Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

(NET 1 B_C)Availability of Practitioners

Anthem Blue Cross Blue Shield of Kentucky Medicaid
REPORT YEAR: 2019 MEASUREMENT YEAR: 2018
Date: 05/20/2019
Kentucky completes an annual practitioner availability analysis for both their primary care and specialty care
practitioners. The analysis includes established ratios (practitioner to member) and geographic distribution to meet the
needs of our membership

Please note: The health plan has delegated behavioral health services to Anthem Medicaid Behavioral Health (AMBH), a wholly-
owned subsidiary of Anthem and a sister organization to the health plan. Anthem Medicaid Behavioral Health is an NCQA fully
accredited MBHO. As such the behavioral health provider network evaluation is delegated and reported via our delegation
agreement and the health plan is eligible for automatic credit for specified behavioral health activities.

Table 1 identifies the established types of Primary Care Practitioners (PCP) and High-Volume and High-Impact Specialists.
The pre-determined availability standards are aligned with each practitioner type. The high-volume and high-impact

specialists may change as they are identified annually via claims and encounter data.

Table 1: Standards and Results and Quantitative Analysis: Primary Care Practitioners

Fractiioner Grodp Access/Availability Standards s Results: e
Type Practitioner Y Standard Rate/Threshold | Met?
Ratio: PCP to members 1:1,500 1:10 Y
Family Urban 1 id ithi i o 1009
Practice / Geo: 1 provider within 30 miles 95% 00% Y
General Ratio: PCP to members 1:1,500 1:10 Y
Practice Rural
Geo: 1 provider within 45 miles 95% 100% v
Ratio: PCP to members 1:1,500 1:69 Y
q Urban
Primary Care Geo: 1 provider within 30 miles 95% 100%
ee Internal Y
Practitioner L -
Medicine Ratio: PCP to members 1:1,500 1:69 Y
Rural
Geo: 1 provider within 45 miles 95% 100% Y
Ratio: PCP to members 1:1,500 1:20 Y
Urban N - .
Geo: 1 provider within 30 miles 95% 100% Y
Pediatrician -
Ratio: PCP to members 1:1,500 1:20 Y
Rural
Geo: 1 provider within 45 miles 95% 100% Y
ANALYSIS
Table 2: Qualitative Analysis: Primary Care Practitioners
Practitioner Types Family Practice / General Practice, Internal Medicine and Pediatrician
Participants The Health Plan’s QMC reviewed the results of the survey to determine the compliance rates

for PCPs, High Volume and High Impact Specialist. This committee consist of leadership and
staff from the Quality Management, Utilization Management, Provider Departments, and
includes the Medical Director. This committee has the authority to impact any outliers of
compliance.

A group of associates consisting of quality management and provider solutions representatives/senior
leadership met to discuss and analyze results of the plan’s Q4 2018 GeoAccess analysis. PCP
availability standards were met, and the group utilized the brainstorming technique to evaluate
availability enhancements.

Key drivers of results Anthem BCBS Kentucky Medicaid’s goal for Primary Care Practitioner (PCP) availability is 1 PCP per
(special 1,500 members, (1:1500). In 2018, Anthem performed well above the goal for all PCP types (Urban
and Rural) at 1:29 members.

Process of analysis

cause/common cause)

The Anthem BCBS Kentucky Medicaid Quality Management Committee (QMC) which consists of
Barriers identified executive level staff reviewed the data regarding PCP availability and noted compliance well below the
threshold for action with result comparison ratio to goal.

Scope/severity of issue | No barriers were noted for ratio to goal, nor with urban or rural geo access to goal.

Opportunity for No action is required for ratio to goal, nor with urban or rural geo access to goal. No opportunities for
improvement improvement exist for this measure at this time, however, the plan will continue to monitor its
identified GeoAccess on a quarterly basis, in order to quickly identify and address any future gaps that may occur.
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Anthem Kentucky Managed Care Plan, Inc. (Anthem)

Attachment C.18.g-1. Samples of Tools/Reports
Used to Ensure Compliance

(NET 1 B_C)Availability of Practitioners

Table 3: Quantitative Analysis: High- Volume Specialists

Practitioner Group L Rate/Threshold Results: Goal
Type Practitioner Access/Availability Standards Standard Rate/Threshold | pet?
Ratio: Specialist to members 1:2,500 1:30
Urban 1 id ithin 60 mil 95% 100%
igh- provider within 60 miles 6 b Y
High-Volume | .y i “
Specialists Ratio: Specialist to members 1:2,500 1:30 Y
Rural
1 provider within 60 miles 95% 100% Y

Table 4: Qualitative Analysis: High-Volume Specialists

Practitioner Type

OB/GYNs

Participants

The Health Plan’s QMC reviewed the results of the survey to determine the compliance rates
for PCPs, High Volume and High Impact Specialist. This committee consist of leadership and
staff from the Quality Management, Utilization Management, Provider Departments, and
includes the Medical Director. This committee has the authority to impact any outliers of
compliance.

Process of analysis

A group of associates consisting of quality management and provider solutions representatives/senior
leadership met to discuss and analyze results of the plan’s Q4 2018 GeoAccess analysis. OB/GYNs
availability standards were met, and the group utilized the brainstorming technique to evaluate
availability enhancements.

Key drivers of results
(special
cause/common cause)

Anthem BCBS Kentucky Medicaid’s goal for OB/GYNs availability is 1 per 1,500 members. In 2018,
Anthem performed well above the goal: (Urban and Rural) OB/GYNs (1:248).

Barriers identified

The Anthem BCBS Kentucky Medicaid Quality Management Committee (QMC) which consists of
executive level staff reviewed the data regarding High-Volume Specialist availability and noted
compliance well below the threshold for action with result comparison ratio to goal, as well as with
result comparison to GeoAccess. Although all goals were met, the QMC will continue to monitor
OB/GYN availability.

Scope/severity of issue

No barriers were noted for ratio to goal, nor with urban or rural geo access to goal.

Opportunity for
improvement
identified

No action is required for ratio to goal, nor with urban or rural geo access to goal. No opportunities for
improvement exist for this measure at this time, however, the plan will continue to monitor its
GeoAccess on a quarterly basis, in order to quickly identify and address any future gaps that may occur.

Table 5: Quantitative Analysis: High-Impact Specialists

Practitioner Group L Rate/Threshold Results: Goal
Type Practitioner Access/Availability Standards Standard Rate/Threshold | pet?
Ratio: specialist to members 1:2,500 1:425
Urban
High-Impact 1 provider within 60 miles 95% 100% Y
. Oncologist . -
Specialists Ratio: Specialist to members 1:2,500 1:425 Y
Rural
1 provider within 60 miles 95% 100% Y

Table 6: Qualitative Analysis: High-Impact Specialists

Practitioner Type

Oncologist

Participants

The Health Plan’s QMC reviewed the results of the survey to determine the compliance rates
for PCPs, High Volume and High Impact Specialist. This committee consist of leadership and
staff from the Quality Management, Utilization Management, Provider Departments, and
includes the Medical Director. This committee has the authority to impact any outliers of
compliance.

Process of analysis

A group of associates consisting of quality management and provider solutions representatives/senior
leadership met to discuss and analyze results of the plan’s Q4 2018 GeoAccess analysis. Oncologist
availability standards were met, and the group utilized the brainstorming technique to evaluate
availability enhancements.

Key drivers of results
(special
cause/common cause)

Anthem’s goal for Oncologist availability is 1 per 2,500 members. In 2018, Anthem performed well
above the goal: (Urban and Rural) Oncologist (1:334).

Barriers identified

The Anthem BCBS Kentucky Medicaid Quality Management Committee (QMC) which consists of
executive level staff reviewed the data regarding High-Impact Specialist availability and noted
compliance well below the threshold for action with result comparison ratio to goal, as well as with
result comparison to GeoAccess. Although all goals were met, the QMC will continue to monitor
Oncologist availability.

NET1BCNCQA2019
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

(NET 1 B_C)Availability of Practitioners

Scope/severity of issue | No barriers were noted for ratio to goal, nor with urban or rural geo access to goal.

Opportunity for No action is required for ratio to goal, nor with urban or rural geo access to goal. No opportunities for
improvement improvement exist for this measure at this time, however, the plan will continue to monitor its
identified GeoAccess on a quarterly basis, in order to quickly identify and address any future gaps that may occur.

OPPORTUNITIES for IMPROVEMENT

Table 7: Primary Care Practitioners

Opportunity for

Barrier improvement Priority Intervention Start date

No barriers identified No opportunities for N/A N/A Met Access Standards
improvement
identified

Table 8: High-Volume Specialists

Opportunity for
Barrier improvement Priority Intervention Start date
No barriers identified | No opportunities for N/A N/A Met Access Standards
improvement
identified

Table 9: High-Impact Specialists

Opportunity for
Barrier improvement Priority Intervention Start date
No barriers identified | No opportunities for N/A N/A Met Access Standards
improvement
identified

ANALYSIS: Opportunities to Improve Practitioner Availability

The QMC reviewed the data collected for 2018 on provider availability for all PCP types and high-volume and high-
impact specialists. Through the analysis of the data; key drivers and barriers to improvement were identified. Table 10
indicates the results of this analysis with priorities determined and specifies the actions taken:

Table 10: Opportunities to Improve Practitioner Availability
Practitioner Opportunity for
Type Barrier improvement Priority Intervention Start date
Primary No barriers No opportunities N/A N/A Met Access Standards
Care identified for improvement
identified
High- No barriers No opportunities N/A N/A Met Access Standards
Volume identified for improvement
identified
High-Impact | No barriers No opportunities N/A N/A Met Access Standards
identified for improvement
identified
Committee Name Meeting Date Committee Action and Recommendations
Quality Management Committee 11/26/2018 Interventions reviewed and approved
(QMC)
NETIBCNCQA2019 Page 3 of 3
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Anthem Kentucky Managed Care Plan, Inc. (Anthem)

DMS Edition 12/28/15
MCO Network Adequacy

MCO Network Adequacy and Capacity for the Medicaid Advisory Council (MAC)

MCO Name Anthem Blue Cross and Blue Shield Medicaid

Date Submitted to DMS 01/01/20

Attachment C.18.g-1. Samples of Tools/Reports
Used to Ensure Compliance

Please ensure your Narrative includes the following (Regional and Statewide challenges):

Provider and specialty types that present member access challenges for your MCO (please identify whether it is a network challenge or capacity).

Anthem has a very comprehensive, statewide network that includes over 20,000 providers. The overall network composition is as follows:

Network Composition:
e Hospitals
e PCP
e Specialist
e Behavioral Health

110

Over 3,600
Over 14,000
Over 2,000

Anthem closely monitors network adequacy and compliance with access standards through quarterly Geo Access reports. We also review and respond to the monthly DMS network adequacy analysis. In
addition, network access issues are tracked from member disenrollment requests and member/provider grievances. If a circumstance arises where a participating provider cannot be located, Anthem will

negotiate a single case agreement with a non-participating provider to ensure access to care.

If services are needed from a provider who is in the credentialing/contracting process, a single case agreement may be completed as an interim step.

Medicaid Managed Care Organization (MCO) - All Regions
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

DMS Edition 12/28/15
MCO Network Adequacy

What actions steps is your MCO taking to address these challenges (i.e. recruitment of these provider and specialty groups).

Anthem continuously analyzes the network to ensure competitiveness and marketability. In addition, Anthem is evaluating non-participating utilization reports and member disenrollment requests to
identify additional recruitment opportunities.
Anthem has secured the following key provider agreements during November and December to increase member access:
PROVIDER REGION | MEDICAID PROVIDER TYPE

Francescon, LLC 1 79

Giles Counseling & Consulting 1 3

Innovative Eye Surgery Center PLLC 1 36

Mending Minds, LLC 2 82

Community Counseling Centers, LLC 2 3

Open Mind Counseling, LLC 2 82

Staves Occupational Therapy Services 2 88

Courtney Lloyd, LCSW 2 82

Anthony E. Abang M.D., PLLC 3 64

Asha Moorman, LPCC 3 81

Nunn Psychiatric Care, PLLC 3 78

Armes Family Chiropractic - Dr. Ryne T. Armes, D.C. 3 65

Amanda Townsell, LPCC 3 81

2
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Anthem Kentucky Managed Care Plan, Inc. (Anthem)

DMS Edition 12/28/15
MCO Network Adequacy

Attachment C.18.g-1. Samples of Tools/Reports
Used to Ensure Compliance

Robert Adair, LCADC 3 67
Graham Family Care, LLC 3 78
SOAR Counseling & Consulting, LLC 3 66
Cutia Brown, LCSW 3 82
Home Away From Home Therapeutic Center 3 66
Debra Abukwaik LCSW, PLLC 3 82
Faith Healthcare, Inc., dba Community Care Clinic 4 78
Christopher Dennis MD, PLLC 4 66
Plus One Counseling 4 66
Beall Recovery Clinics 5 3
Family Clinic 5 65
Dede Stratton, LCSW 5 82
Blue Sprig Pediatrics, Inc. 5 33
Wilma Stith, LCSW 5 82
Refuge for Women 5 66
Edgewater Recovery Center, LLC 7 3
Mandala Therapeutic Services, LLC 7 82

Medicaid Managed Care Organization (MCO) - All Regions
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Attachment C.18.g-1. Samples of Tools/Reports

Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

DMS Edition 12/28/15
MCO Network Adequacy

Please talk about how your MCO ensures that your Directory is accurate (and updated) as it relates to Network Adequacy and Capacity. Include what measures have been taken during this time frame.

Anthem produces both a paper and online provider directory. The paper directory is available on the health plan website or upon request by contacting Member/Provider Services. On the Anthem website,

a PDF of the paper directory is available, as well as a provider search tool. The provider search tool provides the most up-to-date provider information and participation status. A link to the search tool has
been included below. The provider search tool is updated on a weekly basis.

https://mediproviders.anthem.com/ky/pages/findadoc.aspx
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

Geo Access Network Quarterly

January 13, 2020

MKYOPR12012

Miles
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Attachment C.18.g-1. Samples of Tools/Reports

Anthem Kentucky Managed Care Plan, Inc. (Anthem)

MKYOPR12012 - Geo Access Network Quarterly
Table of Contents

Used to Ensure Compliance

County detail information .........cccccevviieeii i

Urban Members

PCP

1 providers within 30 miles
All

All Regions

Accessibility summary ...

Urban Members

PCP

1 providers within 30 miles
All

All Regions

County detail information .........cccccevvvieiiii i

Rural Members

PCP

1 providers within 45 miles
All

All Regions

Accessibility SUMMary ........oeeeiiiiiiiiie e

Rural Members

PCP

1 providers within 45 miles
All

All Regions

County detail information ...

Urban Members

OBGYN

1 providers within 60 miles
All

All Regions

Accessibility Summary ...

Urban Members

OBGYN

1 providers within 60 miles
All

All Regions

Medicaid Managed Care Organization (MCO) - All Regions
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly
Table of Contents

County detail INfOrmMation ....... ... e e e e e e e e e e aaaae 7
Rural Members

OBGYN

1 providers within 60 miles
All

All Regions

ACCESSIDIlItY SUMMAIY et 8
Rural Members

OBGYN

1 providers within 60 miles
All

All Regions

County detail INfOrmMation ... e e e e e e e e e e eaaan 9
Urban Members

Oncologist

1 providers within 60 miles
All

All Regions

ACCESSIDIlItY SUMMAIY ..o e e e e e e e e e e ae e e eaaaaeeeeeeaaaaes 10
Urban Members

Oncologist

1 providers within 60 miles
All

All Regions

County detail information ... e 11
Rural Members

Oncologist

1 providers within 60 miles
All

All Regions

ACCESSIDIlItY SUMMAIY ...ttt e e e e e e e e e e e b et e e e eaaaaaeeeeaaanes 12
Rural Members

Oncologist

1 providers within 60 miles
All

All Regions
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Attachment C.18.g-1. Samples of Tools/Reports

Anthem Kentucky Managed Care Plan, Inc. (Anthem)

MKYOPR12012 - Geo Access Network Quarterly
Table of Contents

Used to Ensure Compliance

County detail information ..........ccccoiiieee e

Urban Members
Specialists

1 providers within 60 miles
All

All Regions

Accessibility summary ...

Urban Members
Specialists

1 providers within 60 miles
All

All Regions

County detail information ..........ccccoiiieie e

Rural Members
Specialists

1 providers within 60 miles
All

All Regions

Accessibility SUMMary ........ooiiiiiiiiieeeeee e

Rural Members
Specialists

1 providers within 60 miles
All

All Regions

County detail information ..............cccoo

Urban Members
Psychiatric Hospital

1 providers within 60 miles
All

All Regions

Accessibility Summary ...

Urban Members
Psychiatric Hospital

1 providers within 60 miles
All

All Regions

Medicaid Managed Care Organization (MCO) - All Regions
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly
Table of Contents

County detail INfOrmMation ... ra e e e e e e 19
Rural Members

Psychiatric Hospital

1 providers within 60 miles
All

All Regions

AcCesSIDIlity SUMMEAIY .o 20
Rural Members

Psychiatric Hospital

1 providers within 60 miles
All

All Regions

County detail INfOrmation ... e e e e e e e 21
Urban Members
Inpatient Hospital
1 providers within 30 miles
All
All Regions

ACCESSIDIlItY SUMMAIY  ..eeeiiiiieece e e e e e e e e e e e e ee e e e e e e e e e e eaeasnnnnes 22
Urban Members

Inpatient Hospital

1 providers within 30 miles
All

All Regions

County detail INfOrmation .........ccuuii e 23
Rural Members

Inpatient Hospital

1 providers within 60 miles
All

All Regions

ACCESSIDIIILY SUMMATY ...ttt e e e e e e e e e e e e e e e e e e e e e e rnnnnnes 24
Rural Members

Inpatient Hospital

1 providers within 60 miles
All

All Regions
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYO0PR12012 - Geo Access Network Quarterly
Table of Contents

County detail iINfOrmation ... 25
Urban Members

Behavioral Health

1 providers within 60 miles
All

All Regions

ACCESSIDIlItY SUMMEAIY oo 26
Urban Members

Behavioral Health

1 providers within 60 miles
All

All Regions

County detail iINfOrmation ... e 27
Rural Members

Behavioral Health

1 providers within 60 miles
All

All Regions

ACCESSIDIlItY SUMMAIY ..o e e e e e e e e s e e e e e e aeeaeeessennaanes 28
Rural Members

Behavioral Health

1 providers within 60 miles
All

All Regions

County detail iINnfOrmation ... 29
Urban Members

Rehab Hospital

1 providers within 60 miles
All

All Regions

ACCESSIDIILY SUMMAIY ... ettt e e e e e e e s e et b e et eeeaee e e e e e e s snnanes 30
Urban Members

Rehab Hospital

1 providers within 60 miles
All

All Regions
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly
Table of Contents

County detail INfOrmMation ...........uiiie e e e e e e e e e e e aaaae 31
Rural Members

Rehab Hospital

1 providers within 60 miles
All

All Regions

ACCESSIDIlItY SUMMAIY et 32
Rural Members

Rehab Hospital

1 providers within 60 miles
All

All Regions

County detail INfOrmMation ... ... e e e e e e e e e e e e e e e naaan 33
Urban Members
Physical Rehab
1 providers within 60 miles
All
All Regions

ACCESSIDIlItY SUMMAIY ..ot e e e e e e e e e re e e e e e e e e e e e eaaaes 34
Urban Members

Physical Rehab

1 providers within 60 miles
All

All Regions

County detail information ... e 35
Rural Members

Physical Rehab

1 providers within 60 miles
All

All Regions

ACCESSIDIlItY SUMMAIY ...ttt e e e e e e e e e e e b et e e e eaaaaaeeeeaaanes 36
Rural Members

Physical Rehab

1 providers within 60 miles
All

All Regions

Medicaid Managed Care Organization (MCO) - All Regions Attachment C.18.g-1 — Page 14
RFP 758 2000000202



Attachment C.18.g-1. Samples of Tools/Reports

Anthem Kentucky Managed Care Plan, Inc. (Anthem)

MKYOPR12012 - Geo Access Network Quarterly
Table of Contents

Used to Ensure Compliance

Vii

County detail information ..o

Urban Members

Lab Services

1 providers within 60 miles
All

All Regions

Accessibility summary ...

Urban Members

Lab Services

1 providers within 60 miles
All

All Regions

County detail information ..........ccccoiiieii e

Rural Members

Lab Services

1 providers within 60 miles
All

All Regions

Accessibility SUMMary .........oeiiiiiiii e

Rural Members

Lab Services

1 providers within 60 miles
All

All Regions

County detail information ...

Urban Members
Radiology Services

1 providers within 60 miles
All

All Regions

Accessibility Summary ...

Urban Members
Radiology Services

1 providers within 60 miles
All

All Regions

Medicaid Managed Care Organization (MCO) - All Regions
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Attachment C.18.g-1. Samples of Tools/Reports

Anthem Kentucky Managed Care Plan, Inc. (Anthem)

MKYOPR12012 - Geo Access Network Quarterly
Table of Contents

Used to Ensure Compliance

viii

County detail information ..........ccccoiiiiee e

Rural Members

Radiology Services

1 providers within 60 miles
All

All Regions

Accessibility summary ...

Rural Members

Radiology Services

1 providers within 60 miles
All

All Regions

County detail information ...

Urban Members
Psychiatry

1 providers within 60 miles
All

All Regions

Accessibility SUMMary ........ooiiiiiiiiiieeeeee e

Urban Members
Psychiatry

1 providers within 60 miles
All

All Regions

County detail information ...

Rural Members

Psychiatry

1 providers within 60 miles
All

All Regions

Accessibility Summary ...

Rural Members

Psychiatry

1 providers within 60 miles
All

All Regions

Medicaid Managed Care Organization (MCO) - All Regions
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly
Table of Contents

County detail information ..o aa e 49
Urban Members
Licensed Clinical Social Workers
1 providers within 60 miles
All
All Regions

ACCESSIDIlItY SUMMEAIY ..o e e e 50
Urban Members

Licensed Clinical Social Workers
1 providers within 60 miles

All

All Regions

County detail information ... e 51
Rural Members
Licensed Clinical Social Workers
1 providers within 60 miles
All
All Regions

ACCESSIDIlItY SUMMAIY ..o e e e e e e e s e e e eeeeeaaaaeeeeenaanes 52
Rural Members
Licensed Clinical Social Workers
1 providers within 60 miles
All
All Regions

County detail information ... 53
Urban Members

Licensed Professional Counselors
1 providers within 60 miles

All

All Regions

ACCESSIDIlILY SUMMAIY ...ttt e et e e e e e e e s e bbb b e e e eeeeeaaaaaeeseaanns 54
Urban Members

Licensed Professional Counselors
1 providers within 60 miles

All

All Regions

Medicaid Managed Care Organization (MCO) - All Regions Attachment C.18.g-1 — Page 17
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Attachment C.18.g-1. Samples of Tools/Reports

Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly
Table of Contents

County detail information ..o ————————————————
Rural Members
Licensed Professional Counselors
1 providers within 60 miles
All
All Regions

ACCESSIDIlItY SUMMEAIY ..ot e e
Rural Members

Licensed Professional Counselors
1 providers within 60 miles

All

All Regions
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly 1
County detail information

Urban Members
All members
Total Total Average distance
County number of humber ... Pct to a choice of
members |providers| w wo 1 provider
ALLEN 961 281 100.0/ 0.0 34
BOONE 2,926 129 100.0f 0.0 1.7
BOURBON 842 18| 100.0f 0.0 27
BOYD 1,919 202 | 100.0f 0.0 1.2
BRACKEN 356 71100.0f 0.0 6.2
BULLITT 787 261| 100.0f 0.0 1.4
BUTLER 435 32| 100.0/ 0.0 3.6
CAMPBELL 1,907 112| 100.0f 0.0 1.2
CHRISTIAN 3,707 1441 100.0/ 0.0 2.2
CLARK 1,470 96| 100.0/ 0.0 1.3
DAVIESS 1,134 160 | 100.0/ 0.0 1.7
EDMONSON 399 17| 100.0f 0.0 49
FAYETTE 11,226 807 | 100.0f 0.0 0.9
GALLATIN 218 7(100.0f 0.0 24
GRANT 961 231 100.0/ 0.0 3.9
GREENUP 1,176 41(100.0f 0.0 24
HANCOCK 178 251 100.0 0.0 2.3
HARDIN 1,678 205 100.0f 0.0 1.8
HENDERSON 1,561 239 (100.0f 0.0 2.1
HENRY 300 16| 100.0f 0.0 3.9
JEFFERSON 12,996 2,909 | 100.0/ 0.0 0.6
JESSAMINE 2,023 96| 100.0f 0.0 0.9
KENTON 4,468 3291 100.0f 0.0 0.9
LARUE 176 221 100.0f 0.0 1.9
MCLEAN 161 411100.0f 0.0 1.8
MEADE 566 291 100.0/ 0.0 4.3
OLDHAM 699 122 100.0/ 0.0 1.9
PENDLETON 469 7(100.0f 0.0 2.9
SCOTT 1,799 63| 100.0/ 0.0 25
SHELBY 790 741 100.0/ 0.0 2.6
SPENCER 198 46| 100.0f 0.0 4.6
TRIMBLE 227 111 100.0f 0.0 3.9
WARREN 5,813 306 | 100.0f 0.0 1.7
WOODFORD 936 531 100.0/ 0.0 1.4
TOTALS 65,462 6,677( 100.0 0.0 1.5
[}

Provider group: PCP
Access standard:
1 providers within 30 miles

Medicaid Managed Care Organization (MCO) - All Regions Attachment C.18.9-1 — Page 19
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Attachment C.18.g-1. Samples of Tools/Reports

Anthem Kentucky Managed Care Plan, Inc. (Anthem)

MKYOPR12012 - Geo Access Network Quarterly

Accessibility summary

Used to Ensure Compliance

Accessibility analysis specifications

Provider group: PCP
3,914 providers at 4,161 locations
Member group: Urban Members

65,462 members

Access standard:

1 providers within 30 miles

All members:

65,462 (100.0%)
100.0% with access
0.0% without access

for all members

Average distance to a choice of providers

Number of
providers 1 2 3 4 S
Miles 1.5 1.6 1.8 1.9 2.0

Key geographic areas

Medicaid Managed Care Organization (MCO) - All Regions

RFP 758 2000000202

All members
Total
number of Percent Average distance
County members w wo to 1 provider

JEFFERSON 12,996 100.0| 0.0 0.6
FAYETTE 11,226| 100.0| 0.0 0.9
WARREN 5,813| 100.0| 0.0 1.7
KENTON 4,468| 100.0| 0.0 0.9
CHRISTIAN 3,707| 100.0| 0.0 22
BOONE 2,926 100.0| 0.0 1.7
JESSAMINE 2,023| 100.0| 0.0 0.9
BOYD 1,919| 1000 0.0 1.2
CAMPBELL 1,907( 100.0| 0.0 1.2
SCOTT 1,799 1000| 00 25 H

&

Attachment C.18.9-1 — Page 20



Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly 3.1
County detail information

Rural Members
All members
Total Total Average distance
County number of humber ... Pct to a choice of
members |providers| w wo 1 provider

ADAIR 748 62| 100.0 0.0 3.8
ANDERSON 867 1791 100.0 0.0 21
BALLARD 311 14 | 100.0 0.0 6.5
BARREN 2,024 90| 100.0 0.0 2.7
BATH 390 36| 100.0 0.0 438
BELL 920 195| 100.0 0.0 23
BOYLE 1,120 186 | 100.0 0.0 2.0
BREATHITT 502 40| 100.0 0.0 3.7
BRECKINRIDGE 391 221 100.0 0.0 4.0
CALDWELL 533 334 | 100.0 0.0 1.6
CALLOWAY 1,102 3211 100.0 0.0 34
CARLISLE 149 12 { 100.0 0.0 5.6
CARROLL 329 39| 100.0 0.0 3.9
CARTER 680 541 100.0 0.0 3.5
CASEY 728 52| 100.0 0.0 2.9
CLAY 715 407 | 100.0 0.0 1.7
CLINTON 376 99| 100.0 0.0 2.2
CRITTENDEN 258 14| 100.0 0.0 238
CUMBERLAND 299 221 100.0 0.0 3.9
ELLIOTT 86 14 100.0 0.0 6.4
ESTILL 586 57| 100.0 0.0 2.8
FLEMING 505 12 { 100.0 0.0 5.9
FLOYD 1,058 298| 100.0 0.0 24
FRANKLIN 1,887 108 | 100.0 0.0 1.2
FULTON 361 10| 100.0 0.0 1.6
GARRARD 685 83| 100.0 0.0 1.8
GRAVES 1,248 173 | 100.0 0.0 4.8
GRAYSON 563 189 | 100.0 0.0 2.8
GREEN 347 68| 100.0 0.0 2.7
HARLAN 945 101 | 100.0 0.0 3.3
HARRISON 587 271 100.0 0.0 2.7
HART 978 40| 100.0 0.0 4.5
HICKMAN 88 10| 100.0 0.0 4.0
HOPKINS 1,770 261 | 100.0 0.0 2.2
JACKSON 493 51| 100.0 0.0 3.3
JOHNSON 706 701 100.0 0.0 2.9
KNOTT 408 53| 100.0 0.0 3.1
KNOX 1,173 146 | 100.0 0.0 27 H
LAUREL 2,074 142 | 100.0 0.0 24 %’

&

Provider group: PCP
Access standard:
1 providers within 45 miles
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly 3.2
County detail information

Rural Members
All members
Total Total Average distance
County number of humber ... Pct to a choice of
members |providers| w wo 1 provider

LAWRENCE 622 46 | 100.0 0.0 5.1
LEE 281 41| 100.0 0.0 2.2
LESLIE 338 166 | 100.0 0.0 3.7
LETCHER 432 190 | 100.0 0.0 2.3
LEWIS 508 111 100.0 0.0 5.1
LINCOLN 930 99| 100.0 0.0 3.0
LIVINGSTON 319 34| 100.0 0.0 4.0
LOGAN 1,105 176 | 100.0 0.0 3.8
LYON 254 9 100.0 0.0 2.2
MADISON 3,319 248 100.0 0.0 1.6
MAGOFFIN 309 95| 100.0 0.0 29
MARION 273 170 100.0 0.0 5.1
MARSHALL 1,022 163 | 100.0 0.0 4.0
MARTIN 290 56| 100.0 0.0 2.8
MASON 792 167 | 100.0 0.0 1.8
MCCRACKEN 2,156 217 100.0 0.0 1.0
MCCREARY 777 46| 100.0 0.0 2.9
MENIFEE 173 14 100.0 0.0 6.1
MERCER 990 60| 100.0 0.0 2.8
METCALFE 486 5| 100.0 0.0 5.9
MONROE 530 29| 100.0 0.0 3.8
MONTGOMERY 1,003 111 100.0 0.0 2.2
MORGAN 207 271 100.0 0.0 4.8
MUHLENBERG 755 2221 100.0 0.0 34
NELSON 684 221 100.0 0.0 2.9
NICHOLAS 213 281 100.0 0.0 3.7
OHIO 551 217 | 100.0 0.0 3.8
OWEN 416 14 100.0 0.0 3.6
OWSLEY 136 30| 100.0 0.0 2.0
PERRY 818 262 | 100.0 0.0 2.3
PIKE 2,060 166 | 100.0 0.0 34
POWELL 510 50| 100.0 0.0 21
PULASKI 2,376 5321 100.0 0.0 2.7
ROBERTSON 58 0 100.0 0.0 12.1
ROCKCASTLE 706 66 | 100.0 0.0 2.3
ROWAN 297 7(100.0 0.0 3.3
RUSSELL 766 51| 100.0 0.0 2.3
SIMPSON 1,055 297 | 100.0 0.0 14 H
TAYLOR 1,008 355 | 100.0 0.0 1.9 %’

&

Provider group: PCP
Access standard:
1 providers within 45 miles
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Attachment C.18.g-1. Samples of Tools/Reports

Anthem Kentucky Managed Care Plan, Inc. (Anthem)

MKYOPR12012 - Geo Access Network Quarterly
County detail information

Used to Ensure Compliance

3.3

Rural Members

Provider group: PCP
Access standard:
1 providers within 45 miles

Medicaid Managed Care Organization (MCO) - All Regions

RFP 758 2000000202

All members
Total Total Average distance
County number of [number ... Pct to a choice of
members |providers| w wo 1 provider
TODD 500 38| 100.0 0.0 3.8
TRIGG 667 28 | 100.0 0.0 6.7
UNION 461 31 100.0 0.0 6.3
WASHINGTON 180 391 100.0 0.0 2.0
WAYNE 626 196 | 100.0 0.0 2.8
WEBSTER 494 541 100.0 0.0 2.0
WHITLEY 2,462 237 100.0 0.0 2.8
WOLFE 335 231 100.0 0.0 3.6
TOTALS 64,240 9,407| 100.0 0.0 2.9
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly
Accessibility summary

Accessibility analysis specifications

Provider group: PCP
3,914 providers at 4,161 locations

Member group: Rural Members
64,240 members

Access standard: 1 providers within 45 miles

All members: 64,240 (100.0%)

100.0% with access
0.0% without access

Average distance to a choice of providers
for all members

Number of
providers 1 2 3 4 S
Miles 2.9 3.1 34 3.6 37

Key geographic areas

All members
Total
number of Percent Average distance
County members w wo to 1 provider

MADISON 3,319/ 100.0| 0.0 1.6
WHITLEY 2,462| 100.0| 0.0 2.8
PULASKI 2,376/ 100.0| 0.0 27
MCCRACKEN 2,156| 100.0| 0.0 1.0
LAUREL 2,074| 100.0| 0.0 24
PIKE 2,060( 100.0| 0.0 34
BARREN 2,024| 100.0| 0.0 2.7
FRANKLIN 1,887| 100.0| 0.0 1.2
HOPKINS 1,770 100.0| 0.0 22
GRAVES 1,248/ 1000 0.0 4.8 H

&
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly 5
County detail information

Urban Members
All members
Total Total Average distance
County number of humber ... Pct to a choice of
members |providers| w wo 1 provider
ALLEN 961 0| 100.0f 0.0 23.5
BOONE 2,926 9(100.0f 0.0 3.2
BOURBON 842 0| 100.0f 0.0 18.9
BOYD 1,919 21]100.0/ 0.0 3.9
BRACKEN 356 0| 100.0f 0.0 16.6
BULLITT 787 1]100.0/ 0.0 5.9
BUTLER 435 0| 100.0f 0.0 26.8
CAMPBELL 1,907 10| 100.0f 0.0 2.6
CHRISTIAN 3,707 10 100.0/ 0.0 75
CLARK 1,470 0| 100.0f 0.0 14.5
DAVIESS 1,134 141 100.0/ 0.0 3.3
EDMONSON 399 0| 100.0f 0.0 17.0
FAYETTE 11,226 871 100.0/ 0.0 22
GALLATIN 218 0| 100.0f 0.0 124
GRANT 961 8| 100.0f 0.0 5.1
GREENUP 1,176 1]1100.0f 0.0 49
HANCOCK 178 0| 100.0f 0.0 20.0
HARDIN 1,678 1] 100.0/ 0.0 7.4
HENDERSON 1,561 121 100.0f 0.0 4.1
HENRY 300 0| 100.0f 0.0 11.2
JEFFERSON 12,996 202 | 100.0f 0.0 2.6
JESSAMINE 2,023 41100.0f 0.0 21
KENTON 4,468 411100.0f 0.0 1.8
LARUE 176 0| 100.0f 0.0 17.2
MCLEAN 161 1(100.0| 0.0 7.8
MEADE 566 0| 100.0f 0.0 18.0
OLDHAM 699 2(100.0f 0.0 3.7
PENDLETON 469 0| 100.0f 0.0 14.0
SCOTT 1,799 1(100.0/ 0.0 5.0
SHELBY 790 5(100.0f 0.0 3.2
SPENCER 198 2(100.0f 0.0 5.2
TRIMBLE 227 0| 100.0f 0.0 10.2
WARREN 5,813 481 100.0 0.0 3.9
WOODFORD 936 2(100.0f 0.0 25
TOTALS 65,462 482( 100.0 0.0 4.8
[}

Provider group: OBGYN
Access standard:
1 providers within 60 miles
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Attachment C.18.g-1. Samples of Tools/Reports

Anthem Kentucky Managed Care Plan, Inc. (Anthem)

MKYOPR12012 - Geo Access Network Quarterly

Accessibility summary

Used to Ensure Compliance

Accessibility analysis specifications

Provider group: OBGYN
310 providers at 398 locations
Member group: Urban Members

65,462 members

Access standard:

1 providers within 60 miles

All members:

65,462 (100.0%)
100.0% with access
0.0% without access

for all members

Average distance to a choice of providers

Number of
providers 1 2 3 4 S
Miles 4.8 6.1 6.7 7.0 7.5

Key geographic areas

Medicaid Managed Care Organization (MCO) - All Regions

RFP 758 2000000202

All members
Total
number of Percent Average distance
County members w wo to 1 provider

JEFFERSON 12,996 100.0| 0.0 26
FAYETTE 11,226| 100.0| 0.0 22
WARREN 5,813| 100.0| 0.0 3.9
KENTON 4,468| 100.0| 0.0 1.8
CHRISTIAN 3,707( 100.0| 0.0 7.5
BOONE 2,926 100.0| 0.0 3.2
JESSAMINE 2,023| 100.0| 0.0 21
BOYD 1,919| 1000 0.0 3.9
CAMPBELL 1,907( 100.0| 0.0 2.6
SCOTT 1,799 1000| 00 5.0 H

&
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly 71
County detail information

Rural Members
All members
Total Total Average distance
County number of humber ... Pct to a choice of
members |providers| w wo 1 provider

ADAIR 748 2(100.0 0.0 5.9
ANDERSON 867 2(100.0 0.0 3.0
BALLARD 311 0 100.0 0.0 19.9
BARREN 2,024 17 | 100.0 0.0 4.6
BATH 390 0| 100.0 0.0 19.2
BELL 920 7| 100.0 0.0 4.2
BOYLE 1,120 0| 100.0 0.0 13.1
BREATHITT 502 0| 100.0 0.0 16.1
BRECKINRIDGE 391 0| 100.0 0.0 25.0
CALDWELL 533 1(100.0 0.0 7.5
CALLOWAY 1,102 15 100.0 0.0 44
CARLISLE 149 0 100.0 0.0 221
CARROLL 329 0| 100.0 0.0 16.9
CARTER 680 2(100.0 0.0 7.2
CASEY 728 0| 100.0 0.0 23.0
CLAY 715 0( 100.0 0.0 18.1
CLINTON 376 0| 100.0 0.0 18.2
CRITTENDEN 258 0| 100.0 0.0 20.7
CUMBERLAND 299 1{100.0 0.0 4.8
ELLIOTT 86 0| 100.0 0.0 18.4
ESTILL 586 0| 100.0 0.0 18.9
FLEMING 505 0( 100.0 0.0 17.5
FLOYD 1,058 11 100.0 0.0 94
FRANKLIN 1,887 41100.0 0.0 2.3
FULTON 361 0| 100.0 0.0 30.8
GARRARD 685 0 100.0 0.0 10.5
GRAVES 1,248 1(100.0 0.0 8.0
GRAYSON 563 4{100.0 0.0 8.4
GREEN 347 1(100.0 0.0 7.9
HARLAN 945 4{100.0 0.0 5.5
HARRISON 587 0| 100.0 0.0 23.4
HART 978 0| 100.0 0.0 17.2
HICKMAN 88 0 100.0 0.0 21.7
HOPKINS 1,770 29| 100.0 0.0 3.7
JACKSON 493 0| 100.0 0.0 19.8
JOHNSON 706 0| 100.0 0.0 9.3
KNOTT 408 0| 100.0 0.0 11.2
KNOX 1,173 0| 100.0 0.0 10.5 H
LAUREL 2,074 1(100.0 0.0 5.3 %’

&

Provider group: OBGYN
Access standard:
1 providers within 60 miles
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly 7.2
County detail information

Rural Members
All members
Total Total Average distance
County number of humber ... Pct to a choice of
members |providers| w wo 1 provider

