the local
store you are registered with

= Add to Cart

Add to Cart--+
Add the item to the cart
by entering in a quantity

Fastenal’s part number
for the product

by navigating to
different pages
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Shopping Cart

Creating a list of items to purchase

Adding items to the shopping cart

Once you've located a part on fastenal.com, the product page displays valuable information about each of the
products while allowing you to place items in the shopping cart.

o From the product information page, enter in the Quantity of packages that you'd like to order
For example, if you need to order 200 of an item and the package quantity is 50, enter in 4 for the quantity

e Click Add to Cart to place the item in the shopping cart
This will take you to the shopping cart, where you can view all the items waiting to be ordered

Additional ways to add items to the shopping cart:

Items can also be added to the shopping cart using predefined order templates or the Excel upload feature. Both of
these methods are explained in the document. While in the shopping cart, parts can also be added using the Fast
Order Pad, which allows you to quickly enter in part numbers and quantities using a 10-key order entry method.

;5:7 Sign Out (Log=n Cooper) i My Account ‘ Shopping Cart (3) $ Store Locator (Madison, wI) @ Help

Products | Services |Resources Locations AboutUs Careers QKeyword Part Number or X-Ref ﬂ

Register with your
account number
to view your
contract pricing

Package Qty
The number in
each package

Package Quantity 50 (EA)

@nzcison, WI Store: Available Now

Quantity 1 x 50 (EA):

Availability

The inventory
level of the local

store you are General Information . Quantlty
registered with Fastenal Part No. (SKU) 110120344 Type in the
* UNSPSC 31181501 ©7 quantity desired
Manufacturer FASTEMNAL
Notes Hex Head Cap Screws are designed for easy assembly into a tapped hole. Hex Cap Screws meet SAE
specifications with a specially designed washer face under the head and a chamfered point. Grade 5 is the
most common grade used in manufacturing assembly. Zinc plating, retards the corrosion rate in a normal
atmosphere. Tensile Strength: 120,000 psi minimum.
Category Fasteners » Bolts » Cap Screws & HexBolts ey
Add 10 Cart " [l  rosmrmrr=ewm o T P T—— v e e
. Product Details | Catalog | Product Standards | CAD Drawings | Related Items | Store Availability | LI
Add the quantity = |
entered to the Diameter 38" e General
; Finish Zinc
shopping cart Grade 5 Information
Head Hex P
Length 1" Product .specmc
Material Steel information
Specification SAE 1429 inc|uding product
Thread Coarse f :
Thread Size 16 appllcatlons
Type Cap Screw
Wrench Size 9/16"

System of Measurement Imperial (Inch)
Shipping Weight 2.115 Ibs.

Product Details - This tab shows detailed information on the part, such as measurements, grade, material, and shipping information.
Catalog - If the part is listed in the Big Blue catalog, this tab shows a list of the corresponding page numbers with links to view the catalog pages.
Product Standards - To determine if this product is correct for your application, view and download the industry standard part specifications.
CAD Drawings - View and download various CAD files to verify specifications for over 40,000 parts.
Related Items - This tab displays related parts that can be used in conjunction with the part you are viewing, such as nuts and washers.
Store Availability - Check for inventory at local stores using this tab.

Buy it online * fastenal.com AK/6.11



Shopping Cart

Creating a list of items to purchase

The benefits of ordering
online with fastenal.com:

o View your contract pricing
online, without having to call
your Fastenal store

e View your local store’s

Accessing the shopping cart
Sign In = Click on“J Shopping Cart
Reviewing the shopping cart

The shopping cart allows you to make modifications to your order before
submitting it to Fastenal.

inventory levels without
leaving your business

e Review your purchases and
online order history

o Create order templates to
quickly reorder products

Using fastenal.com will save you
time placing orders and simplify

your purchasing!

Update Cart
Save any
modifications that
have been made

Quantity
Review/adjust the
amount of
packages to be
ordered

Remove

Delete the item
from the shopping
cart

Locations
Location and sub
location data
entered for each
part will be printed
on the product
label, allowing for
easy product
dispersal upon
delivery

o Use the Fast Order Pad as a 10-key order entry for part numbers
Select Customer Part Number option to key in your SKU or product identifiers
Type in the desired SKU and press Enter
Type in the Quantity, press Enter and repeat the process

o Click Show Locations to enter in specific locations and/or sub
locations for each part in the shopping cart
Click All to duplicate the location information to all the parts
o Edit the Quantity and click Update Cart to adjust the amount ordered
o Click Remove to delete the item from your cart
¢ Click Check Out to place the order

':* Sign Out (Brennan Deare) i My Account S Shopping Cart (2) ,! Store Locator (Madison, WI) @ Help

Products = Services Resources Locations About Us = Careers W Keyword Part Number or X-Ref E

Home = Shopping Cart
Shopping Cart
¥ Fast Order Pad @)

Sku
Quantity
Price

Quantity Per Package

Description

I Update Cart H Hide Locations ]

Qty Description

5/8"-11 x 6" Zinc Finish ASTM A307 Grade A Round Head Carriage Bolt

. y SKU: 216735
[Remave] .

