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Division of State Risk and Insurance Services Fall 2021 

By: Sheri Whisman 

We are already in our second quarter of the fiscal year and it seems like time is 
flying by.  The State Risk team has been working diligently on many facets of our 
mission, including training.  Since March of last year, we have developed new 
and creative ways to reach out, ensuring agencies are receiving the necessary 
training and information to fully access all areas and many resources of State 
Risk.   

Our goal for last year, before COVID, was to conduct an in person risk 
management / insurance conference for you, our customer.  Of course, COVID 
changed all of that.  However, this has not stopped our amazing team from 
rising to the challenge to become even more creative.  The great news is that we 
are in the heart of planning a virtual risk conference tentatively scheduled for 
Spring 2022.  Some of the topics will include:   

If you know of anyone who would like to be a part of the upcoming Spring 
training, please reach out to Ryan Barnard at Ryan.Barnard@ky.gov and he will 
ensure you get the invite.  We look forward to providing this training and seeing 
each of you soon. 
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Agency Directory 

Director’s Office 

Sheri Whisman - Director - 502-782-5444 

Buryl Thompson - Assist. Director - 502-782-5438 

Sandy Etherington - Office Mgr - 502-782-5442 

Appraisal/Sprinkler/Underwriting 

Meagan Hart - Program Manager - 502-782-5423 

Gerry Hamilton - Appraiser - 502-782-5421 

Ed McDaniel - Appraiser - 502-782-5439 

James Baggett - Proc Dev Spec - 502-782-1866 

Jennifer Collins - Ins Policy Spec - 502-782-5441 

Kentucky Self Insured Auto Program 

Evelyn Smith - Program Manager - 502-782-5433 

James Baggett - Proc Dev Spec - 502-782-1866 

Property and Auto Claims 

Evelyn Smith - Program Manager - 502-782-5433 

Audra Perkins - Proc Dev Spec - 502-782-0369 

eRIMS/MyRISK Assistance 

Ryan Barnard - Resource Mgmt Analyst - 502-782-5435 
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• The Fire and Tornado Fund Insurance 

• Building Appraisals  

• Property Claims; Claims Clean Up  

• Visual Inspections; NFPA Code Requirements; KRS 56.170 

• Red Tag Impairments; Deficiencies Process & Corrective 

Action Statements (CAS)  

• Construction Projects; Plan Review 

• Risk Assessments; Engineering Visits; 10 Qualities 

• Business Continuity Planning  

• Cyber Security  

• EKU Fire School; virtual tour  

• FM Global Research Campus, virtual tour  

mailto:Ryan.Barnard@ky.gov
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We want to welcome our new Appraisal, Sprinkler & Underwriting team members! You will get to know them well in 

the following months:  

Ed McDaniel, Insurance Appraiser 

Started on September 1, 2021. Ed comes from the private sector, bringing with him a Kentucky Adjusters license and 

experience conducting over 15,000 commercial and real estate appraisals. He is a retired Veteran, serving two overseas 

deployments. He will be working with Gerry Hamilton on building appraisals for the Fire and Tornado Fund.  

James Baggett, Procedures Development Specialist I 

Started on October 1, 2021 and will be working with the Claims, Appraisal, and Underwriting staff. Assisting with 

adding and removing Fire and Tornado coverage and entering your claims data. James comes from the Legislative 

Research Commission after spending 15 years there and bringing with him a customer focused view.  

Jennifer Collins, Insurance Policy Specialist II 

Starting October 16, 2021 she will be underwriting for the Fire and Tornado Fund and will be your go-to person 

for policy related questions or to add or delete coverage. Jennifer came from the private sector of insurance bringing 

with her a vast array of insurance knowledge and experience.  

Stay Tuned!  

We will be onboarding an additional employee in the coming months: 

A Safety Coordinator will be starting in November. The Safety Coordinator will be assisting with the KRS 56.170 

state mandated sprinkler program and following up on all sprinkler deficiencies until corrective action is made. 

Farewell, Katherine Hutcherson!  

Lastly, Katherine has taken a position outside of State Government effective August 20; we will miss her dearly, 
but wish her the best of luck in her future endeavors! Please send all sprinkler related inquires to: 

StateRiskSprinklerProgram@ky.gov 

mailto:StateRiskSprinklerProgram@ky.gov
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By Meagan Hart, Gerry Hamilton, Ed McDaniel & James Baggett 

 

We would like to thank you for your patience while we work through our staffing changes, we know this time has been 
tough as we adjust to a new way of doing things and we greatly appreciate your patience.   
 

Certificate Review Meetings  
 

We will be starting our certificate review meetings. All of our 
customers will start to receive their request to meet with the 
underwriting staff. If you have a date in mind, please reach out 
to us now. During the meeting you can expect to review your 
certificate(s), coverages you may no longer require, coverages 
we offer, ask us policy questions, make changes to your 
certificate, etc. We look forward to meeting with you in person 
or virtually.  
 