LAWRENCE 622 0 100.0 0.0 23.4
LEE 281 0 100.0 0.0 17.9
LESLIE 338 0 100.0 0.0 14.4
LETCHER 432 28 | 100.0 0.0 2.8
LEWIS 508 0| 100.0 0.0 21.3
LINCOLN 930 2(100.0 0.0 9.1
LIVINGSTON 319 0| 100.0 0.0 19.2
LOGAN 1,105 0| 100.0 0.0 28.0
LYON 254 0| 100.0 0.0 12.1
MADISON 3,319 8| 100.0 0.0 5.9
MAGOFFIN 309 2(100.0 0.0 7.4
MARION 273 1] 100.0 0.0 7.0
MARSHALL 1,022 0 100.0 0.0 17.3
MARTIN 290 0( 100.0 0.0 20.2
MASON 792 2100.0 0.0 6.7
MCCRACKEN 2,156 19 ( 100.0 0.0 2.8
MCCREARY 777 0| 100.0 0.0 29.2
MENIFEE 173 0| 100.0 0.0 22.5
MERCER 990 0| 100.0 0.0 18.8
METCALFE 486 0| 100.0 0.0 15.3
MONROE 530 2(100.0 0.0 6.5
MONTGOMERY 1,003 0( 100.0 0.0 28.7
MORGAN 207 0 100.0 0.0 18.5
MUHLENBERG 755 0( 100.0 0.0 20.0
NELSON 684 1(100.0 0.0 7.5
NICHOLAS 213 0 100.0 0.0 29.6
OHIO 551 0| 100.0 0.0 25.2
OWEN 416 3| 100.0 0.0 5.2
OWSLEY 136 2(100.0 0.0 54
PERRY 818 14 100.0 0.0 3.5
PIKE 2,060 6( 100.0 0.0 11.6
POWELL 510 0( 100.0 0.0 27.7
PULASKI 2,376 0| 100.0 0.0 28.0
ROBERTSON 58 0 100.0 0.0 20.4
ROCKCASTLE 706 1(100.0 0.0 7.7
ROWAN 297 2(100.0 0.0 3.3
RUSSELL 766 0| 100.0 0.0 16.1
SIMPSON 1,055 0| 100.0 0.0 21.9 H
TAYLOR 1,008 2(100.0 0.0 4.8 %’

&

Provider group: OBGYN
Access standard:
1 providers within 60 miles
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Attachment C.18.g-1. Samples of Tools/Reports

Anthem Kentucky Managed Care Plan, Inc. (Anthem)

MKYOPR12012 - Geo Access Network Quarterly
County detail information

Used to Ensure Compliance

7.3

Rural Members

Provider group: OBGYN
Access standard:
1 providers within 60 miles

Medicaid Managed Care Organization (MCO) - All Regions

RFP 758 2000000202

All members
Total Total Average distance
County number of humber ... Pct to a choice of

members |providers| w wo 1 provider
TODD 500 0| 100.0f 0.0 21.0
TRIGG 667 0| 100.0f 0.0 18.3
UNION 461 0| 100.0f 0.0 16.9
WASHINGTON 180 0| 100.0f 0.0 15.4
WAYNE 626 0| 100.0f 0.0 30.6
WEBSTER 494 2(100.0f 0.0 7.1
WHITLEY 2,462 26| 100.0/ 0.0 8.4
WOLFE 335 0| 100.0f 0.0 23.2
TOTALS 64,240 215/ 100.0| 0.0 12.6
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly
Accessibility summary

Accessibility analysis specifications

Provider group: OBGYN

310 providers at 398 locations

Member group: Rural Members
64,240 members

Access standard: 1 providers within 60 miles

All members: 64,240 (100.0%)

100.0% with access
0.0% without access

Average distance to a choice of providers
for all members

Number of
providers 1 2 3 4 S
Miles 12.6 14.6 17.8 19.1 20.8

Key geographic areas

All members
Total
number of Percent Average distance
County members w wo to 1 provider

MADISON 3,319/ 100.0| 0.0 5.9
WHITLEY 2,462| 100.0| 0.0 8.4
PULASKI 2,376/ 100.0| 0.0 28.0
MCCRACKEN 2,156| 100.0| 0.0 2.8
LAUREL 2,074| 100.0| 0.0 5.3
PIKE 2,060( 100.0| 0.0 11.6
BARREN 2,024| 100.0| 0.0 4.6
FRANKLIN 1,887| 100.0| 0.0 23
HOPKINS 1,770 100.0| 0.0 3.7
GRAVES 1,248/ 1000 0.0 8.0 H

&
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly 9
County detail information

Urban Members
All members
Total Total Average distance
County number of humber ... Pct to a choice of
members |providers| w wo 1 provider
ALLEN 961 0| 100.0f 0.0 21.5
BOONE 2,926 9(100.0f 0.0 5.4
BOURBON 842 1(100.0| 0.0 3.9
BOYD 1,919 15( 100.0( 0.0 4.7
BRACKEN 356 0| 100.0f 0.0 16.2
BULLITT 787 41100.0f 0.0 2.6
BUTLER 435 0| 100.0f 0.0 23.0
CAMPBELL 1,907 221100.0/ 0.0 3.8
CHRISTIAN 3,707 7(100.0f 0.0 74
CLARK 1,470 3| 100.0f 0.0 2.6
DAVIESS 1,134 9(100.0f 0.0 4.0
EDMONSON 399 0| 100.0f 0.0 23.8
FAYETTE 11,226 96| 100.0/ 0.0 1.9
GALLATIN 218 0| 100.0f 0.0 19.1
GRANT 961 241100.0/ 0.0 8.0
GREENUP 1,176 0| 100.0f 0.0 6.7
HANCOCK 178 0| 100.0f 0.0 20.7
HARDIN 1,678 25]100.0/ 0.0 5.9
HENDERSON 1,561 3[100.0f 0.0 4.8
HENRY 300 0| 100.0f 0.0 13.3
JEFFERSON 12,996 265(100.0{ 0.0 2.6
JESSAMINE 2,023 2(100.0f 0.0 21
KENTON 4,468 481 100.0f 0.0 25
LARUE 176 0| 100.0f 0.0 16.3
MCLEAN 161 0| 100.0f 0.0 16.0
MEADE 566 0| 100.0f 0.0 17.0
OLDHAM 699 8| 100.0f 0.0 3.7
PENDLETON 469 0| 100.0f 0.0 15.3
SCOTT 1,799 111 100.0/ 0.0 4.1
SHELBY 790 121 100.0/ 0.0 5.1
SPENCER 198 0| 100.0f 0.0 11.4
TRIMBLE 227 0| 100.0f 0.0 11.2
WARREN 5,813 21]100.0/ 0.0 3.2
WOODFORD 936 0| 100.0f 0.0 9.8
TOTALS 65,462 585 100.0 0.0 4.6
[}

Provider group: Oncologist
Access standard:
1 providers within 60 miles
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Attachment C.18.g-1. Samples of Tools/Reports

Anthem Kentucky Managed Care Plan, Inc. (Anthem)

MKYOPR12012 - Geo Access Network Quarterly

Accessibility summary

Used to Ensure Compliance

10

Accessibility analysis specifications

Provider group: Oncologist
327 providers at 463 locations
Member group: Urban Members

65,462 members

Access standard:

1 providers within 60 miles

All members:

65,462 (100.0%)
100.0% with access
0.0% without access

for all members

Average distance to a choice of providers

Number of
providers 1 2 3 4 S
Miles 4.6 5.4 5.7 6.3 6.6

Key geographic areas

Medicaid Managed Care Organization (MCO) - All Regions

RFP 758 2000000202

All members
Total
number of Percent Average distance
County members w wo to 1 provider

JEFFERSON 12,996 100.0| 0.0 2.6
FAYETTE 11,226 100.0| 0.0 1.9
WARREN 5813[ 100.0| 0.0 3.2
KENTON 4,468 100.0| 0.0 25
CHRISTIAN 3,707 100.0| 0.0 74
BOONE 2,926| 100.0| 0.0 5.4
JESSAMINE 2,023| 100.0| 0.0 21
BOYD 1,919( 100.0| 0.0 4.7
CAMPBELL 1,907| 100.0| 0.0 3.8
SCOTT 1,799( 1000| 0.0 4.1 H

£
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly 111
County detail information

Rural Members
All members
Total Total Average distance
County number of lhumber ... Pct to a choice of
members |providers| w wo 1 provider
ADAIR 748 0 100.0 0.0 12.7
ANDERSON 867 0( 100.0 0.0 10.1
BALLARD 311 0 100.0 0.0 17.3
BARREN 2,024 41100.0 0.0 5.5
BATH 390 0| 100.0 0.0 12.6
BELL 920 0( 100.0 0.0 19.6
BOYLE 1,120 111 100.0 0.0 25
BREATHITT 502 6| 100.0 0.0 5.7
BRECKINRIDGE 391 0| 100.0 0.0 29.5
CALDWELL 533 5(100.0 0.0 2.8
CALLOWAY 1,102 5(100.0 0.0 3.8
CARLISLE 149 0 100.0 0.0 221
CARROLL 329 11 100.0 0.0 6.4
CARTER 680 0| 100.0 0.0 23.0
CASEY 728 0| 100.0 0.0 21.6
CLAY 715 2(100.0 0.0 7.7
CLINTON 376 0| 100.0 0.0 24.9
CRITTENDEN 258 0| 100.0 0.0 17.4
CUMBERLAND 299 0| 100.0 0.0 30.2
ELLIOTT 86 0| 100.0 0.0 20.7
ESTILL 586 1{100.0 0.0 3.7
FLEMING 505 0( 100.0 0.0 18.0
FLOYD 1,058 221 100.0 0.0 41
FRANKLIN 1,887 22 | 100.0 0.0 1.6
FULTON 361 0| 100.0 0.0 30.8
GARRARD 685 0 100.0 0.0 10.0
GRAVES 1,248 31100.0 0.0 7.9
GRAYSON 563 0| 100.0 0.0 30.8
GREEN 347 0| 100.0 0.0 18.7
HARLAN 945 2|(100.0 0.0 7.6
HARRISON 587 4{100.0 0.0 6.3
HART 978 0 100.0 0.0 19.3
HICKMAN 88 0 100.0 0.0 21.7
HOPKINS 1,770 20| 100.0 0.0 3.1
JACKSON 493 0| 100.0 0.0 13.3
JOHNSON 706 2(100.0 0.0 4.3
KNOTT 408 0| 100.0 0.0 12.0
KNOX 1,173 2(100.0 0.0 5.0 H
LAUREL 2,074 10| 100.0 0.0 5.0 ,3

Provider group: Oncologist
Access standard:
1 providers within 60 miles
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly 11.2
County detail information

Rural Members
All members
Total Total Average distance
County number of lhumber ... Pct to a choice of
members |providers| w wo 1 provider
LAWRENCE 622 0 100.0 0.0 221
LEE 281 0( 100.0 0.0 18.9
LESLIE 338 0| 100.0 0.0 16.4
LETCHER 432 2(100.0 0.0 6.7
LEWIS 508 0| 100.0 0.0 20.8
LINCOLN 930 0| 100.0 0.0 13.8
LIVINGSTON 319 0| 100.0 0.0 11.8
LOGAN 1,105 0| 100.0 0.0 21.8
LYON 254 1(100.0 0.0 4.0
MADISON 3,319 14| 100.0 0.0 22
MAGOFFIN 309 0| 100.0 0.0 14.5
MARION 273 1] 100.0 0.0 6.8
MARSHALL 1,022 41100.0 0.0 5.8
MARTIN 290 0 100.0 0.0 14.8
MASON 792 21| 100.0 0.0 6.7
MCCRACKEN 2,156 281 100.0 0.0 24
MCCREARY 777 0| 100.0 0.0 28.1
MENIFEE 173 0| 100.0 0.0 17.1
MERCER 990 1(100.0 0.0 3.9
METCALFE 486 0| 100.0 0.0 17.8
MONROE 530 0| 100.0 0.0 27.4
MONTGOMERY 1,003 8 100.0 0.0 3.8
MORGAN 207 0 100.0 0.0 20.9
MUHLENBERG 755 2(100.0 0.0 49
NELSON 684 10| 100.0 0.0 6.8
NICHOLAS 213 0 100.0 0.0 14.9
OHIO 551 0| 100.0 0.0 21.2
OWEN 416 0| 100.0 0.0 17.7
OWSLEY 136 0| 100.0 0.0 19.9
PERRY 818 15| 100.0 0.0 4.5
PIKE 2,060 18| 100.0 0.0 8.5
POWELL 510 1] 100.0 0.0 5.0
PULASKI 2,376 9 100.0 0.0 5.9
ROBERTSON 58 0 100.0 0.0 18.3
ROCKCASTLE 706 4{100.0 0.0 5.9
ROWAN 297 13| 100.0 0.0 3.2
RUSSELL 766 1{100.0 0.0 5.7
SIMPSON 1,055 2(100.0 0.0 5.2 H
TAYLOR 1,008 2(100.0 0.0 5.2 ,3

Provider group: Oncologist
Access standard:
1 providers within 60 miles
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Attachment C.18.g-1. Samples of Tools/Reports

Anthem Kentucky Managed Care Plan, Inc. (Anthem)

MKYOPR12012 - Geo Access Network Quarterly
County detail information

Used to Ensure Compliance

Rural Members

Provider group: Oncologist
Access standard:
1 providers within 60 miles

Medicaid Managed Care Organization (MCO) - All Regions

RFP 758 2000000202

All members
Total Total Average distance
County number of [hnumber ... Pct to a choice of

members |providers| w wo 1 provider
TODD 500 0| 100.0 0.0 20.6
TRIGG 667 0 100.0 0.0 18.7
UNION 461 0 100.0 0.0 274
WASHINGTON 180 0( 100.0 0.0 13.8
WAYNE 626 0( 100.0 0.0 20.7
WEBSTER 494 0( 100.0 0.0 17.6
WHITLEY 2,462 11| 100.0 0.0 8.4
WOLFE 335 0 100.0 0.0 18.0
TOTALS 64,240 290| 100.0 0.0 9.9

GeoAccess®,
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly
Accessibility summary

Accessibility analysis specifications

Provider group: Oncologist
327 providers at 463 locations

Member group: Rural Members
64,240 members

Access standard: 1 providers within 60 miles

All members: 64,240 (100.0%)

100.0% with access
0.0% without access

Average distance to a choice of providers
for all members

Number of
providers 1 2 3 4 S
Miles 9.9 117 13.7 14.7 16.7

Key geographic areas

All members
Total
number of Percent Average distance
County members w wo to 1 provider

MADISON 3,319/ 100.0| 0.0 22
WHITLEY 2,462| 100.0| 0.0 8.4
PULASKI 2,376| 100.0| 0.0 5.9
MCCRACKEN 2,156/ 100.0| 0.0 24
LAUREL 2,074 100.0| 0.0 5.0
PIKE 2,060| 100.0| 0.0 8.5
BARREN 2,024 100.0| 0.0 5.5
FRANKLIN 1,887( 100.0| 0.0 1.6
HOPKINS 1,770| 100.0| 0.0 3.1
GRAVES 1,248( 1000| 0.0 7.9 H

£
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly 13
County detail information

Urban Members
All members
Total Total Average distance
County number of humber ... Pct to a choice of
members |providers| w wo 1 provider
ALLEN 961 320 100.0f 0.0 3.5
BOONE 2,926 916 | 100.0f 0.0 1.0
BOURBON 842 576 | 100.0f 0.0 2.1
BOYD 1,919 9421 100.0f 0.0 1.3
BRACKEN 356 9(100.0f 0.0 5.9
BULLITT 787 550 | 100.0f 0.0 1.5
BUTLER 435 13| 100.0f 0.0 34
CAMPBELL 1,907 821 (100.0f 0.0 0.8
CHRISTIAN 3,707 821(100.0f 0.0 24
CLARK 1,470 1,171] 100.0| 0.0 1.3
DAVIESS 1,134 589 100.0f 0.0 1.6
EDMONSON 399 7(100.0f 0.0 4.3
FAYETTE 11,226 6,970 | 100.0| 0.0 0.5
GALLATIN 218 11{100.0( 0.0 25
GRANT 961 442 ( 100.0{ 0.0 3.7
GREENUP 1,176 791 100.0f 0.0 1.8
HANCOCK 178 8| 100.0f 0.0 2.9
HARDIN 1,678 969 [ 100.0{ 0.0 1.8
HENDERSON 1,561 301 | 100.0 0.0 2.0
HENRY 300 251 100.0f 0.0 3.9
JEFFERSON 12,996 | 13,506 | 100.0 0.0 0.5
JESSAMINE 2,023 610| 100.0f 0.0 0.8
KENTON 4,468 2,307 | 100.0 0.0 0.6
LARUE 176 9(100.0f 0.0 21
MCLEAN 161 16| 100.0f 0.0 2.8
MEADE 566 20| 100.0f 0.0 3.5
OLDHAM 699 456  100.0 0.0 1.0
PENDLETON 469 30| 100.0/ 0.0 25
SCOTT 1,799 931 100.0f 0.0 2.1
SHELBY 790 7571 100.0f 0.0 22
SPENCER 198 16 100.0/ 0.0 3.9
TRIMBLE 227 10| 100.0f 0.0 3.9
WARREN 5,813 1,848 100.0/ 0.0 1.9
WOODFORD 936 5791 100.0f 0.0 1.4
TOTALS 65,462| 36,635/ 100.0 0.0 1.3
<

Provider group: Specialists
Access standard:
1 providers within 60 miles
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Attachment C.18.g-1. Samples of Tools/Reports

Anthem Kentucky Managed Care Plan, Inc. (Anthem)

MKYOPR12012 - Geo Access Network Quarterly

Accessibility summary

Used to Ensure Compliance

14

Accessibility analysis specifications

Provider group: Specialists
12,654 providers at 12,137 locations
Member group: Urban Members

65,462 members

Access standard:

1 providers within 60 miles

All members:

65,462 (100.0%)
100.0% with access
0.0% without access

for all members

Average distance to a choice of providers

Number of
providers 1 2 3 4 S
Miles 1.3 1.5 1.7 1.8 1.9

Key geographic areas

Medicaid Managed Care Organization (MCO) - All Regions

RFP 758 2000000202

All members
Total
number of Percent Average distance
County members w wo to 1 provider

JEFFERSON 12,996 100.0| 0.0 0.5
FAYETTE 11,226| 100.0| 0.0 0.5
WARREN 5813[ 100.0| 0.0 1.9
KENTON 4,468 100.0| 0.0 0.6
CHRISTIAN 3,707 100.0| 0.0 24
BOONE 2,926| 100.0| 0.0 1.0
JESSAMINE 2,023| 100.0| 0.0 0.8
BOYD 1,919( 100.0| 0.0 1.3
CAMPBELL 1,907| 100.0| 0.0 0.8
SCOTT 1,799( 1000| 0.0 2.1 H

£
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly 151
County detail information

Rural Members
All members
Total Total Average distance
County number of lhumber ... Pct to a choice of
members |providers| w wo 1 provider
ADAIR 748 5111 100.0 0.0 34
ANDERSON 867 45| 100.0 0.0 1.9
BALLARD 311 41100.0 0.0 7.1
BARREN 2,024 805 | 100.0 0.0 2.6
BATH 390 91 100.0 0.0 438
BELL 920 759 | 100.0 0.0 2.2
BOYLE 1,120 1,138 | 100.0 0.0 1.9
BREATHITT 502 255 ( 100.0 0.0 3.7
BRECKINRIDGE 391 152 | 100.0 0.0 49
CALDWELL 533 241 100.0 0.0 1.6
CALLOWAY 1,102 495 ( 100.0 0.0 3.5
CARLISLE 149 5(100.0 0.0 4.6
CARROLL 329 283 ( 100.0 0.0 3.8
CARTER 680 70| 100.0 0.0 3.0
CASEY 728 69| 100.0 0.0 34
CLAY 715 661 | 100.0 0.0 2.5
CLINTON 376 537 | 100.0 0.0 2.2
CRITTENDEN 258 421 100.0 0.0 27
CUMBERLAND 299 17| 100.0 0.0 4.2
ELLIOTT 86 4(100.0 0.0 6.4
ESTILL 586 5511 100.0 0.0 2.7
FLEMING 505 578 | 100.0 0.0 5.5
FLOYD 1,058 1,201 | 100.0 0.0 1.9
FRANKLIN 1,887 1,029 | 100.0 0.0 1.0
FULTON 361 19| 100.0 0.0 1.7
GARRARD 685 541 100.0 0.0 21
GRAVES 1,248 595 100.0 0.0 43
GRAYSON 563 168 | 100.0 0.0 3.1
GREEN 347 60| 100.0 0.0 2.9
HARLAN 945 316 | 100.0 0.0 3.1
HARRISON 587 847 | 100.0 0.0 24
HART 978 516 | 100.0 0.0 5.3
HICKMAN 88 4{100.0 0.0 3.8
HOPKINS 1,770 1,025 | 100.0 0.0 1.9
JACKSON 493 19| 100.0 0.0 4.2
JOHNSON 706 4221 100.0 0.0 2.9
KNOTT 408 21| 100.0 0.0 3.9
KNOX 1,173 395 | 100.0 0.0 3.6 H
LAUREL 2,074 801 100.0 0.0 2.1 ,3

Provider group: Specialists
Access standard:
1 providers within 60 miles
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly 15.2
County detail information

Rural Members
All members
Total Total Average distance
County number of lhumber ... Pct to a choice of
members |providers| w wo 1 provider
LAWRENCE 622 164 | 100.0 0.0 4.3
LEE 281 311 100.0 0.0 3.2
LESLIE 338 106 | 100.0 0.0 42
LETCHER 432 532 | 100.0 0.0 21
LEWIS 508 16| 100.0 0.0 4.0
LINCOLN 930 4271 100.0 0.0 2.7
LIVINGSTON 319 62| 100.0 0.0 4.1
LOGAN 1,105 292 | 100.0 0.0 3.8
LYON 254 18 | 100.0 0.0 23
MADISON 3,319 1,695 | 100.0 0.0 1.2
MAGOFFIN 309 83| 100.0 0.0 2.8
MARION 273 671 | 100.0 0.0 5.2
MARSHALL 1,022 192 100.0 0.0 4.0
MARTIN 290 321 100.0 0.0 3.1
MASON 792 766 | 100.0 0.0 1.8
MCCRACKEN 2,156 1,494  100.0 0.0 1.0
MCCREARY 777 12 100.0 0.0 5.0
MENIFEE 173 1(100.0 0.0 6.0
MERCER 990 361 100.0 0.0 3.0
METCALFE 486 7| 100.0 0.0 5.3
MONROE 530 771 100.0 0.0 4.0
MONTGOMERY 1,003 1,005 | 100.0 0.0 23
MORGAN 207 2721 100.0 0.0 4.8
MUHLENBERG 755 155| 100.0 0.0 3.3
NELSON 684 599 | 100.0 0.0 2.3
NICHOLAS 213 9( 100.0 0.0 3.8
OHIO 551 206 | 100.0 0.0 43
OWEN 416 52| 100.0 0.0 3.6
OWSLEY 136 121 100.0 0.0 24
PERRY 818 947 | 100.0 0.0 25
PIKE 2,060 1,147 ( 100.0 0.0 34
POWELL 510 21| 100.0 0.0 14
PULASKI 2,376 1,270 | 100.0 0.0 29
ROBERTSON 58 0 100.0 0.0 12.2
ROCKCASTLE 706 360 | 100.0 0.0 25
ROWAN 297 208 | 100.0 0.0 2.3
RUSSELL 766 101 | 100.0 0.0 2.1
SIMPSON 1,055 483 ( 100.0 0.0 1.8 H
TAYLOR 1,008 477 { 100.0 0.0 1.7 ,3

Provider group: Specialists
Access standard:
1 providers within 60 miles
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Attachment C.18.g-1. Samples of Tools/Reports

Anthem Kentucky Managed Care Plan, Inc. (Anthem)

MKYOPR12012 - Geo Access Network Quarterly
County detail information

Used to Ensure Compliance

15.3

Rural Members

All members
Total Total Average distance
County number of [hnumber ... Pct to a choice of
members |providers| w wo 1 provider
TODD 500 16| 100.0 0.0 3.8
TRIGG 667 83| 100.0 0.0 3.1
UNION 461 36| 100.0 0.0 3.0
WASHINGTON 180 20| 100.0 0.0 2.2
WAYNE 626 971 100.0 0.0 3.0
WEBSTER 494 18| 100.0 0.0 4.6
WHITLEY 2,462 1,032 100.0 0.0 2.5
WOLFE 335 32| 100.0 0.0 4.2
TOTALS 64,240 30,420| 100.0 0.0 2.8

GeoAccess®,

Provider group: Specialists
Access standard:
1 providers within 60 miles

Medicaid Managed Care Organization (MCO) - All Regions
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly
Accessibility summary

Accessibility analysis specifications

Provider group: Specialists
12,654 providers at 12,137 locations

Member group: Rural Members
64,240 members

Access standard: 1 providers within 60 miles

All members: 64,240 (100.0%)

100.0% with access
0.0% without access

Average distance to a choice of providers
for all members

Number of
providers 1 2 3 4 S
Miles 2.8 3.2 34 3.6 3.8

Key geographic areas

All members
Total
number of Percent Average distance
County members w wo to 1 provider

MADISON 3,319/ 100.0| 0.0 1.2
WHITLEY 2,462| 100.0| 0.0 25
PULASKI 2,376| 100.0| 0.0 29
MCCRACKEN 2,156| 100.0| 0.0 1.0
LAUREL 2,074 100.0| 0.0 2.1
PIKE 2,060| 100.0| 0.0 34
BARREN 2,024 100.0| 0.0 2.6
FRANKLIN 1,887( 100.0| 0.0 1.0
HOPKINS 1,770| 100.0| 0.0 1.9
GRAVES 1,248( 1000| 0.0 43 H

£

Medicaid Managed Care Organization (MCO) - All Regions Attachment C.18.9-1 — Page 42
RFP 758 2000000202



Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly 17
County detail information

Urban Members
All members
Total Total Average distance
County number of humber ... Pct to a choice of
members |providers| w wo 1 provider
ALLEN 961 0| 14.9| 851 62.5
BOONE 2,926 0| 100.0f 0.0 13.5
BOURBON 842 0| 100.0f 0.0 36.7
BOYD 1,919 0| 100.0f 0.0 41.2
BRACKEN 356 1(100.0| 0.0 6.1
BULLITT 787 1]100.0/ 0.0 5.8
BUTLER 435 0| 100.0f 0.0 22.2
CAMPBELL 1,907 0| 100.0f 0.0 7.8
CHRISTIAN 3,707 8(100.0f 0.0 4.3
CLARK 1,470 0| 100.0f 0.0 459
DAVIESS 1,134 6| 100.0f 0.0 3.3
EDMONSON 399 0| 100.0f 0.0 40.6
FAYETTE 11,226 0| 100.0f 0.0 46.8
GALLATIN 218 0| 100.0f 0.0 33.8
GRANT 961 0| 100.0f 0.0 28.7
GREENUP 1,176 0| 100.0f 0.0 30.5
HANCOCK 178 1]100.0/ 0.0 9.0
HARDIN 1,678 0| 100.0f 0.0 25.6
HENDERSON 1,561 2(100.0f 0.0 43
HENRY 300 0| 100.0f 0.0 15.8
JEFFERSON 12,996 5(100.0f 0.0 54
JESSAMINE 2,023 0| 100.0f 0.0 48.8
KENTON 4,468 1(100.0| 0.0 6.1
LARUE 176 0| 100.0f 0.0 25.9
MCLEAN 161 0| 100.0f 0.0 16.5
MEADE 566 0| 100.0f 0.0 25.8
OLDHAM 699 1]100.0/ 0.0 6.5
PENDLETON 469 0| 100.0f 0.0 18.1
SCOTT 1,799 0| 100.0f 0.0 35.9
SHELBY 790 1]/ 100.0/ 0.0 4.8
SPENCER 198 0| 100.0f 0.0 15.3
TRIMBLE 227 0| 100.0f 0.0 19.7
WARREN 5,813 0 99.9| 041 474
WOODFORD 936 0| 100.0f 0.0 33.8
TOTALS 65,462 27| 98.7 1.3 24.6
<

Provider group: Psychiatric Hospital
Access standard:
1 providers within 60 miles
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Attachment C.18.g-1. Samples of Tools/Reports

Anthem Kentucky Managed Care Plan, Inc. (Anthem)

MKYOPR12012 - Geo Access Network Quarterly

Accessibility summary

Used to Ensure Compliance

18

Accessibility analysis specifications

Provider group: Psychiatric Hospital
15 providers at 59 locations
Member group: Urban Members

65,462 members

Access standard:

1 providers within 60 miles

All members:

65,462 (100.0%)
98.7% with access
1.3% without access

for all members

Average distance to a choice of providers

Number of
providers 1 2 3 4 S
Miles 24.6 34.3 40.0 43.5 46.2

Key geographic areas

Medicaid Managed Care Organization (MCO) - All Regions

RFP 758 2000000202

All members
Total
number of Percent Average distance
County members w wo to 1 provider

JEFFERSON 12,996 100.0| 0.0 5.4
FAYETTE 11,226| 100.0| 0.0 46.8
WARREN 5813 99.9| 0.1 47.4
KENTON 4,468| 100.0| 0.0 6.1
CHRISTIAN 3,707 100.0| 0.0 4.3
BOONE 2,926| 100.0| 0.0 13.5
JESSAMINE 2,023| 100.0| 0.0 48.8
BOYD 1,919( 1000| 0.0 41.2
CAMPBELL 1,907| 100.0| 0.0 7.8
SCOTT 1,799/ 100.0| 0.0 35.9 H

£
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly 19.1
County detail information

Rural Members
All members
Total Total Average distance
County number of lhumber ... Pct to a choice of
members |providers| w wo 1 provider
ADAIR 748 11 100.0 0.0 6.0
ANDERSON 867 0( 100.0 0.0 25.9
BALLARD 311 0 100.0 0.0 20.0
BARREN 2,024 0( 100.0 0.0 39.1
BATH 390 0| 100.0 0.0 22.9
BELL 920 0( 100.0 0.0 354
BOYLE 1,120 0| 100.0 0.0 28.3
BREATHITT 502 0| 100.0 0.0 22.0
BRECKINRIDGE 391 0| 100.0 0.0 25.0
CALDWELL 533 1(100.0 0.0 6.6
CALLOWAY 1,102 11 100.0 0.0 43
CARLISLE 149 0 100.0 0.0 22.0
CARROLL 329 0| 100.0 0.0 31.0
CARTER 680 0| 100.0 0.0 30.8
CASEY 728 0| 100.0 0.0 27.4
CLAY 715 1] 100.0 0.0 7.5
CLINTON 376 0| 100.0 0.0 32.5
CRITTENDEN 258 0| 100.0 0.0 20.4
CUMBERLAND 299 0| 100.0 0.0 25.9
ELLIOTT 86 0| 100.0 0.0 26.9
ESTILL 586 0| 100.0 0.0 45.0
FLEMING 505 1] 100.0 0.0 6.9
FLOYD 1,058 5(100.0 0.0 5.2
FRANKLIN 1,887 0( 100.0 0.0 19.8
FULTON 361 1{100.0 0.0 8.8
GARRARD 685 0 100.0 0.0 41.2
GRAVES 1,248 1(100.0 0.0 8.4
GRAYSON 563 0| 100.0 0.0 34.6
GREEN 347 0| 100.0 0.0 23.3
HARLAN 945 0| 100.0 0.0 32.9
HARRISON 587 0| 100.0 0.0 27.5
HART 978 0 100.0 0.0 38.0
HICKMAN 88 0| 100.0 0.0 15.3
HOPKINS 1,770 1] 100.0 0.0 71
JACKSON 493 0| 100.0 0.0 28.5
JOHNSON 706 1] 100.0 0.0 5.4
KNOTT 408 0| 100.0 0.0 14.0
KNOX 1,173 0| 100.0 0.0 22.5 H
LAUREL 2,074 0| 100.0 0.0 20.0 ,3

Provider group: Psychiatric Hospital
Access standard:
1 providers within 60 miles
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly 19.2
County detail information

Rural Members
All members
Total Total Average distance
County number of lhumber ... Pct to a choice of
members |providers| w wo 1 provider
LAWRENCE 622 0 100.0 0.0 21.6
LEE 281 0( 100.0 0.0 31.2
LESLIE 338 0| 100.0 0.0 17.9
LETCHER 432 0( 100.0 0.0 244
LEWIS 508 2(100.0 0.0 7.3
LINCOLN 930 0| 100.0 0.0 30.6
LIVINGSTON 319 0| 100.0 0.0 16.9
LOGAN 1,105 0| 100.0 0.0 31.9
LYON 254 0| 100.0 0.0 12.1
MADISON 3,319 0| 98.8 1.2 541
MAGOFFIN 309 2(100.0 0.0 6.1
MARION 273 1] 100.0 0.0 7.3
MARSHALL 1,022 11 100.0 0.0 8.7
MARTIN 290 2(100.0 0.0 5.2
MASON 792 1(100.0 0.0 5.5
MCCRACKEN 2,156 41100.0 0.0 3.2
MCCREARY 777 0| 100.0 0.0 28.8
MENIFEE 173 0| 100.0 0.0 341
MERCER 990 0| 100.0 0.0 32.0
METCALFE 486 0| 100.0 0.0 26.2
MONROE 530 0| 100.0 0.0 44.8
MONTGOMERY 1,003 0 100.0 0.0 33.0
MORGAN 207 0 100.0 0.0 224
MUHLENBERG 755 1] 100.0 0.0 7.6
NELSON 684 0| 100.0 0.0 20.7
NICHOLAS 213 0 100.0 0.0 204
OHIO 551 1(100.0 0.0 8.1
OWEN 416 0| 100.0 0.0 34.6
OWSLEY 136 0| 100.0 0.0 251
PERRY 818 1(100.0 0.0 71
PIKE 2,060 2(100.0 0.0 10.2
POWELL 510 0( 100.0 0.0 43.7
PULASKI 2,376 11 100.0 0.0 7.6
ROBERTSON 58 0 100.0 0.0 11.8
ROCKCASTLE 706 0| 100.0 0.0 34.6
ROWAN 297 0 100.0 0.0 28.8
RUSSELL 766 0| 100.0 0.0 15.7
SIMPSON 1,055 0| 995 05 51.7 H
TAYLOR 1,008 0| 100.0 0.0 17.5 ,3

Provider group: Psychiatric Hospital
Access standard:
1 providers within 60 miles
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Attachment C.18.g-1. Samples of Tools/Reports

Anthem Kentucky Managed Care Plan, Inc. (Anthem)

MKYOPR12012 - Geo Access Network Quarterly
County detail information

Used to Ensure Compliance

19.3

Rural Members

Provider group: Psychiatric Hospital
Access standard:
1 providers within 60 miles

Medicaid Managed Care Organization (MCO) - All Regions

RFP 758 2000000202

All members
Total Total Average distance
County number of [hnumber ... Pct to a choice of
members |providers| w wo 1 provider
TODD 500 0 100.0 0.0 17.7
TRIGG 667 0 100.0 0.0 18.7
UNION 461 11 100.0 0.0 6.8
WASHINGTON 180 0( 100.0 0.0 15.8
WAYNE 626 0( 100.0 0.0 20.2
WEBSTER 494 1] 100.0 0.0 9.2
WHITLEY 2,462 0 100.0 0.0 32.6
WOLFE 335 0 100.0 0.0 26.9
TOTALS 64,240 35| 99.9 0.1 22.6

GeoAccess®,
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly
Accessibility summary

Accessibility analysis specifications

Provider group: Psychiatric Hospital
15 providers at 59 locations

Member group: Rural Members
64,240 members

Access standard: 1 providers within 60 miles

All members: 64,240 (100.0%)

99.9% with access
0.1% without access

Average distance to a choice of providers
for all members

Number of
providers 1 2 3 4 S
Miles 22.6 34.0 417 48.9 54.5

Key geographic areas

All members
Total
number of Percent Average distance
County members w wo to 1 provider

MADISON 3,319| 988| 1.2 54.1
WHITLEY 2,462| 100.0| 0.0 32.6
PULASKI 2,376| 100.0| 0.0 7.6
MCCRACKEN 2,156| 100.0| 0.0 3.2
LAUREL 2,074 100.0| 0.0 20.0
PIKE 2,060| 100.0| 0.0 10.2
BARREN 2,024 100.0| 0.0 39.1
FRANKLIN 1,887( 100.0| 0.0 19.8
HOPKINS 1,770| 100.0| 0.0 7.1
GRAVES 1,248( 1000| 0.0 8.4 H

2
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly 21
County detail information

Urban Members
All members
Total Total Average distance
County number of humber ... Pct to a choice of
members |providers| w wo 1 provider
ALLEN 961 1(100.0| 0.0 5.3
BOONE 2,926 1]1100.0f 0.0 5.7
BOURBON 842 1(100.0| 0.0 3.8
BOYD 1,919 2(100.0f 0.0 4.6
BRACKEN 356 0| 100.0f 0.0 16.7
BULLITT 787 0| 100.0f 0.0 14.4
BUTLER 435 0| 100.0f 0.0 21.3
CAMPBELL 1,907 1]100.0/ 0.0 4.4
CHRISTIAN 3,707 1]100.0/ 0.0 8.4
CLARK 1,470 1]/100.0/ 0.0 3.8
DAVIESS 1,134 0| 100.0f 0.0 27.0
EDMONSON 399 0| 100.0f 0.0 16.5
FAYETTE 11,226 5(100.0f 0.0 2.8
GALLATIN 218 0| 100.0f 0.0 19.1
GRANT 961 1(100.0| 0.0 8.0
GREENUP 1,176 0| 100.0f 0.0 6.7
HANCOCK 178 0| 100.0f 0.0 13.0
HARDIN 1,678 1]100.0/ 0.0 7.7
HENDERSON 1,561 1]100.0/ 0.0 4.9
HENRY 300 0| 100.0f 0.0 12,5
JEFFERSON 12,996 151 100.0f 0.0 4.4
JESSAMINE 2,023 0| 100.0f 0.0 12.6
KENTON 4,468 2(100.0f 0.0 3.1
LARUE 176 0| 100.0f 0.0 16.7
MCLEAN 161 0| 100.0f 0.0 18.4
MEADE 566 0| 100.0f 0.0 17.9
OLDHAM 699 1]100.0/ 0.0 4.6
PENDLETON 469 0| 100.0f 0.0 15.6
SCOTT 1,799 1]100.0/ 0.0 5.1
SHELBY 790 1]/ 100.0/ 0.0 5.2
SPENCER 198 0| 100.0f 0.0 17.7
TRIMBLE 227 0| 100.0f 0.0 9.1
WARREN 5,813 2(100.0f 0.0 4.2
WOODFORD 936 1]100.0/ 0.0 2.9
TOTALS 65,462 39/ 100.0 0.0 5.9
<

Provider group: Inpatient Hospital
Access standard:
1 providers within 30 miles
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Attachment C.18.g-1. Samples of Tools/Reports

Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly

Accessibility summary

22

Accessibility analysis specifications

Provider group: Inpatient Hospital
116 providers at 143 locations
Member group: Urban Members

65,462 members

Access standard:

1 providers within 30 miles

All members:

65,462 (100.0%)
100.0% with access
0.0% without access

Average distance to a choice of providers

for all members

Number of
providers 1 2 3 4 S
Miles 5.9 10.2 14.4 16.2 18.1

Key geographic areas

All members
Total
number of Percent Average distance
County members w wo to 1 provider

JEFFERSON 12,996 100.0| 0.0 4.4
FAYETTE 11,226 100.0| 0.0 2.8
WARREN 5813 100.0| 0.0 4.2
KENTON 4,468 100.0| 0.0 3.1
CHRISTIAN 3,707 100.0| 0.0 84
BOONE 2,926| 100.0| 0.0 5.7
JESSAMINE 2,023| 100.0| 0.0 12.6
BOYD 1,919( 100.0| 0.0 4.6
CAMPBELL 1,907| 100.0| 0.0 4.4
SCOTT 1,799( 1000| 0.0 5.1 H

£
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly 231
County detail information