Location |Shop
Sub Location |Shelf 4

2| 16-14 Wire 1.23Len Nylon Insulated 3-Way Splice Terminals 200

.- SKU: 58576
[Remove]

Madison, WI Store: Partial Order Available Now: Centact Madison, WI Store @ (608)222-3278 for

Avzilzbility en Bzckorder
Location |Garage
Sub Location |Lista bin

Update Cart

“You will be contacted within one bus

¥ Excel Upload (@)
Upload | Download a blank shopping cart r'emulate B

-":---Excel Upload

Load the shopping cart with up to 1000
parts and quantities saved in an Excel file

Madison, WI Stere: Available in 1-2 days

7]

-------- Fast Order
Pad

Quickly order by
entering in part
numbers and
quantities

The number of
products per
package

Price

Your custom or
contract pricing

. will be shown if

A you are registered
with your Fastenal
account number

Your Price:

Whotesate: $160.28

Your Price:
$80.14

i | Empty Cart
Remove all items
from the cart

Add Cart To: |New Order Template [V] l Empty Cart ] l Check Out ]

nfirm lead time and avaiiability after plaghg the order.

Check Out
Continue to the
check out screen
to place the order

“--Order Template
Save all the items in the shopping cart to
a template (except store quoted items)
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Check Out

Placing an order

Order Fulfillment

Fastenal.com orders aren't filled
by some warehouse on the other
side of the country. Your order is
assembled by your local Fastenal
store and handled just like it
would if you called in or asked
your Fastenal rep to order it for
you. Think of fastenal.com as an
extension of your local store,
giving you the ability to manage
your orders online while still
receiving the personal service of
your local Fastenal sales
representatives.

Placing an order
After you check out of the shopping cart, all the information to place your
order is located on one screen. Click Edit within a section to make changes.
e Select a previously entered Shipping Address or add a new one
Click Save as Default Shipping Address if this is the primary address to use
e Add or select a previously entered Billing Address
Click Same as Shipping Address to match the addresses
o Select a Payment Method of Fastenal charge account or credit card
A Fastenal charge account can only be used if you are registered with a local store
o Select a Shipping Method for your order
A credit card must be used for orders being shipped using a 3rd party carrier
o Change the Servicing Store if needed
This allows you to have another store fulfill your order if you are at a different location
e Enter in Special Instructions such as job number, PO number,
attention name, delivery date or other special instructions to ensure
proper billing and delivery to the right people or locations

o Click Place Order to submit your order to Fastenal

wI) @ Help

"f* Sign Out (Parker Titan) i My Account ‘ Shopping Cart (1) ! Store Locator (Madison,

Products | Services Resources Locations About Us Careers QKeyword, Part Mumber or X-Ref E

Shipping -

Address Home > Shopping Cart > Check Qut S Bi"ing
The |°§ati°r}”tge Check Out - Order Review 7 Address
order will be . The address the
f shopping as WIMADDCOM
shipped to (shopping ) invoice will be

sent to

. | 1457 Scarston Lane
%| Madison, Wisconsin 53701
q United States

Billing Address

15000 Scarston Lane
Madison, Wisconsin 53701
United States

Payment-.
Method *

Use a Fastenal “Edit &) Edit @] “Shipping
charge account < Method
or credit card . How the products
d Fastenal Charge Account {subject to approval) Carrier:  Pre-arranged Fastenal Branch Delivery will be delivered

*E it 6]

- For expedited delivery, vou can choose to have your order shipped
via 3rd party carrier- just enter a credit card payment and select
vour carrier of choice under Shipping Method.

3rd party .....
carrier

This message
shows if your

Edit [#]

order qualifies for Special Instructions ~Special
e 3nd party srontome: o " Instructions
via ord party Madison, WI 53718 3Job Number: 1058433 Additional
P: (508)222-3278 Instructions: Deliver to back of sh . )
Carrlers nstructions: eliver to back of shop |nf0rmat|on to
.+ Edic [ Edit [3] include with the
Servicing -+ ) order to ensure
Store S 7 (TR M | rover ceivery
The store that will 200 5/8"-11x 6" Zinc Finish ASTM A307 Grade A Round Head Carriage Bolt $2.70  $540.00 and invoicing
Sku: 21675
be fUlfI”Ing the K @Madisen, WI Store: Avzilable in 2-5 days
order Subtotal: $540.00
Estimated freight cost (Pre-arranged Fastenal Branch Delivery): $31.08
Sales Tax: $31.41
Availabilit . o . GrandTotl (USD):  $602.49 W .cc Place Order
vai a. ili y TE .,.5'3',6‘[;15 mbn. will be 17 SO SIS SO 0 RGN OSSR g s ey b dRe s e Submit the order
hi Etséln:atfed —_P\ace Order to Fastenal
shipment aate 1or
product
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Order Templates