Building Appraisals  
 

We are starting to schedule building appraisals. Gerry and Ed 
will be contacting customers who have recently added new 
structures to set up an appraisal visit. Keep in mind on an appraisal we will need access to all locked rooms (like 
mechanical rooms); we will take interior and exterior photos and measure the structure.  
 
 

The Fire and Tornado Fund  

Did you know?  
All of our forms are electronic and should be emailed 

directly from the form by selecting the email button 

on the bottom of the form. This ensures the form 

goes to the StateRiskUnderwriting@ky.gov mailbox 

and the Division of Real Properties. All forms should 

be completed in their entirety; missing information 

slows down the underwriting/ appraisal process and 

may cause your coverage to be removed. 

You can access your account through our customer 
portal or email:  

StateRiskUnderwriting@ky.gov. 

All Fire and Tornado underwriting requests should be sent to StateRiskUnderwriting@ky.gov  

Please be patient on communication; we receive a large amount of requests and work hard to process 

them as fast and accurately as possible. 

mailto:StateRiskUnderwriting@ky.gov
mailto:StateRiskUnderwriting@ky.gov
mailto:StateRiskUnderwriting@ky.gov
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By: Meagan Hart 

Locking Valves - free! 

Everyone loves free stuff! As part of the State Risk contract, Johnson Controls will 

provide free locks and chains to our insured locations with open FM Global 

recommendations for non-locked valves. Once locked we ask that you submit a 

picture to StateRiskSprinklerProgram@ky.gov  

to remove the open recommendation from your property ID.  

On a recent inspection with the Finance 

Cabinet, Danny Brooks, worked with Johnson 

Controls inspectors to lock the valves in the 

Mayo – Underwood Building. This prevents 

accidental shut offs by contractors. 

Outstanding Deficiencies 

Outstanding  sprinkler deficiencies may negatively influence your premium and/ or 

claim payment in the event of a loss. Johnson Controls Inc. will notify you of any 

deficiencies with your system on your inspection report. You are not required to 

use Johnson Controls for repairs, only for the State Risk sprinkler inspections.  

State Risk requires a Corrective Action Statement (CAS) to be completed and turned in 

to remove the deficiency from your account and satisfy Endorsement D – Protective 

Safeguards of your Fire and Tornado Property Insurance policy. Contact 

StateRiskSprinklerProgram@ky.gov for a current list of your outstanding deficiencies. Click for CAS 

mailto:StateRiskSprinklerProgram@ky.gov
mailto:StateRiskSprinklerProgram@ky.gov
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Red Tag Impairment Kits  

An additional free service offered by FM Global and State Risk are red tag kits for 

sprinkler impairments. For a refresher on what an impairment is and how to handle 

it watch the FM Global video Know More Risk: Four Principles for Handling 

Impairments https://youtu.be/sES3eokSJTg. 

 

Often times FM Global will make the recommendation on your Risk report to use a 

Red Tag Kit for system impairments, while using the FM Global red tag kit is only a 

recommendation, State Risk highly recommends you utilize this free tool to continue 

to protect the Commonwealth’s employees and assets.   

There are multiple benefits to utilizing the red tag kits: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

To remove this FM Global recommendation from your Risk Report, simply call in or report electronically a red 

tag impairment on your next Johnson Control annual inspection. This will help practice the red tag process 

and show FM Global and State Risk you are prepared in an emergency shut down/ impairment situation.  

 

If your system is impaired, Report your impairment electronically at https://redetag.fmglobal.com/ and for 

free Red Tag Permit Kits contact StateRiskSprinklerProgram@ky.gov or your onsite FM Global consultant 

engineer.  

• The red tag kit shows the impairment steps in an easy to follow manner.  

• The red tag kit can be referenced for history on the system for prior impairments.  

• The red tag clearly identifies for others there is an impairment and that extra caution should be 

taken in the area.  

• The kit helps prevent improperly closed valves.  

• FM Global provides reliable follow up to ensure the impairment has had protection restored. 

Click for red tag instructions 

https://youtu.be/sES3eokSJTg
https://redetag.fmglobal.com/
mailto:StateRiskSprinklerProgram@ky.gov
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XAAP Sprinkler Profile Requests 

You can request access to the XAAP portal. This portal gives you access to all of your sprinkler inspection reports, July 

1, 2021 and on. To request access complete the XAAP Profile Request form. Once submitted, we will review your 

credentials and an automated email will be sent to you with your log in information.  

Click for XAAP Profile 

Request Form 

Vibration Diagnostic Assessments  

You may have noticed a new assessment being conducted to the fire pumps! These are completed free of charge as 

part of the State Risk sprinkler program by Johnson Controls. You do not need to schedule these separately they are 

included with the fire pump inspection. These reports show areas where preventative maintenance may be done on 

your pump. This helps you plan and budget for repairs.  The items cited during these assessments are recommenda-

tions and not counted as deficiencies on your account.  