Rural Members
All members
Total Total Average distance
County number of lhumber ... Pct to a choice of
members |providers| w wo 1 provider
ADAIR 748 11 100.0 0.0 5.5
ANDERSON 867 0( 100.0 0.0 10.1
BALLARD 311 0 100.0 0.0 17.3
BARREN 2,024 2(100.0 0.0 44
BATH 390 0| 100.0 0.0 14.0
BELL 920 2(100.0 0.0 3.6
BOYLE 1,120 1(100.0 0.0 3.3
BREATHITT 502 2(100.0 0.0 6.2
BRECKINRIDGE 391 1{100.0 0.0 10.2
CALDWELL 533 1(100.0 0.0 5.9
CALLOWAY 1,102 11 100.0 0.0 46
CARLISLE 149 0 100.0 0.0 221
CARROLL 329 11 100.0 0.0 6.4
CARTER 680 0| 100.0 0.0 25.0
CASEY 728 1{100.0 0.0 5.8
CLAY 715 1] 100.0 0.0 7.8
CLINTON 376 1(100.0 0.0 3.9
CRITTENDEN 258 1(100.0 0.0 2.8
CUMBERLAND 299 1{100.0 0.0 4.7
ELLIOTT 86 0| 100.0 0.0 19.1
ESTILL 586 1{100.0 0.0 3.8
FLEMING 505 1] 100.0 0.0 7.0
FLOYD 1,058 41100.0 0.0 5.7
FRANKLIN 1,887 1] 100.0 0.0 5.0
FULTON 361 0| 100.0 0.0 30.8
GARRARD 685 0 100.0 0.0 10.4
GRAVES 1,248 1(100.0 0.0 8.1
GRAYSON 563 1(100.0 0.0 8.3
GREEN 347 1(100.0 0.0 74
HARLAN 945 1(100.0 0.0 9.1
HARRISON 587 1{100.0 0.0 6.3
HART 978 1] 100.0 0.0 11.7
HICKMAN 88 0 100.0 0.0 21.8
HOPKINS 1,770 1] 100.0 0.0 7.3
JACKSON 493 0| 100.0 0.0 16.6
JOHNSON 706 1] 100.0 0.0 4.8
KNOTT 408 0| 100.0 0.0 13.1
KNOX 1,173 1(100.0 0.0 5.8 H
LAUREL 2,074 1(100.0 0.0 5.7 ,3

Provider group: Inpatient Hospital
Access standard:
1 providers within 60 miles
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly 232
County detail information

Rural Members
All members
Total Total Average distance
County number of lhumber ... Pct to a choice of
members |providers| w wo 1 provider
LAWRENCE 622 11 100.0 0.0 7.0
LEE 281 0( 100.0 0.0 19.0
LESLIE 338 11 100.0 0.0 7.7
LETCHER 432 1] 100.0 0.0 8.0
LEWIS 508 0| 100.0 0.0 22.2
LINCOLN 930 1] 100.0 0.0 8.4
LIVINGSTON 319 1(100.0 0.0 11.2
LOGAN 1,105 1(100.0 0.0 8.9
LYON 254 0| 100.0 0.0 12.6
MADISON 3,319 2|(100.0 0.0 B15)
MAGOFFIN 309 0| 100.0 0.0 15.1
MARION 273 1] 100.0 0.0 6.8
MARSHALL 1,022 0 100.0 0.0 17.9
MARTIN 290 0 100.0 0.0 15.9
MASON 792 1(100.0 0.0 6.7
MCCRACKEN 2,156 2(100.0 0.0 3.2
MCCREARY 777 0| 100.0 0.0 26.7
MENIFEE 173 0| 100.0 0.0 17.7
MERCER 990 1(100.0 0.0 4.0
METCALFE 486 0| 100.0 0.0 15.4
MONROE 530 1{100.0 0.0 6.7
MONTGOMERY 1,003 1] 100.0 0.0 53
MORGAN 207 11 100.0 0.0 7.5
MUHLENBERG 755 1] 100.0 0.0 7.5
NELSON 684 1(100.0 0.0 7.9
NICHOLAS 213 0 100.0 0.0 14.4
OHIO 551 1(100.0 0.0 8.3
OWEN 416 0| 100.0 0.0 18.9
OWSLEY 136 0| 100.0 0.0 201
PERRY 818 1(100.0 0.0 6.8
PIKE 2,060 2(100.0 0.0 10.0
POWELL 510 0( 100.0 0.0 13.9
PULASKI 2,376 11 100.0 0.0 6.5
ROBERTSON 58 0 100.0 0.0 18.4
ROCKCASTLE 706 1(100.0 0.0 6.4
ROWAN 297 0 100.0 0.0 24.3
RUSSELL 766 1{100.0 0.0 5.1
SIMPSON 1,055 1(100.0 0.0 5.2 H
TAYLOR 1,008 1{100.0 0.0 5.0 ,3

Provider group: Inpatient Hospital
Access standard:
1 providers within 60 miles
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Attachment C.18.g-1. Samples of Tools/Reports

Anthem Kentucky Managed Care Plan, Inc. (Anthem)

MKYOPR12012 - Geo Access Network Quarterly
County detail information

Used to Ensure Compliance

23.3

Rural Members

Total

Total

All members

Average distance

Provider group: Inpatient Hospital
Access standard:
1 providers within 60 miles

Medicaid Managed Care Organization (MCO) - All Regions

RFP 758 2000000202

County number of lhumber ... Pct to a choice of
members |providers| w wo 1 provider
TODD 500 0| 100.0f 0.0 18.0
TRIGG 667 1(100.0f 0.0 6.8
UNION 461 1]100.0f 0.0 7.1
WASHINGTON 180 0| 100.0f 0.0 13.8
WAYNE 626 1(100.0| 0.0 5.7
WEBSTER 494 0| 100.0f 0.0 16.8
WHITLEY 2,462 1(100.0| 0.0 9.4
WOLFE 335 0| 100.0f 0.0 18.2
TOTALS 64,240 65/ 100.0 0.0 8.4

GeoAccess®,
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly
Accessibility summary

Accessibility analysis specifications

Provider group: Inpatient Hospital

116 providers at 143 locations

Member group: Rural Members
64,240 members

Access standard: 1 providers within 60 miles

All members: 64,240 (100.0%)

100.0% with access
0.0% without access

Average distance to a choice of providers
for all members

Number of
providers 1 2 3 4 S
Miles 8.4 17.7 23.1 27.6 314

Key geographic areas

All members
Total
number of Percent Average distance
County members w wo to 1 provider

MADISON 3,319/ 100.0| 0.0 3.5
WHITLEY 2,462| 100.0| 0.0 9.4
PULASKI 2,376| 100.0| 0.0 6.5
MCCRACKEN 2,156/ 100.0| 0.0 3.2
LAUREL 2,074| 100.0| 0.0 5.7
PIKE 2,060| 100.0| 0.0 10.0
BARREN 2,024 100.0| 0.0 4.4
FRANKLIN 1,887( 100.0| 0.0 5.0
HOPKINS 1,770| 100.0| 0.0 7.3
GRAVES 1,248( 1000| 0.0 8.1 H

£
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly 25
County detail information

Urban Members
All members
Total Total Average distance
County number of humber ... Pct to a choice of
members |providers| w wo 1 provider
ALLEN 961 6 100.0f 0.0 4.2
BOONE 2,926 43 (100.0f 0.0 1.3
BOURBON 842 4(100.0f 0.0 25
BOYD 1,919 221100.0f 0.0 25
BRACKEN 356 0| 100.0f 0.0 15.7
BULLITT 787 102 | 100.0f 0.0 34
BUTLER 435 3[100.0f 0.0 6.1
CAMPBELL 1,907 221100.0f 0.0 27
CHRISTIAN 3,707 116 | 100.0/ 0.0 2.0
CLARK 1,470 8| 100.0f 0.0 1.8
DAVIESS 1,134 44 1 100.0f 0.0 2.2
EDMONSON 399 3(100.0f 0.0 7.5
FAYETTE 11,226 239(100.0f 0.0 0.7
GALLATIN 218 2(100.0f 0.0 5.6
GRANT 961 111 100.0f 0.0 4.3
GREENUP 1,176 5(100.0f 0.0 4.2
HANCOCK 178 5(100.0f 0.0 8.9
HARDIN 1,678 741100.0/ 0.0 24
HENDERSON 1,561 35| 100.0 0.0 2.2
HENRY 300 1]100.0/ 0.0 6.6
JEFFERSON 12,996 2,123 | 100.0 0.0 0.7
JESSAMINE 2,023 12| 100.0f 0.0 1.6
KENTON 4,468 96| 100.0/ 0.0 1.2
LARUE 176 5(100.0f 0.0 3.2
MCLEAN 161 0| 100.0f 0.0 14.8
MEADE 566 1]100.0/ 0.0 6.1
OLDHAM 699 127 | 100.0 0.0 2.2
PENDLETON 469 2|(100.0f 0.0 4.8
SCOTT 1,799 171 100.0f 0.0 2.3
SHELBY 790 235(100.0f 0.0 2.0
SPENCER 198 1741 100.0/ 0.0 3.5
TRIMBLE 227 0| 100.0f 0.0 10.5
WARREN 5,813 187 | 100.0/ 0.0 2.0
WOODFORD 936 4(100.0f 0.0 2.3
TOTALS 65,462 3,728 100.0 0.0 1.9
<

Provider group: Behavioral Health
Access standard:
1 providers within 60 miles
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Attachment C.18.g-1. Samples of Tools/Reports

Anthem Kentucky Managed Care Plan, Inc. (Anthem)

MKYOPR12012 - Geo Access Network Quarterly

Accessibility summary

Used to Ensure Compliance

26

Accessibility analysis specifications

Provider group: Behavioral Health
907 providers at 1,740 locations
Member group: Urban Members

65,462 members

Access standard:

1 providers within 60 miles

All members:

65,462 (100.0%)
100.0% with access
0.0% without access

for all members

Average distance to a choice of providers

Number of
providers 1 2 3 4 S
Miles 1.9 23 2.6 3.0 34

Key geographic areas

Medicaid Managed Care Organization (MCO) - All Regions

RFP 758 2000000202

All members
Total
number of Percent Average distance
County members w wo to 1 provider

JEFFERSON 12,996 100.0| 0.0 0.7
FAYETTE 11,226| 100.0| 0.0 0.7
WARREN 5813[ 100.0| 0.0 2.0
KENTON 4,468 100.0| 0.0 1.2
CHRISTIAN 3,707 100.0| 0.0 2.0
BOONE 2,926| 100.0| 0.0 1.3
JESSAMINE 2,023| 100.0| 0.0 1.6
BOYD 1,919( 100.0| 0.0 25
CAMPBELL 1,907| 100.0| 0.0 2.7
SCOTT 1,799( 1000| 0.0 23 H

£
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly 271
County detail information

Rural Members
All members
Total Total Average distance
County number of lhumber ... Pct to a choice of
members |providers| w wo 1 provider
ADAIR 748 51 100.0 0.0 44
ANDERSON 867 2(100.0 0.0 2.6
BALLARD 311 0 100.0 0.0 17.8
BARREN 2,024 16 | 100.0 0.0 4.0
BATH 390 31 100.0 0.0 5.9
BELL 920 3| 100.0 0.0 3.6
BOYLE 1,120 10| 100.0 0.0 25
BREATHITT 502 30| 100.0 0.0 4.2
BRECKINRIDGE 391 1{100.0 0.0 9.2
CALDWELL 533 13| 100.0 0.0 3.3
CALLOWAY 1,102 49| 100.0 0.0 3.7
CARLISLE 149 0 100.0 0.0 19.1
CARROLL 329 18| 100.0 0.0 44
CARTER 680 6( 100.0 0.0 6.2
CASEY 728 31100.0 0.0 4.9
CLAY 715 2(100.0 0.0 5.8
CLINTON 376 5 100.0 0.0 2.6
CRITTENDEN 258 0| 100.0 0.0 18.4
CUMBERLAND 299 2(100.0 0.0 4.4
ELLIOTT 86 3| 100.0 0.0 6.6
ESTILL 586 2(100.0 0.0 3.3
FLEMING 505 2(100.0 0.0 5.3
FLOYD 1,058 13| 100.0 0.0 5.3
FRANKLIN 1,887 15 100.0 0.0 14
FULTON 361 1{100.0 0.0 8.8
GARRARD 685 3| 100.0 0.0 5.8
GRAVES 1,248 31100.0 0.0 7.8
GRAYSON 563 4{100.0 0.0 8.3
GREEN 347 51100.0 0.0 5.8
HARLAN 945 2|(100.0 0.0 6.0
HARRISON 587 1{100.0 0.0 55
HART 978 41100.0 0.0 8.0
HICKMAN 88 0 100.0 0.0 14.2
HOPKINS 1,770 48 | 100.0 0.0 4.1
JACKSON 493 4{100.0 0.0 47
JOHNSON 706 6| 100.0 0.0 4.8
KNOTT 408 25| 100.0 0.0 44
KNOX 1,173 6| 100.0 0.0 4.1 H
LAUREL 2,074 171 100.0 0.0 3.1 ,3

Provider group: Behavioral Health
Access standard:
1 providers within 60 miles
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Attachment C.18.g-1. Samples of Tools/Reports

Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly
County detail information

27.2

Provider group: Behavioral Health
Access standard:
1 providers within 60 miles

Medicaid Managed Care Organization (MCO) - All Regions

RFP 758 2000000202

Attachment C.18.9-1 — Page 58

Rural Members
All members
Total Total Average distance
County number of lhumber ... Pct to a choice of
members |providers| w wo 1 provider
LAWRENCE 622 51 100.0 0.0 6.2
LEE 281 211 100.0 0.0 4.0
LESLIE 338 191 100.0 0.0 7.0
LETCHER 432 24 | 100.0 0.0 3.9
LEWIS 508 0| 100.0 0.0 15.9
LINCOLN 930 2(100.0 0.0 8.5
LIVINGSTON 319 0| 100.0 0.0 12.6
LOGAN 1,105 5(100.0 0.0 6.9
LYON 254 4{100.0 0.0 4.9
MADISON 3,319 23| 100.0 0.0 2.9
MAGOFFIN 309 0| 100.0 0.0 14.0
MARION 273 3(100.0 0.0 6.1
MARSHALL 1,022 11 100.0 0.0 7.5
MARTIN 290 1] 100.0 0.0 5.2
MASON 792 51 100.0 0.0 2.9
MCCRACKEN 2,156 591 100.0 0.0 1.8
MCCREARY 777 3 100.0 0.0 5.1
MENIFEE 173 3| 100.0 0.0 6.3
MERCER 990 4{100.0 0.0 3.2
METCALFE 486 3| 100.0 0.0 6.4
MONROE 530 6| 100.0 0.0 34
MONTGOMERY 1,003 6| 100.0 0.0 3.0
MORGAN 207 41100.0 0.0 7.2
MUHLENBERG 755 17 | 100.0 0.0 4.4
NELSON 684 12| 100.0 0.0 3.3
NICHOLAS 213 1] 100.0 0.0 4.6
OHIO 551 51 100.0 0.0 7.5
OWEN 416 6 100.0 0.0 3.8
OWSLEY 136 8| 100.0 0.0 2.5
PERRY 818 64 | 100.0 0.0 3.7
PIKE 2,060 23| 100.0 0.0 6.8
POWELL 510 2(100.0 0.0 4.9
PULASKI 2,376 471 100.0 0.0 49
ROBERTSON 58 0 100.0 0.0 15.4
ROCKCASTLE 706 1(100.0 0.0 6.5
ROWAN 297 14 | 100.0 0.0 2.7
RUSSELL 766 3 100.0 0.0 3.3
SIMPSON 1,055 6 100.0 0.0 4.8 H
TAYLOR 1,008 13| 100.0 0.0 3.0 ,3



Attachment C.18.g-1. Samples of Tools/Reports

Anthem Kentucky Managed Care Plan, Inc. (Anthem)

MKYOPR12012 - Geo Access Network Quarterly
County detail information

Used to Ensure Compliance

27.3

Rural Members

Provider group: Behavioral Health
Access standard:
1 providers within 60 miles

Medicaid Managed Care Organization (MCO) - All Regions

RFP 758 2000000202

All members
Total Total Average distance
County number of [hnumber ... Pct to a choice of
members |providers| w wo 1 provider
TODD 500 0| 100.0 0.0 13.8
TRIGG 667 0 100.0 0.0 16.0
UNION 461 51 100.0 0.0 6.8
WASHINGTON 180 2(100.0 0.0 5.7
WAYNE 626 2(100.0 0.0 4.2
WEBSTER 494 51 100.0 0.0 8.8
WHITLEY 2,462 13| 100.0 0.0 3.0
WOLFE 335 16 | 100.0 0.0 5.1
TOTALS 64,240 798| 100.0 0.0 5.1

GeoAccess®,
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly
Accessibility summary

Accessibility analysis specifications

Provider group: Behavioral Health
907 providers at 1,740 locations

Member group: Rural Members
64,240 members

Access standard: 1 providers within 60 miles

All members: 64,240 (100.0%)

100.0% with access
0.0% without access

Average distance to a choice of providers
for all members

Number of
providers 1 2 3 4 S
Miles 5.1 6.8 7.8 9.0 10.1

Key geographic areas

All members
Total
number of Percent Average distance
County members w wo to 1 provider

MADISON 3,319/ 100.0| 0.0 2.9
WHITLEY 2,462| 100.0| 0.0 3.0
PULASKI 2,376| 100.0| 0.0 4.9
MCCRACKEN 2,156| 100.0| 0.0 1.8
LAUREL 2,074 100.0| 0.0 3.1
PIKE 2,060| 100.0| 0.0 6.8
BARREN 2,024 100.0| 0.0 4.0
FRANKLIN 1,887( 100.0| 0.0 1.4
HOPKINS 1,770| 100.0| 0.0 4.1
GRAVES 1,248( 1000| 0.0 7.8 H

£
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Attachment C.18.g-1. Samples of Tools/Reports

Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly 29
County detail information

Urban Members
All members
Total Total Average distance
County number of humber ... Pct to a choice of
members |providers| w wo 1 provider
ALLEN 961 0| 100.0f 0.0 25.8
BOONE 2,926 1]1100.0f 0.0 5.1
BOURBON 842 0| 100.0f 0.0 251
BOYD 1,919 0 0.0( 100.0 111.6
BRACKEN 356 0| 100.0f 0.0 42.8
BULLITT 787 0| 100.0f 0.0 20.6
BUTLER 435 0| 100.0f 0.0 29.0
CAMPBELL 1,907 0| 100.0f 0.0 104
CHRISTIAN 3,707 0| 19.0( 81.0 62.4
CLARK 1,470 0| 100.0f 0.0 22.5
DAVIESS 1,134 0 23| 97.7 68.5
EDMONSON 399 0| 100.0f 0.0 27.2
FAYETTE 11,226 1]100.0/ 0.0 5.6
GALLATIN 218 0| 100.0f 0.0 244
GRANT 961 0| 100.0f 0.0 237
GREENUP 1,176 0 0.0 100.0 106.1
HANCOCK 178 0| 624| 376 56.2
HARDIN 1,678 1]100.0/ 0.0 7.7
HENDERSON 1,561 0 0.0| 100.0 94.5
HENRY 300 0| 100.0f 0.0 325
JEFFERSON 12,996 1]100.0/ 0.0 8.7
JESSAMINE 2,023 0| 100.0f 0.0 13.6
KENTON 4,468 1(100.0| 0.0 5.2
LARUE 176 0| 100.0f 0.0 171
MCLEAN 161 0 0.6| 99.4 65.6
MEADE 566 0| 100.0f 0.0 22.6
OLDHAM 699 0| 100.0f 0.0 15.3
PENDLETON 469 0| 100.0f 0.0 29.4
SCOTT 1,799 0| 100.0f 0.0 14.6
SHELBY 790 0| 100.0f 0.0 31.9
SPENCER 198 0| 100.0f 0.0 31.8
TRIMBLE 227 0| 100.0f 0.0 33.6
WARREN 5,813 1(100.0| 0.0 55
WOODFORD 936 0| 100.0f 0.0 11.6
TOTALS 65,462 6| 86.3| 13.7 21.5
<

Provider group: Rehab Hospital
Access standard:
1 providers within 60 miles

Medicaid Managed Care Organization (MCO) - All Regions
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Attachment C.18.g-1. Samples of Tools/Reports

Anthem Kentucky Managed Care Plan, Inc. (Anthem)

MKYOPR12012 - Geo Access Network Quarterly

Accessibility summary

Used to Ensure Compliance

30

Accessibility analysis specifications

Provider group: Rehab Hospital
7 providers at 8 locations
Member group: Urban Members

65,462 members

Access standard:

1 providers within 60 miles

All members:

65,462 (100.0%)
86.3% with access
13.7% without access

for all members

Average distance to a choice of providers

Number of
providers 1 2 3 4 S
Miles 215 51.2 68.4 81.2 91.2

Key geographic areas

Medicaid Managed Care Organization (MCO) - All Regions

RFP 758 2000000202

All members
Total
number of Percent Average distance
County members w wo to 1 provider

JEFFERSON 12,996 100.0| 0.0 8.7
FAYETTE 11,226 100.0| 0.0 5.6
WARREN 5813[ 100.0| 0.0 5.5
KENTON 4,468 100.0| 0.0 5.2
CHRISTIAN 3,707 19.0| 81.0 62.4
BOONE 2,926| 100.0| 0.0 5.1
JESSAMINE 2,023| 100.0| 0.0 13.6
BOYD 1,919( 0.0| 100.0 111.6
CAMPBELL 1,907| 100.0| 0.0 10.4
SCOTT 1,799( 1000| 0.0 146 H

2
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly 311
County detail information

Rural Members
All members
Total Total Average distance
County number of lhumber ... Pct to a choice of

members |providers| w wo 1 provider
ADAIR 748 o 227 77.3 61.9
ANDERSON 867 0( 100.0 0.0 215
BALLARD 311 0 0.0| 100.0 140.6
BARREN 2,024 0( 100.0 0.0 31.7
BATH 390 0| 100.0 0.0 46.3
BELL 920 0 0.0( 100.0 115.6
BOYLE 1,120 0| 100.0 0.0 37.8
BREATHITT 502 0 0.0 100.0 83.3
BRECKINRIDGE 391 0 100.0 0.0 34.2
CALDWELL 533 0 0.0 100.0 85.2
CALLOWAY 1,102 0 0.0( 100.0 111.3
CARLISLE 149 0 0.0( 100.0 141.0
CARROLL 329 0| 100.0 0.0 40.9
CARTER 680 0 0.0 100.0 90.4
CASEY 728 0| 26.6| 734 61.9
CLAY 715 0 0.0 100.0 85.3
CLINTON 376 0 0.0 100.0 80.2
CRITTENDEN 258 0 0.0 100.0 101.0
CUMBERLAND 299 0| 12.0f 88.0 65.0
ELLIOTT 86 0 0.0 100.0 79.9
ESTILL 586 0| 100.0 0.0 46.7
FLEMING 505 0| 655 34.5 59.2
FLOYD 1,058 0 0.0| 100.0 112.5
FRANKLIN 1,887 0( 100.0 0.0 25.6
FULTON 361 0 0.0| 100.0 150.3
GARRARD 685 0 100.0 0.0 28.5
GRAVES 1,248 0 0.0| 100.0 125.7
GRAYSON 563 0| 100.0 0.0 33.5
GREEN 347 0| 100.0 0.0 424
HARLAN 945 0 0.0 100.0 121.5
HARRISON 587 0| 100.0 0.0 35.0
HART 978 0 100.0 0.0 32.2
HICKMAN 88 0 0.0| 100.0 145.3
HOPKINS 1,770 0 24| 97.6 70.9
JACKSON 493 0| 36.5| 63.5 61.2
JOHNSON 706 0 0.0 100.0 99.8
KNOTT 408 0 0.0| 100.0 110.9
KNOX 1,173 0 0.0 100.0 97.2 H
LAUREL 2,074 0 0.0| 100.0 76.5 ,3

Provider group: Rehab Hospital
Access standard:
1 providers within 60 miles
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly 31.2
County detail information

Rural Members
All members
Total Total Average distance
County number of lhumber ... Pct to a choice of

members |providers| w wo 1 provider
LAWRENCE 622 0 0.0| 100.0 103.1
LEE 281 0 04| 99.6 65.5
LESLIE 338 0 0.0| 100.0 102.0
LETCHER 432 0 0.0( 100.0 124.7
LEWIS 508 0 0.0| 100.0 80.0
LINCOLN 930 0 99.9 0.1 445
LIVINGSTON 319 0 0.0| 100.0 108.4
LOGAN 1,105 0| 100.0 0.0 27.9
LYON 254 0 0.0( 100.0 93.5
MADISON 3,319 0| 100.0 0.0 34.5
MAGOFFIN 309 0 0.0| 100.0 92.9
MARION 273 0( 100.0 0.0 40.3
MARSHALL 1,022 0 0.0| 100.0 106.6
MARTIN 290 0 0.0( 100.0 116.9
MASON 792 0| 59.3| 40.7 60.4
MCCRACKEN 2,156 0 0.0( 100.0 122.7
MCCREARY 777 0 0.0| 100.0 93.6
MENIFEE 173 0| 68.8| 31.2 55.4
MERCER 990 0| 100.0 0.0 31.8
METCALFE 486 0| 100.0 0.0 46.1
MONROE 530 0| 98.1 1.9 49.0
MONTGOMERY 1,003 0 100.0 0.0 355
MORGAN 207 0 0.0( 100.0 727
MUHLENBERG 755 0 96.3 3.7 50.4
NELSON 684 0| 100.0 0.0 28.0
NICHOLAS 213 0 100.0 0.0 411
OHIO 551 0| 99.5 0.5 48.0
OWEN 416 0| 100.0 0.0 35.8
OWSLEY 136 0 0.0] 100.0 76.3
PERRY 818 0 0.0 100.0 103.3
PIKE 2,060 0 0.0( 100.0 132.1
POWELL 510 0( 100.0 0.0 44.9
PULASKI 2,376 0| 10.1| 89.9 68.4
ROBERTSON 58 0 100.0 0.0 494
ROCKCASTLE 706 0| 96.3 3.7 51.9
ROWAN 297 0 6.1 93.9 64.4
RUSSELL 766 0 0.0| 100.0 74.2
SIMPSON 1,055 0| 100.0 0.0 20.7 H
TAYLOR 1,008 0| 100.0 0.0 47.3 ,3

Provider group: Rehab Hospital
Access standard:
1 providers within 60 miles
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Attachment C.18.g-1. Samples of Tools/Reports

Anthem Kentucky Managed Care Plan, Inc. (Anthem)

MKYOPR12012 - Geo Access Network Quarterly
County detail information

Used to Ensure Compliance

31.3

Rural Members

Provider group: Rehab Hospital
Access standard:
1 providers within 60 miles

Medicaid Managed Care Organization (MCO) - All Regions

RFP 758 2000000202

All members
Total Total Average distance
County number of [hnumber ... Pct to a choice of
members |providers| w wo 1 provider
TODD 500 0| 100.0 0.0 46.7
TRIGG 667 0 0.0( 100.0 794
UNION 461 0 0.0( 100.0 105.1
WASHINGTON 180 0( 100.0 0.0 38.9
WAYNE 626 0 0.0( 100.0 86.3
WEBSTER 494 0 0.0( 100.0 86.9
WHITLEY 2,462 0 0.0( 100.0 92.3
WOLFE 335 0 51 94.9 66.4
TOTALS 64,240 0| 43.2| 56.8 70.8

GeoAccess®,

Attachment C.18.9-1 — Page 65



Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly
Accessibility summary

Accessibility analysis specifications

Provider group: Rehab Hospital

7 providers at 8 locations

Member group: Rural Members
64,240 members

Access standard: 1 providers within 60 miles

All members: 64,240 (100.0%)

43.2% with access
56.8% without access

Average distance to a choice of providers
for all members

Number of
providers 1 2 3 4 S
Miles 70.8 105.1 118.9 127.4 131.7

Key geographic areas

All members
Total
number of Percent Average distance
County members w wo to 1 provider

MADISON 3,319/ 100.0| 0.0 34.5
WHITLEY 2,462 0.0|100.0 92.3
PULASKI 2,376 10.1| 89.9 68.4
MCCRACKEN 2,156 0.0| 100.0 122.7
LAUREL 2,074 0.0| 100.0 76.5
PIKE 2,060/ 0.0] 100.0 132.1
BARREN 2,024 100.0| 0.0 31.7
FRANKLIN 1,887( 100.0| 0.0 25.6
HOPKINS 1,770 24| 976 70.9
GRAVES 1,248|  0.0{100.0 1257 H

£
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly 33
County detail information

Urban Members
All members
Total Total Average distance
County number of humber ... Pct to a choice of
members |providers| w wo 1 provider
ALLEN 961 0| 100.0f 0.0 15.4
BOONE 2,926 1]1100.0f 0.0 4.9
BOURBON 842 0| 100.0f 0.0 14.0
BOYD 1,919 3|[100.0f 0.0 29
BRACKEN 356 0| 100.0f 0.0 27.9
BULLITT 787 0| 100.0f 0.0 11.9
BUTLER 435 0| 100.0f 0.0 21.5
CAMPBELL 1,907 1]100.0/ 0.0 43
CHRISTIAN 3,707 1]100.0/ 0.0 124
CLARK 1,470 0| 100.0f 0.0 13.9
DAVIESS 1,134 5(100.0f 0.0 3.1
EDMONSON 399 0| 100.0f 0.0 245
FAYETTE 11,226 46| 100.0 0.0 1.9
GALLATIN 218 0| 100.0f 0.0 233
GRANT 961 0| 100.0f 0.0 22.0
GREENUP 1,176 0| 100.0f 0.0 9.9
HANCOCK 178 0| 100.0f 0.0 19.8
HARDIN 1,678 4(100.0f 0.0 6.6
HENDERSON 1,561 0| 100.0f 0.0 10.6
HENRY 300 0| 100.0f 0.0 15.5
JEFFERSON 12,996 69| 100.0/ 0.0 23
JESSAMINE 2,023 0| 100.0f 0.0 11.2
KENTON 4,468 8| 100.0f 0.0 3.6
LARUE 176 0| 100.0f 0.0 16.7
MCLEAN 161 0| 100.0f 0.0 15.5
MEADE 566 0| 100.0f 0.0 17.2
OLDHAM 699 2(100.0f 0.0 3.8
PENDLETON 469 0| 100.0f 0.0 21.0
SCOTT 1,799 0| 100.0f 0.0 12.3
SHELBY 790 0| 100.0f 0.0 16.8
SPENCER 198 0| 100.0f 0.0 19.1
TRIMBLE 227 0| 100.0f 0.0 18.9
WARREN 5,813 5(100.0f 0.0 4.1
WOODFORD 936 0| 100.0f 0.0 10.3
TOTALS 65,462 145| 100.0 0.0 6.6
<

Provider group: Physical Rehab
Access standard:
1 providers within 60 miles
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Attachment C.18.g-1. Samples of Tools/Reports

Anthem Kentucky Managed Care Plan, Inc. (Anthem)

MKYOPR12012 - Geo Access Network Quarterly

Accessibility summary

Used to Ensure Compliance

34

Accessibility analysis specifications

Provider group: Physical Rehab
117 providers at 190 locations
Member group: Urban Members

65,462 members

Access standard:

1 providers within 60 miles

All members:

65,462 (100.0%)
100.0% with access
0.0% without access

for all members

Average distance to a choice of providers

Number of
providers 1 2 3 4 S
Miles 6.6 8.9 9.4 10.4 12.5

Key geographic areas

Medicaid Managed Care Organization (MCO) - All Regions

RFP 758 2000000202

All members
Total
number of Percent Average distance
County members w wo to 1 provider

JEFFERSON 12,996 100.0| 0.0 23
FAYETTE 11,226| 100.0| 0.0 1.9
WARREN 5813[ 100.0| 0.0 4.1
KENTON 4,468 100.0| 0.0 3.6
CHRISTIAN 3,707 100.0| 0.0 12.4
BOONE 2,926| 100.0| 0.0 4.9
JESSAMINE 2,023| 100.0| 0.0 11.2
BOYD 1,919( 1000| 0.0 2.9
CAMPBELL 1,907| 100.0| 0.0 4.3
SCOTT 1,799/ 100.0| 0.0 12.3 H

£
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly 35.1
County detail information

Rural Members
All members
Total Total Average distance
County number of lhumber ... Pct to a choice of
members |providers| w wo 1 provider
ADAIR 748 11 100.0 0.0 6.1
ANDERSON 867 0( 100.0 0.0 14.1
BALLARD 311 0 100.0 0.0 17.7
BARREN 2,024 0( 100.0 0.0 28.5
BATH 390 0| 100.0 0.0 12.9
BELL 920 1] 100.0 0.0 6.2
BOYLE 1,120 2(100.0 0.0 2.7
BREATHITT 502 3| 100.0 0.0 5.7
BRECKINRIDGE 391 0| 100.0 0.0 29.2
CALDWELL 533 0| 100.0 0.0 22.9
CALLOWAY 1,102 2(100.0 0.0 46
CARLISLE 149 0 100.0 0.0 275
CARROLL 329 0| 100.0 0.0 28.9
CARTER 680 0| 100.0 0.0 18.5
CASEY 728 0| 100.0 0.0 24.0
CLAY 715 0( 100.0 0.0 19.1
CLINTON 376 0| 100.0 0.0 32.8
CRITTENDEN 258 0| 100.0 0.0 324
CUMBERLAND 299 0| 100.0 0.0 25.6
ELLIOTT 86 0| 100.0 0.0 244
ESTILL 586 0| 100.0 0.0 22.9
FLEMING 505 0( 100.0 0.0 23.7
FLOYD 1,058 8| 100.0 0.0 3.9
FRANKLIN 1,887 1] 100.0 0.0 5.3
FULTON 361 0| 994 0.6 40.9
GARRARD 685 0 100.0 0.0 12.0
GRAVES 1,248 0| 100.0 0.0 20.4
GRAYSON 563 0| 100.0 0.0 29.6
GREEN 347 0| 100.0 0.0 23.0
HARLAN 945 0| 100.0 0.0 28.6
HARRISON 587 31100.0 0.0 7.5
HART 978 0 100.0 0.0 294
HICKMAN 88 0| 100.0 0.0 38.1
HOPKINS 1,770 7(100.0 0.0 4.7
JACKSON 493 0| 100.0 0.0 20.3
JOHNSON 706 0 100.0 0.0 11.1
KNOTT 408 0| 100.0 0.0 12.8
KNOX 1,173 1(100.0 0.0 6.7 H
LAUREL 2,074 3(100.0 0.0 4.8 ,3

Provider group: Physical Rehab
Access standard:
1 providers within 60 miles
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly 35.2
County detail information

Rural Members
All members
Total Total Average distance
County number of lhumber ... Pct to a choice of
members |providers| w wo 1 provider
LAWRENCE 622 0 100.0 0.0 24.0
LEE 281 0( 100.0 0.0 201
LESLIE 338 0| 100.0 0.0 18.6
LETCHER 432 0( 100.0 0.0 22.0
LEWIS 508 0| 100.0 0.0 21.3
LINCOLN 930 0( 100.0 0.0 14.6
LIVINGSTON 319 0| 100.0 0.0 19.6
LOGAN 1,105 0| 100.0 0.0 27.5
LYON 254 0| 100.0 0.0 28.6
MADISON 3,319 1(100.0 0.0 94
MAGOFFIN 309 0| 100.0 0.0 15.4
MARION 273 0( 100.0 0.0 26.6
MARSHALL 1,022 0 100.0 0.0 18.1
MARTIN 290 0 100.0 0.0 20.7
MASON 792 0| 100.0 0.0 21.0
MCCRACKEN 2,156 3(100.0 0.0 2.8
MCCREARY 777 0| 100.0 0.0 31.6
MENIFEE 173 0| 100.0 0.0 20.0
MERCER 990 0| 100.0 0.0 13.3
METCALFE 486 0| 100.0 0.0 25.3
MONROE 530 0| 100.0 0.0 38.1
MONTGOMERY 1,003 1] 100.0 0.0 49
MORGAN 207 0 100.0 0.0 23.5
MUHLENBERG 755 0( 100.0 0.0 21.3
NELSON 684 0| 100.0 0.0 25.0
NICHOLAS 213 0 100.0 0.0 16.7
OHIO 551 1(100.0 0.0 8.5
OWEN 416 0| 100.0 0.0 24.3
OWSLEY 136 0| 100.0 0.0 21.0
PERRY 818 4(100.0 0.0 4.8
PIKE 2,060 51 100.0 0.0 11.1
POWELL 510 0( 100.0 0.0 18.9
PULASKI 2,376 41100.0 0.0 6.6
ROBERTSON 58 0 100.0 0.0 215
ROCKCASTLE 706 0| 100.0 0.0 16.9
ROWAN 297 1] 100.0 0.0 44
RUSSELL 766 0| 100.0 0.0 16.2
SIMPSON 1,055 0| 100.0 0.0 20.3 H
TAYLOR 1,008 0| 100.0 0.0 18.7 ,3

Provider group: Physical Rehab
Access standard:
1 providers within 60 miles
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Attachment C.18.g-1. Samples of Tools/Reports

Anthem Kentucky Managed Care Plan, Inc. (Anthem)

MKYOPR12012 - Geo Access Network Quarterly
County detail information

Used to Ensure Compliance

35.3

Rural Members

Provider group: Physical Rehab
Access standard:
1 providers within 60 miles

Medicaid Managed Care Organization (MCO) - All Regions

RFP 758 2000000202

All members
Total Total Average distance
County number of [hnumber ... Pct to a choice of
members |providers| w wo 1 provider
TODD 500 0| 100.0 0.0 31.2
TRIGG 667 0 100.0 0.0 17.0
UNION 461 0| 100.0 0.0 33.0
WASHINGTON 180 0( 100.0 0.0 274
WAYNE 626 0( 100.0 0.0 23.0
WEBSTER 494 0( 100.0 0.0 19.9
WHITLEY 2,462 0 100.0 0.0 16.0
WOLFE 335 0 100.0 0.0 19.5
TOTALS 64,240 52( 100.0 0.0 15.7

GeoAccess®,
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly
Accessibility summary

Accessibility analysis specifications

Provider group: Physical Rehab

117 providers at 190 locations

Member group: Rural Members
64,240 members

Access standard: 1 providers within 60 miles

All members: 64,240 (100.0%)

100.0% with access
0.0% without access

Average distance to a choice of providers
for all members

Number of
providers 1 2 3 4 S
Miles 15.7 21.6 25.2 29.1 32.2

Key geographic areas

All members
Total
number of Percent Average distance
County members w wo to 1 provider

MADISON 3,319/ 100.0| 0.0 94
WHITLEY 2,462| 100.0| 0.0 16.0
PULASKI 2,376| 100.0| 0.0 6.6
MCCRACKEN 2,156/ 100.0| 0.0 2.8
LAUREL 2,074 100.0| 0.0 4.8
PIKE 2,060| 100.0| 0.0 1.1
BARREN 2,024 100.0| 0.0 28.5
FRANKLIN 1,887( 100.0| 0.0 5.3
HOPKINS 1,770| 100.0| 0.0 4.7
GRAVES 1,248( 1000| 0.0 204 H

£
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly 37
County detail information

Urban Members
All members
Total Total Average distance
County number of humber ... Pct to a choice of
members |providers| w wo 1 provider
ALLEN 961 0| 100.0f 0.0 21.8
BOONE 2,926 13| 100.0( 0.0 41
BOURBON 842 0| 100.0f 0.0 12.9
BOYD 1,919 5(100.0f 0.0 4.7
BRACKEN 356 0| 100.0f 0.0 16.6
BULLITT 787 231100.0f 0.0 3.1
BUTLER 435 0| 100.0f 0.0 21.3
CAMPBELL 1,907 13| 100.0f 0.0 4.2
CHRISTIAN 3,707 102 | 100.0/ 0.0 5.9
CLARK 1,470 15| 100.0f 0.0 1.8
DAVIESS 1,134 0| 100.0f 0.0 242
EDMONSON 399 0| 100.0f 0.0 17.0
FAYETTE 11,226 203 [ 100.0f 0.0 2.0
GALLATIN 218 0| 100.0f 0.0 18.7
GRANT 961 8| 100.0f 0.0 8.0
GREENUP 1,176 0| 100.0f 0.0 6.7
HANCOCK 178 0| 100.0f 0.0 28.9
HARDIN 1,678 2(100.0f 0.0 7.3
HENDERSON 1,561 7(100.0f 0.0 4.8
HENRY 300 0| 100.0f 0.0 11.5
JEFFERSON 12,996 350 100.0f 0.0 2.1
JESSAMINE 2,023 0| 100.0f 0.0 10.0
KENTON 4,468 321100.0/ 0.0 2.8
LARUE 176 0| 100.0f 0.0 17.2
MCLEAN 161 0| 100.0f 0.0 17.3
MEADE 566 0| 100.0f 0.0 17.1
OLDHAM 699 12| 100.0 0.0 3.3
PENDLETON 469 0| 100.0f 0.0 15.6
SCOTT 1,799 2(100.0f 0.0 4.1
SHELBY 790 21]100.0/ 0.0 3.1
SPENCER 198 0| 100.0f 0.0 10.9
TRIMBLE 227 0| 100.0f 0.0 6.8
WARREN 5,813 62| 100.0/ 0.0 3.5
WOODFORD 936 0| 100.0f 0.0 9.9
TOTALS 65,462 870( 100.0 0.0 5.1
<