Saving lists of frequently ordered products

What are templates? Accessing your order templates
An order template is a saved list All your saved order templates can be accessed from the My Account page
of products that you can reorder where you can edit, view, delete and add the items to your shopping cart.

from at any time. . _ i _
Sign In 2 Click on . My Account = Click Order Templates

The benefits of using order Creating an order template
templates: Once you have a list of items in the shopping cart, you can easily save this

* Quickly reorder items list as an order template.

without searching for each o From the Shopping Cart screen, select New Order Template in the

part number Add Cart To field

» Create multiple templates To add the list of parts to a previously saved template, select that template name
based on locations, from the drop down list
frequency of orders or even ¢ Click Go to add the parts to the template
down to specific parts o Enter in a Template Name if this is a new template being created
needed for projects or A Template Description can also be added to further detail the parts in the list

o Select the read or write options to enable access of this template to

other users within your account
Allow Other Users Read gives permissions to others on your account to view and
use the order template
Allow Other Users Write gives other users on the account the ability to edit the
order template

You must be a registered user to o Click Submit to create the new template

access and use the order Click Update Template if you are making changes to an existing template

machines

e Save all your frequently
ordered parts in one place
for easy access

templates feature.

% Sign Out (Jane Do=) M@ My Account W Shopping Cart (17) i Store Locator (Madison, w1) @ Help

Products = Services Resources Locations AboutUs Careers M Keyword, Part Number or X-Ref m
~Add to Cart

Template---, Add all items in
Name Order Templates the template to

Home = My Account > Order Templates

Identifier of the the shopping cart
. . ") An arder template is a list of products you may save for ordering at any time. Think of it as a saved shopping cart. To create a new order ,*
items in the order template, fill your shopping cart with the desired items. From the shopping cart page, vou may add those items to a new or existing temylate. Al
template of your order templates appear on this page. o
) Template Name Description Last Modified
“Crib 4 Bolts 05/13/2011 view / Edit | [Remove] | = Add fo Cart
Crib 5 Fasteners 04/20/2011 View / Edit | [Remove] | = Add to Cart
Fabrication Binstock 1/4" HCS - Varying Lengths 04/20/2011 View / Edit | [Remove] | “w Add to Cart
Hot 10 sockets 05/13/2011 View / Edit | [Remove] | = Add to Cart
Description ‘‘‘‘‘ . Hydraulics parts Machine 23 maintenance 05/13/2011 view / Edit | [Remove] | = Add to Cart R
Descriptions can o . MRO HCS 05/13/2011 view / Edit | [Remove] | w Add to cart ~__..-fI" D elr?of::]le d
-------- elete tnis order
be added to Matkige 1 Specialty parts 05/13/2011 view / Edit | [Remove] | <= Add to Cart.-"" template
further describe Machine S'C'r'ews,_. 05/13/2011 View / Edit | [Remove] | x.Add to Cart
the items saved in Order 1 “e....  Shop Machine & 01/28/2011 View / Edit | [Rentve] | ~= Add to Cart
the template Example " Example 04/25/2011 view / Edit | -+ Add to Cart

View / Edit-
Edit the template or select individual
items to be added to the shopping cart
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Order Templates

Saving lists of frequently ordered products

Ordering from an order template
Templates can be used to add items to the shopping cart in two different ways. All of the items in a template can be

sent to the shopping cart, or you can select items from a template to add to the shopping cart.
e Sign in to your account and click on Order Templates from the My Account page

o Select Add to Cart to add all the template items to the shopping cart
e To add individual items to the cart, select View / Edit for that template
o Use the check boxes in the left hand column to select items to add to the shopping cart
The quantities can be changed by updating the number in the Qty field
e Click Add Selected to Cart to place these items in the shopping cart
"i— Sign Out (Jane Doe) i My Account t Shopping Cart (3) j, Store Locator (Madison, w1} ® Help
,,,,, . Home > My Account > Order Templates = Order Template Detail
Template---. Y | IR Allow Other
Name & Order Template Detail e
Description ..Te.mplate mformation e Users Read
1p et Allows users to
Description of Cindieisg srequired field et see the template
what the template .."-. Template Name: [ijachine Scews | e
contains N T —POTTLL
Template Description: |\etric sizes .o
Allow Other Users Read: [+
(with the same account)
A"“‘?’ﬁ%ﬁ:ﬁ: l:'afﬁgsa:?g:ﬁe [ S RTTTTTRTTTY | T A"OW Other
Qty  Description Qty/Pkg Ext Qty Price Total Users Write
SeIeCt """ . 100/ ™4-.7 x 6 Phillips Pan Head External Tooth Lockwasher SEMS Screw, Zinc 1 100 $0.1108 $11.08 Allows users to
Check the box to fKUi 016;1?7? = edit the template
select the line op oM
tem Ul ocation achine AL
: 50/ M3-.5 x & Phillips Pan Head External Tooth Lockwasher SEMS SE20, T, 1 500 30.2168 $108.40
SKU: 0183150 T e
Location |Bay 7 W T e
Sub Location |Machine 2 ;[ .................. A"
1000) M3-.5 x 6 Phillips Pan Head Split Lockwasher SEMS Screw, A2 Stainless Steel 1 1000 $0.3875 $387.50 Apply thIS Iocation
s SKU: 01631835
....... Location |Bay 6 [y or sub location to
Quantlty ,,,,,,,,, Sub Location |Machine 1 ;[ all products in the
Quantity to order Total (USD): $506.98 template