Click for AVE Predictive 

Diagnostic Brochure 
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By Evelyn Smith 

All State Agencies & State Universities throughout the Commonwealth of Kentucky are our customers; and we are always 

here to assist you during the difficult times when damages occur to your properties.     

KRS 56.110 requires that you report all property claims to our Division Claims Section as soon as possible 
and no more than 30 days after the date of loss.   The property claim form SRC-10 is on our website. Once 
completed, simply click the email button and Audra Perkins of our office will receive and review all the 
details to determine when our licensed Property Claims Adjuster needs to assess the damages.  

When damages are caused by a covered cause of loss, there is only one $5,000 deductible per certificate 
for one loss event. 

We also recommend that a Claims Contact Person from your office be assigned and advise your staff who 
to contact when damages occur.  Please notify Audra Perkins with that person’s name and contact 
information.  Remember, property claim services can only be effective with priority communication; and 
our mission is to provide quality customer service at all times.   Develop a worklist to document each item 
damaged and confirm if it requires repair or replacement.  It is important to mitigate damages as soon as 
possible by use of professionals to avoid mold or other issues.   Please note our process does not involve 
paying vendors direct.  Please keep all invoices for labor/materials used because when the work is 
completed, you will need to submit copies of all invoices to us for reimbursement. 

Fire & Tornado (F&T) Self-insurance Property Claims 

• Building damages can occur from wind, flood, hail, vandalism, fallen objects, and other covered causes of loss.
• It is important to know about any warranty coverage you may have; and for leased property, view the lease

agreement to confirm who may be responsible for the damages.
• We also cover Equipment Breakdown for all permanently installed equipment that generates, transmits or

utilizes energy to the building.

KY Self-insurance Auto Program (KSAP) Coverage & Claims 
Auto Liability coverage is statutorily required by the Commonwealth of KY for all motor 
vehicles and equipment used in public. Physical Damage coverage is also available for an 
additional premium, at the request from a State Agency/University and it covers damages to 
State vehicles/equipment – example: a deer jumps in front of your vehicle.  It is extremely 
important that you audit your agency vehicle lists on a regular basis, to make sure coverage 
is in place because you never know when accidents may occur and it is required by law.    
As soon as possible, report all accidents to your Supervisor and submit the completed KSAP 
claim form, which is on our website or you can click on the link on the right:  

When the police report is available, please forward that to us. Also, make sure you are using the most 
current KSAP claim form, which no longer requires your employee ID.    

At this time, Karen Bond is on leave; and I ask that you report all vehicle/equipment coverage changes, 
additions, deletions (including rentals) with VIN #, Tag # with details for proper classification to Sandy 
Etherington. Also, report all KSAP Auto Claims (form SRC-12) to Evelyn Smith. 

KSAP Claim Form 

State Risk Website 

Notice of Loss Form 

https://finance.ky.gov/office-of-the-controller/division-of-state-risk-insurance-services/Pages/default.aspx
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By Sheri Whisman 

Warranty vs. Insurance 

What is the difference and when do I use them? 

A warranty is a type of guarantee that a manufacturer or warranty company makes 
regarding the condition of its product that you purchased.  Your warranty coverage is 
essentially a “promise” the manufacturer makes to repair or replace the items (if necessary) 
for a specific period of time that covers flaws and defects (or anything that occurs from the 
manufacturer’s design).  

Insurance is a contract, represented by a policy, in which an individual or entity receives 
financial protection or reimbursement against losses from an insurance company.  
Insurance policies are used to guard against the risk of financial losses, both big and small, 
that may result from damage to the insured or their property. 

When you have a loss or failed 
equipment, always check your 
warranties first.  As an example; 
if there is a wind storm and 
your roof shingles blew off after 
a recent initial install. It may be 
a warranty issues not an 
insurance claim. Keep all 
manuals and warranty papers 
together and easily accessible 
so you are prepared when a loss 
occurs. If it is a warranty issue, 
the warranty paperwork should 
walk you through the steps 
needed to file a potential claim 
with that company. 
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THE HAZARD 
Imagine what would happen if your fire protection system does not properly respond during a fire 
emergency?  If your inspection, testing and maintenance program fails to detect a shut control valve, 
inoperable fire pump or other serious condition, your facility could suffer a devastating fire loss.  Fire 
protection systems are always ready to respond in a fire emergency, but will only respond if they are in 
proper operating order and well-maintained.  A dedicated inspection, testing and maintenance program will 
ensure your systems are in the best condition possible and are ready to respond to any emergency.   

The hazard created by a compromised fire protection system can develop in two common ways: 

1.  The system does not respond to a fire due to malfunctioning components 
An example would be a fire pump that does not start, or does not supply the required water flow and 
pressure to the sprinkler system. 
 

2.  The fire protection system is shut down for some reason (either known or unknown) 
This could involve a shut valve that was never reopened after repairs were made, or a fire pump left 
in the “off” position after testing. 

LOSS EXPERIENCE 

FM Global  loss experience points to the critical need for a robust inspection program to ensure fire 
protection systems are functioning and are in proper operating condition.   