Provider group: Lab Services
Access standard:
1 providers within 60 miles
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Attachment C.18.g-1. Samples of Tools/Reports

Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly

Accessibility summary

38

Accessibility analysis specifications

Provider group: Lab Services
440 providers at 322 locations
Member group: Urban Members

65,462 members

Access standard:

1 providers within 60 miles

All members:

65,462 (100.0%)
100.0% with access
0.0% without access

Average distance to a choice of providers

for all members

Number of
providers 1 2 3 4 S
Miles 5.1 5.7 6.6 6.9 7.0

Key geographic areas

All members
Total
number of Percent Average distance
County members w wo to 1 provider

JEFFERSON 12,996 100.0| 0.0 21
FAYETTE 11,226 100.0| 0.0 2.0
WARREN 5813 100.0| 0.0 3.5
KENTON 4,468 100.0| 0.0 2.8
CHRISTIAN 3,707 100.0| 0.0 5.9
BOONE 2,926| 100.0| 0.0 4.1
JESSAMINE 2,023| 100.0| 0.0 10.0
BOYD 1,919( 100.0| 0.0 4.7
CAMPBELL 1,907| 100.0| 0.0 4.2
SCOTT 1,799( 1000| 0.0 4.1 H

£
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly 39.1
County detail information

Rural Members
All members
Total Total Average distance
County number of lhumber ... Pct to a choice of
members |providers| w wo 1 provider
ADAIR 748 0 100.0 0.0 315
ANDERSON 867 0( 100.0 0.0 10.0
BALLARD 311 0 100.0 0.0 19.9
BARREN 2,024 49| 100.0 0.0 49
BATH 390 0| 100.0 0.0 12.6
BELL 920 9( 100.0 0.0 5.6
BOYLE 1,120 4{100.0 0.0 3.2
BREATHITT 502 0| 100.0 0.0 22.4
BRECKINRIDGE 391 0| 100.0 0.0 26.1
CALDWELL 533 0| 100.0 0.0 26.4
CALLOWAY 1,102 14 | 100.0 0.0 4.5
CARLISLE 149 0 100.0 0.0 221
CARROLL 329 3 100.0 0.0 6.4
CARTER 680 0( 100.0 0.0 22.8
CASEY 728 0| 100.0 0.0 24.8
CLAY 715 0( 100.0 0.0 19.4
CLINTON 376 0| 100.0 0.0 45.0
CRITTENDEN 258 0| 100.0 0.0 33.0
CUMBERLAND 299 0| 100.0 0.0 39.9
ELLIOTT 86 0| 100.0 0.0 17.7
ESTILL 586 1{100.0 0.0 3.8
FLEMING 505 0( 100.0 0.0 18.1
FLOYD 1,058 191 100.0 0.0 4.6
FRANKLIN 1,887 19 ( 100.0 0.0 23
FULTON 361 0| 100.0 0.0 30.8
GARRARD 685 0 100.0 0.0 10.0
GRAVES 1,248 17| 100.0 0.0 7.9
GRAYSON 563 31 100.0 0.0 8.4
GREEN 347 0| 100.0 0.0 29.1
HARLAN 945 13| 100.0 0.0 8.8
HARRISON 587 1{100.0 0.0 6.3
HART 978 0 100.0 0.0 19.2
HICKMAN 88 0 100.0 0.0 21.8
HOPKINS 1,770 11 { 100.0 0.0 7.6
JACKSON 493 0| 100.0 0.0 14.4
JOHNSON 706 2(100.0 0.0 4.3
KNOTT 408 0| 100.0 0.0 12.5
KNOX 1,173 3| 100.0 0.0 5.2 H
LAUREL 2,074 1(100.0 0.0 9.5 ,3

Provider group: Lab Services
Access standard:
1 providers within 60 miles
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly 39.2
County detail information

Rural Members
All members
Total Total Average distance
County number of lhumber ... Pct to a choice of
members |providers| w wo 1 provider
LAWRENCE 622 0 100.0 0.0 221
LEE 281 0( 100.0 0.0 22.0
LESLIE 338 3| 100.0 0.0 7.7
LETCHER 432 13| 100.0 0.0 8.0
LEWIS 508 0| 100.0 0.0 22.2
LINCOLN 930 3| 100.0 0.0 9.6
LIVINGSTON 319 0| 100.0 0.0 19.3
LOGAN 1,105 0| 100.0 0.0 22.0
LYON 254 0| 100.0 0.0 27.8
MADISON 3,319 3| 100.0 0.0 34
MAGOFFIN 309 0| 100.0 0.0 14.0
MARION 273 2(100.0 0.0 6.7
MARSHALL 1,022 51 100.0 0.0 9.5
MARTIN 290 0 100.0 0.0 14.8
MASON 792 1(100.0 0.0 6.8
MCCRACKEN 2,156 17 | 100.0 0.0 3.3
MCCREARY 777 0| 100.0 0.0 28.1
MENIFEE 173 0| 100.0 0.0 15.7
MERCER 990 4{100.0 0.0 4.0
METCALFE 486 0| 100.0 0.0 18.0
MONROE 530 0| 100.0 0.0 27.7
MONTGOMERY 1,003 2(100.0 0.0 4.6
MORGAN 207 6| 100.0 0.0 5.5
MUHLENBERG 755 5(100.0 0.0 4.3
NELSON 684 31100.0 0.0 7.9
NICHOLAS 213 0 100.0 0.0 15.3
OHIO 551 1(100.0 0.0 8.6
OWEN 416 0| 100.0 0.0 17.8
OWSLEY 136 0| 100.0 0.0 26.2
PERRY 818 19| 100.0 0.0 5.3
PIKE 2,060 11| 100.0 0.0 10.2
POWELL 510 0( 100.0 0.0 13.9
PULASKI 2,376 11| 100.0 0.0 6.0
ROBERTSON 58 0 100.0 0.0 18.4
ROCKCASTLE 706 1(100.0 0.0 6.1
ROWAN 297 5(100.0 0.0 3.2
RUSSELL 766 0| 100.0 0.0 271
SIMPSON 1,055 1(100.0 0.0 5.2 H
TAYLOR 1,008 0| 100.0 0.0 20.4 ,3

Provider group: Lab Services
Access standard:
1 providers within 60 miles
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Attachment C.18.g-1. Samples of Tools/Reports

Anthem Kentucky Managed Care Plan, Inc. (Anthem)

MKYOPR12012 - Geo Access Network Quarterly
County detail information

Used to Ensure Compliance

39.3

Rural Members

Provider group: Lab Services
Access standard:
1 providers within 60 miles

Medicaid Managed Care Organization (MCO) - All Regions

RFP 758 2000000202

All members
Total Total Average distance
County number of [hnumber ... Pct to a choice of
members |providers| w wo 1 provider
TODD 500 0| 100.0 0.0 20.5
TRIGG 667 0 100.0 0.0 17.0
UNION 461 0 100.0 0.0 29.8
WASHINGTON 180 0( 100.0 0.0 13.0
WAYNE 626 0( 100.0 0.0 21.7
WEBSTER 494 0( 100.0 0.0 19.5
WHITLEY 2,462 2(100.0 0.0 8.4
WOLFE 335 0 100.0 0.0 21.6
TOTALS 64,240 287| 100.0 0.0 11.6

GeoAccess®,
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly
Accessibility summary

Accessibility analysis specifications

Provider group: Lab Services
440 providers at 322 locations

Member group: Rural Members
64,240 members

Access standard: 1 providers within 60 miles

All members: 64,240 (100.0%)

100.0% with access
0.0% without access

Average distance to a choice of providers
for all members

Number of
providers 1 2 3 4 S
Miles 11.6 13.9 15.6 17.3 18.0

Key geographic areas

All members
Total
number of Percent Average distance
County members w wo to 1 provider

MADISON 3,319/ 100.0| 0.0 34
WHITLEY 2,462| 100.0| 0.0 8.4
PULASKI 2,376| 100.0| 0.0 6.0
MCCRACKEN 2,156/ 100.0| 0.0 3.3
LAUREL 2,074 100.0| 0.0 9.5
PIKE 2,060| 100.0| 0.0 10.2
BARREN 2,024 100.0| 0.0 4.9
FRANKLIN 1,887( 100.0| 0.0 23
HOPKINS 1,770| 100.0| 0.0 76
GRAVES 1,248( 1000| 0.0 7.9 H

£
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly 41
County detail information

Urban Members
All members
Total Total Average distance
County number of humber ... Pct to a choice of
members |providers| w wo 1 provider
ALLEN 961 241100.0/ 0.0 5.2
BOONE 2,926 116 | 100.0f 0.0 3.2
BOURBON 842 20| 100.0f 0.0 3.1
BOYD 1,919 108 | 100.0f 0.0 22
BRACKEN 356 0| 100.0f 0.0 16.5
BULLITT 787 86| 100.0/ 0.0 3.0
BUTLER 435 0| 100.0f 0.0 20.9
CAMPBELL 1,907 771 100.0/ 0.0 23
CHRISTIAN 3,707 13| 100.0f 0.0 74
CLARK 1,470 86| 100.0/ 0.0 1.6
DAVIESS 1,134 213(100.0f 0.0 2.8
EDMONSON 399 0| 100.0f 0.0 12.1
FAYETTE 11,226 5871 100.0 0.0 1.3
GALLATIN 218 0| 100.0f 0.0 16.7
GRANT 961 571 100.0/ 0.0 7.8
GREENUP 1,176 20| 100.0f 0.0 3.6
HANCOCK 178 0| 100.0f 0.0 11.8
HARDIN 1,678 86| 100.0/ 0.0 27
HENDERSON 1,561 13| 100.0 0.0 4.7
HENRY 300 75| 100.0/ 0.0 5.1
JEFFERSON 12,996 1,690 | 100.0 0.0 1.3
JESSAMINE 2,023 871 100.0/ 0.0 1.9
KENTON 4,468 368 | 100.0f 0.0 2.0
LARUE 176 0| 100.0f 0.0 8.7
MCLEAN 161 0| 100.0f 0.0 15.3
MEADE 566 10| 100.0f 0.0 4.8
OLDHAM 699 291 100.0 0.0 24
PENDLETON 469 0| 100.0f 0.0 14.4
SCOTT 1,799 221100.0/ 0.0 3.8
SHELBY 790 248 ( 100.0 0.0 2.9
SPENCER 198 7(100.0f 0.0 4.9
TRIMBLE 227 0| 100.0f 0.0 10.3
WARREN 5,813 204 [ 100.0 0.0 3.3
WOODFORD 936 191 100.0f 0.0 2.1
TOTALS 65,462 4,265| 100.0 0.0 3.1
<

Provider group: Radiology Services
Access standard:
1 providers within 60 miles
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Attachment C.18.g-1. Samples of Tools/Reports

Anthem Kentucky Managed Care Plan, Inc. (Anthem)

MKYOPR12012 - Geo Access Network Quarterly

Accessibility summary

Used to Ensure Compliance

42

Accessibility analysis specifications

Provider group: Radiology Services
1,270 providers at 968 locations
Member group: Urban Members

65,462 members

Access standard:

1 providers within 60 miles

All members:

65,462 (100.0%)
100.0% with access
0.0% without access

for all members

Average distance to a choice of providers

Number of
providers 1 2 3 4 S
Miles 3.1 34 35 3.6 3.8

Medicaid Managed Care Organization (MCO) - All Regions

RFP 758 2000000202

Key geographic areas
All members
Total
number of Percent Average distance
County members w wo to 1 provider

JEFFERSON 12,996 100.0| 0.0 1.3
FAYETTE 11,226 100.0| 0.0 1.3
WARREN 5813[ 100.0| 0.0 3.3
KENTON 4,468 100.0| 0.0 2.0
CHRISTIAN 3,707 100.0| 0.0 74
BOONE 2,926| 100.0| 0.0 3.2
JESSAMINE 2,023| 100.0| 0.0 1.9
BOYD 1,919( 100.0| 0.0 22
CAMPBELL 1,907| 100.0| 0.0 2.3
SCOTT 1,799( 1000| 0.0 3.8 H

£
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Attachment C.18.g-1. Samples of Tools/Reports

Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly
County detail information

431

Provider group: Radiology Services
Access standard:
1 providers within 60 miles

Medicaid Managed Care Organization (MCO) - All Regions

RFP 758 2000000202

Attachment C.18.9-1 — Page 81

Rural Members
All members
Total Total Average distance
County number of lhumber ... Pct to a choice of
members |providers| w wo 1 provider
ADAIR 748 1241 100.0 0.0 4.8
ANDERSON 867 0( 100.0 0.0 71
BALLARD 311 11 100.0 0.0 8.4
BARREN 2,024 6( 100.0 0.0 4.7
BATH 390 0| 100.0 0.0 12.0
BELL 920 120 | 100.0 0.0 2.7
BOYLE 1,120 191 100.0 0.0 25
BREATHITT 502 40| 100.0 0.0 5.5
BRECKINRIDGE 391 16 | 100.0 0.0 8.0
CALDWELL 533 1(100.0 0.0 5.7
CALLOWAY 1,102 6( 100.0 0.0 3.9
CARLISLE 149 1] 100.0 0.0 5.8
CARROLL 329 9| 100.0 0.0 45
CARTER 680 6( 100.0 0.0 7.2
CASEY 728 86| 100.0 0.0 5.7
CLAY 715 13| 100.0 0.0 7.7
CLINTON 376 8| 100.0 0.0 3.9
CRITTENDEN 258 0| 100.0 0.0 11.9
CUMBERLAND 299 1{100.0 0.0 4.7
ELLIOTT 86 0| 100.0 0.0 19.6
ESTILL 586 10| 100.0 0.0 3.8
FLEMING 505 41100.0 0.0 6.4
FLOYD 1,058 7| 100.0 0.0 7.1
FRANKLIN 1,887 93] 100.0 0.0 1.9
FULTON 361 5 100.0 0.0 2.3
GARRARD 685 2(100.0 0.0 5.9
GRAVES 1,248 51 100.0 0.0 6.7
GRAYSON 563 84| 100.0 0.0 5.1
GREEN 347 2(100.0 0.0 3.7
HARLAN 945 14 100.0 0.0 9.1
HARRISON 587 51 100.0 0.0 5.9
HART 978 8| 100.0 0.0 7.7
HICKMAN 88 0 100.0 0.0 13.1
HOPKINS 1,770 180 | 100.0 0.0 4.3
JACKSON 493 0| 100.0 0.0 15.0
JOHNSON 706 6| 100.0 0.0 4.8
KNOTT 408 0| 100.0 0.0 14.4
KNOX 1,173 22| 100.0 0.0 43 H
LAUREL 2,074 411 100.0 0.0 34 ,3



Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly 43.2
County detail information

Rural Members
All members
Total Total Average distance
County number of lhumber ... Pct to a choice of
members |providers| w wo 1 provider
LAWRENCE 622 26 100.0 0.0 7.3
LEE 281 0( 100.0 0.0 18.4
LESLIE 338 1(100.0 0.0 7.6
LETCHER 432 3(100.0 0.0 8.0
LEWIS 508 6| 100.0 0.0 7.3
LINCOLN 930 8| 100.0 0.0 7.9
LIVINGSTON 319 9 100.0 0.0 8.8
LOGAN 1,105 25| 100.0 0.0 8.8
LYON 254 0| 100.0 0.0 124
MADISON 3,319 70| 100.0 0.0 2.6
MAGOFFIN 309 0| 100.0 0.0 14.8
MARION 273 291 100.0 0.0 5.9
MARSHALL 1,022 251 100.0 0.0 7.0
MARTIN 290 0 100.0 0.0 17.5
MASON 792 111 100.0 0.0 6.5
MCCRACKEN 2,156 781 100.0 0.0 2.2
MCCREARY 777 0| 100.0 0.0 17.9
MENIFEE 173 0| 100.0 0.0 19.3
MERCER 990 171 100.0 0.0 3.9
METCALFE 486 0| 100.0 0.0 14.5
MONROE 530 93| 100.0 0.0 5.9
MONTGOMERY 1,003 211 100.0 0.0 45
MORGAN 207 0 100.0 0.0 21.0
MUHLENBERG 755 721 100.0 0.0 6.6
NELSON 684 4{100.0 0.0 49
NICHOLAS 213 0 100.0 0.0 14.4
OHIO 551 87| 100.0 0.0 7.7
OWEN 416 76| 100.0 0.0 5.4
OWSLEY 136 0| 100.0 0.0 18.7
PERRY 818 61| 100.0 0.0 4.6
PIKE 2,060 188 | 100.0 0.0 10.5
POWELL 510 0( 100.0 0.0 13.9
PULASKI 2,376 291 100.0 0.0 5.7
ROBERTSON 58 0 100.0 0.0 18.4
ROCKCASTLE 706 4{100.0 0.0 6.3
ROWAN 297 7(100.0 0.0 3.1
RUSSELL 766 18| 100.0 0.0 3.7
SIMPSON 1,055 17| 100.0 0.0 5.1 H
TAYLOR 1,008 177 | 100.0 0.0 2.7 ,3

Provider group: Radiology Services
Access standard:
1 providers within 60 miles

Medicaid Managed Care Organization (MCO) - All Regions Attachment C.18.9-1 — Page 82
RFP 758 2000000202



Attachment C.18.g-1. Samples of Tools/Reports

Anthem Kentucky Managed Care Plan, Inc. (Anthem)

MKYOPR12012 - Geo Access Network Quarterly
County detail information

Used to Ensure Compliance

43.3

Rural Members

Provider group: Radiology Services
Access standard:
1 providers within 60 miles

Medicaid Managed Care Organization (MCO) - All Regions

RFP 758 2000000202

All members
Total Total Average distance
County number of [hnumber ... Pct to a choice of
members |providers| w wo 1 provider
TODD 500 0| 100.0 0.0 17.8
TRIGG 667 102 | 100.0 0.0 3.3
UNION 461 12| 100.0 0.0 6.6
WASHINGTON 180 0( 100.0 0.0 13.0
WAYNE 626 17 | 100.0 0.0 4.6
WEBSTER 494 721 100.0 0.0 8.9
WHITLEY 2,462 44 | 100.0 0.0 3.0
WOLFE 335 0 100.0 0.0 18.8
TOTALS 64,240 2,354| 100.0 0.0 6.3

GeoAccess®,
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly
Accessibility summary

Accessibility analysis specifications

Provider group: Radiology Services
1,270 providers at 968 locations

Member group: Rural Members
64,240 members

Access standard: 1 providers within 60 miles

All members: 64,240 (100.0%)

100.0% with access
0.0% without access

Average distance to a choice of providers
for all members

Number of
providers 1 2 3 4 S
Miles 6.3 6.9 7.2 7.6 8.1

Key geographic areas

All members
Total
number of Percent Average distance
County members w wo to 1 provider

MADISON 3,319/ 100.0| 0.0 2.6
WHITLEY 2,462| 100.0| 0.0 3.0
PULASKI 2,376| 100.0| 0.0 5.7
MCCRACKEN 2,156| 100.0| 0.0 22
LAUREL 2,074 100.0| 0.0 34
PIKE 2,060| 100.0| 0.0 10.5
BARREN 2,024 100.0| 0.0 4.7
FRANKLIN 1,887( 100.0| 0.0 1.9
HOPKINS 1,770| 100.0| 0.0 4.3
GRAVES 1,248( 1000| 0.0 6.7 H

£
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly 45
County detail information

Urban Members
All members
Total Total Average distance
County number of humber ... Pct to a choice of
members |providers| w wo 1 provider
ALLEN 961 5(100.0f 0.0 4.6
BOONE 2,926 42 (100.0f 0.0 2.6
BOURBON 842 311100.0f 0.0 24
BOYD 1,919 431 100.0f 0.0 1.9
BRACKEN 356 3[100.0f 0.0 6.0
BULLITT 787 39| 100.0f 0.0 4.7
BUTLER 435 7(100.0f 0.0 54
CAMPBELL 1,907 271100.0f 0.0 3.1
CHRISTIAN 3,707 69| 100.0/ 0.0 2.1
CLARK 1,470 10| 100.0f 0.0 1.7
DAVIESS 1,134 33| 100.0/ 0.0 24
EDMONSON 399 41100.0f 0.0 7.5
FAYETTE 11,226 184 100.0/ 0.0 1.2
GALLATIN 218 41100.0f 0.0 2.7
GRANT 961 231 100.0/ 0.0 4.3
GREENUP 1,176 3(100.0f 0.0 4.4
HANCOCK 178 8| 100.0f 0.0 6.4
HARDIN 1,678 431100.0 0.0 27
HENDERSON 1,561 17| 100.0 0.0 2.3
HENRY 300 0| 100.0f 0.0 11.6
JEFFERSON 12,996 890 | 100.0f 0.0 1.5
JESSAMINE 2,023 7(100.0f 0.0 2.0
KENTON 4,468 110| 100.0/ 0.0 1.3
LARUE 176 0| 100.0f 0.0 15.3
MCLEAN 161 0| 100.0f 0.0 14.2
MEADE 566 1]100.0/ 0.0 5.5
OLDHAM 699 46| 100.0 0.0 2.7
PENDLETON 469 4(100.0f 0.0 4.7
SCOTT 1,799 10| 100.0f 0.0 25
SHELBY 790 781 100.0/ 0.0 3.2
SPENCER 198 771100.0/ 0.0 5.2
TRIMBLE 227 0| 100.0f 0.0 10.7
WARREN 5,813 64| 100.0/ 0.0 22
WOODFORD 936 5(100.0f 0.0 2.3
TOTALS 65,462 1,887| 100.0 0.0 23
<

Provider group: Psychiatry
Access standard:
1 providers within 60 miles
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Attachment C.18.g-1. Samples of Tools/Reports

Anthem Kentucky Managed Care Plan, Inc. (Anthem)

MKYOPR12012 - Geo Access Network Quarterly

Accessibility summary

Used to Ensure Compliance

46

Accessibility analysis specifications

Provider group: Psychiatry
462 providers at 882 locations
Member group: Urban Members

65,462 members

Access standard:

1 providers within 60 miles

All members:

65,462 (100.0%)
100.0% with access
0.0% without access

for all members

Average distance to a choice of providers

Number of
providers 1 2 3 4 S
Miles 2.3 27 3.0 3.3 3.6

Key geographic areas

Medicaid Managed Care Organization (MCO) - All Regions

RFP 758 2000000202

All members
Total
number of Percent Average distance
County members w wo to 1 provider

JEFFERSON 12,996 100.0| 0.0 1.5
FAYETTE 11,226 100.0| 0.0 1.2
WARREN 5813[ 100.0| 0.0 22
KENTON 4,468 100.0| 0.0 1.3
CHRISTIAN 3,707 100.0| 0.0 2.1
BOONE 2,926| 100.0| 0.0 2.6
JESSAMINE 2,023| 100.0| 0.0 2.0
BOYD 1,919( 100.0| 0.0 1.9
CAMPBELL 1,907| 100.0| 0.0 3.1
SCOTT 1,799( 1000| 0.0 25 H

£
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly 47 1
County detail information

Rural Members
All members
Total Total Average distance
County number of lhumber ... Pct to a choice of
members |providers| w wo 1 provider
ADAIR 748 71 100.0 0.0 5.2
ANDERSON 867 2(100.0 0.0 2.7
BALLARD 311 0 100.0 0.0 174
BARREN 2,024 6( 100.0 0.0 4.5
BATH 390 2(100.0 0.0 438
BELL 920 10| 100.0 0.0 3.3
BOYLE 1,120 14| 100.0 0.0 2.2
BREATHITT 502 13| 100.0 0.0 4.6
BRECKINRIDGE 391 1{100.0 0.0 10.7
CALDWELL 533 8| 100.0 0.0 2.6
CALLOWAY 1,102 6( 100.0 0.0 3.7
CARLISLE 149 0 100.0 0.0 19.1
CARROLL 329 8 100.0 0.0 4.1
CARTER 680 2(100.0 0.0 6.2
CASEY 728 31100.0 0.0 6.0
CLAY 715 0( 100.0 0.0 9.6
CLINTON 376 1(100.0 0.0 6.6
CRITTENDEN 258 0| 100.0 0.0 11.9
CUMBERLAND 299 0| 100.0 0.0 13.2
ELLIOTT 86 2(100.0 0.0 45
ESTILL 586 31 100.0 0.0 3.0
FLEMING 505 5(100.0 0.0 5.3
FLOYD 1,058 421 100.0 0.0 3.6
FRANKLIN 1,887 16 | 100.0 0.0 14
FULTON 361 0| 100.0 0.0 24.5
GARRARD 685 6| 100.0 0.0 5.3
GRAVES 1,248 2(100.0 0.0 8.0
GRAYSON 563 31 100.0 0.0 7.8
GREEN 347 0| 100.0 0.0 14.3
HARLAN 945 9| 100.0 0.0 5.8
HARRISON 587 31100.0 0.0 5.3
HART 978 5(100.0 0.0 8.5
HICKMAN 88 0| 100.0 0.0 15.0
HOPKINS 1,770 14 | 100.0 0.0 4.1
JACKSON 493 31100.0 0.0 44
JOHNSON 706 21 100.0 0.0 4.7
KNOTT 408 10| 100.0 0.0 5.6
KNOX 1,173 14| 100.0 0.0 45 H
LAUREL 2,074 191 100.0 0.0 3.0 ,3

Provider group: Psychiatry
Access standard:
1 providers within 60 miles
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly 47.2
County detail information

Rural Members
All members
Total Total Average distance
County number of lhumber ... Pct to a choice of
members |providers| w wo 1 provider
LAWRENCE 622 281 100.0 0.0 4.9
LEE 281 12 { 100.0 0.0 4.0
LESLIE 338 7 100.0 0.0 7.7
LETCHER 432 9( 100.0 0.0 5.9
LEWIS 508 8] 100.0 0.0 6.9
LINCOLN 930 4{100.0 0.0 6.3
LIVINGSTON 319 1(100.0 0.0 74
LOGAN 1,105 5(100.0 0.0 7.3
LYON 254 1(100.0 0.0 5.2
MADISON 3,319 30| 100.0 0.0 24
MAGOFFIN 309 5| 100.0 0.0 6.1
MARION 273 3(100.0 0.0 6.2
MARSHALL 1,022 71 100.0 0.0 4.8
MARTIN 290 6| 100.0 0.0 4.6
MASON 792 81 100.0 0.0 5.2
MCCRACKEN 2,156 701 100.0 0.0 1.6
MCCREARY 777 0| 100.0 0.0 19.0
MENIFEE 173 2(100.0 0.0 6.4
MERCER 990 71 100.0 0.0 3.2
METCALFE 486 4(100.0 0.0 6.8
MONROE 530 51 100.0 0.0 5.9
MONTGOMERY 1,003 16 | 100.0 0.0 2.7
MORGAN 207 11 100.0 0.0 7.1
MUHLENBERG 755 8| 100.0 0.0 4.4
NELSON 684 4{100.0 0.0 5.3
NICHOLAS 213 3(100.0 0.0 3.3
OHIO 551 8| 100.0 0.0 6.4
OWEN 416 4{100.0 0.0 5.9
OWSLEY 136 31100.0 0.0 7.5
PERRY 818 59| 100.0 0.0 3.8
PIKE 2,060 50| 100.0 0.0 6.5
POWELL 510 1] 100.0 0.0 5.0
PULASKI 2,376 291 100.0 0.0 4.8
ROBERTSON 58 0 100.0 0.0 11.3
ROCKCASTLE 706 2(100.0 0.0 5.2
ROWAN 297 11| 100.0 0.0 2.6
RUSSELL 766 3 100.0 0.0 47
SIMPSON 1,055 6 100.0 0.0 4.9 H
TAYLOR 1,008 51 100.0 0.0 4.1 ,3

Provider group: Psychiatry
Access standard:
1 providers within 60 miles
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Attachment C.18.g-1. Samples of Tools/Reports

Anthem Kentucky Managed Care Plan, Inc. (Anthem)

MKYOPR12012 - Geo Access Network Quarterly
County detail information

Used to Ensure Compliance

47.3

Rural Members

County

Total

Total

All members

Average distance

Provider group: Psychiatry
Access standard:
1 providers within 60 miles

Medicaid Managed Care Organization (MCO) - All Regions

RFP 758 2000000202

number of lhumber ... Pct to a choice of
members |providers| w wo 1 provider
TODD 500 0| 100.0f 0.0 14.9
TRIGG 667 1(100.0f 0.0 6.8
UNION 461 8| 100.0f 0.0 5.0
WASHINGTON 180 4(100.0f 0.0 5.7
WAYNE 626 1(100.0| 0.0 5.2
WEBSTER 494 8(100.0f 0.0 7.4
WHITLEY 2,462 241100.0/ 0.0 3.6
WOLFE 335 10| 100.0/ 0.0 4.3
TOTALS 64,240 751/ 100.0 0.0 5.3

GeoAccess®,
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly
Accessibility summary

Accessibility analysis specifications

Provider group: Psychiatry
462 providers at 882 locations

Member group: Rural Members
64,240 members

Access standard: 1 providers within 60 miles

All members: 64,240 (100.0%)

100.0% with access
0.0% without access

Average distance to a choice of providers
for all members

Number of
providers 1 2 3 4 S
Miles 5.3 6.3 7.5 8.5 9.3

Key geographic areas

All members
Total
number of Percent Average distance
County members w wo to 1 provider

MADISON 3,319/ 100.0| 0.0 24
WHITLEY 2,462| 100.0| 0.0 3.6
PULASKI 2,376| 100.0| 0.0 4.8
MCCRACKEN 2,156| 100.0| 0.0 1.6
LAUREL 2,074 100.0| 0.0 3.0
PIKE 2,060 100.0| 0.0 6.5
BARREN 2,024 100.0| 0.0 4.5
FRANKLIN 1,887( 100.0| 0.0 1.4
HOPKINS 1,770| 100.0| 0.0 4.1
GRAVES 1,248( 1000| 0.0 8.0 H

£
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly 49
County detail information

Urban Members
All members
Total Total Average distance
County number of humber ... Pct to a choice of
members |providers| w wo 1 provider
ALLEN 961 20| 100.0/ 0.0 4.7
BOONE 2,926 85| 100.0f 0.0 1.8
BOURBON 842 341100.0f 0.0 24
BOYD 1,919 76| 100.0/ 0.0 1.5
BRACKEN 356 0| 100.0f 0.0 14.6
BULLITT 787 206 [ 100.0f 0.0 21
BUTLER 435 25| 100.0/ 0.0 4.9
CAMPBELL 1,907 58 100.0/ 0.0 1.4
CHRISTIAN 3,707 222 (100.0f 0.0 2.1
CLARK 1,470 211100.0f 0.0 1.5
DAVIESS 1,134 103 | 100.0/ 0.0 1.8
EDMONSON 399 211 100.0f 0.0 5.1
FAYETTE 11,226 435 ( 100.0 0.0 0.7
GALLATIN 218 8| 100.0f 0.0 25
GRANT 961 12| 100.0f 0.0 4.7
GREENUP 1,176 13| 100.0f 0.0 3.8
HANCOCK 178 16 | 100.0 0.0 5.2
HARDIN 1,678 125| 100.0f 0.0 1.9
HENDERSON 1,561 521 100.0 0.0 1.9
HENRY 300 2(100.0f 0.0 5.1
JEFFERSON 12,996 4,327 |1 100.0 0.0 0.8
JESSAMINE 2,023 141 100.0f 0.0 1.7
KENTON 4,468 168 | 100.0/ 0.0 0.9
LARUE 176 10| 100.0( 0.0 22
MCLEAN 161 3[100.0f 0.0 7.7
MEADE 566 8| 100.0f 0.0 4.9
OLDHAM 699 275( 100.0 0.0 2.3
PENDLETON 469 4(100.0f 0.0 4.6
SCOTT 1,799 331100.0/ 0.0 2.1
SHELBY 790 5271 100.0f 0.0 2.1
SPENCER 198 3871 100.0f 0.0 3.2
TRIMBLE 227 0| 100.0f 0.0 10.1
WARREN 5,813 285(100.0f 0.0 2.1
WOODFORD 936 9| 100.0f 0.0 1.8
TOTALS 65,462 7,584| 100.0 0.0 1.7
<

Provider group: Licensed Clinical Social Workers
Access standard:
1 providers within 60 miles
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Anthem Kentucky Managed Care Plan, Inc. (Anthem)

MKYOPR12012 - Geo Access Network Quarterly

Accessibility summary

Attachment C.18.g-1. Samples of Tools/Reports
Used to Ensure Compliance

50

Accessibility analysis specifications

Provider group: Licensed Clinical Social Workers
1,448 providers at 2,375 locations
Member group: Urban Members

65,462 members

Access standard:

1 providers within 60 miles

All members:

65,462 (100.0%)
100.0% with access
0.0% without access

Average distance to a choice of providers
for all members

Number of
providers 1 2 3 4 S
Miles 1.7 2.0 2.2 2.3 2.6

Key geographic areas

Medicaid Managed Care Organization (MCO) - All Regions

RFP 758 2000000202

All members
Total
number of Percent Average distance
County members w wo to 1 provider

JEFFERSON 12,996 100.0| 0.0 0.8
FAYETTE 11,226| 100.0| 0.0 0.7
WARREN 5813[ 100.0| 0.0 21
KENTON 4,468 100.0| 0.0 0.9
CHRISTIAN 3,707 100.0| 0.0 2.1
BOONE 2,926| 100.0| 0.0 1.8
JESSAMINE 2,023| 100.0| 0.0 1.7
BOYD 1,919( 100.0| 0.0 1.5
CAMPBELL 1,907| 100.0| 0.0 1.4
SCOTT 1,799( 1000| 0.0 2.1 H

£
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly 511
County detail information

Rural Members
All members
Total Total Average distance
County number of lhumber ... Pct to a choice of
members |providers| w wo 1 provider
ADAIR 748 20| 100.0 0.0 4.0
ANDERSON 867 9( 100.0 0.0 2.2
BALLARD 311 0 100.0 0.0 18.3
BARREN 2,024 36| 100.0 0.0 4.3
BATH 390 14| 100.0 0.0 5.4
BELL 920 17 | 100.0 0.0 3.3
BOYLE 1,120 541 100.0 0.0 2.0
BREATHITT 502 98 | 100.0 0.0 41
BRECKINRIDGE 391 10| 100.0 0.0 8.2
CALDWELL 533 421 100.0 0.0 25
CALLOWAY 1,102 9(100.0 0.0 3.7
CARLISLE 149 0 100.0 0.0 17.5
CARROLL 329 29| 100.0 0.0 3.9
CARTER 680 12 { 100.0 0.0 5.7
CASEY 728 10| 100.0 0.0 43
CLAY 715 14 | 100.0 0.0 43
CLINTON 376 23| 100.0 0.0 2.6
CRITTENDEN 258 2|100.0 0.0 3.2
CUMBERLAND 299 11| 100.0 0.0 4.0
ELLIOTT 86 6| 100.0 0.0 6.6
ESTILL 586 10| 100.0 0.0 3.1
FLEMING 505 3(100.0 0.0 5.3
FLOYD 1,058 1271 100.0 0.0 3.3
FRANKLIN 1,887 101 | 100.0 0.0 14
FULTON 361 0| 100.0 0.0 21.2
GARRARD 685 19 ( 100.0 0.0 25
GRAVES 1,248 91 100.0 0.0 4.7
GRAYSON 563 9| 100.0 0.0 5.4
GREEN 347 191 100.0 0.0 3.1
HARLAN 945 6| 100.0 0.0 5.6
HARRISON 587 71 100.0 0.0 3.0
HART 978 271 100.0 0.0 6.8
HICKMAN 88 0 100.0 0.0 11.3
HOPKINS 1,770 56| 100.0 0.0 3.8
JACKSON 493 11| 100.0 0.0 4.4
JOHNSON 706 321 100.0 0.0 5.1
KNOTT 408 75| 100.0 0.0 4.2
KNOX 1,173 15| 100.0 0.0 4.2 H
LAUREL 2,074 421 100.0 0.0 2.6 ,3

Provider group: Licensed Clinical Social Workers
Access standard:
1 providers within 60 miles
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly 51.2
County detail information

Rural Members
All members
Total Total Average distance
County number of lhumber ... Pct to a choice of
members |providers| w wo 1 provider
LAWRENCE 622 241 100.0 0.0 5.1
LEE 281 70| 100.0 0.0 34
LESLIE 338 48| 100.0 0.0 7.1
LETCHER 432 67| 100.0 0.0 41
LEWIS 508 0| 100.0 0.0 19.7
LINCOLN 930 10| 100.0 0.0 6.0
LIVINGSTON 319 0| 100.0 0.0 10.0
LOGAN 1,105 241 100.0 0.0 6.8
LYON 254 1(100.0 0.0 4.8
MADISON 3,319 125| 100.0 0.0 2.1
MAGOFFIN 309 341 100.0 0.0 3.0
MARION 273 6| 100.0 0.0 5.5
MARSHALL 1,022 10| 100.0 0.0 6.2
MARTIN 290 20| 100.0 0.0 4.0
MASON 792 91 100.0 0.0 438
MCCRACKEN 2,156 46 | 100.0 0.0 1.5
MCCREARY 777 10| 100.0 0.0 5.1
MENIFEE 173 6| 100.0 0.0 5.5
MERCER 990 9 100.0 0.0 3.3
METCALFE 486 20| 100.0 0.0 6.4
MONROE 530 311 100.0 0.0 4.2
MONTGOMERY 1,003 271 100.0 0.0 23
MORGAN 207 8 100.0 0.0 7.1
MUHLENBERG 755 47 | 100.0 0.0 4.0
NELSON 684 451 100.0 0.0 3.2
NICHOLAS 213 11 { 100.0 0.0 3.2
OHIO 551 21| 100.0 0.0 6.6
OWEN 416 12 100.0 0.0 3.7
OWSLEY 136 26| 100.0 0.0 2.2
PERRY 818 233 | 100.0 0.0 3.5
PIKE 2,060 98| 100.0 0.0 5.8
POWELL 510 9( 100.0 0.0 3.7
PULASKI 2,376 571 100.0 0.0 3.6
ROBERTSON 58 0 100.0 0.0 13.7
ROCKCASTLE 706 10| 100.0 0.0 5.1
ROWAN 297 48| 100.0 0.0 2.6
RUSSELL 766 16| 100.0 0.0 25
SIMPSON 1,055 22| 100.0 0.0 5.0 H
TAYLOR 1,008 8| 100.0 0.0 3.2 ,3

Provider group: Licensed Clinical Social Workers
Access standard:
1 providers within 60 miles
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Attachment C.18.g-1. Samples of Tools/Reports

Anthem Kentucky Managed Care Plan, Inc. (Anthem)

MKYOPR12012 - Geo Access Network Quarterly
County detail information

Used to Ensure Compliance

51.3

Rural Members

All members
Total Total Average distance
County number of lhumber ... Pct to a choice of
members |providers| w wo 1 provider
TODD 500 4(100.0f 0.0 4.8
TRIGG 667 2(100.0f 0.0 6.8
UNION 461 20| 100.0/ 0.0 6.4
WASHINGTON 180 141 100.0f 0.0 24
WAYNE 626 16 | 100.0f 0.0 2.7
WEBSTER 494 21]100.0/ 0.0 6.5
WHITLEY 2,462 41(100.0f 0.0 3.2
WOLFE 335 56| 100.0/ 0.0 3.8
TOTALS 64,240 2,426| 100.0 0.0 4.3

GeoAccess®,

Provider group: Licensed Clinical Social Workers
Access standard:
1 providers within 60 miles