[ Add Selected To Cart 1 [ Update Template

i--Add Selected to Cart

Update Template
Adds all selected items to the After making modifications, this
shopping cart saves the changes

Modifying your order templates
Templates can be modified to delete items, change quantities or remove outdated templates.

e Sign in to your account and click on Order Templates from the My Account page
o Click Remove for a particular template to delete the entire template

o Click View / Edit to view the list of items included in that template and modify the items in the list
You can modify the Template Name, add a Description, or change the Read / Write permissions
Modify the Quantity by changing the number in the Qty field
Add or update the Location or Sub Location for each of the items listed

e Click Update Template to save the changes
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Excel Upload

Merging an order from an Excel spreadsheet

Why Upload? Accessing Excel upload

The Excel Upload feature allows Placing an order by merging in part numbers and quantities from an Excel
you to instantly create a shopping spreadsheet can be done within the shopping cart.

cart from an existing Excel

. . 1 .
spreadshest, Sign In 2 Click on 1.J Shopping Cart = Scroll down to Excel Upload

Uploading the Excel spreadsheet

The benefits of uploading Before merging an Excel file into the shopping cart, make sure the file is

orders using an Excel file: formatted correctly.

» Load the shopping cart with » Create and save an Excel file with the SKU and quantity for each part
up to 1,000 part numbers at you wish to order
once An Excel template can be downloaded by clicking Sku Quantity

 Eliminate the time spent Download a Blank Shopping Cart Template 58576 205
entering each part number The SKUs must be formatted as text to prevent losing the
into the shopping cart leading zero of some part numbers 13107 200
o o Click Browse and locate the Excel file on your 0172706 |50
individually
Cut down on errors made computer

[ ]
while entering in orders ¢ Once the file name appears in the upload file Format Excel files like

field, click Upload this example to ensure

* Quickly transfer over data An error message will appear if the parts did not an a_cpurate upload
(additional columns

from your system’s inventory transfer over correctly will not be targeted
reports into the shopping cart « To process this order, click Check Out for upload)

- Sign OUt (Brennan Deer=) M My Account % Shopping Cart (3) [ Store Locator (Madison, wi) @ Help
Products = Services Resources Locations | About Us = Careers QKeyword, Part Number or X-Ref ﬁ
Home > Shopping Cart

Shopping Cart

Quantity--,

Quantities from

your Spreadsheet k [ Update Cart ][ Show Locations ]
will be rounded to i Oty Description Qty/Pkg Ext Qty Price Total K Check Out
the neare_St N 2| 16-14 Wire 1.23Len Nylon Insulated 3-Way Splice Terminals 100 200  whelesale: $160.28 s Once your file has
paCkage quantlty [Remove] SKU: 58576 . s
- Madison, WI Store: Partial Order Avzilable Now: Contact Madisen, WI Sters @ [608)222-3278 for Yl;l-gupilja s been Uploaded,
2vailability on Backorder . :
e check out to place
200/ 3/8 ‘-_16 % 1-1/4" Zinc Finish SAE 1429 Grade 5 Hex Cap Screw whoetesate: $54.50 the order
[Remove] SKU: 13107 -383
N @nMadisen, WI Stere: Available New; Backerder 1-2 days Your Price:
$0.2725 ;
50| #0-6x 3/16" Round Head U Drive Screw, 18-8 Stainless Steel Whelesate: $2.8%
(Remove) SKU: 0172706 $0.0632 :
- "5 @uadison, Wi Store: Availzble in 2-5 day= Your Price:
$0.0569
Browse:: Total (USD) $217.63
Use this to locate
your saved file Add Cart To: [New Order Template [v] [ Empty Cart ] [ Check Out ] Download

& facted within one day to confirm lead time and avallability after placing the order. Template
Use the Excel
. template to

pow ensure proper

upload

¥ Excel Upload (%)

"----Upload
Upload your file after it
appears in the file field
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Product Cross References

Linking your part numbers to Fastenal part numbers

What are product Accessing your cross references
cross references? Product cross references can be managed online or by your local Fastenal
A product cross reference is the store. You can set up your own cross references on fastenal.com.