Shut-Valve Fires 
A recent 10-year loss study showed 90 shut-valve fires.  The 
total estimated gross loss was $375 Million for an average of 
$4.2 million per loss.  The average gross loss with sprinkler 
protection operating properly was $400,000.  Side note:  During 
FM Global engineering visits to client sites worldwide, our 
engineers find over 1,000 fire protection control valves 
improperly closed annually. 

Fire Pump Impairments 
A recent 10-year loss study revealed 23 losses with some kind of fire pump impairment involved.  
Gross losses totaled $102 Million, with the largest being $23 Million. 
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What you can do: 

• Ensure your staff understands the functions of the fire protection systems. 

• Establish an effective inspection, testing and maintenance program for the your fire protection systems.  
Johnson Controls Inc. (JCI) currently conducts a comprehensive annual inspection of your fire protection 
systems.  However, the systems should also be periodically inspected between JCI visits to ensure the 
sprinkler valves remain open, and fire pumps (if present) are in operating condition.  Records of the 
inspections should be maintained.  We generally recommend visually checking sprinkler valves weekly to 
ensure they are open and locked.  Your local FM Global engineer will work with you to develop an 
appropriate inspection program to supplement the annual JCI inspections.    

• Contact FM Global whenever a fire protection system is shut down.  

Use the FM Global Red Tag Permit System to monitor the impairment. 

The following graph shows FM Global loss experience from a dollar loss standpoint where sprinklers 
were provided versus where sprinklers were needed, as well as showing fires where the sprinkler 
valves were improperly closed.  Many of our most devastating fires occur due to improperly working or 
out-of-service fire protection systems. 

How do you notify FM Global of impairments to the fire protection system?  
Phone - (888) 216-9330  
Email - ENGClevelandCustomerServiceDesk@fmglobal.com   
Online - https://redetag.fmglobal.com   
 

Information needed  
• Index number (To obtain contact your FM Global engineer or State Risk)  
• Type of impairment  
• Area that will be without protection  
• Expected duration of the impairment  
• Contact for follow-up 

mailto:ENGClevelandCustomerServiceDesk@fmglobal.com
https://redetag.fmglobal.com
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Julia Voss & Chris Brummett 

Having more than 70 campuses across the state and dozens of leased locations poses 

interesting insurance challenges for KCTCS.   A number of initiatives have been implemented 

over the years to address these challenges, in an effort to minimize risk to our buildings, 

contents, and vehicles.    

KCTCS places a great deal of importance on ensuring our employees are familiar with our 

administrative procedures and understand the insurance process.  Procedures are updated on 

a regular basis and communicated to our colleges.  We make sure our colleges realize not 

every item is automatically covered and the importance of communicating with us in a timely 

manner when they need non-typical coverage such as inland marine or exhibit coverage. 

KCTCS conducts equipment audits every fiscal year in order to update the locations of 

equipment for insurance and auditing purposes.  Years ago, we asked our colleges to 

concentrate on disposing of old equipment they no longer had a use for and did not need to 

insure.  We created an “out of service” category for equipment they still want to keep, but would 

not replace if it is damaged.  This equipment is removed from our contents reports, which helps 

reduce our insurance premiums.    

We submit monthly reports to State Risk for newly purchased equipment and report newly 

purchased vehicles immediately upon receipt, to ensure we always have proper coverage.   We 

continue to install more security camera systems on our campuses and update older systems, 

in effort to discourage theft and vandalism of contents and vehicles.   

We strive to address sprinkler deficiencies and to submit Correction Action Statements as soon 

as possible, understanding the importance of having proper fire protection of our buildings and 

contents.  We have a great group of safety and operations personnel across the state to work 

with.  

KCTCS appreciates the partnership we have with the Division of State Risk and Insurance 
Services and the guidance they provide us. 





Fire pump 
predictive diagnostics







2


Fire pump inspections 
and NFPA
Building owners and facilities managers 
need their fire pumps to remain code-
compliant, and avoid unnecessary 
downtime and repair costs, in addition 
to extending extending the life of their 
equipment. Fire pumps ensure adequate 
water supply is delivered to a facility’s fire 
protection system. Failure of a fire pump 
to operate under fire conditions can result 
in a major loss. Given its importance, 
there needs to be periodic inspection, 
maintenance and testing of the pump to 
help ensure it is working properly and can 
be relied upon during an emergency. To 
this end, NFPA has included specific fire 
pump inspection requirements in NFPA 25  
and NFPA 20, which you can see below.


Advanced Vibration Evaluation
The Advanced Vibration Evaluation 
from Johnson Controls uses a vibration 
accelerometer, the gold standard in 
predictive maintenance, to measure the 
small movement the fire pump makes 
during operation to detect pending 
issues that can, if left uncorrected, cause 
catastrophic failure of the pump. Johnson 
Controls has been performing vibration 
analysis for 30 years and has developed 
advanced analysis algorithms for data 
collection. Collected data is analyzed and 
reviewed by Certified Vibration Analysts  
to prepare an in-depth report including  
data previously collected from that 
machine, as well as similar pieces of 
equipment. The slightest change can 
be detected, warning you of developing 
malfunctions, and the resulting report  
is delivered within a few days.