Medicaid Managed Care Organization (MCO) - All Regions
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Attachment C.18.g-1. Samples of Tools/Reports

Anthem Kentucky Managed Care Plan, Inc. (Anthem)

MKYOPR12012 - Geo Access Network Quarterly
Accessibility summary

Used to Ensure Compliance

52

Accessibility analysis specifications

Provider group: Licensed Clinical Social Workers
1,448 providers at 2,375 locations
Member group: Rural Members

64,240 members

Access standard:

1 providers within 60 miles

All members:

64,240 (100.0%)
100.0% with access
0.0% without access

for all members

Average distance to a choice of providers

Number of
providers 1 2 3 4 S
Miles 4.3 4.9 5.3 5.8 6.0

Key geographic areas

Medicaid Managed Care Organization (MCO) - All Regions

RFP 758 2000000202

All members
Total
number of Percent Average distance
County members w wo to 1 provider
MADISON 3,319/ 100.0| 0.0 21
WHITLEY 2,462| 100.0| 0.0 3.2
PULASKI 2,376| 100.0| 0.0 3.6
MCCRACKEN 2,156| 100.0| 0.0 1.5
LAUREL 2,074 100.0| 0.0 2.6
PIKE 2,060| 100.0| 0.0 5.8
BARREN 2,024 100.0| 0.0 4.3
FRANKLIN 1,887( 100.0| 0.0 1.4
HOPKINS 1,770| 100.0| 0.0 3.8
GRAVES 1,248| 100.0| 0.0 4.7
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly 53
County detail information

Urban Members
All members
Total Total Average distance
County number of humber ... Pct to a choice of
members |providers| w wo 1 provider
ALLEN 961 28| 100.0/ 0.0 3.8
BOONE 2,926 781 100.0f 0.0 1.7
BOURBON 842 13| 100.0f 0.0 3.1
BOYD 1,919 120 | 100.0f 0.0 1.4
BRACKEN 356 3[100.0f 0.0 5.8
BULLITT 787 112 100.0/ 0.0 4.0
BUTLER 435 271 100.0/ 0.0 3.3
CAMPBELL 1,907 65| 100.0/ 0.0 1.7
CHRISTIAN 3,707 150 | 100.0/ 0.0 2.2
CLARK 1,470 18| 100.0f 0.0 1.4
DAVIESS 1,134 135 100.0f 0.0 2.1
EDMONSON 399 26| 100.0f 0.0 5.0
FAYETTE 11,226 318 100.0f 0.0 0.8
GALLATIN 218 3|[100.0f 0.0 25
GRANT 961 12| 100.0f 0.0 4.6
GREENUP 1,176 22 (100.0f 0.0 41
HANCOCK 178 211 100.0 0.0 6.3
HARDIN 1,678 99| 100.0/ 0.0 1.9
HENDERSON 1,561 751 100.0 0.0 1.7
HENRY 300 0| 100.0f 0.0 9.5
JEFFERSON 12,996 2,458 | 100.0 0.0 0.9
JESSAMINE 2,023 22 (100.0f 0.0 1.0
KENTON 4,468 1241 100.0/ 0.0 14
LARUE 176 9(100.0f 0.0 21
MCLEAN 161 4(100.0f 0.0 7.6
MEADE 566 4(100.0f 0.0 5.3
OLDHAM 699 164 | 100.0 0.0 3.1
PENDLETON 469 6| 100.0f 0.0 4.4
SCOTT 1,799 291 100.0/ 0.0 2.0
SHELBY 790 3211 100.0f 0.0 2.0
SPENCER 198 220 100.0{ 0.0 3.5
TRIMBLE 227 0| 100.0f 0.0 10.5
WARREN 5,813 340( 100.0f 0.0 2.1
WOODFORD 936 111 100.0f 0.0 1.7
TOTALS 65,462 5,037| 100.0 0.0 1.8
<

Provider group: Licensed Professional Counselors
Access standard:
1 providers within 60 miles
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Anthem Kentucky Managed Care Plan, Inc. (Anthem)

MKYOPR12012 - Geo Access Network Quarterly

Accessibility summary

Attachment C.18.g-1. Samples of Tools/Reports
Used to Ensure Compliance

54

Accessibility analysis specifications

Provider group: Licensed Professional Counselors
1,353 providers at 2,064 locations
Member group: Urban Members

65,462 members

Access standard:

1 providers within 60 miles

All members:

65,462 (100.0%)
100.0% with access
0.0% without access

Average distance to a choice of providers
for all members

Number of
providers 1 2 3 4 S
Miles 1.8 2.1 24 2.6 2.8

Key geographic areas

Medicaid Managed Care Organization (MCO) - All Regions

RFP 758 2000000202

All members
Total
number of Percent Average distance
County members w wo to 1 provider

JEFFERSON 12,996 100.0| 0.0 0.9
FAYETTE 11,226 100.0| 0.0 0.8
WARREN 5813[ 100.0| 0.0 21
KENTON 4,468 100.0| 0.0 1.4
CHRISTIAN 3,707 100.0| 0.0 22
BOONE 2,926| 100.0| 0.0 1.7
JESSAMINE 2,023| 100.0| 0.0 1.0
BOYD 1,919( 100.0| 0.0 1.4
CAMPBELL 1,907| 100.0| 0.0 1.7
SCOTT 1,799( 1000| 0.0 2.0 H

£
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly 55.1
County detail information

Rural Members
All members
Total Total Average distance
County number of lhumber ... Pct to a choice of
members |providers| w wo 1 provider
ADAIR 748 321100.0 0.0 3.7
ANDERSON 867 11 { 100.0 0.0 21
BALLARD 311 2(100.0 0.0 6.7
BARREN 2,024 56| 100.0 0.0 3.8
BATH 390 12| 100.0 0.0 5.6
BELL 920 48| 100.0 0.0 3.2
BOYLE 1,120 52| 100.0 0.0 2.1
BREATHITT 502 147 | 100.0 0.0 3.8
BRECKINRIDGE 391 11{100.0 0.0 8.3
CALDWELL 533 28] 100.0 0.0 2.6
CALLOWAY 1,102 11| 100.0 0.0 41
CARLISLE 149 0 100.0 0.0 15.0
CARROLL 329 511 100.0 0.0 4.1
CARTER 680 32| 100.0 0.0 5.2
CASEY 728 15| 100.0 0.0 3.1
CLAY 715 221 100.0 0.0 5.3
CLINTON 376 27| 100.0 0.0 2.6
CRITTENDEN 258 0| 100.0 0.0 12.1
CUMBERLAND 299 14| 100.0 0.0 35
ELLIOTT 86 10| 100.0 0.0 6.6
ESTILL 586 2(100.0 0.0 5.4
FLEMING 505 9( 100.0 0.0 4.9
FLOYD 1,058 126 | 100.0 0.0 3.1
FRANKLIN 1,887 93] 100.0 0.0 14
FULTON 361 1{100.0 0.0 8.8
GARRARD 685 6| 100.0 0.0 5.3
GRAVES 1,248 111 100.0 0.0 5.9
GRAYSON 563 15| 100.0 0.0 47
GREEN 347 17| 100.0 0.0 3.1
HARLAN 945 421 100.0 0.0 4.3
HARRISON 587 51 100.0 0.0 5.8
HART 978 341 100.0 0.0 6.8
HICKMAN 88 0 100.0 0.0 14.2
HOPKINS 1,770 721 100.0 0.0 3.6
JACKSON 493 29| 100.0 0.0 4.3
JOHNSON 706 49 | 100.0 0.0 3.7
KNOTT 408 116 | 100.0 0.0 34
KNOX 1,173 451 100.0 0.0 4.1 H
LAUREL 2,074 114 | 100.0 0.0 2.5 ,3

Provider group: Licensed Professional Counselors
Access standard:
1 providers within 60 miles
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly 55.2
County detail information

Rural Members
All members
Total Total Average distance
County number of lhumber ... Pct to a choice of
members |providers| w wo 1 provider
LAWRENCE 622 35| 100.0 0.0 5.0
LEE 281 88| 100.0 0.0 2.5
LESLIE 338 62| 100.0 0.0 7.0
LETCHER 432 971 100.0 0.0 3.1
LEWIS 508 8] 100.0 0.0 5.7
LINCOLN 930 7 100.0 0.0 5.6
LIVINGSTON 319 1(100.0 0.0 8.4
LOGAN 1,105 28| 100.0 0.0 6.9
LYON 254 0| 100.0 0.0 11.5
MADISON 3,319 120 | 100.0 0.0 2.1
MAGOFFIN 309 18| 100.0 0.0 6.0
MARION 273 13| 100.0 0.0 5.6
MARSHALL 1,022 41100.0 0.0 6.2
MARTIN 290 14 { 100.0 0.0 5.1
MASON 792 241 100.0 0.0 2.7
MCCRACKEN 2,156 48 | 100.0 0.0 1.5
MCCREARY 777 15| 100.0 0.0 2.7
MENIFEE 173 14 100.0 0.0 5.3
MERCER 990 23| 100.0 0.0 3.0
METCALFE 486 251 100.0 0.0 5.4
MONROE 530 36| 100.0 0.0 3.9
MONTGOMERY 1,003 371 100.0 0.0 24
MORGAN 207 12| 100.0 0.0 6.9
MUHLENBERG 755 26| 100.0 0.0 4.0
NELSON 684 31(100.0 0.0 438
NICHOLAS 213 0 100.0 0.0 14.8
OHIO 551 241 100.0 0.0 6.5
OWEN 416 8| 100.0 0.0 3.7
OWSLEY 136 431 100.0 0.0 24
PERRY 818 310 | 100.0 0.0 3.3
PIKE 2,060 1471 100.0 0.0 4.7
POWELL 510 6( 100.0 0.0 3.3
PULASKI 2,376 1341 100.0 0.0 4.0
ROBERTSON 58 0 100.0 0.0 11.8
ROCKCASTLE 706 18| 100.0 0.0 4.2
ROWAN 297 531 100.0 0.0 2.3
RUSSELL 766 9 100.0 0.0 2.3
SIMPSON 1,055 31| 100.0 0.0 22 H
TAYLOR 1,008 17| 100.0 0.0 1.7 ,3

Provider group: Licensed Professional Counselors
Access standard:
1 providers within 60 miles
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Attachment C.18.g-1. Samples of Tools/Reports

Anthem Kentucky Managed Care Plan, Inc. (Anthem)

MKYOPR12012 - Geo Access Network Quarterly
County detail information

Used to Ensure Compliance

55.3

Rural Members

Provider group: Licensed Professional Counselors
Access standard:
1 providers within 60 miles

Medicaid Managed Care Organization (MCO) - All Regions

RFP 758 2000000202

All members
Total Total Average distance
County number of [hnumber ... Pct to a choice of
members |providers| w wo 1 provider
TODD 500 11 100.0 0.0 6.4
TRIGG 667 0 100.0 0.0 16.1
UNION 461 341 100.0 0.0 6.4
WASHINGTON 180 28 | 100.0 0.0 2.5
WAYNE 626 281 100.0 0.0 3.2
WEBSTER 494 291 100.0 0.0 6.1
WHITLEY 2,462 116 | 100.0 0.0 2.6
WOLFE 335 68| 100.0 0.0 3.2
TOTALS 64,240 3,257| 100.0 0.0 4.1

GeoAccess®,
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly
Accessibility summary

Accessibility analysis specifications

Provider group: Licensed Professional Counselors
1,353 providers at 2,064 locations

Member group: Rural Members
64,240 members

Access standard: 1 providers within 60 miles

All members: 64,240 (100.0%)

100.0% with access
0.0% without access

Average distance to a choice of providers
for all members

Number of
providers 1 2 3 4 S
Miles 4.1 4.7 5.1 54 5.7

Key geographic areas

All members
Total
number of Percent Average distance
County members w wo to 1 provider

MADISON 3,319/ 100.0| 0.0 21
WHITLEY 2,462| 100.0| 0.0 2.6
PULASKI 2,376| 100.0| 0.0 4.0
MCCRACKEN 2,156| 100.0| 0.0 1.5
LAUREL 2,074 100.0| 0.0 25
PIKE 2,060| 100.0| 0.0 4.7
BARREN 2,024 100.0| 0.0 3.8
FRANKLIN 1,887( 100.0| 0.0 1.4
HOPKINS 1,770| 100.0| 0.0 36
GRAVES 1,248( 1000| 0.0 5.9 H

£
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

Geo Access Network Quarterly

January 13, 2020

MKYOPR12012

Minutes

Medicaid Managed Care Organization (MCO) - All Regions Attachment C.18.g-1 — Page 103
RFP 758 2000000202



Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly
Table of Contents

County detail INfOrmMation ... ..o e e e e e e e e e e e aaaae 1
Urban Members

PCP

1 providers within 30 minutes
All

All Regions

ACCESSIDIlItY SUMMAIY et 2
Urban Members

PCP

1 providers within 30 minutes
All

All Regions

County detail iINfOrmMation ....... ..o e e e e e e e e e e e 3
Rural Members

PCP

1 providers within 45 minutes
All

All Regions

ACCESSIDINILY SUMIMAIY oo e s e e e e e e e e e e e eeeeeeeeeaeaeaessnesnnnnn e ens 4
Rural Members

PCP

1 providers within 45 minutes
All

All Regions

County detail iNnformation ... 5
Urban Members

OBGYN

1 providers within 60 minutes
All

All Regions

ACCESSIDIlItY SUMMAIY ...ttt e e e e e e e e e e e e r b e e e e e e aaaaeeeeaaanes 6
Urban Members

OBGYN

1 providers within 60 minutes
All

All Regions
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly
Table of Contents

County detail INfOrmMation ....... ... e e e e e e e e e e aaaae 7
Rural Members

OBGYN

1 providers within 60 minutes
All

All Regions

ACCESSIDIlItY SUMMAIY et 8
Rural Members

OBGYN

1 providers within 60 minutes
All

All Regions

County detail INfOrmMation ... e e e e e e e e e e eaaan 9
Urban Members

Oncologist

1 providers within 60 minutes
All

All Regions

ACCESSIDIlItY SUMMAIY ..o e e e e e e e e e e ae e e eaaaaeeeeeeaaaaes 10
Urban Members

Oncologist

1 providers within 60 minutes
All

All Regions

County detail information ... e 11
Rural Members

Oncologist

1 providers within 60 minutes
All

All Regions

ACCESSIDIlItY SUMMAIY ...ttt e e e e e e e e e e e b et e e e eaaaaaeeeeaaanes 12
Rural Members

Oncologist

1 providers within 60 minutes
All

All Regions
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly
Table of Contents

County detail INfOrmMation ...........uiiie e e e e e e e e e e e aaaae 13
Urban Members

Specialists

1 providers within 60 minutes
All

All Regions

ACCESSIDIlItY SUMMAIY et 14
Urban Members

Specialists

1 providers within 60 minutes
All

All Regions

County detail INfOrmMation ... ... e e e e e e e e e e e e e e e naaan 15
Rural Members

Specialists

1 providers within 60 minutes
All

All Regions

ACCESSIDIlItY SUMMAIY ..o e e e e e e e e e s e e e e eaaaaeeeeaaaaaaes 16
Rural Members

Specialists

1 providers within 60 minutes
All

All Regions

County detail iNnformation ... 17
Urban Members

Psychiatric Hospital

1 providers within 60 minutes
All

All Regions

ACCESSIDIlItY SUMMAIY ...ttt e e e e e e e e e e e b et e e e eaaaaaeeeeaaanes 18
Urban Members

Psychiatric Hospital

1 providers within 60 minutes
All

All Regions
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly
Table of Contents

County detail INfOrmMation ... ra e e e e e e 19
Rural Members

Psychiatric Hospital

1 providers within 60 minutes
All

All Regions

AcCesSIDIlity SUMMEAIY .o 20
Rural Members

Psychiatric Hospital

1 providers within 60 minutes
All

All Regions

County detail INfOrmation ... e e e e e e e 21
Urban Members
Inpatient Hospital
1 providers within 30 minutes
All
All Regions

ACCESSIDIlItY SUMMAIY  ..eeeiiiiieece e e e e e e e e e e e e ee e e e e e e e e e e eaeasnnnnes 22
Urban Members

Inpatient Hospital

1 providers within 30 minutes
All

All Regions

County detail INfOrmation .........ccuuii e 23
Rural Members

Inpatient Hospital

1 providers within 60 minutes
All

All Regions

ACCESSIDIIILY SUMMATY ...ttt e e e e e e e e e e e e e e e e e e e e e e rnnnnnes 24
Rural Members

Inpatient Hospital

1 providers within 60 minutes
All

All Regions
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYO0PR12012 - Geo Access Network Quarterly
Table of Contents

County detail iINfOrmation ... 25
Urban Members

Behavioral Health

1 providers within 60 minutes
All

All Regions

ACCESSIDIlItY SUMMEAIY oo 26
Urban Members

Behavioral Health

1 providers within 60 minutes
All

All Regions

County detail iINfOrmation ... e 27
Rural Members

Behavioral Health

1 providers within 60 minutes
All

All Regions

ACCESSIDIlItY SUMMAIY ..o e e e e e e e e s e e e e e e aeeaeeessennaanes 28
Rural Members

Behavioral Health

1 providers within 60 minutes
All

All Regions

County detail iINnfOrmation ... 29
Urban Members

Rehab Hospital

1 providers within 60 minutes
All

All Regions

ACCESSIDIILY SUMMAIY ... ettt e e e e e e e s e et b e et eeeaee e e e e e e s snnanes 30
Urban Members

Rehab Hospital

1 providers within 60 minutes
All

All Regions
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly
Table of Contents

County detail INfOrmMation ...........uiiie e e e e e e e e e e e aaaae 31
Rural Members

Rehab Hospital

1 providers within 60 minutes
All

All Regions

ACCESSIDIlItY SUMMAIY et 32
Rural Members

Rehab Hospital

1 providers within 60 minutes
All

All Regions

County detail INfOrmMation ... ... e e e e e e e e e e e e e e e naaan 33
Urban Members
Physical Rehab
1 providers within 60 minutes
All
All Regions

ACCESSIDIlItY SUMMAIY ..ot e e e e e e e e e re e e e e e e e e e e e eaaaes 34
Urban Members

Physical Rehab

1 providers within 60 minutes
All

All Regions

County detail information ... e 35
Rural Members

Physical Rehab

1 providers within 60 minutes
All

All Regions

ACCESSIDIlItY SUMMAIY ...ttt e e e e e e e e e e e b et e e e eaaaaaeeeeaaanes 36
Rural Members

Physical Rehab

1 providers within 60 minutes
All

All Regions

Medicaid Managed Care Organization (MCO) - All Regions Attachment C.18.g-1 — Page 109
RFP 758 2000000202



Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly vii
Table of Contents

County detail iINfOrmMation ... e e e e e e e e e e e e 37
Urban Members

Lab Services

1 providers within 60 minutes
All

All Regions

ACCESSIDIlItY SUMMAIY et e e 38
Urban Members

Lab Services

1 providers within 60 minutes
All

All Regions

County detail INfOrmMation ... e e s e e e e e e e e e aaaae 39
Rural Members

Lab Services

1 providers within 60 minutes
All

All Regions

ACCESSIDIlItY SUMMAIY ..o e e e e e e e e e s e re e e e aaaaeeeeeaaaaans 40
Rural Members

Lab Services

1 providers within 60 minutes
All

All Regions

County detail iNnformation ... 41
Urban Members

Radiology Services

1 providers within 60 minutes
All

All Regions

ACCESSIDIlItY SUMMAIY ...ttt e e e e e e e e e e e b et e e e eaaaaaeeeeaaanes 42
Urban Members

Radiology Services

1 providers within 60 minutes
All

All Regions
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly viii
Table of Contents

County detail INfOrmMation ... e e e e e e e e e 43
Rural Members

Radiology Services

1 providers within 60 minutes
All

All Regions

ACCESSIDIlItY SUMMAIY et 44
Rural Members

Radiology Services

1 providers within 60 minutes
All

All Regions

County detail INfOrmMation ... e e e e e e e e e e e e e 45
Urban Members

Psychiatry

1 providers within 60 minutes
All

All Regions

ACCESSIDIlItY SUMMAIY ... e e e e e e e e e e e ae e e eaaaaeeeeeaaaanes 46
Urban Members

Psychiatry

1 providers within 60 minutes
All

All Regions

County detail information ... e 47
Rural Members

Psychiatry

1 providers within 60 minutes
All

All Regions

ACCESSIDIlItY SUMMAIY ...ttt e e e e e e e e e e e b et e e e eaaaaaeeeeaaanes 48
Rural Members

Psychiatry

1 providers within 60 minutes
All

All Regions
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly
Table of Contents

County detail information ..o aa e 49
Urban Members
Licensed Clinical Social Workers
1 providers within 60 minutes
All
All Regions

ACCESSIDIlItY SUMMEAIY ..o e e e 50
Urban Members

Licensed Clinical Social Workers
1 providers within 60 minutes

All

All Regions

County detail information ... e 51
Rural Members
Licensed Clinical Social Workers
1 providers within 60 minutes
All
All Regions

ACCESSIDIlItY SUMMAIY ..o e e e e e e e s e e e eeeeeaaaaeeeeenaanes 52
Rural Members
Licensed Clinical Social Workers
1 providers within 60 minutes
All
All Regions

County detail information ... 53
Urban Members

Licensed Professional Counselors
1 providers within 60 minutes

All

All Regions

ACCESSIDIlILY SUMMAIY ...ttt e et e e e e e e e s e bbb b e e e eeeeeaaaaaeeseaanns 54
Urban Members

Licensed Professional Counselors
1 providers within 60 minutes

All

All Regions
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Attachment C.18.g-1. Samples of Tools/Reports

Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly
Table of Contents

County detail information ..o ————————————————
Rural Members
Licensed Professional Counselors
1 providers within 60 minutes
All
All Regions

ACCESSIDIlItY SUMMEAIY ..ot e e
Rural Members

Licensed Professional Counselors
1 providers within 60 minutes

All

All Regions

Medicaid Managed Care Organization (MCO) - All Regions Attachment C.18.g-1 — Page 113
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly 1
County detail information

Urban Members
All members
Total Total Average time
County number of humber ... Pct to a choice of
members |providers| w wo 1 provider
ALLEN 961 281 100.0/ 0.0 3.1
BOONE 2,926 129 100.0f 0.0 1.8
BOURBON 842 18| 100.0f 0.0 25
BOYD 1,919 202 | 100.0f 0.0 1.2
BRACKEN 356 71100.0f 0.0 5.7
BULLITT 787 261| 100.0f 0.0 1.3
BUTLER 435 32| 100.0/ 0.0 3.3
CAMPBELL 1,907 112| 100.0f 0.0 1.3
CHRISTIAN 3,707 1441 100.0/ 0.0 2.0
CLARK 1,470 96| 100.0/ 0.0 1.2
DAVIESS 1,134 160 | 100.0/ 0.0 1.6
EDMONSON 399 17| 100.0f 0.0 4.5
FAYETTE 11,226 807 | 100.0| 0.0 1.2
GALLATIN 218 7(100.0f 0.0 2.2
GRANT 961 231 100.0/ 0.0 3.6
GREENUP 1,176 41(100.0f 0.0 2.3
HANCOCK 178 251 100.0 0.0 2.1
HARDIN 1,678 205 100.0f 0.0 1.8
HENDERSON 1,561 239 (100.0f 0.0 1.9
HENRY 300 16| 100.0f 0.0 3.6
JEFFERSON 12,996 2,909 | 100.0/ 0.0 0.9
JESSAMINE 2,023 96| 100.0f 0.0 0.8
KENTON 4,468 3291 100.0f 0.0 1.0
LARUE 176 221 100.0f 0.0 1.8
MCLEAN 161 411100.0f 0.0 1.7
MEADE 566 291 100.0/ 0.0 4.0
OLDHAM 699 122 100.0/ 0.0 1.8
PENDLETON 469 7(100.0f 0.0 2.6
SCOTT 1,799 63| 100.0/ 0.0 2.3
SHELBY 790 741 100.0/ 0.0 24
SPENCER 198 46| 100.0f 0.0 4.2
TRIMBLE 227 111 100.0f 0.0 3.6
WARREN 5,813 306 | 100.0f 0.0 1.6
WOODFORD 936 531 100.0/ 0.0 1.3
TOTALS 65,462 6,677( 100.0 0.0 1.5
[}

Provider group: PCP
Access standard:
1 providers within 30 minutes

Medicaid Managed Care Organization (MCO) - All Regions Attachment C.18.9-1 — Page 114
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Attachment C.18.g-1. Samples of Tools/Reports

Anthem Kentucky Managed Care Plan, Inc. (Anthem)

MKYOPR12012 - Geo Access Network Quarterly

Accessibility summary

Used to Ensure Compliance

Accessibility analysis specifications

Provider group: PCP
3,914 providers at 4,161 locations
Member group: Urban Members

65,462 members

Access standard:

1 providers within 30 minutes

All members:

65,462 (100.0%)
100.0% with access
0.0% without access

for all members

Average time to a choice of providers

Number of
providers 1 2 3 4 S
Minutes 1.5 1.7 1.8 1.9 2.0

Key geographic areas

Medicaid Managed Care Organization (MCO) - All Regions

RFP 758 2000000202

All members
Total
number of Percent Average time
County members w wo to 1 provider
JEFFERSON 12,996 100.0| 0.0 0.9
FAYETTE 11,226 100.0| 0.0 1.2
WARREN 5,813| 100.0| 0.0 1.6
KENTON 4,468| 100.0| 0.0 1.0
CHRISTIAN 3,707( 100.0| 0.0 20
BOONE 2,926 100.0| 0.0 1.8
JESSAMINE 2,023| 100.0| 0.0 0.8
BOYD 1,919/ 1000 0.0 1.2
CAMPBELL 1,907( 100.0| 0.0 1.3
SCOTT 1,799 1000| 00 23 H
&
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly 3.1
County detail information

Rural Members
All members
Total Total Average time
County number of humber ... Pct to a choice of
members |providers| w wo 1 provider

ADAIR 748 62| 100.0/ 0.0 3.5
ANDERSON 867 1791 100.0f 0.0 1.9
BALLARD 311 141 100.0/ 0.0 6.0
BARREN 2,024 90| 100.0/ 0.0 25
BATH 390 36| 100.0/ 0.0 44
BELL 920 195| 100.0f 0.0 22
BOYLE 1,120 186 | 100.0/ 0.0 1.8
BREATHITT 502 40| 100.0f 0.0 34
BRECKINRIDGE 391 22 (100.0f 0.0 3.7
CALDWELL 533 3341 100.0f 0.0 1.5
CALLOWAY 1,102 3211 100.0f 0.0 3.2
CARLISLE 149 12( 100.0( 0.0 5.2
CARROLL 329 39| 100.0/ 0.0 3.6
CARTER 680 541100.0/ 0.0 3.3
CASEY 728 521 100.0/ 0.0 2.7
CLAY 715 407 | 100.0f 0.0 1.6
CLINTON 376 99| 100.0/ 0.0 2.0
CRITTENDEN 258 141 100.0f 0.0 2.6
CUMBERLAND 299 221100.0f 0.0 3.6
ELLIOTT 86 141 100.0f 0.0 5.9
ESTILL 586 571100.0/ 0.0 2.6
FLEMING 505 12( 100.0( 0.0 5.5
FLOYD 1,058 298| 100.0f 0.0 22
FRANKLIN 1,887 108 | 100.0f 0.0 1.1
FULTON 361 10| 100.0f 0.0 1.5
GARRARD 685 83| 100.0/ 0.0 1.7
GRAVES 1,248 173 | 100.0f 0.0 44
GRAYSON 563 189| 100.0f 0.0 25
GREEN 347 68| 100.0/ 0.0 24
HARLAN 945 101| 100.0f 0.0 3.1
HARRISON 587 271100.0/ 0.0 25
HART 978 40| 100.0f 0.0 4.2
HICKMAN 88 10| 100.0f 0.0 3.7
HOPKINS 1,770 261| 100.0f 0.0 2.0
JACKSON 493 51]100.0/ 0.0 3.1
JOHNSON 706 70| 100.0f 0.0 2.7
KNOTT 408 531 100.0/ 0.0 2.8
KNOX 1,173 146 | 100.0/ 0.0 25 H
LAUREL 2,074 1421 100.0/ 0.0 2.2 %’

&

Provider group: PCP
Access standard:
1 providers within 45 minutes
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly 3.2
County detail information

Rural Members
All members
Total Total Average time
County number of humber ... Pct to a choice of
members |providers| w wo 1 provider

LAWRENCE 622 46| 100.0f 0.0 4.7
LEE 281 41(100.0f 0.0 21
LESLIE 338 166 | 100.0| 0.0 34
LETCHER 432 190 | 100.0f 0.0 2.1
LEWIS 508 111 100.0/ 0.0 47
LINCOLN 930 99| 100.0/ 0.0 2.7
LIVINGSTON 319 341 100.0/ 0.0 3.7
LOGAN 1,105 176 | 100.0f 0.0 3.5
LYON 254 9(100.0f 0.0 2.0
MADISON 3,319 248 ( 100.0f 0.0 1.5
MAGOFFIN 309 95| 100.0/ 0.0 27
MARION 273 170| 100.0f 0.0 4.7
MARSHALL 1,022 163 | 100.0/ 0.0 3.7
MARTIN 290 56| 100.0/ 0.0 2.6
MASON 792 167 | 100.0| 0.0 1.6
MCCRACKEN 2,156 2171 100.0f 0.0 0.9
MCCREARY 777 46| 100.0f 0.0 2.6
MENIFEE 173 14| 100.0f 0.0 5.6
MERCER 990 60| 100.0/ 0.0 2.6
METCALFE 486 5(100.0f 0.0 5.4
MONROE 530 291 100.0/ 0.0 3.5
MONTGOMERY 1,003 111 100.0f 0.0 2.0
MORGAN 207 271 100.0/ 0.0 44
MUHLENBERG 755 2221 100.0f 0.0 3.2
NELSON 684 2211 100.0f 0.0 2.7
NICHOLAS 213 28| 100.0f 0.0 34
OHIO 551 2171 100.0f 0.0 35
OWEN 416 14| 100.0f 0.0 3.3
OWSLEY 136 30| 100.0/ 0.0 1.9
PERRY 818 262 | 100.0f 0.0 2.1
PIKE 2,060 166 | 100.0| 0.0 3.1
POWELL 510 50| 100.0/ 0.0 1.9
PULASKI 2,376 532 100.0f 0.0 25
ROBERTSON 58 0| 100.0f 0.0 11.2
ROCKCASTLE 706 66| 100.0/ 0.0 2.2
ROWAN 297 7(100.0f 0.0 3.0
RUSSELL 766 51]100.0/ 0.0 2.1
SIMPSON 1,055 2971 100.0f 0.0 1.3 H
TAYLOR 1,008 355 100.0f 0.0 1.7 %’

&

Provider group: PCP
Access standard:
1 providers within 45 minutes
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Attachment C.18.g-1. Samples of Tools/Reports

Anthem Kentucky Managed Care Plan, Inc. (Anthem)

MKYOPR12012 - Geo Access Network Quarterly
County detail information

Used to Ensure Compliance

3.3

Rural Members

Provider group: PCP
Access standard:
1 providers within 45 minutes

Medicaid Managed Care Organization (MCO) - All Regions

RFP 758 2000000202

All members
Total Total Average time
County number of [number ... Pct to a choice of
members |providers| w wo 1 provider

TODD 500 38| 100.0 0.0 3.5
TRIGG 667 28 | 100.0 0.0 6.1
UNION 461 3| 100.0 0.0 5.8
WASHINGTON 180 391 100.0 0.0 1.9
WAYNE 626 196 | 100.0 0.0 2.6
WEBSTER 494 541 100.0 0.0 1.8
WHITLEY 2,462 237 100.0 0.0 2.6
WOLFE 335 231 100.0 0.0 3.4
TOTALS 64,240 9,407| 100.0 0.0 2.7

Attachment C.18.9-1 — Page 118
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly
Accessibility summary

Accessibility analysis specifications

Provider group: PCP
3,914 providers at 4,161 locations

Member group: Rural Members
64,240 members

Access standard: 1 providers within 45 minutes

All members: 64,240 (100.0%)

100.0% with access
0.0% without access

Average time to a choice of providers
for all members

Number of
providers 1 2 3 4 S
Minutes 2.7 2.9 3.1 3.3 34

Key geographic areas

All members
Total
number of Percent Average time
County members w wo to 1 provider
MADISON 3,319/ 100.0| 0.0 1.5
WHITLEY 2,462| 100.0| 0.0 26
PULASKI 2,376/ 100.0| 0.0 25
MCCRACKEN 2,156| 100.0| 0.0 0.9
LAUREL 2,074| 100.0| 0.0 22
PIKE 2,060( 100.0| 0.0 3.1
BARREN 2,024| 100.0| 0.0 25
FRANKLIN 1,887| 100.0| 0.0 1.1
HOPKINS 1,770 100.0| 0.0 2.0
GRAVES 1,248/ 1000 0.0 4.4 H
&
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly 5
County detail information

Urban Members
All members
Total Total Average time
County number of humber ... Pct to a choice of
members |providers| w wo 1 provider
ALLEN 961 0| 100.0f 0.0 21.7
BOONE 2,926 9(100.0f 0.0 3.2
BOURBON 842 0| 100.0f 0.0 17.4
BOYD 1,919 211 100.0f 0.0 3.7
BRACKEN 356 0| 100.0f 0.0 15.3
BULLITT 787 1]1100.0f 0.0 5.4
BUTLER 435 0| 100.0f 0.0 24.8
CAMPBELL 1,907 10| 100.0f 0.0 2.9
CHRISTIAN 3,707 10 100.0/ 0.0 6.9
CLARK 1,470 0| 100.0f 0.0 134
DAVIESS 1,134 14| 100.0 0.0 3.1
EDMONSON 399 0| 100.0f 0.0 15.7
FAYETTE 11,226 871 100.0/ 0.0 3.1
GALLATIN 218 0| 100.0f 0.0 11.5
GRANT 961 8| 100.0f 0.0 47
GREENUP 1,176 1]1100.0f 0.0 4.7
HANCOCK 178 0| 100.0f 0.0 18.4
HARDIN 1,678 1] 100.0/ 0.0 8.1
HENDERSON 1,561 121 100.0f 0.0 3.8
HENRY 300 0| 100.0f 0.0 10.4
JEFFERSON 12,996 202 | 100.0f 0.0 3.8
JESSAMINE 2,023 41100.0f 0.0 1.9
KENTON 4,468 41(100.0 0.0 2.1
LARUE 176 0| 100.0f 0.0 15.8
MCLEAN 161 1(100.0| 0.0 7.2
MEADE 566 0| 100.0f 0.0 16.6
OLDHAM 699 2(100.0f 0.0 35
PENDLETON 469 0| 100.0f 0.0 12.9
SCOTT 1,799 1(100.0/ 0.0 4.6
SHELBY 790 5(100.0f 0.0 3.0
SPENCER 198 2(100.0f 0.0 4.8
TRIMBLE 227 0| 100.0f 0.0 94
WARREN 5,813 481 100.0 0.0 3.6
WOODFORD 936 2(100.0f 0.0 2.3
TOTALS 65,462 482( 100.0 0.0 5.0
[}

Provider group: OBGYN
Access standard:
1 providers within 60 minutes
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Attachment C.18.g-1. Samples of Tools/Reports

Anthem Kentucky Managed Care Plan, Inc. (Anthem)

MKYOPR12012 - Geo Access Network Quarterly

Accessibility summary

Used to Ensure Compliance

Accessibility analysis specifications

Provider group: OBGYN
310 providers at 398 locations
Member group: Urban Members

65,462 members

Access standard:

1 providers within 60 minutes

All members:

65,462 (100.0%)
100.0% with access
0.0% without access

for all members

Average time to a choice of providers

Number of
providers 1 2 3 4 S
Minutes 5.0 6.2 6.9 7.2 7.8

Key geographic areas

Medicaid Managed Care Organization (MCO) - All Regions

RFP 758 2000000202

All members
Total
number of Percent Average time
County members w wo to 1 provider
JEFFERSON 12,996| 100.0| 0.0 3.8
FAYETTE 11,226 100.0| 0.0 3.1
WARREN 5,813| 100.0| 0.0 3.6
KENTON 4,468| 100.0| 0.0 21
CHRISTIAN 3,707( 100.0| 0.0 6.9
BOONE 2,926 100.0| 0.0 3.2
JESSAMINE 2,023| 100.0| 0.0 1.9
BOYD 1,919/ 1000 0.0 3.7
CAMPBELL 1,907( 100.0| 0.0 29
SCOTT 1,799 1000| 00 4.6 H
&
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly 71
County detail information

Rural Members
All members
Total Total Average time
County number of humber ... Pct to a choice of
members |providers| w wo 1 provider

ADAIR 748 2(100.0f 0.0 5.5
ANDERSON 867 2(100.0f 0.0 2.8
BALLARD 311 0| 100.0f 0.0 18.4
BARREN 2,024 17 ( 100.0( 0.0 4.2
BATH 390 0| 100.0f 0.0 17.7
BELL 920 71100.0f 0.0 3.8
BOYLE 1,120 0| 100.0f 0.0 12.1
BREATHITT 502 0| 100.0f 0.0 14.9
BRECKINRIDGE 391 0(100.0f 0.0 23.0
CALDWELL 533 1(100.0f 0.0 6.9
CALLOWAY 1,102 15| 100.0 0.0 41
CARLISLE 149 0| 100.0f 0.0 204
CARROLL 329 0| 100.0f 0.0 15.6
CARTER 680 2(100.0f 0.0 6.6
CASEY 728 0| 100.0f 0.0 21.2
CLAY 715 0| 100.0f 0.0 16.7
CLINTON 376 0| 100.0f 0.0 16.8
CRITTENDEN 258 0| 100.0f 0.0 19.1
CUMBERLAND 299 1(100.0| 0.0 44
ELLIOTT 86 0| 100.0f 0.0 17.0
ESTILL 586 0| 100.0f 0.0 17.5
FLEMING 505 0| 100.0f 0.0 16.1
FLOYD 1,058 1(100.0| 0.0 8.6
FRANKLIN 1,887 41100.0f 0.0 21
FULTON 361 0| 100.0f 0.0 28.4
GARRARD 685 0| 100.0f 0.0 9.7
GRAVES 1,248 1(100.0| 0.0 7.4
GRAYSON 563 4(100.0f 0.0 7.7
GREEN 347 1(100.0f 0.0 7.3
HARLAN 945 4(100.0f 0.0 5.1
HARRISON 587 0| 100.0f 0.0 21.6
HART 978 0| 100.0f 0.0 15.9
HICKMAN 88 0| 100.0f 0.0 201
HOPKINS 1,770 29 (100.0f 0.0 34
JACKSON 493 0| 100.0f 0.0 18.2
JOHNSON 706 0| 100.0f 0.0 8.6
KNOTT 408 0| 100.0f 0.0 10.3
KNOX 1,173 0| 100.0f 0.0 9.7 H
LAUREL 2,074 1(100.0| 0.0 4.9 %’

&

Provider group: OBGYN
Access standard:
1 providers within 60 minutes
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly 7.2
County detail information

Rural Members
All members
Total Total Average time
County number of humber ... Pct to a choice of
members |providers| w wo 1 provider