linking of your custom part number

_ i Sign In = Click on - My Account = Click Product Cross References
with the corresponding Fastenal

part number. Adding an individual part cross reference
Cross references can be entered one-by-one on the Part Management page.
The benefits of setting up « From the Product Cross References menu, select Part Management
cross referenced parts: « Enter in your Customer Part Number
e Search for products faster o Enter in the corresponding Fastenal Part Number
using your own part numbers o Enter in a customized Customer Part Description or use the
o Eliminate time spent Fastenal part description that auto-populates
searching for the correct o Click Save
Fastenal part number
« Use the Fast Order Pad to Editing or Deleting a cross reference
quickly order product using o Enter in the Customer Part Number you’d like to modify
your part numbers e Click Lookup
o A list of matching part numbers will be generated
The account administrator must « Click Edit to modify the part information
adjust your settings on the Users Make changes to the Customer part number, Fastenal part number, or part
and Permissions page to allow description then click Save
access to the cross references. o Click Delete to remove the cross referenced part information

if Sign Out (Logan Cooper) i My Account ? Shopping Cart (4) ,i Store Locator (Madison, WI) @ Help

Products | Services Resources Locations About Us Careers MKeyword, Part Number or X-Ref E

- Lookup
Customer ..... ... e > fov T PR o RS e M ey Flnd data for a
Part Number .Cross Reference Maintenance e cross referenced
The part number '-.."Custnmer Account Number : !Eu“JII".rIADDCON‘\ N e part number
yOU use for a ’."Custnmer PartNumber: [ | [T e
. . : T .
particular item
.++*Fastenal Part Number: | | M .. =
........ S Edit
Fastenal ......... Customer Pa‘rt Description : '.." MOdIfy the cross
Part Number .~ reference data for
u , a part
Fastenal's part
number for the :
item ; - ; :
Customer Part ¥ Customer Part Description Fastenal Part Fastenal Description Edit | Delete
-3"8161J 3/8"-16 % 1" Zinc Finish SAE 1429 Grade 5 Hex Caf: 13105 E 3/8"-16 % 1" Zinc Finish SAE 1429 Grade 5 edit | delete Kb Delete
Screw .-' ¢ Hex Cap Screw . .
- ' 5 S , - ! . Remove this cross
K 3816341 3/8"-16 x 3/4" Zinc Finish SAE 1429 Grade 5 Héx Cap 13103 ¢ 3/8"-16 x 3/4" Zinc Finish SAE 1429 Grade 5 edit | delete 3
Part - e : Blex Cap Screw referenced part
H H 381658] 3/8"-16 x 5/8" Zinc Finish SAE 1420 Grade S Hex Cap 13102 : 3/8"-16 x 5/8" Zinc Finish SAE 1429 Grade 5 edit | delete-” information
Descrl p_tlc_)n Stcrew Machtine 7 tHex Cap Scfrew
Your descrlptlon 3816781 3/8"-16 x 7/8" Zinc Finish SAE 1429 Grade 5 Hex Cap 13104 ES/’E"-IS % 7/8" Zinc Finish SAE 1429 Grade 5 edit | delete
for that item Screw Machine 7 S :Hex Cap Screw
Save- 0 em Clear
Save cross reference Empties data from the part
data entered number and description fields

Any new or edited product cross reference data will be searchable online the following day
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Product Cross References

Linking your part numbers to Fastenal part numbers

Uploading multiple cross references from Excel
Cross references can also be entered in bulk using the Upload Part page.
e From the Product Cross References menu, select Upload Part
o Create and save an Excel file with your part number, part descriptions and
the Fastenal part number
An Excel template can be downloaded by clicking Download Cross Reference Template
e Click Browse and locate the Excel file on your computer
e Once the file name appears in the upload file field, click Upload
An error message will appear if the parts did not transfer over correctly

e To view a list of all your cross referenced parts, click on Export Cross

References Excel files must be formatted like this
example in order to upload correctly

Cust Customer |Fastenal
Part No |Part Desc |PartNo

8153J3 3/8-16 x 1 13105

8153J4 3/8 -16 x 3/4 | 13103

This list will not show any cross references managed by your Fastenal store

- Sign Out (Logan Cooper) W@ My Account W Shopping Cart (4) i Store Locator ( wi) @ Help

Products Services Resources Locations | About Us | Careers BKeyword. Part Mumber or X-Ref E

Home > My Account > Product Cross References > Upload Cross References eeeseesntt

Download

Download Cross Reference Template | Back to Product Crass References Template
Upload Cross References Use the Excel
Excel Format:--- Note: The uploaded excel file must contain the following columns: template to
Make sure yOL:Ir I  Column A: Cust Part No ensure proper
Excel file is Column B: Customer Part Desc Upload
formatted with Column C: Fastenal Part No
these 3 columns * Please leave the column headers on the excel file
Click the "Download Cross Reference Template” link to get a sample excel file format.
Customer Account Number |yyIJADDCOM [¥] Export Cross References ........,
........... Export

Upload File

View all your
cross references
(does not show
store managed
cross references)

Browse: e Upload
Use this to locate your Upload your file after it appears
saved file in the upload file field