Prevent and solve problems  
before they cause failures:


Section 8.3.4.4 NFPA 25: Indicates 
that “angular and parallel (offset) 
alignment of the pump and driver 
shall be checked during the annual 
test and that any misalignment shall 
be corrected”.


Section 6.5.2 NFPA 20: States that 
“pumps and drivers that are coupled 
should be aligned in accordance  
with manufacturers specifications 
and the Hydraulic Institute Standards  
for Centrifugal, Rotary and 
Reciprocating pumps”.


Identifies root causes


Helps prevent  
secondary damage


Extends equipment life


Decreases unexpected  
emergency repairs


Ensures repairs have  
been made correctly


Reduces  
maintenance costs
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Equipment
Johnson Controls uses the latest 
technology to perform our Vibration 
Analysis using the WVS-1000 tool for 
predictive service. This includes data 
collectors, used in conjunction with our 
technicians’ smartphones, that send the 
data off for immediate analysis. Vibration 
data is collected to provide as precise of 
an analysis as possible. Data is processed 
within days to give our customers  
feedback as quickly as possible.


Analysis and diagnoses
We collect spectral data, along with other 
high-frequency techniques, that allow for 
early identification of bearing problems  
or misalignment of the shaft. This data  
is analyzed by a proprietary algorithm  
as well as trained and certified technicians. 
Our technicians use ISO standards and 
specialized diagnostic rules developed by 
Johnson Controls vibration experts. This, 
combined with the knowledge of 
our technicians, helps us solve problems 
faster and solve problems others might 
struggle with.


Verification
After a repair is done, a follow-up 
evaluation is conducted to ensure  
root problems have been identified  
and resolved. This ensures we provide 
the highest level of quality corrective 
services. Data is stored indefinitely  
to use as a baseline for future 
measurements and trending.


Reports
Our Predictive Diagnostic report not  
only indicates when a machine needs 
repair, it also trends all equipment 
conditions to indicate that improvements 
are made over time. This confirms our 
predictive services are having a positive 
impact on the overall condition of your 
facility. For machines that are experiencing 
problems, we provide a detailed 
assessment of the problems that were 
found and repair recommendations  
to fix the problems.


Solutions
Using our Advanced Vibration Evaluation 
data collection process and expertise, 
Johnson Controls technicians have the 
unique ability to arrive at solutions quickly. 
We cannot only identify the root cause 
of the vibration problems but deliver the 
precision maintenance techniques to solve 
the problem the first time.


Predictive services from Johnson 
Controls are a critical component  
of any condition-based maintenance 
strategy. These services help  
customers to:


• Determine when equipment.
problems are present.


• Decrease unexpected failure.
• Perform maintenance.


at the optimum time.
• Reduce costly downtime.
• Extend the life of your assets.


Fire pump components*


A. Impeller 
B. Seal/Packing 
C. Bearings
D. Shaft 
E. Casing  


To learn more about how predictive solutions from Johnson Controls, such as Advanced Vibration Evaluation, 
can help you avoid unnecessary downtime and costly repairs while remaining code-compliant,  
call 1-800-343-9797 or visit www.JohnsonControls.com.







© 2020 Johnson Controls. All Rights Reserved.


About Johnson Controls
At Johnson Controls, we transform the environments where people live, work, learn and play. From optimizing building 
performance to improving safety and enhancing comfort, we drive the outcomes that matter most. We deliver our promise 
in industries such as healthcare, education, data centers and manufacturing. With a global team of 105,000 experts in 
more than 150 countries and over 130 years of innovation, we are the power behind our customers’ mission. Our leading 
portfolio of building technology and solutions includes some of the most trusted names in the industry, such as Tyco®, 
York®, Metasys®, Ruskin®, Titus®, Frick®, Penn®, Sabroe®, Simplex®, Ansul® and Grinnell®. 


For more information, visit www.johnsoncontrols.com or follow @johnsoncontrols on Twitter
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Commonwealth of Kentucky  
FINANCE AND ADMINISTRATION CABINET 


OFFICE OF THE CONTROLLER  
ANDY BESHEAR DIVISION OF STATE RISK AND INSURANCE SERVICES EDGAR C. ROSS 
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CORRECTIVE ACTION STATEMENT 


Page 1 of 2
Revised 5/2021


Please email the completed form to:  StateRiskSprinklerProgram@ky.gov or click the Email button


Printed Name and Title:


Phone Number: Email:
Agency Name:


Address of repair:
City: Zip Code:State:


Signed: Date:


I certify that I have taken corrective action to repair all deficiencies noted on the Fire 
Suppression System inspection reports:


Building Name:


Property ID Number: Inspection Report Date:


Work Order No. Number of deficiencies corrected:


List of deficiencies corrected:


I have witnessed a satisfactory acceptance test of this system and find it to be installed 
and operating properly in accordance with its approved plans, specifications, approved 
sequence of operations, and with all NFPA standards. 