LAWRENCE 622 0| 100.0f 0.0 21.6
LEE 281 0| 100.0f 0.0 16.5
LESLIE 338 0| 100.0f 0.0 13.3
LETCHER 432 28| 100.0( 0.0 25
LEWIS 508 0| 100.0f 0.0 19.6
LINCOLN 930 2(100.0f 0.0 8.4
LIVINGSTON 319 0| 100.0f 0.0 17.7
LOGAN 1,105 0| 100.0f 0.0 25.9
LYON 254 0| 100.0f 0.0 11.2
MADISON 3,319 8| 100.0f 0.0 5.4
MAGOFFIN 309 2(100.0f 0.0 6.8
MARION 273 1] 100.0f 0.0 6.5
MARSHALL 1,022 0| 100.0f 0.0 15.9
MARTIN 290 0| 100.0f 0.0 18.7
MASON 792 2(100.0f 0.0 6.2
MCCRACKEN 2,156 19| 100.0f 0.0 2.6
MCCREARY 777 0| 100.0f 0.0 27.0
MENIFEE 173 0| 100.0f 0.0 20.7
MERCER 990 0| 100.0f 0.0 174
METCALFE 486 0| 100.0f 0.0 14.1
MONROE 530 2(100.0f 0.0 6.0
MONTGOMERY 1,003 0| 100.0f 0.0 26.5
MORGAN 207 0| 100.0f 0.0 17.1
MUHLENBERG 755 0| 100.0f 0.0 18.5
NELSON 684 1(100.0| 0.0 6.9
NICHOLAS 213 0| 100.0f 0.0 27.3
OHIO 551 0| 100.0f 0.0 23.3
OWEN 416 3[100.0f 0.0 4.8
OWSLEY 136 2(100.0f 0.0 5.0
PERRY 818 141 100.0f 0.0 3.2
PIKE 2,060 6 100.0f 0.0 10.7
POWELL 510 0| 100.0f 0.0 25.6
PULASKI 2,376 0| 100.0f 0.0 259
ROBERTSON 58 0| 100.0f 0.0 18.8
ROCKCASTLE 706 1(100.0| 0.0 7.1
ROWAN 297 2(100.0f 0.0 3.1
RUSSELL 766 0| 100.0f 0.0 14.8
SIMPSON 1,055 0| 100.0f 0.0 20.2 H
TAYLOR 1,008 2(100.0f 0.0 4.5 %’

&

Provider group: OBGYN
Access standard:
1 providers within 60 minutes
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Attachment C.18.g-1. Samples of Tools/Reports

Anthem Kentucky Managed Care Plan, Inc. (Anthem)

MKYOPR12012 - Geo Access Network Quarterly
County detail information

Used to Ensure Compliance

7.3

Rural Members

Provider group: OBGYN
Access standard:
1 providers within 60 minutes

Medicaid Managed Care Organization (MCO) - All Regions

RFP 758 2000000202

All members
Total Total Average time
County number of [number ... Pct to a choice of
members |providers| w wo 1 provider

TODD 500 0 100.0 0.0 19.4
TRIGG 667 0 100.0 0.0 16.9
UNION 461 0 100.0 0.0 15.6
WASHINGTON 180 0 100.0 0.0 14.3
WAYNE 626 0( 100.0 0.0 28.3
WEBSTER 494 2(100.0 0.0 6.5
WHITLEY 2,462 26| 100.0 0.0 7.7
WOLFE 335 0 100.0 0.0 214
TOTALS 64,240 215| 100.0 0.0 11.6
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly
Accessibility summary

Accessibility analysis specifications

Provider group: OBGYN

310 providers at 398 locations

Member group: Rural Members
64,240 members

Access standard: 1 providers within 60 minutes

All members: 64,240 (100.0%)

100.0% with access
0.0% without access

Average time to a choice of providers
for all members

Number of
providers 1 2 3 4 S
Minutes 11.6 13.5 16.4 17.7 19.2

Key geographic areas

All members
Total
number of Percent Average time
County members w wo to 1 provider
MADISON 3,319/ 100.0| 0.0 5.4
WHITLEY 2,462| 100.0| 0.0 7.7
PULASKI 2,376/ 100.0| 0.0 25.9
MCCRACKEN 2,156| 100.0| 0.0 2.6
LAUREL 2,074| 100.0| 0.0 4.9
PIKE 2,060( 100.0| 0.0 10.7
BARREN 2,024| 100.0| 0.0 4.2
FRANKLIN 1,887| 100.0| 0.0 21
HOPKINS 1,770 100.0| 0.0 34
GRAVES 1,248/ 1000 0.0 7.4 H
&
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly 9
County detail information

Urban Members
All members
Total Total Average time
County number of humber ... Pct to a choice of
members |providers| w wo 1 provider
ALLEN 961 0| 100.0f 0.0 19.8
BOONE 2,926 9(100.0f 0.0 5.8
BOURBON 842 1(100.0| 0.0 3.6
BOYD 1,919 15( 100.0( 0.0 4.5
BRACKEN 356 0| 100.0f 0.0 15.0
BULLITT 787 41100.0f 0.0 24
BUTLER 435 0| 100.0f 0.0 21.2
CAMPBELL 1,907 221100.0/ 0.0 4.3
CHRISTIAN 3,707 7(100.0f 0.0 6.8
CLARK 1,470 3| 100.0f 0.0 24
DAVIESS 1,134 9(100.0f 0.0 3.7
EDMONSON 399 0| 100.0f 0.0 21.9
FAYETTE 11,226 96| 100.0/ 0.0 27
GALLATIN 218 0| 100.0f 0.0 17.6
GRANT 961 241100.0/ 0.0 7.4
GREENUP 1,176 0| 100.0f 0.0 6.5
HANCOCK 178 0| 100.0f 0.0 19.1
HARDIN 1,678 25]100.0/ 0.0 6.6
HENDERSON 1,561 3[100.0f 0.0 4.4
HENRY 300 0| 100.0f 0.0 12.3
JEFFERSON 12,996 265(100.0{ 0.0 3.8
JESSAMINE 2,023 2(100.0f 0.0 2.0
KENTON 4,468 481 100.0f 0.0 2.8
LARUE 176 0| 100.0f 0.0 15.1
MCLEAN 161 0| 100.0f 0.0 14.8
MEADE 566 0| 100.0f 0.0 15.7
OLDHAM 699 8| 100.0f 0.0 34
PENDLETON 469 0| 100.0f 0.0 14.1
SCOTT 1,799 111 100.0/ 0.0 3.8
SHELBY 790 121 100.0/ 0.0 4.7
SPENCER 198 0| 100.0f 0.0 10.5
TRIMBLE 227 0| 100.0f 0.0 10.3
WARREN 5,813 21]100.0/ 0.0 3.0
WOODFORD 936 0| 100.0f 0.0 9.0
TOTALS 65,462 585 100.0 0.0 4.9
[}

Provider group: Oncologist
Access standard:
1 providers within 60 minutes
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Attachment C.18.g-1. Samples of Tools/Reports

Anthem Kentucky Managed Care Plan, Inc. (Anthem)

MKYOPR12012 - Geo Access Network Quarterly

Accessibility summary

Used to Ensure Compliance

10

Accessibility analysis specifications

Provider group: Oncologist
327 providers at 463 locations
Member group: Urban Members

65,462 members

Access standard:

1 providers within 60 minutes

All members:

65,462 (100.0%)
100.0% with access
0.0% without access

for all members

Average time to a choice of providers

Number of
providers 1 2 3 4 S
Minutes 4.9 5.6 6.0 6.6 6.9

Key geographic areas

Medicaid Managed Care Organization (MCO) - All Regions

RFP 758 2000000202

All members
Total
number of Percent Average time
County members w wo to 1 provider
JEFFERSON 12,996 100.0| 0.0 3.8
FAYETTE 11,226| 100.0| 0.0 27
WARREN 5813[ 100.0| 0.0 3.0
KENTON 4,468 100.0| 0.0 2.8
CHRISTIAN 3,707 100.0| 0.0 6.8
BOONE 2,926| 100.0| 0.0 5.8
JESSAMINE 2,023| 100.0| 0.0 2.0
BOYD 1,919( 1000| 0.0 4.5
CAMPBELL 1,907| 100.0| 0.0 4.3
SCOTT 1,799| 1000| 0.0 3.8 H
£
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly 111
County detail information

Rural Members
All members
Total Total Average time
County number of lhumber ... Pct to a choice of
members |providers| w wo 1 provider
ADAIR 748 0| 100.0f 0.0 11.7
ANDERSON 867 0| 100.0f 0.0 9.3
BALLARD 311 0| 100.0f 0.0 15.9
BARREN 2,024 41100.0f 0.0 5.1
BATH 390 0| 100.0f 0.0 11.6
BELL 920 0| 100.0f 0.0 18.1
BOYLE 1,120 111 100.0/ 0.0 2.3
BREATHITT 502 6| 100.0f 0.0 5.3
BRECKINRIDGE 391 0| 100.0f 0.0 27.2
CALDWELL 533 5(100.0f 0.0 2.6
CALLOWAY 1,102 5(100.0f 0.0 3.5
CARLISLE 149 0| 100.0f 0.0 204
CARROLL 329 1(100.0| 0.0 5.9
CARTER 680 0| 100.0f 0.0 21.3
CASEY 728 0| 100.0f 0.0 20.0
CLAY 715 2(100.0f 0.0 71
CLINTON 376 0| 100.0f 0.0 22.9
CRITTENDEN 258 0| 100.0f 0.0 16.1
CUMBERLAND 299 0| 100.0f 0.0 27.9
ELLIOTT 86 0| 100.0f 0.0 19.1
ESTILL 586 1(100.0| 0.0 34
FLEMING 505 0| 100.0f 0.0 16.6
FLOYD 1,058 221100.0/ 0.0 3.8
FRANKLIN 1,887 22 (100.0f 0.0 1.5
FULTON 361 0| 100.0f 0.0 28.4
GARRARD 685 0| 100.0f 0.0 9.2
GRAVES 1,248 3]1100.0f 0.0 7.2
GRAYSON 563 0| 100.0f 0.0 28.5
GREEN 347 0| 100.0f 0.0 17.3
HARLAN 945 2(100.0f 0.0 7.0
HARRISON 587 4(100.0f 0.0 5.8
HART 978 0| 100.0f 0.0 17.8
HICKMAN 88 0| 100.0f 0.0 201
HOPKINS 1,770 20| 100.0f 0.0 29
JACKSON 493 0| 100.0f 0.0 12.3
JOHNSON 706 2(100.0f 0.0 3.9
KNOTT 408 0| 100.0f 0.0 11.1
KNOX 1,173 2(100.0f 0.0 4.6 H
LAUREL 2,074 10| 100.0| 0.0 4.6 ,3

Provider group: Oncologist
Access standard:
1 providers within 60 minutes
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly 11.2
County detail information

Rural Members
All members
Total Total Average time
County number of lhumber ... Pct to a choice of
members |providers| w wo 1 provider
LAWRENCE 622 0| 100.0f 0.0 20.4
LEE 281 0| 100.0f 0.0 17.5
LESLIE 338 0| 100.0f 0.0 15.1
LETCHER 432 2(100.0f 0.0 6.2
LEWIS 508 0| 100.0f 0.0 19.2
LINCOLN 930 0| 100.0f 0.0 12.7
LIVINGSTON 319 0| 100.0f 0.0 10.9
LOGAN 1,105 0| 100.0f 0.0 201
LYON 254 1(100.0| 0.0 3.7
MADISON 3,319 141 100.0/ 0.0 2.1
MAGOFFIN 309 0| 100.0f 0.0 13.4
MARION 273 1] 100.0f 0.0 6.3
MARSHALL 1,022 4(100.0f 0.0 5.3
MARTIN 290 0| 100.0f 0.0 13.7
MASON 792 21]100.0/ 0.0 6.2
MCCRACKEN 2,156 281 100.0/ 0.0 23
MCCREARY 777 0| 100.0f 0.0 25.9
MENIFEE 173 0| 100.0f 0.0 15.8
MERCER 990 1(100.0| 0.0 3.6
METCALFE 486 0| 100.0f 0.0 16.4
MONROE 530 0| 100.0f 0.0 25.3
MONTGOMERY 1,003 8(100.0f 0.0 3.5
MORGAN 207 0| 100.0f 0.0 19.3
MUHLENBERG 755 2(100.0f 0.0 4.6
NELSON 684 10| 100.0f 0.0 6.3
NICHOLAS 213 0| 100.0f 0.0 13.8
OHIO 551 0| 100.0f 0.0 19.6
OWEN 416 0| 100.0f 0.0 16.4
OWSLEY 136 0| 100.0f 0.0 184
PERRY 818 15| 100.0f 0.0 4.2
PIKE 2,060 181 100.0/ 0.0 7.9
POWELL 510 1| 100.0f 0.0 4.6
PULASKI 2,376 9(100.0f 0.0 5.4
ROBERTSON 58 0| 100.0f 0.0 16.8
ROCKCASTLE 706 4(100.0f 0.0 5.5
ROWAN 297 131 100.0f 0.0 3.0
RUSSELL 766 1(100.0| 0.0 5.2
SIMPSON 1,055 2(100.0f 0.0 4.8 H
TAYLOR 1,008 2(100.0f 0.0 4.8 ,3

Provider group: Oncologist
Access standard:
1 providers within 60 minutes
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Attachment C.18.g-1. Samples of Tools/Reports

Anthem Kentucky Managed Care Plan, Inc. (Anthem)

MKYOPR12012 - Geo Access Network Quarterly
County detail information

Used to Ensure Compliance

Rural Members

Provider group: Oncologist
Access standard:
1 providers within 60 minutes

Medicaid Managed Care Organization (MCO) - All Regions

RFP 758 2000000202

All members
Total Total Average time
County number of [hnumber ... Pct to a choice of
members |providers| w wo 1 provider

TODD 500 0| 100.0 0.0 19.0
TRIGG 667 0 100.0 0.0 17.2
UNION 461 0 100.0 0.0 25.3
WASHINGTON 180 0( 100.0 0.0 12.7
WAYNE 626 0( 100.0 0.0 19.1
WEBSTER 494 0( 100.0 0.0 16.2
WHITLEY 2,462 11| 100.0 0.0 7.8
WOLFE 335 0 100.0 0.0 16.6
TOTALS 64,240 290| 100.0 0.0 9.2
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly
Accessibility summary

Accessibility analysis specifications

Provider group: Oncologist
327 providers at 463 locations

Member group: Rural Members
64,240 members

Access standard: 1 providers within 60 minutes

All members: 64,240 (100.0%)

100.0% with access
0.0% without access

Average time to a choice of providers
for all members

Number of
providers 1 2 3 4 S
Minutes 9.2 10.8 12.6 13.6 15.4

Key geographic areas

All members
Total
number of Percent Average time
County members w wo to 1 provider
MADISON 3,319/ 100.0| 0.0 21
WHITLEY 2,462| 100.0| 0.0 7.8
PULASKI 2,376| 100.0| 0.0 5.4
MCCRACKEN 2,156/ 100.0| 0.0 23
LAUREL 2,074 100.0| 0.0 4.6
PIKE 2,060| 100.0| 0.0 7.9
BARREN 2,024 100.0| 0.0 5.1
FRANKLIN 1,887( 100.0| 0.0 1.5
HOPKINS 1,770| 100.0| 0.0 2.9
GRAVES 1,248( 1000| 0.0 7.2 H
£
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly 13
County detail information

Urban Members
All members
Total Total Average time
County number of humber ... Pct to a choice of
members |providers| w wo 1 provider
ALLEN 961 320 100.0f 0.0 3.2
BOONE 2,926 916 | 100.0f 0.0 1.0
BOURBON 842 576 | 100.0f 0.0 2.0
BOYD 1,919 942 | 100.0f 0.0 1.3
BRACKEN 356 9(100.0f 0.0 5.5
BULLITT 787 550 | 100.0f 0.0 1.4
BUTLER 435 13| 100.0f 0.0 3.1
CAMPBELL 1,907 821 (100.0f 0.0 0.9
CHRISTIAN 3,707 821|100.0/ 0.0 23
CLARK 1,470 1,171] 100.0| 0.0 1.2
DAVIESS 1,134 589 100.0f 0.0 1.5
EDMONSON 399 7(100.0f 0.0 4.0
FAYETTE 11,226 6,970 | 100.0| 0.0 0.7
GALLATIN 218 11{100.0( 0.0 23
GRANT 961 442 ( 100.0{ 0.0 34
GREENUP 1,176 791 100.0f 0.0 1.7
HANCOCK 178 8| 100.0f 0.0 2.7
HARDIN 1,678 969 [ 100.0{ 0.0 1.8
HENDERSON 1,561 301 | 100.0 0.0 1.8
HENRY 300 251 100.0f 0.0 3.6
JEFFERSON 12,996 | 13,506 | 100.0 0.0 0.7
JESSAMINE 2,023 610| 100.0f 0.0 0.7
KENTON 4,468 2,307 | 100.0 0.0 0.7
LARUE 176 9| 100.0f 0.0 2.0
MCLEAN 161 16| 100.0f 0.0 2.6
MEADE 566 20| 100.0f 0.0 3.3
OLDHAM 699 456  100.0 0.0 1.0
PENDLETON 469 30| 100.0/ 0.0 23
SCOTT 1,799 931 100.0f 0.0 1.9
SHELBY 790 7571 100.0f 0.0 2.0
SPENCER 198 16 100.0/ 0.0 3.6
TRIMBLE 227 10| 100.0f 0.0 3.6
WARREN 5,813 1,848 100.0/ 0.0 1.8
WOODFORD 936 5791 100.0f 0.0 1.3
TOTALS 65,462| 36,635/ 100.0 0.0 1.3
<

Provider group: Specialists
Access standard:
1 providers within 60 minutes
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Attachment C.18.g-1. Samples of Tools/Reports

Anthem Kentucky Managed Care Plan, Inc. (Anthem)

MKYOPR12012 - Geo Access Network Quarterly

Accessibility summary

Used to Ensure Compliance

14

Accessibility analysis specifications

65,462 members

Provider group: Specialists
12,654 providers at 12,137 locations
Member group: Urban Members

Access standard:

1 providers within 60 minutes

All members:

65,462 (100.0%)
100.0% with access

0.0% without access

for all members

Average time to a choice of providers

Number of
providers 1 2 3 4 S
Minutes 1.3 1.5 1.8 1.9 1.9

Key geographic areas

Medicaid Managed Care Organization (MCO) - All Regions

RFP 758 2000000202

All members
Total
number of Percent Average time
County members w wo to 1 provider
JEFFERSON 12,996 100.0| 0.0 0.7
FAYETTE 11,226| 100.0| 0.0 0.7
WARREN 5813[ 100.0| 0.0 1.8
KENTON 4,468 100.0| 0.0 0.7
CHRISTIAN 3,707 100.0| 0.0 23
BOONE 2,926| 100.0| 0.0 1.0
JESSAMINE 2,023| 100.0| 0.0 0.7
BOYD 1,919( 1000| 0.0 1.3
CAMPBELL 1,907| 100.0| 0.0 0.9
SCOTT 1,799| 1000| 0.0 1.9 H
£
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly 151
County detail information

Rural Members
All members
Total Total Average time
County number of lhumber ... Pct to a choice of
members |providers| w wo 1 provider
ADAIR 748 5111 100.0f 0.0 3.2
ANDERSON 867 45(100.0f 0.0 1.7
BALLARD 311 4(100.0f 0.0 6.5
BARREN 2,024 805| 100.0f 0.0 24
BATH 390 91100.0f 0.0 44
BELL 920 759| 100.0f 0.0 2.1
BOYLE 1,120 1,138 100.0| 0.0 1.7
BREATHITT 502 255(100.0f 0.0 34
BRECKINRIDGE 391 1521 100.0/ 0.0 4.5
CALDWELL 533 2411 100.0f 0.0 1.5
CALLOWAY 1,102 495(100.0f 0.0 3.2
CARLISLE 149 5(100.0f 0.0 4.2
CARROLL 329 283 (100.0f 0.0 3.5
CARTER 680 70| 100.0/ 0.0 2.8
CASEY 728 69| 100.0/ 0.0 3.2
CLAY 715 661 100.0f 0.0 23
CLINTON 376 5371 100.0f 0.0 2.0
CRITTENDEN 258 421 100.0f 0.0 25
CUMBERLAND 299 171 100.0f 0.0 3.9
ELLIOTT 86 4(100.0f 0.0 5.9
ESTILL 586 5511 100.0f 0.0 25
FLEMING 505 578 | 100.0f 0.0 5.1
FLOYD 1,058 1,201 | 100.0 0.0 1.8
FRANKLIN 1,887 1,029 1 100.0/ 0.0 0.9
FULTON 361 191 100.0f 0.0 1.5
GARRARD 685 541100.0/ 0.0 1.9
GRAVES 1,248 595| 100.0f 0.0 4.0
GRAYSON 563 168 | 100.0f 0.0 2.8
GREEN 347 60| 100.0/ 0.0 2.7
HARLAN 945 316 100.0f 0.0 2.9
HARRISON 587 8471 100.0f 0.0 23
HART 978 516 | 100.0f 0.0 49
HICKMAN 88 4(100.0f 0.0 3.5
HOPKINS 1,770 1,025 100.0f 0.0 1.7
JACKSON 493 191 100.0f 0.0 3.9
JOHNSON 706 4221 100.0f 0.0 2.7
KNOTT 408 21]100.0/ 0.0 3.6
KNOX 1,173 395| 100.0f 0.0 34 H
LAUREL 2,074 801 100.0f 0.0 1.9 ,3

Provider group: Specialists
Access standard:
1 providers within 60 minutes
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly 15.2
County detail information

Rural Members
All members
Total Total Average time
County number of lhumber ... Pct to a choice of
members |providers| w wo 1 provider
LAWRENCE 622 164 | 100.0| 0.0 3.9
LEE 281 31]100.0f 0.0 29
LESLIE 338 106 | 100.0| 0.0 3.9
LETCHER 432 5321 100.0f 0.0 2.0
LEWIS 508 16 100.0/ 0.0 3.7
LINCOLN 930 4271 100.0f 0.0 25
LIVINGSTON 319 62| 100.0/ 0.0 3.8
LOGAN 1,105 2921 100.0f 0.0 3.5
LYON 254 181 100.0/ 0.0 2.1
MADISON 3,319 1,695] 100.0/ 0.0 1.1
MAGOFFIN 309 83| 100.0/ 0.0 2.6
MARION 273 671| 100.0f 0.0 4.8
MARSHALL 1,022 1921 100.0/ 0.0 3.7
MARTIN 290 321 100.0/ 0.0 29
MASON 792 766 | 100.0 0.0 1.7
MCCRACKEN 2,156 1,494 1 100.0/ 0.0 0.9
MCCREARY 777 121 100.0/ 0.0 4.6
MENIFEE 173 1(100.0f 0.0 5.5
MERCER 990 361 100.0f 0.0 2.7
METCALFE 486 7|100.0f 0.0 4.9
MONROE 530 771100.0/ 0.0 3.7
MONTGOMERY 1,003 1,005 100.0( 0.0 2.2
MORGAN 207 2721 100.0f 0.0 44
MUHLENBERG 755 155| 100.0f 0.0 3.1
NELSON 684 599 100.0f 0.0 2.2
NICHOLAS 213 9| 100.0f 0.0 3.5
OHIO 551 206 | 100.0f 0.0 4.0
OWEN 416 521100.0/ 0.0 3.3
OWSLEY 136 121 100.0/ 0.0 2.2
PERRY 818 9471 100.0f 0.0 2.3
PIKE 2,060 1,147 1 100.0| 0.0 3.1
POWELL 510 21]100.0/ 0.0 1.3
PULASKI 2,376 1,270 [ 100.0f 0.0 27
ROBERTSON 58 0| 100.0f 0.0 11.2
ROCKCASTLE 706 360 100.0{ 0.0 2.3
ROWAN 297 208 | 100.0f 0.0 2.2
RUSSELL 766 101| 100.0/ 0.0 2.0
SIMPSON 1,055 483 ( 100.0f 0.0 1.6 H
TAYLOR 1,008 477 100.0{ 0.0 1.6 ,3

Provider group: Specialists
Access standard:
1 providers within 60 minutes
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Attachment C.18.g-1. Samples of Tools/Reports

Anthem Kentucky Managed Care Plan, Inc. (Anthem)

MKYOPR12012 - Geo Access Network Quarterly
County detail information

Used to Ensure Compliance

15.3

Rural Members

All members
Total Total Average time
County number of [hnumber ... Pct to a choice of
members |providers| w wo 1 provider

TODD 500 16| 100.0 0.0 3.5
TRIGG 667 83| 100.0 0.0 29
UNION 461 36| 100.0 0.0 2.8
WASHINGTON 180 20| 100.0 0.0 21
WAYNE 626 971 100.0 0.0 2.8
WEBSTER 494 18| 100.0 0.0 4.2
WHITLEY 2,462 1,032 100.0 0.0 2.3
WOLFE 335 32| 100.0 0.0 3.9
TOTALS 64,240 30,420| 100.0 0.0 2.6

GeoAccess®,

Provider group: Specialists
Access standard:
1 providers within 60 minutes

Medicaid Managed Care Organization (MCO) - All Regions
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly
Accessibility summary

Accessibility analysis specifications

Provider group: Specialists
12,654 providers at 12,137 locations

Member group: Rural Members
64,240 members

Access standard: 1 providers within 60 minutes

All members: 64,240 (100.0%)

100.0% with access
0.0% without access

Average time to a choice of providers
for all members

Number of
providers 1 2 3 4 S
Minutes 2.6 3.0 3.2 3.3 3.5

Key geographic areas
All members
Total
number of Percent Average time
County members w wo to 1 provider
MADISON 3,319/ 100.0| 0.0 1.1
WHITLEY 2,462| 100.0| 0.0 23
PULASKI 2,376| 100.0| 0.0 27
MCCRACKEN 2,156| 100.0| 0.0 0.9
LAUREL 2,074 100.0| 0.0 1.9
PIKE 2,060| 100.0| 0.0 3.1
BARREN 2,024 100.0| 0.0 24
FRANKLIN 1,887( 100.0| 0.0 0.9
HOPKINS 1,770| 100.0| 0.0 1.7
GRAVES 1,248( 1000| 0.0 4.0 H
£
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly 17
County detail information

Urban Members
All members
Total Total Average time
County number of humber ... Pct to a choice of
members |providers| w wo 1 provider
ALLEN 961 o 821 17.9 57.7
BOONE 2,926 0| 100.0f 0.0 14.6
BOURBON 842 0| 100.0f 0.0 33.9
BOYD 1,919 0| 100.0f 0.0 39.9
BRACKEN 356 1(100.0| 0.0 5.6
BULLITT 787 1]1100.0f 0.0 5.4
BUTLER 435 0| 100.0f 0.0 20.5
CAMPBELL 1,907 0| 100.0f 0.0 9.1
CHRISTIAN 3,707 8| 100.0f 0.0 4.0
CLARK 1,470 0| 100.0f 0.0 424
DAVIESS 1,134 6| 100.0f 0.0 3.0
EDMONSON 399 0| 100.0f 0.0 374
FAYETTE 11,226 0(100.0f 0.0 47.6
GALLATIN 218 0| 100.0f 0.0 31.2
GRANT 961 0| 100.0f 0.0 26.5
GREENUP 1,176 0| 100.0f 0.0 28.9
HANCOCK 178 1]100.0/ 0.0 8.3
HARDIN 1,678 0| 100.0f 0.0 24.9
HENDERSON 1,561 2(100.0f 0.0 3.9
HENRY 300 0| 100.0f 0.0 14.6
JEFFERSON 12,996 5(100.0f 0.0 7.4
JESSAMINE 2,023 0| 100.0f 0.0 45.0
KENTON 4,468 1]100.0f 0.0 7.2
LARUE 176 0| 100.0f 0.0 23.9
MCLEAN 161 0| 100.0f 0.0 15.2
MEADE 566 0| 100.0f 0.0 23.8
OLDHAM 699 1]100.0/ 0.0 6.3
PENDLETON 469 0| 100.0f 0.0 16.7
SCOTT 1,799 0| 100.0f 0.0 33.2
SHELBY 790 1]/ 100.0/ 0.0 4.4
SPENCER 198 0| 100.0f 0.0 14.1
TRIMBLE 227 0| 100.0f 0.0 18.2
WARREN 5,813 0| 100.0f 0.0 43.8
WOODFORD 936 0| 100.0f 0.0 31.2
TOTALS 65,462 27| 99.7 0.3 24.3
<

Provider group: Psychiatric Hospital
Access standard:
1 providers within 60 minutes
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Attachment C.18.g-1. Samples of Tools/Reports

Anthem Kentucky Managed Care Plan, Inc. (Anthem)

MKYOPR12012 - Geo Access Network Quarterly

Accessibility summary

Used to Ensure Compliance

18

Accessibility analysis specifications

Provider group: Psychiatric Hospital
15 providers at 59 locations
Member group: Urban Members

65,462 members

Access standard:

1 providers within 60 minutes

All members:

65,462 (100.0%)
99.7% with access
0.3% without access

for all members

Average time to a choice of providers

Number of
providers 1 2 3 4 S
Minutes 24.3 33.6 38.9 424 449

Key geographic areas

Medicaid Managed Care Organization (MCO) - All Regions

RFP 758 2000000202

All members
Total
number of Percent Average time
County members w wo to 1 provider
JEFFERSON 12,996 100.0| 0.0 7.4
FAYETTE 11,226| 100.0| 0.0 47.6
WARREN 5813 100.0| 0.0 43.8
KENTON 4,468 100.0| 0.0 7.2
CHRISTIAN 3,707 100.0| 0.0 4.0
BOONE 2,926| 100.0| 0.0 14.6
JESSAMINE 2,023| 100.0| 0.0 45.0
BOYD 1,919( 100.0| 0.0 39.9
CAMPBELL 1,907| 100.0| 0.0 9.1
SCOTT 1,799/ 100.0| 0.0 33.2 H
£
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly 19.1
County detail information

Rural Members
All members
Total Total Average time
County number of lhumber ... Pct to a choice of
members |providers| w wo 1 provider
ADAIR 748 1(100.0| 0.0 5.5
ANDERSON 867 0| 100.0f 0.0 23.9
BALLARD 311 0| 100.0f 0.0 18.4
BARREN 2,024 0| 100.0f 0.0 36.1
BATH 390 0| 100.0f 0.0 21.2
BELL 920 0| 100.0f 0.0 32.7
BOYLE 1,120 0| 100.0f 0.0 26.1
BREATHITT 502 0| 100.0f 0.0 20.3
BRECKINRIDGE 391 0| 100.0f 0.0 231
CALDWELL 533 1(100.0f 0.0 6.1
CALLOWAY 1,102 1]100.0f 0.0 4.0
CARLISLE 149 0| 100.0f 0.0 20.3
CARROLL 329 0| 100.0f 0.0 28.6
CARTER 680 0| 100.0f 0.0 28.5
CASEY 728 0| 100.0f 0.0 25.3
CLAY 715 1(100.0f 0.0 6.9
CLINTON 376 0| 100.0f 0.0 30.0
CRITTENDEN 258 0| 100.0f 0.0 18.8
CUMBERLAND 299 0| 100.0f 0.0 23.9
ELLIOTT 86 0| 100.0f 0.0 24.8
ESTILL 586 0| 100.0f 0.0 41.6
FLEMING 505 1] 100.0f 0.0 6.3
FLOYD 1,058 5(100.0f 0.0 438
FRANKLIN 1,887 0| 100.0f 0.0 18.3
FULTON 361 1(100.0| 0.0 8.1
GARRARD 685 0| 100.0f 0.0 38.0
GRAVES 1,248 1(100.0| 0.0 7.8
GRAYSON 563 0| 100.0f 0.0 31.9
GREEN 347 0| 100.0f 0.0 21.5
HARLAN 945 0| 100.0f 0.0 30.3
HARRISON 587 0| 100.0f 0.0 254
HART 978 0| 100.0f 0.0 35.0
HICKMAN 88 0| 100.0f 0.0 14.1
HOPKINS 1,770 1(100.0f 0.0 6.6
JACKSON 493 0| 100.0f 0.0 26.3
JOHNSON 706 1(100.0f 0.0 49
KNOTT 408 0| 100.0f 0.0 12.9
KNOX 1,173 0| 100.0f 0.0 20.8 H
LAUREL 2,074 0| 100.0f 0.0 18.5 ,3

Provider group: Psychiatric Hospital
Access standard:
1 providers within 60 minutes
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly 19.2
County detail information

Rural Members
All members
Total Total Average time
County number of lhumber ... Pct to a choice of
members |providers| w wo 1 provider
LAWRENCE 622 0| 100.0f 0.0 20.0
LEE 281 0| 100.0f 0.0 28.8
LESLIE 338 0| 100.0f 0.0 16.6
LETCHER 432 0| 100.0f 0.0 22.6
LEWIS 508 2(100.0f 0.0 6.7
LINCOLN 930 0| 100.0f 0.0 28.2
LIVINGSTON 319 0| 100.0f 0.0 15.6
LOGAN 1,105 0| 100.0f 0.0 29.5
LYON 254 0| 100.0f 0.0 11.2
MADISON 3,319 0| 100.0f 0.0 49.9
MAGOFFIN 309 2(100.0f 0.0 5.7
MARION 273 1] 100.0f 0.0 6.7
MARSHALL 1,022 1] 100.0f 0.0 8.1
MARTIN 290 2(100.0f 0.0 4.8
MASON 792 1(100.0| 0.0 5.0
MCCRACKEN 2,156 41100.0f 0.0 2.9
MCCREARY 777 0| 100.0f 0.0 26.6
MENIFEE 173 0| 100.0f 0.0 31.5
MERCER 990 0| 100.0f 0.0 29.5
METCALFE 486 0| 100.0f 0.0 241
MONROE 530 0| 100.0f 0.0 414
MONTGOMERY 1,003 0| 100.0f 0.0 30.5
MORGAN 207 0| 100.0f 0.0 20.7
MUHLENBERG 755 1(100.0f 0.0 7.0
NELSON 684 0| 100.0f 0.0 19.1
NICHOLAS 213 0| 100.0f 0.0 18.9
OHIO 551 1(100.0| 0.0 7.5
OWEN 416 0| 100.0f 0.0 31.9
OWSLEY 136 0| 100.0f 0.0 23.2
PERRY 818 1(100.0f 0.0 6.5
PIKE 2,060 2(100.0f 0.0 9.4
POWELL 510 0| 100.0f 0.0 40.3
PULASKI 2,376 1]100.0f 0.0 7.1
ROBERTSON 58 0| 100.0f 0.0 10.9
ROCKCASTLE 706 0| 100.0f 0.0 31.9
ROWAN 297 0| 100.0f 0.0 26.6
RUSSELL 766 0| 100.0f 0.0 14.5
SIMPSON 1,055 0| 100.0f 0.0 47.8 H
TAYLOR 1,008 0| 100.0f 0.0 16.1 ,3

Provider group: Psychiatric Hospital
Access standard:
1 providers within 60 minutes
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Attachment C.18.g-1. Samples of Tools/Reports

Anthem Kentucky Managed Care Plan, Inc. (Anthem)

MKYOPR12012 - Geo Access Network Quarterly
County detail information

Used to Ensure Compliance

19.3

Rural Members

Provider group: Psychiatric Hospital
Access standard:
1 providers within 60 minutes

Medicaid Managed Care Organization (MCO) - All Regions

RFP 758 2000000202

All members
Total Total Average time
County number of [hnumber ... Pct to a choice of
members |providers| w wo 1 provider

TODD 500 0| 100.0 0.0 16.3
TRIGG 667 0 100.0 0.0 17.3
UNION 461 11 100.0 0.0 6.3
WASHINGTON 180 0( 100.0 0.0 14.6
WAYNE 626 0( 100.0 0.0 18.7
WEBSTER 494 1] 100.0 0.0 8.5
WHITLEY 2,462 0 100.0 0.0 30.1
WOLFE 335 0 100.0 0.0 24.8
TOTALS 64,240 35| 100.0 0.0 20.9
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly
Accessibility summary

Accessibility analysis specifications

Provider group: Psychiatric Hospital
15 providers at 59 locations

Member group: Rural Members
64,240 members

Access standard: 1 providers within 60 minutes

All members: 64,240 (100.0%)

100.0% with access
0.0% without access

Average time to a choice of providers
for all members

Number of
providers 1 2 3 4 S
Minutes 20.9 314 38.5 451 50.3

Key geographic areas

All members
Total
number of Percent Average time
County members w wo to 1 provider
MADISON 3,319/ 100.0| 0.0 49.9
WHITLEY 2,462| 100.0| 0.0 30.1
PULASKI 2,376| 100.0| 0.0 7.1
MCCRACKEN 2,156/ 100.0| 0.0 2.9
LAUREL 2,074 100.0| 0.0 18.5
PIKE 2,060| 100.0| 0.0 9.4
BARREN 2,024 100.0| 0.0 36.1
FRANKLIN 1,887( 100.0| 0.0 18.3
HOPKINS 1,770| 100.0| 0.0 6.6
GRAVES 1,248] 100.0| 0.0 7.8 H
2
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly 21
County detail information

Urban Members
All members
Total Total Average time
County number of humber ... Pct to a choice of
members |providers| w wo 1 provider
ALLEN 961 1(100.0| 0.0 4.9
BOONE 2,926 1]1100.0f 0.0 6.0
BOURBON 842 1(100.0| 0.0 35
BOYD 1,919 2(100.0f 0.0 4.5
BRACKEN 356 0| 100.0f 0.0 15.4
BULLITT 787 0| 100.0f 0.0 13.3
BUTLER 435 0| 100.0f 0.0 19.7
CAMPBELL 1,907 1]100.0/ 0.0 5.0
CHRISTIAN 3,707 1]100.0/ 0.0 7.7
CLARK 1,470 1]/100.0/ 0.0 3.5
DAVIESS 1,134 0| 100.0f 0.0 249
EDMONSON 399 0| 100.0f 0.0 15.3
FAYETTE 11,226 5(100.0f 0.0 4.1
GALLATIN 218 0| 100.0f 0.0 17.6
GRANT 961 1(100.0| 0.0 7.4
GREENUP 1,176 0| 100.0f 0.0 6.5
HANCOCK 178 0| 100.0f 0.0 12.0
HARDIN 1,678 1]100.0/ 0.0 8.4
HENDERSON 1,561 1]100.0/ 0.0 4.5
HENRY 300 0| 100.0f 0.0 11.6
JEFFERSON 12,996 151 100.0f 0.0 6.0
JESSAMINE 2,023 0| 100.0f 0.0 11.6
KENTON 4,468 2(100.0f 0.0 35
LARUE 176 0| 100.0f 0.0 15.5
MCLEAN 161 0| 100.0f 0.0 17.0
MEADE 566 0| 100.0f 0.0 16.5
OLDHAM 699 1]100.0/ 0.0 4.4
PENDLETON 469 0| 100.0f 0.0 14.4
SCOTT 1,799 1]100.0/ 0.0 47
SHELBY 790 1]/ 100.0/ 0.0 4.8
SPENCER 198 0| 100.0f 0.0 16.4
TRIMBLE 227 0| 100.0f 0.0 8.4
WARREN 5,813 2(100.0f 0.0 3.8
WOODFORD 936 1]100.0/ 0.0 2.7
TOTALS 65,462 39/ 100.0 0.0 6.3
<

Provider group: Inpatient Hospital
Access standard:
1 providers within 30 minutes
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Attachment C.18.g-1. Samples of Tools/Reports

Anthem Kentucky Managed Care Plan, Inc. (Anthem)

MKYOPR12012 - Geo Access Network Quarterly

Accessibility summary

Used to Ensure Compliance

22

Accessibility analysis specifications

Provider group: Inpatient Hospital
116 providers at 143 locations
Member group: Urban Members

65,462 members

Access standard:

1 providers within 30 minutes

All members:

65,462 (100.0%)
100.0% with access
0.0% without access

for all members

Average time to a choice of providers

Number of
providers 1 2 3 4 S
Minutes 6.3 10.6 14.6 16.4 18.3

Key geographic areas

Medicaid Managed Care Organization (MCO) - All Regions

RFP 758 2000000202

All members
Total
number of Percent Average time
County members w wo to 1 provider
JEFFERSON 12,996 100.0| 0.0 6.0
FAYETTE 11,226 100.0| 0.0 4.1
WARREN 5813[ 100.0| 0.0 3.8
KENTON 4,468 100.0| 0.0 3.5
CHRISTIAN 3,707| 100.0| 0.0 1.7
BOONE 2,926| 100.0| 0.0 6.0
JESSAMINE 2,023| 100.0| 0.0 11.6
BOYD 1,919( 1000| 0.0 4.5
CAMPBELL 1,907| 100.0| 0.0 5.0
SCOTT 1,799( 1000| 0.0 47 H
£
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly 231
County detail information