Searching for cross referenced parts
After any new or edited product cross reference data is entered, it will be searchable on the website the following

day. At that point, you can search for your cross referenced parts using your part number or part of your customer
part description.

e In the Search field, enter in a part number or keyword to search for

e Click on the Magnifying Glass or press Enter

e The search will display 3 different types of search results depending on the criteria entered
The Products tab displays all the Fastenal parts containing the criteria entered
The Cross Reference tab displays only manufacturer or competitor part numbers and descriptions containing the criteria entered
The Customer Product Cross Reference tab displays only parts you've cross referenced containing the criteria entered

e Click on the Customer Product Cross Reference tab to display the matching parts
o View more information about the product, or add the item to your cart
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Users & Permissions

Creating a purchasing workflow

Account Permissions
Each Fastenal customer account

can support multiple users. Each
of these users can be modified to
have different purchasing controls
and approval permissions.

Accessing users and permissions
You must be an administrator of the account in order to view or update

users and permissions.
Sign In 2 Click on £ My Account = Click Users and Permissions

Modifying a user account
Users can be added, removed or modified by an administrator at any time

using the Users and Permissions page.
o To delete a user, select that user and click Remove Selected
o Click Add User to add a user to the account
e To edit a user, click on the Username

o Enter in or modify the User Information
This section allows you to update a user’s basic information or change their
username and password

Select the Security Options for the user
Update the Purchasing Options and change the user’s purchasing

abilities and limitations
See the next page for a more detailed explanation of these options

o To save these updates, click Save Changes

The benefits of setting up
account permissions:
e Control how much individual
employees can purchase
o Create “request only” users
who must have their orders
approved before submission
to Fastenal °
e Grant access to view open °
balances, cross referenced
part number information and
usage reporting

:f:- Sign Out (Bob Newjack) i My Account t Shopping Cart (1) ,! Store Locator (Madison, WI) @ Help

Products | Services Resources Locations About Us Careers W Keyword, Part Mumber or X-Ref E

Home > My Account > Users & Permissions

..................................... Sorting

headings to sort

Select-- Users & Permissions

Check the box to

select the user Username T Full Name ™ Security Level ™ the list of users
[0 bdeere Brennan Deere Request Only
.'.‘D doej Jane Doe Administrator
.D dshell Dorinda Shell Unlimited Purchases
Purchase Limit — ""teee,
(s0.00 every0s)  Tteeel,
[ efeldner Edward Feldner Requestonly e
O ftotheven Frank Ventura RequestOnly e
[ greym Meredith Grey Unlimited Purchases e
Username---. [l - U TR e
Click . [0 loganc Logan Cooper Administrator LY |
ICK On a 2 | IRRALTTTTr H
. *[] newjackh Bob Newjack Administrator Secu rlty
username to view Do barkeer T Uniimited Burch Level
. ptitan arker Titan nlimited Purchases
or update their i ; n | The level of
P Wi it R Smit! R t Ol
permissions ilsmi andy Smi equest Only eve
[0 wreichen@fastenal.com Bill Reichenbacher Unlimited Purchases permissions or

[ MNew User ][ Remove Selected ]

Security Levels
Administrator - Has unlimited purchasing power, can approve orders and update users on the account.

Unlimited Purchases - Has the ability to purchase without limitations, requiring no approvals from others.
Purchase Limit - Has limits to the amount of money he or she can spend in a set time period or per order.
Request Only - Has the ability to create orders, but they must be approved by an approver before being submitted.
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Users & Permissions

Creating a purchasing workflow

Purchasing Options Details
All of these account details can by modified by an account administrator. Unlimited purchasers and request only

users do not have access to the Users and Permissions page.
Allow Unlimited Purchases: This allows a user to make purchases without any limitations or approvals.
Only Request Purchases: This limits a user to requesting purchases. All purchase requests will be submitted

to an approver via email (selected in the default purchase request approver section). The approver is then able

to access the purchase request, make any modifications and submit the order.
Limit Purchases: This allows limitations to be set on the dollar amount per order or the amount spent in a

certain time period. Anything over the amount set will automatically be sent to the approver. Orders under that
amount will be directly submitted to Fastenal.

Purchase Request Approvers: These are the users on the account that have been granted purchase request

approval privileges. One or more approvers can be selected to receive order requests. An email notification
will be sent to them once the request is submitted. Multiple levels of requestors can be set.

Username &

Password
Login information
to access the
user’'s account

Administrator
Set user as an
account
administrator

Balances

View invoice
balances and
details

Unlimited

Purchases
No approvals
needed for
purchases

Request

Purchases
All purchases
must be approved

‘_'5"} Sign Out (Bob Nevjack) i My Account t Shopping Cart (1) ,!, Store Locator (Madison, WI) @ Help

Products Services Resources Locations AboutUs Careers QKeyword, Part Number or X-Ref m

Home = My Account = Users & Permissions > Edit User Account

Edit User Account

User Information

Approval
Privileges
Approve orders

* First Name |pgyer

requested by
other users

* Last Name
= Email
* Phone

* Username

Titan
ptitan@brogan.com
123-456-7889

ptitan

*o* Password sessssss

“ Confirm Password |,,pennne

. Security Options

[*] Grant administrator privileges.