		Printed Name and Title: 

		Phone Number: 

		Agency Name: 

		Address of repair: 

		City: 

		Zip Code: 

		Signature: 

		Date of signature: 

		State: 

		Building Name: 

		Property ID Number: 

		Inspection Report Date: 

		Work Order No: 

		Number of deficiencies corrected: 

		List of deficiences corrected 1: 

		List of deficiences corrected 2: 

		List of deficiences corrected 3: 

		List of deficiences corrected 4: 

		List of deficiences corrected 5: 

		List of deficiences corrected 6: 

		List of deficiences corrected 7: 

		UserEmail: 

		EMAIL: 








FORM SRC-12 (6/19)


Call 911 immediately if damage or injuries are involved; request an officer to file a report and request medical assistance if


Report # Badge #


COMMONWEALTH OF KENTUCKY - DIVISION OF STATE RISK & INSURANCE SERVICES
KSAP Accident Report Form


IF YOU HAVE AN ACCIDENT
Do the following:


1


2
3
4


5


6


needed.
Call your Supervisor.
Call your Agency Claim contact.
Obtain the other driver's license number, insurance information from their insurance verification card and a description of the
vehicle from their registration card.
Give the other driver your name, address, and license number and show him / her the Commonwealth's Insurance ID Card 
located in the vehicles glove compartment.
For your protection, if safe, take photos of all four sides of all vehicles, license plates, skid marks, all angles of the roadway
approach and persons in the vehicles involved in accident.


DO NOT admit fault. Circumstances & Contract Claims Adjusters will make that determination.


DO NOT make any statements about the accident to anyone other than Police Officer, your Supervisor, your Agency Risk
Management Officer, KSAP Claims Adjuster or Commonwealth Legal Counsel.


Remember you are an Employee of the Commonwealth, thus representative of the Commonwealth. Please act
professionally at all times.
Vehicle Driver shall complete all applicable sections of this form. In case of driver injury, passenger / supervisor shall complete this
form.
Submit this form to your Supervisor the same day but no later than the next business day after the accident.
Supervisors / Managers shall complete an intial investigation, review this form for accuracy & completeness, and submit it to your
Agency Risk Manager within 24 hours of receipt of this form.
KRS 304.47-030 "Any person who knowingly and with intent to defraud any insurance company or other person files a statement
of claim containing any materially false information or conceals, for the purpose of misleading, information concerning any fact
material thereto commits a fraudulent insurance act, which is a crime."


Describe in your own words how the accident occurred:


Police Officer


Department


Injured Persons:
1) Name
Address
City / State
Phone #


City Attach Police Report


WAS AMBULANCE CALLED? Yes
2) Name 
Address


No


City / State
Phone #


3) Name
Address
City / State
Phone #


4) Name
Address
City / State
Phone #







FORM SRC-12 (6/19)


COMMONWEALTH OF KENTUCKY - DIVISION OF STATE RISK & INSURANCE SERVICES


KSAP Accident Report Form (page 2)


AM PMDate of Collision Time County
(mm/dd/yyyy)


This collision occurred in
(City or Town)


or Miles N S E W of
(City or Town)


Street Name & # / Intersection


Middle
Driver's email


Middle


First Middle


STATE DRIVER INFORMATION (Vehicle 1)


Driver
First Last


OTHER DRIVER / PEDESTRIAN (Vehicle 2)


Driver
First


Address


Dr License #/State
Date of Birth
Phone #
Owner of Vehicle


(if different)


Last


Last


Address


Employee Email
Dr License #/State
Date of Birth
Phone #
CAB/DEP/DIV


Vehicle Make,Model,Yr
Reg Plate # & VIN #
Damage to Vehicle (attach photos if available)


Where is vehicle now? Driveable?


Damage to Property - Other than Vehicle
(attach photos if available)


Owner's Name
Address


Address (if different)


Vehicle Make,Model,Yr
Reg Plate # & State
Insurance Co
Address


Damage to Vehicle


Additional notes:


Claim reviewed by Supervisor (name)
Supervisor Phone #
Claim reviewed by Agency Claims contact (name)


Supervisor eMail
Date


Date
Agency Claim contact Phone # Claim contact eMail


      Mail to:   Division of State Risk & Insurance Services
                                                 ATTN: CLAIMS
                                         500 Mero St., 1st Floor
                                            Frankfort, KY 40601



mailto:Evelyn.Smith@ky.gov

ryan.barnard

Text Box

Karen.Bond@ky.gov








(502) 782-5437




mailto:Karen.Bond@ky.gov

ryan.barnard

Text Box

(502) 782-5433




ryan.barnard

Text Box

Evelyn. Smith@ky.gov






		Police Officer: 