Rural Members
All members
Total Total Average time
County number of lhumber ... Pct to a choice of
members |providers| w wo 1 provider
ADAIR 748 1(100.0| 0.0 5.1
ANDERSON 867 0| 100.0f 0.0 9.3
BALLARD 311 0| 100.0f 0.0 15.9
BARREN 2,024 2(100.0f 0.0 41
BATH 390 0| 100.0f 0.0 12.9
BELL 920 2(100.0f 0.0 3.3
BOYLE 1,120 1(100.0| 0.0 3.1
BREATHITT 502 2(100.0f 0.0 5.7
BRECKINRIDGE 391 1(100.0| 0.0 94
CALDWELL 533 1(100.0f 0.0 54
CALLOWAY 1,102 1]100.0f 0.0 42
CARLISLE 149 0| 100.0f 0.0 204
CARROLL 329 1(100.0| 0.0 5.9
CARTER 680 0| 100.0f 0.0 231
CASEY 728 1(100.0| 0.0 5.3
CLAY 715 1] 100.0f 0.0 7.2
CLINTON 376 1(100.0| 0.0 3.6
CRITTENDEN 258 1(100.0f 0.0 2.6
CUMBERLAND 299 1(100.0| 0.0 4.3
ELLIOTT 86 0| 100.0f 0.0 17.7
ESTILL 586 1(100.0| 0.0 3.5
FLEMING 505 1] 100.0f 0.0 6.5
FLOYD 1,058 4(100.0f 0.0 5.3
FRANKLIN 1,887 1] 100.0f 0.0 4.6
FULTON 361 0| 100.0f 0.0 28.5
GARRARD 685 0| 100.0f 0.0 9.6
GRAVES 1,248 1(100.0| 0.0 7.5
GRAYSON 563 1(100.0f 0.0 7.7
GREEN 347 1(100.0f 0.0 6.8
HARLAN 945 1(100.0f 0.0 8.4
HARRISON 587 1(100.0| 0.0 5.8
HART 978 1] 100.0f 0.0 10.8
HICKMAN 88 0| 100.0f 0.0 201
HOPKINS 1,770 1] 100.0f 0.0 6.7
JACKSON 493 0| 100.0f 0.0 15.4
JOHNSON 706 1] 100.0f 0.0 4.4
KNOTT 408 0| 100.0f 0.0 12.1
KNOX 1,173 1(100.0f 0.0 5.4 H
LAUREL 2,074 1(100.0| 0.0 5.2 ,3

Provider group: Inpatient Hospital
Access standard:
1 providers within 60 minutes
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly 232
County detail information

Rural Members
All members
Total Total Average time
County number of lhumber ... Pct to a choice of
members |providers| w wo 1 provider
LAWRENCE 622 1(100.0f 0.0 6.4
LEE 281 0| 100.0f 0.0 17.5
LESLIE 338 1(100.0| 0.0 7.1
LETCHER 432 1] 100.0f 0.0 7.3
LEWIS 508 0| 100.0f 0.0 20.5
LINCOLN 930 1(100.0f 0.0 7.8
LIVINGSTON 319 1(100.0| 0.0 10.3
LOGAN 1,105 1(100.0f 0.0 8.3
LYON 254 0| 100.0f 0.0 11.6
MADISON 3,319 2(100.0f 0.0 3.2
MAGOFFIN 309 0| 100.0f 0.0 13.9
MARION 273 1] 100.0f 0.0 6.3
MARSHALL 1,022 0| 100.0f 0.0 16.5
MARTIN 290 0| 100.0f 0.0 14.7
MASON 792 1(100.0| 0.0 6.2
MCCRACKEN 2,156 2(100.0f 0.0 2.9
MCCREARY 777 0| 100.0f 0.0 247
MENIFEE 173 0| 100.0f 0.0 16.4
MERCER 990 1(100.0| 0.0 3.7
METCALFE 486 0| 100.0f 0.0 14.2
MONROE 530 1(100.0| 0.0 6.2
MONTGOMERY 1,003 1] 100.0f 0.0 49
MORGAN 207 1(100.0| 0.0 6.9
MUHLENBERG 755 1(100.0f 0.0 6.9
NELSON 684 1(100.0| 0.0 7.3
NICHOLAS 213 0| 100.0f 0.0 13.3
OHIO 551 1(100.0| 0.0 7.7
OWEN 416 0| 100.0f 0.0 17.5
OWSLEY 136 0| 100.0f 0.0 18.5
PERRY 818 1(100.0f 0.0 6.3
PIKE 2,060 2(100.0f 0.0 9.2
POWELL 510 0| 100.0f 0.0 12.9
PULASKI 2,376 1(100.0| 0.0 6.0
ROBERTSON 58 0| 100.0f 0.0 16.9
ROCKCASTLE 706 1(100.0| 0.0 5.9
ROWAN 297 0| 100.0f 0.0 22.5
RUSSELL 766 1(100.0| 0.0 47
SIMPSON 1,055 1(100.0f 0.0 4.8 H
TAYLOR 1,008 1(100.0| 0.0 4.6 ,3

Provider group: Inpatient Hospital
Access standard:
1 providers within 60 minutes
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Attachment C.18.g-1. Samples of Tools/Reports

Anthem Kentucky Managed Care Plan, Inc. (Anthem)

MKYOPR12012 - Geo Access Network Quarterly
County detail information

Used to Ensure Compliance

23.3

Rural Members

Total

Total

All members

Average time

Provider group: Inpatient Hospital
Access standard:
1 providers within 60 minutes

Medicaid Managed Care Organization (MCO) - All Regions

RFP 758 2000000202

County number of lhumber ... Pct to a choice of
members |providers| w wo 1 provider
TODD 500 0| 100.0f 0.0 16.6
TRIGG 667 1(100.0f 0.0 6.2
UNION 461 1(100.0| 0.0 6.5
WASHINGTON 180 0| 100.0f 0.0 12.7
WAYNE 626 1(100.0| 0.0 5.3
WEBSTER 494 0| 100.0f 0.0 15.5
WHITLEY 2,462 1(100.0| 0.0 8.7
WOLFE 335 0| 100.0f 0.0 16.8
TOTALS 64,240 65/ 100.0 0.0 7.7
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly
Accessibility summary

Accessibility analysis specifications

Provider group: Inpatient Hospital

116 providers at 143 locations

Member group: Rural Members
64,240 members

Access standard: 1 providers within 60 minutes

All members: 64,240 (100.0%)

100.0% with access
0.0% without access

Average time to a choice of providers
for all members

Number of
providers 1 2 3 4 S
Minutes 7.7 16.3 214 25.5 29.0

Key geographic areas

All members
Total
number of Percent Average time
County members w wo to 1 provider
MADISON 3,319/ 100.0| 0.0 3.2
WHITLEY 2,462| 100.0| 0.0 8.7
PULASKI 2,376| 100.0| 0.0 6.0
MCCRACKEN 2,156/ 100.0| 0.0 2.9
LAUREL 2,074 100.0| 0.0 5.2
PIKE 2,060| 100.0| 0.0 9.2
BARREN 2,024 100.0| 0.0 4.1
FRANKLIN 1,887( 100.0| 0.0 4.6
HOPKINS 1,770| 100.0| 0.0 6.7
GRAVES 1,248( 1000| 0.0 7.5 H
£
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly 25
County detail information

Urban Members
All members
Total Total Average time
County number of humber ... Pct to a choice of
members |providers| w wo 1 provider
ALLEN 961 6 100.0f 0.0 3.9
BOONE 2,926 43 (100.0f 0.0 1.4
BOURBON 842 41100.0f 0.0 2.3
BOYD 1,919 22 (100.0f 0.0 25
BRACKEN 356 0| 100.0f 0.0 14.5
BULLITT 787 102 | 100.0f 0.0 3.1
BUTLER 435 3[100.0f 0.0 5.6
CAMPBELL 1,907 221100.0f 0.0 2.8
CHRISTIAN 3,707 116 | 100.0/ 0.0 1.9
CLARK 1,470 8| 100.0f 0.0 1.6
DAVIESS 1,134 44 1 100.0f 0.0 2.0
EDMONSON 399 3(100.0f 0.0 6.9
FAYETTE 11,226 2391 100.0/ 0.0 1.0
GALLATIN 218 2(100.0f 0.0 5.2
GRANT 961 111 100.0f 0.0 4.0
GREENUP 1,176 5(100.0f 0.0 4.2
HANCOCK 178 5(100.0f 0.0 8.2
HARDIN 1,678 741100.0/ 0.0 2.6
HENDERSON 1,561 35| 100.0 0.0 2.1
HENRY 300 1]100.0/ 0.0 6.1
JEFFERSON 12,996 2,123 | 100.0 0.0 1.0
JESSAMINE 2,023 12( 100.0( 0.0 1.5
KENTON 4,468 96| 100.0/ 0.0 1.4
LARUE 176 5(100.0f 0.0 3.0
MCLEAN 161 0| 100.0f 0.0 13.7
MEADE 566 1]100.0/ 0.0 5.7
OLDHAM 699 127 | 100.0 0.0 2.1
PENDLETON 469 2|(100.0f 0.0 4.4
SCOTT 1,799 171 100.0f 0.0 2.1
SHELBY 790 235(100.0f 0.0 1.9
SPENCER 198 1741 100.0/ 0.0 3.2
TRIMBLE 227 0| 100.0f 0.0 9.6
WARREN 5,813 187 | 100.0/ 0.0 1.8
WOODFORD 936 4(100.0f 0.0 2.1
TOTALS 65,462 3,728 100.0 0.0 2.0
<

Provider group: Behavioral Health
Access standard:
1 providers within 60 minutes
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Attachment C.18.g-1. Samples of Tools/Reports

Anthem Kentucky Managed Care Plan, Inc. (Anthem)

MKYOPR12012 - Geo Access Network Quarterly

Accessibility summary

Used to Ensure Compliance

26

Accessibility analysis specifications

Provider group: Behavioral Health
907 providers at 1,740 locations
Member group: Urban Members

65,462 members

Access standard:

1 providers within 60 minutes

All members:

65,462 (100.0%)
100.0% with access
0.0% without access

for all members

Average time to a choice of providers

Number of
providers 1 2 3 4 S
Minutes 2.0 24 2.7 3.1 3.5

Key geographic areas

Medicaid Managed Care Organization (MCO) - All Regions

RFP 758 2000000202

All members
Total
number of Percent Average time
County members w wo to 1 provider
JEFFERSON 12,996 100.0| 0.0 1.0
FAYETTE 11,226 100.0| 0.0 1.0
WARREN 5813[ 100.0| 0.0 1.8
KENTON 4,468 100.0| 0.0 1.4
CHRISTIAN 3,707 100.0| 0.0 1.9
BOONE 2,926| 100.0| 0.0 1.4
JESSAMINE 2,023| 100.0| 0.0 1.5
BOYD 1,919( 1000| 0.0 25
CAMPBELL 1,907| 100.0| 0.0 2.8
SCOTT 1,799| 1000| 0.0 2.1 H
£
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly 271
County detail information

Rural Members
All members
Total Total Average time
County number of lhumber ... Pct to a choice of
members |providers| w wo 1 provider
ADAIR 748 51100.0f 0.0 4.1
ANDERSON 867 2(100.0f 0.0 24
BALLARD 311 0| 100.0f 0.0 16.4
BARREN 2,024 16 | 100.0( 0.0 3.7
BATH 390 3]1100.0f 0.0 5.4
BELL 920 3]1100.0f 0.0 3.3
BOYLE 1,120 10| 100.0f 0.0 2.3
BREATHITT 502 30| 100.0/ 0.0 3.8
BRECKINRIDGE 391 1(100.0| 0.0 8.5
CALDWELL 533 13| 100.0f 0.0 3.1
CALLOWAY 1,102 49 (100.0f 0.0 34
CARLISLE 149 0| 100.0f 0.0 17.7
CARROLL 329 181 100.0/ 0.0 4.1
CARTER 680 6| 100.0f 0.0 5.8
CASEY 728 3]1100.0f 0.0 45
CLAY 715 2(100.0f 0.0 5.4
CLINTON 376 5(100.0f 0.0 24
CRITTENDEN 258 0| 100.0f 0.0 17.0
CUMBERLAND 299 2(100.0f 0.0 4.1
ELLIOTT 86 3| 100.0f 0.0 6.1
ESTILL 586 2(100.0f 0.0 3.0
FLEMING 505 2(100.0f 0.0 4.9
FLOYD 1,058 131 100.0/ 0.0 4.9
FRANKLIN 1,887 15| 100.0f 0.0 1.3
FULTON 361 1(100.0| 0.0 8.1
GARRARD 685 3|[100.0f 0.0 5.4
GRAVES 1,248 3]1100.0f 0.0 7.2
GRAYSON 563 4(100.0f 0.0 7.7
GREEN 347 5]1100.0f 0.0 54
HARLAN 945 2(100.0f 0.0 5.5
HARRISON 587 1(100.0| 0.0 5.0
HART 978 41100.0f 0.0 7.4
HICKMAN 88 0| 100.0f 0.0 13.1
HOPKINS 1,770 481 100.0f 0.0 3.8
JACKSON 493 4(100.0f 0.0 44
JOHNSON 706 6| 100.0f 0.0 4.4
KNOTT 408 25|100.0/ 0.0 4.1
KNOX 1,173 6| 100.0f 0.0 3.8 H
LAUREL 2,074 171 100.0/ 0.0 2.9 ,3

Provider group: Behavioral Health
Access standard:
1 providers within 60 minutes

Medicaid Managed Care Organization (MCO) - All Regions Attachment C.18.9-1 — Page 152
RFP 758 2000000202



Attachment C.18.g-1. Samples of Tools/Reports

Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly
County detail information

27.2

Provider group: Behavioral Health
Access standard:
1 providers within 60 minutes

Medicaid Managed Care Organization (MCO) - All Regions

RFP 758 2000000202

Attachment C.18.g-1 — Page 153

Rural Members
All members
Total Total Average time
County number of lhumber ... Pct to a choice of
members |providers| w wo 1 provider
LAWRENCE 622 5]1100.0f 0.0 5.7
LEE 281 211 100.0f 0.0 3.7
LESLIE 338 191 100.0/ 0.0 6.5
LETCHER 432 24 (100.0f 0.0 3.6
LEWIS 508 0| 100.0f 0.0 14.6
LINCOLN 930 2(100.0f 0.0 7.9
LIVINGSTON 319 0| 100.0f 0.0 11.7
LOGAN 1,105 5(100.0f 0.0 6.4
LYON 254 4(100.0f 0.0 4.5
MADISON 3,319 231 100.0/ 0.0 2.7
MAGOFFIN 309 0| 100.0f 0.0 12.9
MARION 273 3(100.0f 0.0 5.7
MARSHALL 1,022 1(100.0| 0.0 6.9
MARTIN 290 1(100.0f 0.0 4.8
MASON 792 5]1100.0f 0.0 2.7
MCCRACKEN 2,156 591 100.0/ 0.0 1.6
MCCREARY 777 3[100.0f 0.0 47
MENIFEE 173 3|[100.0f 0.0 5.8
MERCER 990 4(100.0f 0.0 3.0
METCALFE 486 3| 100.0f 0.0 5.9
MONROE 530 6| 100.0f 0.0 3.2
MONTGOMERY 1,003 6| 100.0f 0.0 2.7
MORGAN 207 4(100.0f 0.0 6.6
MUHLENBERG 755 17 ( 100.0( 0.0 41
NELSON 684 121 100.0/ 0.0 3.0
NICHOLAS 213 1]1100.0f 0.0 4.2
OHIO 551 51100.0f 0.0 6.9
OWEN 416 6 100.0f 0.0 815
OWSLEY 136 8| 100.0f 0.0 2.3
PERRY 818 64| 100.0/ 0.0 34
PIKE 2,060 231 100.0/ 0.0 6.3
POWELL 510 2(100.0f 0.0 4.5
PULASKI 2,376 47 ( 100.0 0.0 45
ROBERTSON 58 0| 100.0f 0.0 14.2
ROCKCASTLE 706 1(100.0| 0.0 6.0
ROWAN 297 14| 100.0( 0.0 2.5
RUSSELL 766 3[100.0f 0.0 3.1
SIMPSON 1,055 6| 100.0f 0.0 45 H
TAYLOR 1,008 13| 100.0f 0.0 2.8 ,3



Attachment C.18.g-1. Samples of Tools/Reports

Anthem Kentucky Managed Care Plan, Inc. (Anthem)

MKYOPR12012 - Geo Access Network Quarterly
County detail information

Used to Ensure Compliance

27.3

Rural Members

Provider group: Behavioral Health
Access standard:
1 providers within 60 minutes

Medicaid Managed Care Organization (MCO) - All Regions

RFP 758 2000000202

All members
Total Total Average time
County number of [hnumber ... Pct to a choice of
members |providers| w wo 1 provider

TODD 500 0 100.0 0.0 12.8
TRIGG 667 0 100.0 0.0 14.7
UNION 461 5| 100.0 0.0 6.3
WASHINGTON 180 2(100.0 0.0 5.2
WAYNE 626 2(100.0 0.0 3.9
WEBSTER 494 51 100.0 0.0 8.2
WHITLEY 2,462 13| 100.0 0.0 2.8
WOLFE 335 16 | 100.0 0.0 4.7
TOTALS 64,240 798| 100.0 0.0 4.7
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly
Accessibility summary

Accessibility analysis specifications

Provider group: Behavioral Health
907 providers at 1,740 locations

Member group: Rural Members
64,240 members

Access standard: 1 providers within 60 minutes

All members: 64,240 (100.0%)

100.0% with access
0.0% without access

Average time to a choice of providers
for all members

Number of
providers 1 2 3 4 S
Minutes 4.7 6.3 7.2 8.3 9.3

Key geographic areas

All members
Total
number of Percent Average time
County members w wo to 1 provider
MADISON 3,319/ 100.0| 0.0 2.7
WHITLEY 2,462| 100.0| 0.0 2.8
PULASKI 2,376| 100.0| 0.0 4.5
MCCRACKEN 2,156| 100.0| 0.0 1.6
LAUREL 2,074 100.0| 0.0 29
PIKE 2,060| 100.0| 0.0 6.3
BARREN 2,024 100.0| 0.0 3.7
FRANKLIN 1,887( 100.0| 0.0 1.3
HOPKINS 1,770| 100.0| 0.0 3.8
GRAVES 1,248( 1000| 0.0 7.2 H
£
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly 29
County detail information

Urban Members
All members
Total Total Average time
County number of humber ... Pct to a choice of
members |providers| w wo 1 provider
ALLEN 961 0| 100.0f 0.0 23.8
BOONE 2,926 1]1100.0f 0.0 5.3
BOURBON 842 0| 100.0f 0.0 231
BOYD 1,919 0 0.0 100.0 104.9
BRACKEN 356 0| 100.0f 0.0 39.5
BULLITT 787 0| 100.0f 0.0 19.0
BUTLER 435 0| 100.0f 0.0 26.7
CAMPBELL 1,907 0| 100.0f 0.0 13.0
CHRISTIAN 3,707 0| 73.0] 27.0 57.6
CLARK 1,470 0| 100.0f 0.0 20.8
DAVIESS 1,134 o 11.1| 88.9 63.2
EDMONSON 399 0| 100.0f 0.0 251
FAYETTE 11,226 11100.0] 0.0 7.8
GALLATIN 218 0| 100.0f 0.0 22.5
GRANT 961 0| 100.0f 0.0 21.9
GREENUP 1,176 0 0.0 100.0 98.8
HANCOCK 178 0| 100.0f 0.0 51.8
HARDIN 1,678 1]100.0/ 0.0 8.4
HENDERSON 1,561 0 0.0| 100.0 87.2
HENRY 300 0| 100.0f 0.0 30.0
JEFFERSON 12,996 1]1100.0] 0.0 11.4
JESSAMINE 2,023 0| 100.0f 0.0 12.6
KENTON 4,468 1(100.0| 0.0 6.8
LARUE 176 0| 100.0f 0.0 15.8
MCLEAN 161 0| 60.2| 39.8 60.5
MEADE 566 0| 100.0f 0.0 20.8
OLDHAM 699 0| 100.0f 0.0 14.4
PENDLETON 469 0| 100.0f 0.0 271
SCOTT 1,799 0| 100.0f 0.0 13.5
SHELBY 790 0| 100.0f 0.0 29.5
SPENCER 198 0| 100.0f 0.0 29.3
TRIMBLE 227 0| 100.0f 0.0 31.0
WARREN 5,813 1(100.0| 0.0 5.0
WOODFORD 936 0| 100.0f 0.0 10.7
TOTALS 65,462 6| 89.7| 10.3 214
<

Provider group: Rehab Hospital
Access standard:
1 providers within 60 minutes
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Attachment C.18.g-1. Samples of Tools/Reports

Anthem Kentucky Managed Care Plan, Inc. (Anthem)

MKYOPR12012 - Geo Access Network Quarterly

Accessibility summary

Used to Ensure Compliance

30

Accessibility analysis specifications

Provider group: Rehab Hospital
7 providers at 8 locations
Member group: Urban Members

65,462 members

Access standard:

1 providers within 60 minutes

All members:

65,462 (100.0%)
89.7% with access
10.3% without access

for all members

Average time to a choice of providers

Number of
providers 1 2 3 4 S
Minutes 214 494 65.4 77.2 86.4

Key geographic areas

Medicaid Managed Care Organization (MCO) - All Regions

RFP 758 2000000202

All members
Total
number of Percent Average time
County members w wo to 1 provider
JEFFERSON 12,996 100.0| 0.0 11.4
FAYETTE 11,226| 100.0| 0.0 7.8
WARREN 5813 100.0| 0.0 5.0
KENTON 4,468 100.0| 0.0 6.8
CHRISTIAN 3,707| 73.0| 27.0 57.6
BOONE 2,926| 100.0| 0.0 5.3
JESSAMINE 2,023| 100.0| 0.0 12.6
BOYD 1,919 0.0| 100.0 104.9
CAMPBELL 1,907| 100.0| 0.0 13.0
SCOTT 1,799/ 100.0| 0.0 135 H
£
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly 311
County detail information

Rural Members
All members

Total Total Average time

County number of lhumber ... Pct to a choice of

members |providers| w wo 1 provider
ADAIR 748 0| 86.0| 14.0 57.1
ANDERSON 867 0| 100.0f 0.0 19.8
BALLARD 311 0 0.0| 100.0 129.8
BARREN 2,024 0| 100.0f 0.0 29.3
BATH 390 0| 100.0f 0.0 42.7
BELL 920 0 0.0 100.0 106.7
BOYLE 1,120 0| 100.0f 0.0 34.9
BREATHITT 502 0 0.2| 99.8 76.9
BRECKINRIDGE 391 0| 100.0f 0.0 315
CALDWELL 533 0 0.0 100.0 78.7
CALLOWAY 1,102 0 0.0| 100.0 102.7
CARLISLE 149 0 0.0( 100.0 130.2
CARROLL 329 0| 100.0f 0.0 37.8
CARTER 680 0 0.0 100.0 83.5
CASEY 728 0| 83.5| 16.5 57.1
CLAY 715 0 0.0 100.0 78.8
CLINTON 376 0 0.0 100.0 741
CRITTENDEN 258 0 0.0 100.0 93.3
CUMBERLAND 299 0| 64.2| 35.8 60.0
ELLIOTT 86 0 0.0 100.0 73.7
ESTILL 586 0| 100.0f 0.0 43.1
FLEMING 505 0 83.4| 16.6 54.6
FLOYD 1,058 0 0.0| 100.0 103.9
FRANKLIN 1,887 0| 100.0f 0.0 23.7
FULTON 361 0 0.0| 100.0 138.7
GARRARD 685 0| 100.0f 0.0 26.3
GRAVES 1,248 0 0.0| 100.0 116.1
GRAYSON 563 0| 100.0f 0.0 30.9
GREEN 347 0| 100.0f 0.0 39.2
HARLAN 945 0 0.0 100.0 112.2
HARRISON 587 0| 100.0f 0.0 32.3
HART 978 0| 100.0f 0.0 29.7
HICKMAN 88 0 0.0| 100.0 134.2
HOPKINS 1,770 0| 10.4| 89.6 65.5
JACKSON 493 0| 54.6| 454 56.5
JOHNSON 706 0 0.0 100.0 92.2
KNOTT 408 0 0.0| 100.0 102.3

KNOX 1,173 0 0.0 100.0 89.7 H
LAUREL 2,074 0 0.7] 99.3 70.6 ,3

Provider group: Rehab Hospital
Access standard:
1 providers within 60 minutes
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly 31.2
County detail information

Rural Members
All members

Total Total Average time

County number of lhumber ... Pct to a choice of

members |providers| w wo 1 provider
LAWRENCE 622 0 0.0| 100.0 95.2
LEE 281 0| 33.5| 66.5 60.5
LESLIE 338 0 0.0| 100.0 94.2
LETCHER 432 0 0.0( 100.0 115.1
LEWIS 508 0 1.0/ 99.0 73.8
LINCOLN 930 0 99.9( 0.1 411
LIVINGSTON 319 0 0.0| 100.0 100.1
LOGAN 1,105 0| 100.0f 0.0 25.7
LYON 254 0 0.0( 100.0 86.3
MADISON 3,319 0| 100.0f 0.0 31.8
MAGOFFIN 309 0 0.0| 100.0 85.8
MARION 273 0| 100.0f 0.0 37.2
MARSHALL 1,022 0 0.0| 100.0 98.4
MARTIN 290 0 0.0 100.0 107.9
MASON 792 0| 722 27.8 55.7
MCCRACKEN 2,156 0 0.0( 100.0 113.2
MCCREARY 777 0 0.0| 100.0 86.4
MENIFEE 173 0| 100.0f 0.0 51.2
MERCER 990 0| 100.0f 0.0 29.3
METCALFE 486 0| 100.0f 0.0 42.6
MONROE 530 0 99.2 0.8 45.2
MONTGOMERY 1,003 0| 100.0f 0.0 32.7
MORGAN 207 0 34| 96.6 67.1
MUHLENBERG 755 0| 100.0f 0.0 46.5
NELSON 684 0| 100.0f 0.0 25.8
NICHOLAS 213 0| 100.0f 0.0 37.9
OHIO 551 0| 100.0f 0.0 44.3
OWEN 416 0| 100.0f 0.0 33.0
OWSLEY 136 0 0.0] 100.0 70.4
PERRY 818 0 0.0 100.0 95.3
PIKE 2,060 0 0.0| 100.0 122.0
POWELL 510 0| 100.0f 0.0 41.5
PULASKI 2,376 o 211 78.9 63.1
ROBERTSON 58 0| 100.0f 0.0 45.6
ROCKCASTLE 706 0| 100.0f 0.0 47.9
ROWAN 297 0| 68.7 31.3 59.5
RUSSELL 766 0 0.0| 100.0 68.5

SIMPSON 1,055 0| 100.0f 0.0 19.1 H
TAYLOR 1,008 0| 100.0f 0.0 43.7 ,3

Provider group: Rehab Hospital
Access standard:
1 providers within 60 minutes
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Attachment C.18.g-1. Samples of Tools/Reports

Anthem Kentucky Managed Care Plan, Inc. (Anthem)

MKYOPR12012 - Geo Access Network Quarterly
County detail information

Used to Ensure Compliance

31.3

Rural Members

Provider group: Rehab Hospital
Access standard:
1 providers within 60 minutes

Medicaid Managed Care Organization (MCO) - All Regions

RFP 758 2000000202

All members
Total Total Average time
County number of [hnumber ... Pct to a choice of
members |providers| w wo 1 provider

TODD 500 0 100.0 0.0 43.1
TRIGG 667 0 0.0( 100.0 73.3
UNION 461 0 0.0( 100.0 97.0
WASHINGTON 180 0( 100.0 0.0 36.0
WAYNE 626 0 0.0( 100.0 79.7
WEBSTER 494 0 0.0( 100.0 80.2
WHITLEY 2,462 0 0.0( 100.0 85.2
WOLFE 335 0| 49.6| 50.4 61.3
TOTALS 64,240 0| 46.8| 53.2 65.3
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly
Accessibility summary

Accessibility analysis specifications

Provider group: Rehab Hospital

7 providers at 8 locations

Member group: Rural Members
64,240 members

Access standard: 1 providers within 60 minutes

All members: 64,240 (100.0%)

46.8% with access
53.2% without access

Average time to a choice of providers
for all members

Number of
providers 1 2 3 4 S
Minutes 65.3 97.0 109.8 117.6 121.6

Key geographic areas

All members
Total
number of Percent Average time
County members w wo to 1 provider
MADISON 3,319/ 100.0| 0.0 31.8
WHITLEY 2,462 0.0| 100.0 85.2
PULASKI 2,376 21.1| 78.9 63.1
MCCRACKEN 2,156 0.0| 100.0 113.2
LAUREL 2,074 07| 99.3 70.6
PIKE 2,060/ 0.0| 100.0 122.0
BARREN 2,024 100.0| 0.0 293
FRANKLIN 1,887( 100.0| 0.0 23.7
HOPKINS 1,770| 10.4| 89.6 65.5
GRAVES 1,248 0.0 100.0 116.1 H
£
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly 33
County detail information

Urban Members
All members
Total Total Average time
County number of humber ... Pct to a choice of
members |providers| w wo 1 provider
ALLEN 961 0| 100.0f 0.0 14.2
BOONE 2,926 1]1100.0f 0.0 5.1
BOURBON 842 0| 100.0f 0.0 12.9
BOYD 1,919 3|[100.0f 0.0 3.0
BRACKEN 356 0| 100.0f 0.0 25.8
BULLITT 787 0| 100.0f 0.0 11.0
BUTLER 435 0| 100.0f 0.0 19.8
CAMPBELL 1,907 1]100.0/ 0.0 5.0
CHRISTIAN 3,707 1]100.0/ 0.0 11.5
CLARK 1,470 0| 100.0f 0.0 12.9
DAVIESS 1,134 5(100.0f 0.0 2.8
EDMONSON 399 0| 100.0f 0.0 22.6
FAYETTE 11,226 46| 100.0 0.0 2.8
GALLATIN 218 0| 100.0f 0.0 21.6
GRANT 961 0| 100.0f 0.0 20.3
GREENUP 1,176 0| 100.0f 0.0 9.8
HANCOCK 178 0| 100.0f 0.0 18.2
HARDIN 1,678 4(100.0f 0.0 7.3
HENDERSON 1,561 0| 100.0f 0.0 9.8
HENRY 300 0| 100.0f 0.0 14.3
JEFFERSON 12,996 69| 100.0/ 0.0 3.3
JESSAMINE 2,023 0| 100.0f 0.0 104
KENTON 4,468 8| 100.0f 0.0 4.4
LARUE 176 0| 100.0f 0.0 15.4
MCLEAN 161 0| 100.0f 0.0 14.3
MEADE 566 0| 100.0f 0.0 15.8
OLDHAM 699 2(100.0f 0.0 3.6
PENDLETON 469 0| 100.0f 0.0 19.4
SCOTT 1,799 0| 100.0f 0.0 11.4
SHELBY 790 0| 100.0f 0.0 15.5
SPENCER 198 0| 100.0f 0.0 17.6
TRIMBLE 227 0| 100.0f 0.0 17.5
WARREN 5,813 5(100.0f 0.0 3.8
WOODFORD 936 0| 100.0f 0.0 9.5
TOTALS 65,462 145| 100.0 0.0 6.7
<

Provider group: Physical Rehab
Access standard:
1 providers within 60 minutes
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Attachment C.18.g-1. Samples of Tools/Reports

Anthem Kentucky Managed Care Plan, Inc. (Anthem)

MKYOPR12012 - Geo Access Network Quarterly

Accessibility summary

Used to Ensure Compliance

34

Accessibility analysis specifications

Provider group: Physical Rehab
117 providers at 190 locations
Member group: Urban Members

65,462 members

Access standard:

1 providers within 60 minutes

All members:

65,462 (100.0%)
100.0% with access
0.0% without access

for all members

Average time to a choice of providers

Number of
providers 1 2 3 4 S
Minutes 6.7 9.0 9.6 10.6 12.5

Key geographic areas

Medicaid Managed Care Organization (MCO) - All Regions

RFP 758 2000000202

All members
Total
number of Percent Average time
County members w wo to 1 provider
JEFFERSON 12,996 100.0| 0.0 3.3
FAYETTE 11,226 100.0| 0.0 2.8
WARREN 5813[ 100.0| 0.0 3.8
KENTON 4,468 100.0| 0.0 4.4
CHRISTIAN 3,707 100.0| 0.0 11.5
BOONE 2,926| 100.0| 0.0 5.1
JESSAMINE 2,023| 100.0| 0.0 10.4
BOYD 1,919( 1000| 0.0 3.0
CAMPBELL 1,907| 100.0| 0.0 5.0
SCOTT 1,799| 1000| 0.0 14 H
£
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly 35.1
County detail information

Rural Members
All members
Total Total Average time
County number of lhumber ... Pct to a choice of
members |providers| w wo 1 provider
ADAIR 748 1(100.0| 0.0 5.7
ANDERSON 867 0| 100.0f 0.0 13.1
BALLARD 311 0| 100.0f 0.0 16.4
BARREN 2,024 0| 100.0f 0.0 26.3
BATH 390 0| 100.0f 0.0 11.9
BELL 920 1] 100.0f 0.0 5.7
BOYLE 1,120 2(100.0f 0.0 25
BREATHITT 502 3|[100.0f 0.0 5.3
BRECKINRIDGE 391 0| 100.0f 0.0 27.0
CALDWELL 533 0| 100.0f 0.0 21.2
CALLOWAY 1,102 2(100.0f 0.0 43
CARLISLE 149 0| 100.0f 0.0 254
CARROLL 329 0| 100.0f 0.0 26.7
CARTER 680 0| 100.0f 0.0 17.1
CASEY 728 0| 100.0f 0.0 221
CLAY 715 0| 100.0f 0.0 17.6
CLINTON 376 0| 100.0f 0.0 30.3
CRITTENDEN 258 0| 100.0f 0.0 29.9
CUMBERLAND 299 0| 100.0f 0.0 23.6
ELLIOTT 86 0| 100.0f 0.0 22.5
ESTILL 586 0| 100.0f 0.0 211
FLEMING 505 0| 100.0f 0.0 21.9
FLOYD 1,058 8| 100.0f 0.0 3.6
FRANKLIN 1,887 1] 100.0f 0.0 4.9
FULTON 361 0| 100.0f 0.0 37.7
GARRARD 685 0| 100.0f 0.0 11.1
GRAVES 1,248 0| 100.0f 0.0 18.8
GRAYSON 563 0| 100.0f 0.0 27.4
GREEN 347 0| 100.0f 0.0 21.2
HARLAN 945 0| 100.0f 0.0 26.4
HARRISON 587 3]1100.0f 0.0 7.0
HART 978 0| 100.0f 0.0 271
HICKMAN 88 0| 100.0f 0.0 35.1
HOPKINS 1,770 7(100.0f 0.0 43
JACKSON 493 0| 100.0f 0.0 18.7
JOHNSON 706 0| 100.0f 0.0 10.3
KNOTT 408 0| 100.0f 0.0 11.8
KNOX 1,173 1(100.0f 0.0 6.2 H
LAUREL 2,074 3(100.0f 0.0 4.4 ,3

Provider group: Physical Rehab
Access standard:
1 providers within 60 minutes
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly 35.2
County detail information

Rural Members
All members
Total Total Average time
County number of lhumber ... Pct to a choice of
members |providers| w wo 1 provider
LAWRENCE 622 0| 100.0f 0.0 22.2
LEE 281 0| 100.0f 0.0 18.5
LESLIE 338 0| 100.0f 0.0 17.2
LETCHER 432 0| 100.0f 0.0 20.4
LEWIS 508 0| 100.0f 0.0 19.6
LINCOLN 930 0| 100.0f 0.0 13.5
LIVINGSTON 319 0| 100.0f 0.0 18.1
LOGAN 1,105 0| 100.0f 0.0 254
LYON 254 0| 100.0f 0.0 26.4
MADISON 3,319 1(100.0f 0.0 8.7
MAGOFFIN 309 0| 100.0f 0.0 14.2
MARION 273 0| 100.0f 0.0 245
MARSHALL 1,022 0| 100.0f 0.0 16.8
MARTIN 290 0| 100.0f 0.0 19.1
MASON 792 0| 100.0f 0.0 19.3
MCCRACKEN 2,156 3|[100.0f 0.0 2.6
MCCREARY 777 0| 100.0f 0.0 29.2
MENIFEE 173 0| 100.0f 0.0 18.5
MERCER 990 0| 100.0f 0.0 12.3
METCALFE 486 0| 100.0f 0.0 23.4
MONROE 530 0| 100.0f 0.0 35.2
MONTGOMERY 1,003 1] 100.0f 0.0 45
MORGAN 207 0| 100.0f 0.0 21.7
MUHLENBERG 755 0| 100.0f 0.0 19.7
NELSON 684 0| 100.0f 0.0 23.0
NICHOLAS 213 0| 100.0f 0.0 15.4
OHIO 551 1(100.0| 0.0 7.9
OWEN 416 0| 100.0f 0.0 22.4
OWSLEY 136 0| 100.0f 0.0 194
PERRY 818 4(100.0f 0.0 4.5
PIKE 2,060 5]1100.0f 0.0 10.3
POWELL 510 0| 100.0f 0.0 17.5
PULASKI 2,376 4(100.0f 0.0 6.1
ROBERTSON 58 0| 100.0f 0.0 19.8
ROCKCASTLE 706 0| 100.0f 0.0 15.6
ROWAN 297 1] 100.0f 0.0 41
RUSSELL 766 0| 100.0f 0.0 14.9
SIMPSON 1,055 0| 100.0f 0.0 18.7 H
TAYLOR 1,008 0| 100.0f 0.0 17.3 ,3

Provider group: Physical Rehab
Access standard:
1 providers within 60 minutes
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Attachment C.18.g-1. Samples of Tools/Reports

Anthem Kentucky Managed Care Plan, Inc. (Anthem)

MKYOPR12012 - Geo Access Network Quarterly
County detail information

Used to Ensure Compliance

35.3

Rural Members

Provider group: Physical Rehab
Access standard:
1 providers within 60 minutes

Medicaid Managed Care Organization (MCO) - All Regions

RFP 758 2000000202

All members
Total Total Average time
County number of [hnumber ... Pct to a choice of
members |providers| w wo 1 provider

TODD 500 0| 100.0 0.0 28.8
TRIGG 667 0 100.0 0.0 15.7
UNION 461 0 100.0 0.0 30.5
WASHINGTON 180 0( 100.0 0.0 253
WAYNE 626 0( 100.0 0.0 21.3
WEBSTER 494 0( 100.0 0.0 18.3
WHITLEY 2,462 0 100.0 0.0 14.7
WOLFE 335 0 100.0 0.0 18.0
TOTALS 64,240 52( 100.0 0.0 14.5
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly
Accessibility summary

Accessibility analysis specifications

Provider group: Physical Rehab

117 providers at 190 locations

Member group: Rural Members
64,240 members

Access standard: 1 providers within 60 minutes

All members: 64,240 (100.0%)

100.0% with access
0.0% without access

Average time to a choice of providers
for all members

Number of
providers 1 2 3 4 S
Minutes 14.5 19.9 23.3 26.9 29.8

Key geographic areas

All members
Total
number of Percent Average time
County members w wo to 1 provider
MADISON 3,319/ 100.0| 0.0 8.7
WHITLEY 2,462| 100.0| 0.0 14.7
PULASKI 2,376| 100.0| 0.0 6.1
MCCRACKEN 2,156/ 100.0| 0.0 2.6
LAUREL 2,074 100.0| 0.0 4.4
PIKE 2,060| 100.0| 0.0 10.3
BARREN 2,024 100.0| 0.0 26.3
FRANKLIN 1,887( 100.0| 0.0 4.9
HOPKINS 1,770| 100.0| 0.0 4.3
GRAVES 1,248 1000| 0.0 18.8 H
£
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly 37
County detail information