O Grant purchase request approval privileges.'

™ Grant access to view open balances.

Grant access to view cross reference search tab. @ .

Cross references managed on Fastenal.com
Cross references managed by my local Fastenal store

Purchasing Options

+© Allow unlimited purchases.
£ This user may only request purchases.

¥ @ Limit purchases to:

usD $ |5np
© tvery
OPper order

For Request Only and Purchase Limit users

Note: If no default purchase request appro

Choose default purchase request [ ggp Mewjack
approver(s): [ Jane Doe

" Logan Cooper

er is selected, then all approvers will be the default.

“--Approver
Users who can approve purchase
requests made by this user

Save Changes
Save any modifications
made to the account

.......

References
View part cross
reference data
entered online or
by the Fastenal
store

Purchases
Set a purchasing
limit based on
dollar amount and
order frequency.
All orders over
this limit will be
sent to the
purchase request
approvers
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Order Requests

Approving orders created by other users

Request Process
Order requests are orders created

by other users that will not be
submitted to Fastenal without
approval from an account
approver. These purchase limits
and approvers are set up in the
Users and Permissions page by
an account administrator.

Notification Process

If an order is created that
surpasses a user’s purchasing
limits or if the order is created by a
request only user, an email will be
sent to the selected approvers of
that user. A hyperlink in the email
will direct the approver to the order
request.

Checking Order Status

Users can view the status of their
requests at any time from the My
Account page. Click on Order
Request History to view the date
of the request and the order
status. Changes can also be
made to the request by clicking on
the request name. Use the
Update Request button to submit
the updated request to the
approver.

Once an order is submitted,
approvers can also review the
order details from the Order
History section of the My Account

page.

Submitting order requests
The check out process is slightly different for request only users and users

placing orders above their purchase limits.
e Click Check Out from the shopping cart page
o A message will appear on the order request page stating that the order
is over the purchase limit and purchase request details need to be
entered

o Enter in the Purchase Request details
Create a Request Name and Description for the order
Select the Approver(s) that you want the order to be sent to

o Select the shipping address, billing address, shipping method and any

special instructions for the order
This information can be left for the approver to fill out

o Click Create Request to send the order to the approver(s)

Accessing order requests
Order requests can be accessed on the My Account page of fastenal.com.

Sign In = Click on ¥ My Account = Click Order Requests

Approving order requests
Once an order request is created, the approver will need to access the order

and finish the check out process in order to submit it for processing.
o From the Order Requests page, click on the Request Name to open

the order details

To delete a request without approving it, select the request and click Remove
Selected

» Modifications can be made to the order by removing items or updating
quantities

e Click Check Out to place the order

o Verify or select the shipping address, billing address, shipping method
and any special instructions for the order

e Select a Payment Method

e Click Place Order to submit the order to Fastenal for processing

Merging order requests
If there are multiple requests you’d like to place into one order, you can

merge the requests.
o From the Order Requests page, select the requests and click Merge
Selected

Only product information for the orders will be retained. Any request-specific
checkout information will be removed upon merge and will need to be re-entered

o Continue approving the order using the steps above
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eQuotes

Reviewing quotes online

What are eQuotes?
eQuotes allow you to view quotes

sent to you from your local
Fastenal store. You can review,
edit, and approve the order, all
from fastenal.com.

The benefits of eQuotes:

e Quickly approve orders

o Make changes to quantities
or add parts without
contacting your sales
representative

¢ Receive immediate email
notification when a quote is
pending approval

o Get orders processed faster
by eliminating the need to
fax, email or call your
Fastenal store

Accessing your eQuotes
Each time an electronic quote is created by a store, an automated email is

sent to notify you. A hyperlink in the email will direct you to your eQuote on
fastenal.com. You can also access these quotes by going directly to
fastenal.com.

Sign In ® Click on ~. My Account = Click eQuotes

Approving the order
Before approving an eQuote, you can review all the details, modify
quantities, and add or delete parts from the quote.
¢ On the eQuote screen, click on the Quote Number to review the
quoted items
To view more information about a part on a quote, click on the SKU for that part
e To delete the quote, click Delete

o To make changes to the quantities or parts, click Add to Cart
Change a quantity by retyping the number in the Qty field
Remove the part from the quote by clicking Remove under the quantity
Add parts using the Fast Order Pad at the top of the page

o To process the order, click Check Out
o Enter the addresses, payment method, shipping method, other special
instructions and click Place Order

'ff} Sign Out (Bob Newjack) i My Account ‘i’ Shopping Cart ,3 Store Locator (Madison, W) ® Help

Products | Services Resources Locations About Us Careers §Keyword, Part Number or X-Ref E