		Report: 

		Department: 

		City: 

		2 Name: 

		Address: 

		CityState: 

		Phone: 

		4 Name: 

		Time: 

		First: 

		Middle: 

		Last: 

		Driver: 

		Middle0: 

		Last0: 

		Vehicle MakeModelYr: 

		Reg Plate   VIN: 

		Insurance Co: 

		Where is vehicle now Driveable: 

		Damage to Property  Other than Vehicle: 

		Claim reviewed by Supervisor name: 

		Accident Description: 

		Badge #: 

		1 Name: 

		1 Address: 

		3 Name: 

		3 Address: 

		AM: Off

		PM: Off

		Date of Collision: 

		County: 

		City/Town of Collision: 

		Miles: 

		N: Off

		S: Off

		E: Off

		W: Off

		City/Town: 

		Street Name Intersection: 

		Driver's Email: 

		Driver's Address: 

		Other Driver Address: 

		Owner of Vehicle Address if Diff: 

		Vehicle Make Model Yr: 

		OtherDriverInsAddress: 

		OtherDriverDamage: 

		AdditionalNotes: 

		SupervisorEmail: 

		ClaimContactEmail: 

		AgencyClaimsContact: 

		AgencyClaimContactNumber: 

		SupervisorPhone: 

		OwnerName: 

		OwnerAddress: 

		1City/State: 

		1Phone Number: 

		3City/State: 

		3Phone Number: 

		4Phone Number: 

		4City/State: 

		4Address: 

		Employee Email: 

		Dr License #: 

		Driver Date of Birth: 

		Driver Phone #: 

		CAB/DEP/DIV: 

		OtherLicense #: 

		OtherDateofBirth: 

		OtherPhone#: 

		OtherFirstName: 

		OtherMiddle: 

		OtherLastName: 

		OtherReg Plate #: 

		ClaimReviewDate: 

		AgencyClaimsContactDate: 

		EMAIL: 








Frankfort, Ky. 40601


FORM SRC-10 6/19


COMMONWEALTH OF KENTUCKY - DIVISION OF STATE RISK & INSURANCE SERVICES


FIRE & TORNADO FUND ~ SELF-INSURED NOTICE OF LOSS
Instructions:


For all CLAIMS, complete sections 1, 2 & 3 Certificate #


Property ID #
Email Form to State Risk & Insurance Services Division


Property ID #


Property ID #


Property ID #


1 CABINET DEPARTMENT


DIVISION (name)INSURED ADDRESS


REPORTED BY DATE PHONE #
(mm/dd/yyyy)


2 INSURED PROPERTY LOSS TYPE Fire & Tornado Boiler & Equipment Breakdown


TIME3 LOSS DATE (mm/dd/yyyy) ESTIMATED AMOUNT OF LOSS $


LOSS LOCATION


CAUSE OF LOSS


PROPERTY DAMAGE


INVESTIGATOR REPORT #
(Police, Fire, etc.)


ADDITIONAL NOTES:


AGENCY CLAIM CONTACT DATE PHONE #


MAIL TO: Division of State Risk & Insurance Services eMAIL TO:
ATTN: Claims


500 Mero St., 1st Floor



ryan.barnard

Line



ryan.barnard

Line



ryan.barnard

Line



ryan.barnard

Text Box

Evelyn Smith




ryan.barnard

Text Box

Audra Perkins




mailto: Evelyn.Smith@ky.gov

mailto: AMPerkins@ky.gov





(502) 782-5433




ryan.barnard

Text Box

(502) 782-0369






		Certificate: 

		Property ID: 

		Property ID0: 

		Property ID1: 

		Property ID2: 

		CABINET: 

		DFPARTMEN7: 

		INSURED ADDRESS: 

		DIVISION name: 

		Textfield: 

		DA7h: 

		PHONE: 

		Pre  Tornado: Off

		BoilerFquipment Breakdown: Off

		3 LOSS DATh mmddyyyy: 

		TIME: 

		AT DAMOUNT OFLOSS: 

		Textfield0: 

		Textfield1: 

		Textfield2: 

		GA7OR: 

		REPORT: 

		Textfield3: 

		CYQAIM WNTACT: 

		DATI: 

		PIIDNE: 

		EMAIL: 








I got my Red Tag Kit, now what? 
You will use the red tag kit for impairments to your system. 


 
What is an impairment? The planned or unplanned shut down of a fire protection system, rendering 
one or more areas of the facility unprotected. 


Impairment Examples: 
 A shut sprinkler control valve – repair, maintenance, testing 
 A fire pump taken out of service for repair 
 A disruption to the public fire main 


 
Why should I use the red tag?  


Should a fire occur while the system is impaired, the 
fire could quickly grow undetected and spread beyond 
the control capabilities of the sprinkler system.  


 


How do you use the FM Global Red Tag Permit System? 


The FM Global Red Tag Permit System is a two-part process. Part 1 involves filling out the red tag and 
part 2 involves notifying FM Global of the impairment.  


