


























































2018 CAHPS Analysis for Access to Care 

2016 2017 2018 

Quality 
Compass 
National 
Average 

Adult Medicaid HMO 

Routine Care 
Q6 - In the last 6 months, how often did you get an 
appointment for a check-up or routine care at a doctor's 
office or clinic as soon as you needed? 

81.97% 86.78% 80.70% 79.39% 

Q25 - In the last 6 months, how often did you get an 
appointment to see a specialist as soon as you needed? 

80.58% 85.00% 86.11% 79.79% 

Urgent Care 
Q4 - In the last 6 months, when you needed care right 
away, how often did you get care as soon as you needed? 

86.54% 84.35% 88.05% 84.37% 

Child Medicaid HMO 

Routine Care 
Q6 - In the last 6 months, when you made an appointment 
for a check-up or routine care for your child at a doctor’s 
office or clinic, how often did you get an appointment as 
soon as your child needed? 

91.55% 90.78% 92.99% 87.22% 

Q28 - In the last 6 months, how often did you get an 
appointment for your child to see a specialist as soon as 
you needed? 

84.38% 85.19% 76.71% 80.38% 

Urgent Care 
Q4 - In the last 6 months, when your child needed care 
right away, how often did your child get care as soon as he 
or she needed? 

92.37% 94.40% 95.00% 90.68% 

CHIP Medicaid HMO 

Routine Care 

Q6 - In the last 6 months, when you made an appointment 
for a check-up or routine care for your child at a doctor’s 
office or clinic, how often did you get an appointment as 
soon as your child needed? 

88.79% 89.18% 91.97% 87.22% 

Q28 - In the last 6 months, how often did you get an 
appointment for your child to see a specialist as soon as 
you needed? 

86.57% 92.98% 88.04% 80.38% 

Urgent Care 
Q4 - In the last 6 months, when your child needed care 
right away, how often did your child get care as soon as he 
or she needed? 

95.83% 92.24% 94.04% 90.68% 
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