Home = My Account > eQuotes

eQuote Orders
Locate a specific
quote by number
or view deleted or
processed quotes

*+«Find Quote Number

Page |1 of1
Quote Number Quote Date
2465 2011-03-09
3386 2011-03-31
33s8 2011-03-21
, 3416 2011-04-01
2417 2011-04-01
- 3422 2011—(_]4—01
Quote """ - Page 1 of1 :
Number

View the items Quick Links

Pending [ peleted (] Processed

Fastenal Newsletter

--Add to Cart
Send quoted
items to the cart
to purchase or
edit the parts

Results: 1 -6 of &
Store City, State
MADISON, WI

Release/Job Total Action

Quote

Status

$71.40 Pending Delete | 7w Add to Cart o

MADISON, WI Safety cabinet $1,861.65 Processed Delete | -'w Add to cart”

MADISON, WI Safety cabinet $1,861.65 Deleted Delete | = Add to Cart

MADISON, WI Safety cabinet $1,861.65 Pending Delete | = Add to Cart

MADISON, WI $317.93 Pending Delete | = Add to Cart

MADISON, WI Eye Station $478.63 Pending Delete | = Add to Cart

Results: 1 -6 of &

Follow Us Delete

included in the

quote = Contact Us

= Fastenal Racing

= Help Us Improve!

= Investor Relations

= Legal Information

= Marketing Partners

= Request Information .

“-Quote Date
Date the quote
was created

Remove this
eQuote without
purchasing (can
be recalled for up
to 180 days)

Find us on
Facebook

* Follow {Js on
e Youl D)

Sign up ta receive special offers and promotioﬁs from

Fastenal.

E-mail address

Verify if the quote is pending,
processed or deleted
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Usage Reports

Reviewing your purchasing patterns

Account setup
To access your usage reports online,

you’ll need to authenticate your
account. From the My Account page,
click on Store Accounts. Click on the
authenticate link and enter in two
invoice numbers. Once your account
is authenticated, administrators of the
account will need to grant access for
users to view usage reports. This can
be done from the Users and
Permissions page.

Accessing your usage reports
Usage reports allow you to view valuable information on your spend,
usage, and ordering frequency with Fastenal.

Sign In & Clickon =~ My Account = Click Usage Reports

Reviewing your usage and spend

Review your usage data and spend using the Usage Report Manager.
o Select the Accounts to Include in your report
e Pick a Report Date

e Add any additional Filter By options to narrow your search
Check the boxes to include Bin/Sub Location Data or Invoice Details

e Click Run Report

'_"} Sign Out (Christine Halvorsan) i My Account ‘ Shopping Cart (2) ,i Store Locator (athens, TN) @ Help

Products Services Resources Locations About Us Careers §Keyword, Part Number or X-Ref ﬂ

ACCOU nts """ . Home > My Account > Usage Reports

Select accounts to My Report Portal

.~ Filter By

...... Narrow your

results by entering

One, or Multiple e i in PO#, Job #or
1 specific part #

include in the
report
'h:cnunts to Include: |Select All.
REDO!T Date:
..++42 Month-to-Date

Report Date---" O Last Month

Pick a specific O pate Range
date range or
month to view

FiterBy: | e
. «*Previous Monthly Usage by USD %115
PO #:

Job/Release # : Yearly Usage by USD $2,573 R ----Usage Stats

Fastenal Part # : ) View hlgh level
Customer Part # : Month-to-Date + of Invoices 8 stats on usage
and number of

Previous Month # of Invoices 3

'D Include Bin/Sub Location Data [ Include Invoice Detail Invoices

Include Detail----"
Select to include
bin/sub location
data or invoice
details

Print / Export--

o Run Report
View the usage
data based on the
criteria selected

Spend Data

Print or export the Mouse over the
yearly spend graph points to
graph o May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May view the Spend for
each month
¥ Top Products by Spend (Last 12 months) ¥ Top Products by Ordering Frequency (Last 12 months)
Customer Part (Fastenal Part) Description Total (USD) Customer Part (Fastenal Part) Description Frequency
(0601727) Mat Pump Gal W/grit $321 (0601727) Mat Pump Gal W/grit 4
Products by ---.... 8 s aea easor 8 2 Products by
o ( ) ! 4 - (62416) s .
Spend ° (0211840) s 3239 (62416) 545 HYDSEALANT 50ml 3 Orderlng
View the amount & {52416) 243 HYDSEALANT sis| | © (1133861) USS THRU-HARD 1/2 ¥Z B A Frequency
spentoneach [0 o= 0 e View the orderin
produgt purchased @ (62041) ".,-,..'IPEAL 6812 375 | e (58655) .8x6 Blk HeavyHST(4) 3|, frequency of all o
over the past 12 e (0200043) i.‘sg?gcfmg_". s5| | O (33886) USS THRU-HARD 1" ¥Z 3 the products
months |® T e 5 purchased over
*«.Show All Show All
the past 12
months
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