How do you fill out the Red Tag? 


Step 1 


The Fire Safety Supervisor 
(the person responsible or 
the person who authorized 
the impairment) fill out all 
sections on Part 1 of the 
FM Global Red Tag Permit 


 


 


 Step 2 


Place Part 2 of the permit in the 
center pocket of the FM Global Red 
Tag Permit System Wall Kit to serve 
as a visual reminder that an 
impairment is in progress 







Step 3 


The Fire Safety Supervisor should give Part 3 of 3 of the Red Tag to the 
Fire Protection Equipment Operator (the person that will restore the 
system). 


The Fire Protection Equipment Operator should write the planned date 
and time needed to remedy the impairment and hang it on the 
impaired equipment as in this example. 


 


 


 


 


How do you notify FM Global of impairments 
to the fire protection system? 


Phone - (888) 216-9330  
Email -  
ENGClevelandCustomerServiceDesk@fmglobal.
com  
Online- https://redetag.fmglobal.com/ 
 


      Information needed  


• Index number (To obtain contact your 
FM Global engineer or State Risk)  


• Type of impairment 
• Area that will be without protection 
• Expected duration of the impairment 
• Contact for follow-up 


Restoration of the Fire Protection System 
 


• Sprinkler control valve impairments 
• record the number of turns needed to close and reopen the valve 
• indicate if a 2-inch drain test was performed  


• Part 3 of 3 of the Red Tag should be returned to the Fire Safety Supervisor 
• Obtain the completed Red Tag for review by FM Global 
• Notify FM Global the impairment has been restored 


 


Resources 


 FM Global Property Loss Prevention Data Sheet 10-7, Fire Protection Impairment Management 
 Managing Fire Protection System Impairments (P9006) 
 Controlling the Shut-Valve Hazard (P7133) 
 Quick four-minute video https://www.youtube.com/watch?v=sES3eokSJTg 
 Client training website http://affiliatedfmtraining.skillport.com/  


 


 



mailto:ENGClevelandCustomerServiceDesk@fmglobal.com

mailto:ENGClevelandCustomerServiceDesk@fmglobal.com

https://redetag.fmglobal.com/

https://www.youtube.com/watch?v=sES3eokSJTg

http://affiliatedfmtraining.skillport.com/






Running Reports! Access your reports through our customer portal. Through this portal you 
access information such as; construction, flood zones, premium, highway district, GPS 


coordinates, square footage, sprinkler reports, total coverage, etc. You can build a report to suit 
your needs.  


 
Step 1: In the top task bar – Select ‘Reports’ – ‘Property’ – ‘Ad Hoc Report for Property’ 


 
Step 2: Select the output field you wish to appear in your report header – select the 


  button to move it into the report. 


 
Step 3: In the filter criteria select the items you wish to include or exclude from our report 


 
Step 4: When your report is ready – output the report to excel. This may take a while depending 
on the amount of data. 


 
Step 5: Select ‘Yes’ 


 
Step 6: Select ‘Enable Editing’ and delete the header cells from the document – this information 
is system generated and not needed. (Generally cells 1-9)  







 
Step 7: Now you can modify and save your report as an xml document. 








Form RMF-2 (7/21)


Request Date:
(mm/dd/yyyy)


Add XAAP: 


Remove XAAP: 


 


If you have any questions please contact StateRiskSprinklerProgram@ky.gov 


 
Work Email:


Certificate Name


Requestor's Name:


Requestor's Email:
Please select the programs to which you need add or remove


access


Job Title:


COMMONWEALTH OF KENTUCKY FAC - DIVISION OF STATE RISK & INSURANCE SERVICES


XAAP (Sprinkler Inspection Report) User Log-on Credential Request Form


USER PROFILE INFORMATION


State:


Zip Code:


List All Certificates To Which You Need Access


Certificate Number


Work Address:


City:


User Name:


Phone Number:


Division:


All fields are required to process the form. 





		Request Date: 

		User Name: 

		Job Title: 

		ChkBox: Off

		Division: 

		ChkBox0: Off

		Phone Number: 

		Work Address: 

		Certificate Number: 

		Certificate Name: 

		Certificate Number0: 

		Certificate Name0: 

		Certificate Number1: 

		Certificate Name1: 

		Certificate Number2: 

		Certificate Name2: 

		Certificate Number3: 

		Certificate Name3: 

		Certificate Number4: 

		Certificate Name4: 

		Certificate Number5: 

		Certificate Name5: 

		Certificate Number6: 

		Certificate Number7: 

		Certificate Name7: 

		Certificate Number8: 

		Certificate Name8: 

		Certificate Number9: 

		Certificate Name9: 

		Certificate Number10: 

		Certificate Name10: 

		Certificate Number11: 

		Certificate Name11: 

		Requestor's Name: 

		City: 

		State: 

		Zip Code: 

		User's Work Email: 

		Requestor's Email: 

		EMAIL: 

		Certificate Name6: 







