
PROVIDER  
SERVICES STAFF

UTILIZATION 
MANAGEMENT 

STAFF

ENROLLEE  
SERVICES  

STAFF
CORPORATE  
OPERATIONS

QUALITY 
IMPROVEMENT 

STAFF

POPULATION HEALTH  
MANAGEMENT 

STAFF
MATERIAL SUBCONTRACTORS

Utilization 
Management 

Director
Kathy Kauffmann 

RN, CCM

Clerical and 
Support Staff

Provider 
Resolution  

Team

Enrollee 
Resolution 

Team

Enrollee Concierge 
Service for 

Accessibility
Grievance and 
Appeals Team

Enrollee and Provider 
Complaint, Grievance, and 

Appeal Coordinator(s)
Andrea Williams

Contract 
Administration 

Director 
Cathy Stephens

National Medicaid 
Material Subcontractor 

Oversight Director
Wesley Whitmire

National Medicaid 
Grievance and 

Appeals  Director
Andrea Harvel

Pharmacy  
Director

Joseph Vennari 
PharmD 

Population Health 
Management 

Director
Adrienne  

McFadden  
MD, JD

Dental Director
Jerry Caudill  

DMD
Program 

Integrity Staff

Behavioral Health 
(BH) Director
Liz Stearman 
CSW, MSSW

Quality 
Improvement 

Director
Audra Summers 

RN, PMHNP

Enrollee Services 
Manager

Sarah Porter

National Medicaid 
Pharmacy Director

Mark Malone

Chief Compliance 
Officer

Kimberly  
Myers

Chief Financial 
Officer (CFO)

Patrick  
Szydlowski

Program Integrity 
Coordinator

Christina Mayes

Medical Director
Lisa Galloway  

MD

Chief Operating 
Officer (COO)

Samantha  
Harrison

National Chief 
Compliance Officer

Sean O’Reilly

National Medicaid 
Chief Financial 
Officer (CFO)
Ron Weeden

National Claims 
Cost Management 

Vice President
Harold Davis

Provider Services 
Manager

Michelle Weikel 
RN, CMM

Provider Network 
Director

Majid Ghavami

Regional Vice 
President of 
Negotiations

Charles Beckman

National Medicaid 
President

John Barger

Chief Executive 
Officer (CEO)

Jeb Duke
Human  

Resources 

Key

DMS Defined Executive Team Key Personnel

National Leadership and Support

DMS Contractually required and defined positions and staff
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Community 
Health Worker 

Leads

Care 
Management 

Leads 

Guardianship 
Liaison

Elizabeth  
Emery  

RN

EPSDT 
Coordinator

Martha 
Campbell

Culture & 
Community 
Engagement 

Director
Bryan Kennedy

Care 
Management 

Staff

Housing 
Specialists

Community 
Health 

Workers

SDOH 
Coordinators

QAPI 
Coordinator

Brenda 
Stamper  

RN

QI 
Performance 
Coordinator

BH Quality 
Coordinator

Concurrent 
Review Staff

Prior 
Authorization 

Staff

Member  
Service 

Representatives 
(MSR)

Enrollment  
Staff

Enrollee 
Outreach & 

Education Staff

Management 
Information 

Systems 
Director

Tom Payne

Claims 
Processing  

Staff

Encounter 
Processing  

Staff

Encounter 
Data Quality 
Coordinator

Humana 
Pharmacy, Inc.Humana Inc. Humana Pharmacy 

Solutions, Inc.
Humana Insurance 

Company

HUMANA AFFILIATES

Voiance Language 
Services, LLC

(Over-the-Phone 
Interpretation Services)

Revel Health, LLC 
(Welcome Calls and 
Enrollee Materials)

MDLIVE, Inc.
(Telemedicine)

Braillet, Inc.
(Face-to-Face and ASL 

Interpretation Services)

Equian, LLC
(Subrogation Services)

VIA LINK, Inc.
(BH Crisis Line)

NCH Management 
Systems, Inc.  

(Consultative Review of 
Part B injectable drugs)

Relias LLC
(Provider and Care 
Manager Training)

FOCUS Health, Inc.
(BH Peer Reviews 

for BH UM)

Arcadian Telepsychiatry 
Services LLC

(Telepsychiatry)

SPH Analytics (CAHPS 
Surveys, Member and 

Provider Surveys)

Offset Paperback  
Manufacturer, Inc. 
(Printing Services)

United Language 
Group, Inc.

(Written Translation 
Services)

Outcomes, Inc. 
(Pharmacy Medication 
Therapy Management)

Infomedia Group, 
Inc. dba Carenet 
Health Services 

(Medical Advice Line)

DST Pharmacy 
Solutions, Inc. d/b/a 

SS&C Health (Pharmacy 
Claims Processing)

Avēsis Third Party 
Administrators, 

Inc. (Avēsis)
(Dental & Vision)

WholeHealth 
Networks, Inc.

(Chiropractor Network 
Management)

Centauri Health 
Solutions, Inc.  

(Disability Application 
Assistance)

LanguageSpeak, Inc.
(Written Translation 

Services)

Network 
Contract 

Professionals
Network 
Support

Provider 
Outreach & 

Education Staff

Provider 
Call Center 

Representatives
(PCCR)

Provider  
Claims 

Educators

Provider 
Relations 

Representatives 

PROVIDER RELATIONS TEAM

PROVIDER NETWORK TEAM

Practice 
Innovation 

Advisor

Quality 
Improvement 

Advisors 
(QIA)

Community 
Engagement 
Coordinators
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