Urban Members
All members
Total Total Average time
County number of humber ... Pct to a choice of
members |providers| w wo 1 provider
ALLEN 961 0| 100.0f 0.0 20.1
BOONE 2,926 13| 100.0( 0.0 41
BOURBON 842 0| 100.0f 0.0 11.9
BOYD 1,919 5(100.0f 0.0 4.6
BRACKEN 356 0| 100.0f 0.0 15.4
BULLITT 787 23(100.0f 0.0 29
BUTLER 435 0| 100.0f 0.0 19.7
CAMPBELL 1,907 13| 100.0f 0.0 4.7
CHRISTIAN 3,707 102 | 100.0/ 0.0 54
CLARK 1,470 15| 100.0f 0.0 1.7
DAVIESS 1,134 0| 100.0f 0.0 224
EDMONSON 399 0| 100.0f 0.0 15.7
FAYETTE 11,226 203 100.0] 0.0 2.8
GALLATIN 218 0| 100.0f 0.0 17.3
GRANT 961 8| 100.0f 0.0 7.4
GREENUP 1,176 0| 100.0f 0.0 6.5
HANCOCK 178 0| 100.0f 0.0 26.6
HARDIN 1,678 2(100.0f 0.0 8.0
HENDERSON 1,561 7(100.0f 0.0 4.4
HENRY 300 0| 100.0f 0.0 10.6
JEFFERSON 12,996 350 100.0f 0.0 3.0
JESSAMINE 2,023 0| 100.0f 0.0 9.2
KENTON 4,468 321100.0/ 0.0 3.3
LARUE 176 0| 100.0f 0.0 15.8
MCLEAN 161 0| 100.0f 0.0 16.0
MEADE 566 0| 100.0f 0.0 15.8
OLDHAM 699 12| 100.0 0.0 3.1
PENDLETON 469 0| 100.0f 0.0 14.4
SCOTT 1,799 2(100.0f 0.0 3.8
SHELBY 790 21]100.0/ 0.0 2.8
SPENCER 198 0| 100.0f 0.0 10.1
TRIMBLE 227 0| 100.0f 0.0 6.2
WARREN 5,813 62| 100.0/ 0.0 3.3
WOODFORD 936 0| 100.0f 0.0 9.2
TOTALS 65,462 870( 100.0 0.0 5.2
<

Provider group: Lab Services
Access standard:
1 providers within 60 minutes
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Attachment C.18.g-1. Samples of Tools/Reports

Anthem Kentucky Managed Care Plan, Inc. (Anthem)

MKYOPR12012 - Geo Access Network Quarterly

Accessibility summary

Used to Ensure Compliance

38

Accessibility analysis specifications

Provider group: Lab Services
440 providers at 322 locations
Member group: Urban Members

65,462 members

Access standard:

1 providers within 60 minutes

All members:

65,462 (100.0%)
100.0% with access
0.0% without access

for all members

Average time to a choice of providers

Number of
providers 1 2 3 4 S
Minutes 5.2 5.8 6.7 71 7.2

Key geographic areas

Medicaid Managed Care Organization (MCO) - All Regions

RFP 758 2000000202

All members
Total
number of Percent Average time
County members w wo to 1 provider
JEFFERSON 12,996 100.0| 0.0 3.0
FAYETTE 11,226 100.0| 0.0 2.8
WARREN 5813[ 100.0| 0.0 3.3
KENTON 4,468 100.0| 0.0 3.3
CHRISTIAN 3,707 100.0| 0.0 5.4
BOONE 2,926| 100.0| 0.0 4.1
JESSAMINE 2,023| 100.0| 0.0 9.2
BOYD 1,919( 1000| 0.0 4.6
CAMPBELL 1,907| 100.0| 0.0 4.7
SCOTT 1,799| 1000| 0.0 3.8 H
£

Attachment C.18.g-1 — Page 169



Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly 39.1
County detail information

Rural Members
All members
Total Total Average time
County number of lhumber ... Pct to a choice of
members |providers| w wo 1 provider
ADAIR 748 0| 100.0f 0.0 291
ANDERSON 867 0| 100.0f 0.0 9.3
BALLARD 311 0| 100.0f 0.0 18.4
BARREN 2,024 49| 100.0f 0.0 4.5
BATH 390 0| 100.0f 0.0 11.6
BELL 920 9 100.0f 0.0 5.2
BOYLE 1,120 4(100.0f 0.0 2.9
BREATHITT 502 0| 100.0f 0.0 20.7
BRECKINRIDGE 391 0| 100.0f 0.0 241
CALDWELL 533 0| 100.0f 0.0 244
CALLOWAY 1,102 14| 100.0 0.0 42
CARLISLE 149 0| 100.0f 0.0 204
CARROLL 329 3[100.0f 0.0 5.9
CARTER 680 0| 100.0f 0.0 211
CASEY 728 0| 100.0f 0.0 22.9
CLAY 715 0| 100.0f 0.0 17.9
CLINTON 376 0| 100.0f 0.0 415
CRITTENDEN 258 0| 100.0f 0.0 30.4
CUMBERLAND 299 0| 100.0f 0.0 36.8
ELLIOTT 86 0| 100.0f 0.0 16.3
ESTILL 586 1(100.0| 0.0 3.5
FLEMING 505 0| 100.0f 0.0 16.7
FLOYD 1,058 191 100.0f 0.0 4.2
FRANKLIN 1,887 19( 100.0( 0.0 21
FULTON 361 0| 100.0f 0.0 28.5
GARRARD 685 0| 100.0f 0.0 9.2
GRAVES 1,248 171 100.0/ 0.0 7.3
GRAYSON 563 3]1100.0f 0.0 7.7
GREEN 347 0| 100.0f 0.0 26.9
HARLAN 945 13| 100.0f 0.0 8.1
HARRISON 587 1(100.0| 0.0 5.8
HART 978 0| 100.0f 0.0 17.7
HICKMAN 88 0| 100.0f 0.0 201
HOPKINS 1,770 11(100.0{ 0.0 7.0
JACKSON 493 0| 100.0f 0.0 13.3
JOHNSON 706 2(100.0f 0.0 3.9
KNOTT 408 0| 100.0f 0.0 11.6
KNOX 1,173 3|100.0f 0.0 4.8 H
LAUREL 2,074 1(100.0| 0.0 8.7 ,3

Provider group: Lab Services
Access standard:
1 providers within 60 minutes
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly 39.2
County detail information

Rural Members
All members
Total Total Average time
County number of lhumber ... Pct to a choice of
members |providers| w wo 1 provider
LAWRENCE 622 0| 100.0f 0.0 20.4
LEE 281 0| 100.0f 0.0 20.3
LESLIE 338 3]1100.0f 0.0 7.1
LETCHER 432 13| 100.0( 0.0 7.3
LEWIS 508 0| 100.0f 0.0 20.5
LINCOLN 930 3|[100.0f 0.0 8.8
LIVINGSTON 319 0| 100.0f 0.0 17.8
LOGAN 1,105 0| 100.0f 0.0 20.3
LYON 254 0| 100.0f 0.0 25.7
MADISON 3,319 3|[100.0f 0.0 3.1
MAGOFFIN 309 0| 100.0f 0.0 13.0
MARION 273 2(100.0f 0.0 6.2
MARSHALL 1,022 5]1100.0f 0.0 8.8
MARTIN 290 0| 100.0f 0.0 13.7
MASON 792 1(100.0| 0.0 6.3
MCCRACKEN 2,156 171 100.0f 0.0 3.0
MCCREARY 777 0| 100.0f 0.0 25.9
MENIFEE 173 0| 100.0f 0.0 14.5
MERCER 990 4(100.0f 0.0 3.7
METCALFE 486 0| 100.0f 0.0 16.7
MONROE 530 0| 100.0f 0.0 255
MONTGOMERY 1,003 2(100.0f 0.0 4.3
MORGAN 207 6| 100.0f 0.0 5.1
MUHLENBERG 755 5(100.0f 0.0 4.0
NELSON 684 3]1100.0f 0.0 7.3
NICHOLAS 213 0| 100.0f 0.0 14.1
OHIO 551 1(100.0| 0.0 7.9
OWEN 416 0| 100.0f 0.0 16.4
OWSLEY 136 0| 100.0f 0.0 24.2
PERRY 818 19| 100.0f 0.0 4.9
PIKE 2,060 111 100.0/ 0.0 94
POWELL 510 0| 100.0f 0.0 12.8
PULASKI 2,376 111 100.0/ 0.0 5.5
ROBERTSON 58 0| 100.0f 0.0 17.0
ROCKCASTLE 706 1(100.0| 0.0 5.7
ROWAN 297 5(100.0f 0.0 3.0
RUSSELL 766 0| 100.0f 0.0 25.0
SIMPSON 1,055 1(100.0f 0.0 4.8 H
TAYLOR 1,008 0| 100.0f 0.0 18.9 ,3

Provider group: Lab Services
Access standard:
1 providers within 60 minutes
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Attachment C.18.g-1. Samples of Tools/Reports

Anthem Kentucky Managed Care Plan, Inc. (Anthem)

MKYOPR12012 - Geo Access Network Quarterly
County detail information

Used to Ensure Compliance

39.3

Rural Members

Provider group: Lab Services
Access standard:
1 providers within 60 minutes

Medicaid Managed Care Organization (MCO) - All Regions

RFP 758 2000000202

All members
Total Total Average time
County number of [hnumber ... Pct to a choice of
members |providers| w wo 1 provider

TODD 500 0| 100.0 0.0 18.9
TRIGG 667 0 100.0 0.0 15.6
UNION 461 0 100.0 0.0 27.5
WASHINGTON 180 0( 100.0 0.0 12.0
WAYNE 626 0( 100.0 0.0 20.1
WEBSTER 494 0( 100.0 0.0 18.0
WHITLEY 2,462 2(100.0 0.0 7.8
WOLFE 335 0 100.0 0.0 19.9
TOTALS 64,240 287| 100.0 0.0 10.7
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly
Accessibility summary

Accessibility analysis specifications

Provider group: Lab Services
440 providers at 322 locations

Member group: Rural Members
64,240 members

Access standard: 1 providers within 60 minutes

All members: 64,240 (100.0%)

100.0% with access
0.0% without access

Average time to a choice of providers
for all members

Number of
providers 1 2 3 4 S
Minutes 10.7 12.9 14.4 16.0 16.6

Key geographic areas

All members
Total
number of Percent Average time
County members w wo to 1 provider
MADISON 3,319/ 100.0| 0.0 3.1
WHITLEY 2,462| 100.0| 0.0 7.8
PULASKI 2,376| 100.0| 0.0 5.5
MCCRACKEN 2,156/ 100.0| 0.0 3.0
LAUREL 2,074 100.0| 0.0 8.7
PIKE 2,060| 100.0| 0.0 9.4
BARREN 2,024 100.0| 0.0 4.5
FRANKLIN 1,887( 100.0| 0.0 21
HOPKINS 1,770| 100.0| 0.0 7.0
GRAVES 1,248( 1000| 0.0 7.3 H
£
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly 41
County detail information

Urban Members
All members
Total Total Average time
County number of humber ... Pct to a choice of
members |providers| w wo 1 provider
ALLEN 961 241100.0/ 0.0 4.8
BOONE 2,926 116 | 100.0f 0.0 3.4
BOURBON 842 20| 100.0f 0.0 2.9
BOYD 1,919 108 | 100.0/ 0.0 21
BRACKEN 356 0| 100.0f 0.0 15.2
BULLITT 787 86| 100.0/ 0.0 2.8
BUTLER 435 0| 100.0f 0.0 19.3
CAMPBELL 1,907 771 100.0/ 0.0 2.6
CHRISTIAN 3,707 13| 100.0f 0.0 6.9
CLARK 1,470 86| 100.0/ 0.0 1.5
DAVIESS 1,134 2131 100.0] 0.0 2.6
EDMONSON 399 0| 100.0f 0.0 11.1
FAYETTE 11,226 5871 100.0 0.0 1.8
GALLATIN 218 0| 100.0f 0.0 15.4
GRANT 961 571 100.0/ 0.0 7.2
GREENUP 1,176 20 [ 100.0f 0.0 34
HANCOCK 178 0| 100.0f 0.0 10.9
HARDIN 1,678 86| 100.0/ 0.0 27
HENDERSON 1,561 13| 100.0 0.0 4.4
HENRY 300 75| 100.0/ 0.0 4.7
JEFFERSON 12,996 1,690 | 100.0 0.0 1.9
JESSAMINE 2,023 871 100.0/ 0.0 1.8
KENTON 4,468 368 | 100.0f 0.0 23
LARUE 176 0| 100.0f 0.0 8.0
MCLEAN 161 0| 100.0f 0.0 14.1
MEADE 566 10| 100.0f 0.0 4.4
OLDHAM 699 291 100.0 0.0 2.3
PENDLETON 469 0| 100.0f 0.0 13.3
SCOTT 1,799 221100.0/ 0.0 35
SHELBY 790 248 ( 100.0 0.0 27
SPENCER 198 7(100.0f 0.0 4.5
TRIMBLE 227 0| 100.0f 0.0 9.5
WARREN 5,813 204 [ 100.0 0.0 3.1
WOODFORD 936 191 100.0f 0.0 2.0
TOTALS 65,462 4,265| 100.0 0.0 3.2
<

Provider group: Radiology Services
Access standard:
1 providers within 60 minutes
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Attachment C.18.g-1. Samples of Tools/Reports

Anthem Kentucky Managed Care Plan, Inc. (Anthem)

MKYOPR12012 - Geo Access Network Quarterly

Accessibility summary

Used to Ensure Compliance

42

Accessibility analysis specifications

Provider group: Radiology Services
1,270 providers at 968 locations
Member group: Urban Members

65,462 members

Access standard:

1 providers within 60 minutes

All members:

65,462 (100.0%)
100.0% with access
0.0% without access

for all members

Average time to a choice of providers

Number of
providers 1 2 3 4 S
Minutes 3.2 3.5 3.6 3.8 4.0

Key geographic areas

Medicaid Managed Care Organization (MCO) - All Regions

RFP 758 2000000202

All members
Total
number of Percent Average time
County members w wo to 1 provider
JEFFERSON 12,996 100.0| 0.0 1.9
FAYETTE 11,226 100.0| 0.0 1.8
WARREN 5813[ 100.0| 0.0 3.1
KENTON 4,468 100.0| 0.0 23
CHRISTIAN 3,707 100.0| 0.0 6.9
BOONE 2,926| 100.0| 0.0 34
JESSAMINE 2,023| 100.0| 0.0 1.8
BOYD 1,919( 1000| 0.0 21
CAMPBELL 1,907| 100.0| 0.0 2.6
SCOTT 1,799| 1000| 0.0 35 H
£
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Attachment C.18.g-1. Samples of Tools/Reports

Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly
County detail information

431

Provider group: Radiology Services
Access standard:
1 providers within 60 minutes

Medicaid Managed Care Organization (MCO) - All Regions

RFP 758 2000000202

Attachment C.18.9-1 — Page 176

Rural Members
All members
Total Total Average time
County number of lhumber ... Pct to a choice of
members |providers| w wo 1 provider
ADAIR 748 1241 100.0/ 0.0 44
ANDERSON 867 0| 100.0f 0.0 6.6
BALLARD 311 1]100.0f 0.0 7.7
BARREN 2,024 6| 100.0f 0.0 44
BATH 390 0| 100.0f 0.0 11.1
BELL 920 120| 100.0f 0.0 25
BOYLE 1,120 191 100.0/ 0.0 2.3
BREATHITT 502 40| 100.0f 0.0 5.1
BRECKINRIDGE 391 16| 100.0{ 0.0 74
CALDWELL 533 1(100.0f 0.0 5.3
CALLOWAY 1,102 6| 100.0f 0.0 3.6
CARLISLE 149 1] 100.0f 0.0 5.3
CARROLL 329 9(100.0f 0.0 4.1
CARTER 680 6| 100.0f 0.0 6.7
CASEY 728 86| 100.0/ 0.0 5.3
CLAY 715 13| 100.0f 0.0 71
CLINTON 376 8| 100.0f 0.0 3.6
CRITTENDEN 258 0| 100.0f 0.0 11.0
CUMBERLAND 299 1(100.0| 0.0 4.3
ELLIOTT 86 0| 100.0f 0.0 18.1
ESTILL 586 10| 100.0f 0.0 3.5
FLEMING 505 41100.0f 0.0 5.9
FLOYD 1,058 71100.0f 0.0 6.5
FRANKLIN 1,887 93| 100.0/ 0.0 1.8
FULTON 361 5(100.0f 0.0 2.2
GARRARD 685 2(100.0f 0.0 5.5
GRAVES 1,248 5]1100.0f 0.0 6.2
GRAYSON 563 841 100.0/ 0.0 47
GREEN 347 2(100.0f 0.0 34
HARLAN 945 141 100.0f 0.0 8.4
HARRISON 587 5(100.0f 0.0 5.4
HART 978 8(100.0f 0.0 71
HICKMAN 88 0| 100.0f 0.0 12.1
HOPKINS 1,770 180 | 100.0/ 0.0 4.0
JACKSON 493 0| 100.0f 0.0 13.9
JOHNSON 706 6| 100.0f 0.0 4.4
KNOTT 408 0| 100.0f 0.0 13.3
KNOX 1,173 221100.0/ 0.0 3.9 H
LAUREL 2,074 411100.0f 0.0 3.2 ,3



Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly 43.2
County detail information

Rural Members
All members
Total Total Average time
County number of lhumber ... Pct to a choice of
members |providers| w wo 1 provider
LAWRENCE 622 26| 100.0/ 0.0 6.7
LEE 281 0| 100.0f 0.0 17.0
LESLIE 338 1(100.0| 0.0 7.1
LETCHER 432 3(100.0f 0.0 7.4
LEWIS 508 6| 100.0f 0.0 6.7
LINCOLN 930 8| 100.0f 0.0 7.3
LIVINGSTON 319 9(100.0f 0.0 8.1
LOGAN 1,105 25| 100.0/ 0.0 8.2
LYON 254 0| 100.0f 0.0 114
MADISON 3,319 70| 100.0/ 0.0 24
MAGOFFIN 309 0| 100.0f 0.0 13.7
MARION 273 29| 100.0f 0.0 5.4
MARSHALL 1,022 25| 100.0/ 0.0 6.5
MARTIN 290 0| 100.0f 0.0 16.2
MASON 792 111 100.0/ 0.0 6.0
MCCRACKEN 2,156 781 100.0/ 0.0 2.0
MCCREARY 777 0| 100.0f 0.0 16.6
MENIFEE 173 0| 100.0f 0.0 17.9
MERCER 990 171100.0/ 0.0 3.6
METCALFE 486 0| 100.0f 0.0 134
MONROE 530 93] 100.0/ 0.0 5.5
MONTGOMERY 1,003 211 100.0f 0.0 41
MORGAN 207 0| 100.0f 0.0 19.4
MUHLENBERG 755 72]100.0f 0.0 6.1
NELSON 684 4(100.0f 0.0 45
NICHOLAS 213 0| 100.0f 0.0 13.3
OHIO 551 87| 100.0/ 0.0 7.1
OWEN 416 76| 100.0/ 0.0 4.9
OWSLEY 136 0| 100.0f 0.0 17.3
PERRY 818 61| 100.0/ 0.0 4.2
PIKE 2,060 188 | 100.0| 0.0 9.7
POWELL 510 0| 100.0f 0.0 12.8
PULASKI 2,376 29| 100.0/ 0.0 5.3
ROBERTSON 58 0| 100.0f 0.0 16.9
ROCKCASTLE 706 4(100.0f 0.0 5.9
ROWAN 297 7(100.0f 0.0 2.9
RUSSELL 766 18| 100.0f 0.0 34
SIMPSON 1,055 171 100.0f 0.0 47 H
TAYLOR 1,008 1771 100.0/ 0.0 2.5 ,3

Provider group: Radiology Services
Access standard:
1 providers within 60 minutes
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Attachment C.18.g-1. Samples of Tools/Reports

Anthem Kentucky Managed Care Plan, Inc. (Anthem)

MKYOPR12012 - Geo Access Network Quarterly
County detail information

Used to Ensure Compliance

43.3

Rural Members

Provider group: Radiology Services
Access standard:
1 providers within 60 minutes

Medicaid Managed Care Organization (MCO) - All Regions

RFP 758 2000000202

All members
Total Total Average time
County number of [hnumber ... Pct to a choice of
members |providers| w wo 1 provider

TODD 500 0 100.0 0.0 16.4
TRIGG 667 102 | 100.0 0.0 3.1
UNION 461 12| 100.0 0.0 6.1
WASHINGTON 180 0( 100.0 0.0 12.0
WAYNE 626 17 | 100.0 0.0 4.2
WEBSTER 494 721 100.0 0.0 8.2
WHITLEY 2,462 44 | 100.0 0.0 2.8
WOLFE 335 0 100.0 0.0 17.3
TOTALS 64,240 2,354| 100.0 0.0 5.8
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly
Accessibility summary

Accessibility analysis specifications

Provider group: Radiology Services
1,270 providers at 968 locations

Member group: Rural Members
64,240 members

Access standard: 1 providers within 60 minutes

All members: 64,240 (100.0%)

100.0% with access
0.0% without access

Average time to a choice of providers
for all members

Number of
providers 1 2 3 4 S
Minutes 5.8 6.3 6.6 7.0 7.5

Key geographic areas

All members
Total
number of Percent Average time
County members w wo to 1 provider
MADISON 3,319/ 100.0| 0.0 24
WHITLEY 2,462| 100.0| 0.0 2.8
PULASKI 2,376| 100.0| 0.0 5.3
MCCRACKEN 2,156| 100.0| 0.0 2.0
LAUREL 2,074 100.0| 0.0 3.2
PIKE 2,060| 100.0| 0.0 9.7
BARREN 2,024 100.0| 0.0 4.4
FRANKLIN 1,887( 100.0| 0.0 1.8
HOPKINS 1,770| 100.0| 0.0 4.0
GRAVES 1,248( 1000| 0.0 6.2 H
£
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly 45
County detail information

Urban Members
All members
Total Total Average time
County number of humber ... Pct to a choice of
members |providers| w wo 1 provider
ALLEN 961 5(100.0f 0.0 4.3
BOONE 2,926 42 (100.0f 0.0 29
BOURBON 842 311100.0f 0.0 2.2
BOYD 1,919 431 100.0f 0.0 1.8
BRACKEN 356 3[100.0f 0.0 5.5
BULLITT 787 39| 100.0f 0.0 4.4
BUTLER 435 7(100.0f 0.0 5.0
CAMPBELL 1,907 271100.0f 0.0 3.2
CHRISTIAN 3,707 69| 100.0/ 0.0 2.0
CLARK 1,470 10| 100.0f 0.0 1.6
DAVIESS 1,134 33| 100.0f 0.0 22
EDMONSON 399 41100.0f 0.0 7.0
FAYETTE 11,226 184 100.0/ 0.0 1.7
GALLATIN 218 41100.0f 0.0 25
GRANT 961 231 100.0/ 0.0 4.0
GREENUP 1,176 3(100.0f 0.0 43
HANCOCK 178 8| 100.0f 0.0 5.9
HARDIN 1,678 431100.0 0.0 2.6
HENDERSON 1,561 17| 100.0 0.0 2.2
HENRY 300 0| 100.0f 0.0 10.7
JEFFERSON 12,996 890 | 100.0f 0.0 2.1
JESSAMINE 2,023 7(100.0f 0.0 1.8
KENTON 4,468 110| 100.0/ 0.0 1.5
LARUE 176 0| 100.0f 0.0 14.1
MCLEAN 161 0| 100.0f 0.0 13.1
MEADE 566 1]100.0/ 0.0 5.1
OLDHAM 699 46| 100.0 0.0 2.5
PENDLETON 469 4(100.0f 0.0 4.4
SCOTT 1,799 10| 100.0f 0.0 2.3
SHELBY 790 781 100.0/ 0.0 3.0
SPENCER 198 771100.0/ 0.0 4.8
TRIMBLE 227 0| 100.0f 0.0 9.9
WARREN 5,813 64| 100.0/ 0.0 2.0
WOODFORD 936 5(100.0f 0.0 2.1
TOTALS 65,462 1,887( 100.0 0.0 24
<

Provider group: Psychiatry
Access standard:
1 providers within 60 minutes
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Attachment C.18.g-1. Samples of Tools/Reports

Anthem Kentucky Managed Care Plan, Inc. (Anthem)

MKYOPR12012 - Geo Access Network Quarterly

Accessibility summary

Used to Ensure Compliance

46

Accessibility analysis specifications

Provider group: Psychiatry
462 providers at 882 locations
Member group: Urban Members

65,462 members

Access standard:

1 providers within 60 minutes

All members:

65,462 (100.0%)
100.0% with access
0.0% without access

for all members

Average time to a choice of providers

Number of
providers 1 2 3 4 S
Minutes 2.4 2.8 3.2 3.5 3.8

Key geographic areas

Medicaid Managed Care Organization (MCO) - All Regions

RFP 758 2000000202

All members
Total
number of Percent Average time
County members w wo to 1 provider
JEFFERSON 12,996 100.0| 0.0 2.1
FAYETTE 11,226| 100.0| 0.0 1.7
WARREN 5813[ 100.0| 0.0 2.0
KENTON 4,468 100.0| 0.0 1.5
CHRISTIAN 3,707 100.0| 0.0 2.0
BOONE 2,926| 100.0| 0.0 2.9
JESSAMINE 2,023| 100.0| 0.0 1.8
BOYD 1,919( 1000| 0.0 1.8
CAMPBELL 1,907| 100.0| 0.0 3.2
SCOTT 1,799| 1000| 0.0 23 H
£
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly 47 1
County detail information

Rural Members
All members
Total Total Average time
County number of lhumber ... Pct to a choice of
members |providers| w wo 1 provider
ADAIR 748 71100.0f 0.0 4.8
ANDERSON 867 2(100.0f 0.0 2.5
BALLARD 311 0| 100.0f 0.0 16.0
BARREN 2,024 6| 100.0f 0.0 4.2
BATH 390 2(100.0f 0.0 44
BELL 920 10| 100.0f 0.0 3.0
BOYLE 1,120 141 100.0/ 0.0 2.0
BREATHITT 502 13| 100.0f 0.0 4.2
BRECKINRIDGE 391 1(100.0| 0.0 9.9
CALDWELL 533 8| 100.0f 0.0 24
CALLOWAY 1,102 6| 100.0f 0.0 34
CARLISLE 149 0| 100.0f 0.0 17.6
CARROLL 329 8| 100.0f 0.0 3.8
CARTER 680 2(100.0f 0.0 5.7
CASEY 728 3]1100.0f 0.0 5.5
CLAY 715 0| 100.0f 0.0 8.9
CLINTON 376 1(100.0| 0.0 6.1
CRITTENDEN 258 0| 100.0f 0.0 11.0
CUMBERLAND 299 0| 100.0f 0.0 12.2
ELLIOTT 86 2(100.0f 0.0 4.1
ESTILL 586 3]1100.0f 0.0 2.8
FLEMING 505 5(100.0f 0.0 4.9
FLOYD 1,058 421 100.0f 0.0 3.3
FRANKLIN 1,887 16| 100.0f 0.0 1.3
FULTON 361 0| 100.0f 0.0 22.6
GARRARD 685 6| 100.0f 0.0 4.9
GRAVES 1,248 2(100.0f 0.0 7.4
GRAYSON 563 3]1100.0f 0.0 7.2
GREEN 347 0| 100.0f 0.0 13.2
HARLAN 945 9| 100.0f 0.0 54
HARRISON 587 3]1100.0f 0.0 4.9
HART 978 5(100.0f 0.0 7.8
HICKMAN 88 0| 100.0f 0.0 13.9
HOPKINS 1,770 14 ( 100.0( 0.0 3.8
JACKSON 493 3]1100.0f 0.0 4.0
JOHNSON 706 21(100.0f 0.0 4.4
KNOTT 408 10| 100.0f 0.0 5.2
KNOX 1,173 141 100.0/ 0.0 4.1 H
LAUREL 2,074 191 100.0/ 0.0 2.8 ,3

Provider group: Psychiatry
Access standard:
1 providers within 60 minutes
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly 47.2
County detail information

Rural Members
All members
Total Total Average time
County number of lhumber ... Pct to a choice of
members |providers| w wo 1 provider
LAWRENCE 622 281 100.0/ 0.0 45
LEE 281 12( 100.0f 0.0 3.7
LESLIE 338 71100.0f 0.0 7.1
LETCHER 432 9(100.0f 0.0 5.5
LEWIS 508 8] 100.0f 0.0 6.4
LINCOLN 930 4(100.0f 0.0 5.8
LIVINGSTON 319 1(100.0| 0.0 6.8
LOGAN 1,105 5(100.0f 0.0 6.8
LYON 254 1(100.0| 0.0 4.8
MADISON 3,319 30| 100.0/ 0.0 2.3
MAGOFFIN 309 5(100.0f 0.0 5.6
MARION 273 3(100.0f 0.0 5.8
MARSHALL 1,022 71100.0f 0.0 45
MARTIN 290 6| 100.0f 0.0 4.3
MASON 792 8| 100.0f 0.0 438
MCCRACKEN 2,156 70| 100.0/ 0.0 1.5
MCCREARY 777 0| 100.0f 0.0 17.6
MENIFEE 173 2(100.0f 0.0 5.9
MERCER 990 71100.0f 0.0 3.0
METCALFE 486 4(100.0f 0.0 6.3
MONROE 530 5]1100.0f 0.0 5.4
MONTGOMERY 1,003 16 | 100.0f 0.0 2.5
MORGAN 207 1(100.0| 0.0 6.5
MUHLENBERG 755 8(100.0f 0.0 41
NELSON 684 4(100.0f 0.0 49
NICHOLAS 213 3| 100.0f 0.0 3.0
OHIO 551 8| 100.0f 0.0 6.0
OWEN 416 4(100.0f 0.0 5.4
OWSLEY 136 3]1100.0f 0.0 6.9
PERRY 818 591 100.0/ 0.0 3.5
PIKE 2,060 50| 100.0/ 0.0 6.0
POWELL 510 1| 100.0f 0.0 4.6
PULASKI 2,376 29| 100.0/ 0.0 45
ROBERTSON 58 0| 100.0f 0.0 10.4
ROCKCASTLE 706 2(100.0f 0.0 438
ROWAN 297 11| 100.0f 0.0 24
RUSSELL 766 3[100.0f 0.0 4.3
SIMPSON 1,055 6| 100.0f 0.0 45 H
TAYLOR 1,008 5]1100.0f 0.0 3.8 ,3

Provider group: Psychiatry
Access standard:
1 providers within 60 minutes
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Attachment C.18.g-1. Samples of Tools/Reports

Anthem Kentucky Managed Care Plan, Inc. (Anthem)

MKYOPR12012 - Geo Access Network Quarterly
County detail information

Used to Ensure Compliance

47.3

Rural Members

Provider group: Psychiatry
Access standard:
1 providers within 60 minutes

Medicaid Managed Care Organization (MCO) - All Regions

RFP 758 2000000202

All members
Total Total Average time
County number of [hnumber ... Pct to a choice of
members |providers| w wo 1 provider

TODD 500 0| 100.0 0.0 13.8
TRIGG 667 1] 100.0 0.0 6.2
UNION 461 8 100.0 0.0 46
WASHINGTON 180 41100.0 0.0 5.2
WAYNE 626 11 100.0 0.0 4.8
WEBSTER 494 8| 100.0 0.0 6.9
WHITLEY 2,462 241 100.0 0.0 3.3
WOLFE 335 10 | 100.0 0.0 4.0
TOTALS 64,240 751| 100.0 0.0 4.9
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly
Accessibility summary

Accessibility analysis specifications

Provider group: Psychiatry
462 providers at 882 locations

Member group: Rural Members
64,240 members

Access standard: 1 providers within 60 minutes

All members: 64,240 (100.0%)

100.0% with access
0.0% without access

Average time to a choice of providers
for all members

Number of
providers 1 2 3 4 S
Minutes 4.9 59 6.9 7.8 8.5

Key geographic areas

All members
Total
number of Percent Average time
County members w wo to 1 provider
MADISON 3,319/ 100.0| 0.0 23
WHITLEY 2,462| 100.0| 0.0 3.3
PULASKI 2,376| 100.0| 0.0 4.5
MCCRACKEN 2,156| 100.0| 0.0 1.5
LAUREL 2,074 100.0| 0.0 2.8
PIKE 2,060| 100.0| 0.0 6.0
BARREN 2,024 100.0| 0.0 4.2
FRANKLIN 1,887( 100.0| 0.0 1.3
HOPKINS 1,770| 100.0| 0.0 3.8
GRAVES 1,248( 1000| 0.0 7.4 H
£
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly 49
County detail information

Urban Members
All members
Total Total Average time
County number of humber ... Pct to a choice of
members |providers| w wo 1 provider
ALLEN 961 20| 100.0/ 0.0 4.3
BOONE 2,926 85| 100.0f 0.0 1.9
BOURBON 842 341100.0f 0.0 2.2
BOYD 1,919 76| 100.0/ 0.0 1.5
BRACKEN 356 0| 100.0f 0.0 13.5
BULLITT 787 206 [ 100.0f 0.0 2.0
BUTLER 435 25| 100.0/ 0.0 4.5
CAMPBELL 1,907 58 100.0/ 0.0 1.5
CHRISTIAN 3,707 222 (100.0f 0.0 1.9
CLARK 1,470 211100.0f 0.0 1.4
DAVIESS 1,134 103 | 100.0/ 0.0 1.6
EDMONSON 399 211 100.0f 0.0 4.7
FAYETTE 11,226 435(100.0{ 0.0 0.9
GALLATIN 218 8| 100.0f 0.0 23
GRANT 961 12| 100.0f 0.0 4.3
GREENUP 1,176 13| 100.0( 0.0 3.7
HANCOCK 178 16 | 100.0 0.0 4.8
HARDIN 1,678 125| 100.0f 0.0 1.9
HENDERSON 1,561 521 100.0 0.0 1.7
HENRY 300 2(100.0f 0.0 4.7
JEFFERSON 12,996 4,327 100.0 0.0 1.1
JESSAMINE 2,023 14 ( 100.0( 0.0 1.5
KENTON 4,468 168 | 100.0/ 0.0 1.0
LARUE 176 10| 100.0f 0.0 2.0
MCLEAN 161 3[100.0f 0.0 7.1
MEADE 566 8| 100.0f 0.0 4.5
OLDHAM 699 275( 100.0 0.0 2.2
PENDLETON 469 4(100.0f 0.0 4.2
SCOTT 1,799 331100.0/ 0.0 2.0
SHELBY 790 5271 100.0f 0.0 2.0
SPENCER 198 3871 100.0f 0.0 29
TRIMBLE 227 0| 100.0f 0.0 9.4
WARREN 5,813 285(100.0f 0.0 1.9
WOODFORD 936 9| 100.0f 0.0 1.7
TOTALS 65,462 7,584 100.0 0.0 1.8
<

Provider group: Licensed Clinical Social Workers
Access standard:
1 providers within 60 minutes
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Attachment C.18.g-1. Samples of Tools/Reports

Anthem Kentucky Managed Care Plan, Inc. (Anthem)

MKYOPR12012 - Geo Access Network Quarterly

Accessibility summary

Used to Ensure Compliance

50

Accessibility analysis specifications

Provider group: Licensed Clinical Social Workers
1,448 providers at 2,375 locations
Member group: Urban Members

65,462 members

Access standard:

1 providers within 60 minutes

All members:

65,462 (100.0%)
100.0% with access
0.0% without access

for all members

Average time to a choice of providers

Number of
providers 1 2 3 4 S
Minutes 1.8 2.0 2.3 2.4 2.6

Medicaid Managed Care Organization (MCO) - All Regions

RFP 758 2000000202

Key geographic areas
All members
Total
number of Percent Average time
County members w wo to 1 provider
JEFFERSON 12,996 100.0| 0.0 1.1
FAYETTE 11,226 100.0| 0.0 0.9
WARREN 5813[ 100.0| 0.0 1.9
KENTON 4,468 100.0| 0.0 1.0
CHRISTIAN 3,707 100.0| 0.0 1.9
BOONE 2,926| 100.0| 0.0 1.9
JESSAMINE 2,023| 100.0| 0.0 1.5
BOYD 1,919( 1000| 0.0 1.5
CAMPBELL 1,907| 100.0| 0.0 1.5
SCOTT 1,799| 1000| 0.0 2.0 H
£
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly 511
County detail information

Rural Members
All members
Total Total Average time
County number of lhumber ... Pct to a choice of
members |providers| w wo 1 provider
ADAIR 748 20| 100.0/ 0.0 3.7
ANDERSON 867 9(100.0f 0.0 21
BALLARD 311 0| 100.0f 0.0 16.9
BARREN 2,024 36| 100.0/ 0.0 4.0
BATH 390 141 100.0/ 0.0 5.0
BELL 920 171 100.0f 0.0 3.0
BOYLE 1,120 541100.0/ 0.0 1.9
BREATHITT 502 98| 100.0/ 0.0 3.8
BRECKINRIDGE 391 10| 100.0f 0.0 75
CALDWELL 533 421100.0f 0.0 23
CALLOWAY 1,102 9(100.0f 0.0 34
CARLISLE 149 0| 100.0f 0.0 16.1
CARROLL 329 29| 100.0/ 0.0 3.6
CARTER 680 12| 100.0f 0.0 5.3
CASEY 728 10| 100.0f 0.0 4.0
CLAY 715 14| 100.0( 0.0 3.9
CLINTON 376 231 100.0/ 0.0 24
CRITTENDEN 258 2(100.0f 0.0 2.9
CUMBERLAND 299 111 100.0f 0.0 3.7
ELLIOTT 86 6| 100.0f 0.0 6.1
ESTILL 586 10| 100.0f 0.0 2.9
FLEMING 505 3(100.0f 0.0 4.9
FLOYD 1,058 127 | 100.0/ 0.0 3.0
FRANKLIN 1,887 101| 100.0f 0.0 1.3
FULTON 361 0| 100.0f 0.0 19.6
GARRARD 685 19| 100.0f 0.0 23
GRAVES 1,248 9] 100.0f 0.0 43
GRAYSON 563 9| 100.0f 0.0 5.0
GREEN 347 191 100.0/ 0.0 2.8
HARLAN 945 6 100.0f 0.0 5.2
HARRISON 587 71100.0f 0.0 2.8
HART 978 271 100.0f 0.0 6.3
HICKMAN 88 0| 100.0f 0.0 10.4
HOPKINS 1,770 56| 100.0/ 0.0 3.5
JACKSON 493 11 100.0 0.0 4.0
JOHNSON 706 32| 100.0f 0.0 4.7
KNOTT 408 75| 100.0/ 0.0 3.9
KNOX 1,173 151 100.0/ 0.0 3.9 H
LAUREL 2,074 421100.0f 0.0 24 ,3

Provider group: Licensed Clinical Social Workers
Access standard:
1 providers within 60 minutes
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly 51.2
County detail information

Rural Members
All members
Total Total Average time
County number of lhumber ... Pct to a choice of
members |providers| w wo 1 provider
LAWRENCE 622 241100.0/ 0.0 4.7
LEE 281 70| 100.0f 0.0 3.1
LESLIE 338 481 100.0f 0.0 6.5
LETCHER 432 67| 100.0/ 0.0 3.8
LEWIS 508 0| 100.0f 0.0 18.2
LINCOLN 930 10| 100.0f 0.0 5.5
LIVINGSTON 319 0| 100.0f 0.0 9.2
LOGAN 1,105 241100.0/ 0.0 6.3
LYON 254 1(100.0| 0.0 4.4
MADISON 3,319 125| 100.0f 0.0 2.0
MAGOFFIN 309 341 100.0/ 0.0 27
MARION 273 6(100.0f 0.0 5.1
MARSHALL 1,022 10| 100.0f 0.0 5.8
MARTIN 290 20| 100.0f 0.0 3.7
MASON 792 91 100.0f 0.0 44
MCCRACKEN 2,156 46 | 100.0f 0.0 14
MCCREARY 777 10| 100.0f 0.0 47
MENIFEE 173 6| 100.0f 0.0 5.0
MERCER 990 9(100.0f 0.0 3.0
METCALFE 486 20| 100.0f 0.0 5.9
MONROE 530 31]100.0/ 0.0 3.9
MONTGOMERY 1,003 271 100.0f 0.0 2.2
MORGAN 207 8| 100.0f 0.0 6.6
MUHLENBERG 755 47 ( 100.0f 0.0 3.7
NELSON 684 451 100.0f 0.0 2.9
NICHOLAS 213 111 100.0f 0.0 3.0
OHIO 551 21]100.0/ 0.0 6.1
OWEN 416 12| 100.0f 0.0 34
OWSLEY 136 26| 100.0/ 0.0 2.0
PERRY 818 233 100.0f 0.0 3.3
PIKE 2,060 98| 100.0/ 0.0 5.4
POWELL 510 9(100.0f 0.0 35
PULASKI 2,376 571 100.0/ 0.0 3.3
ROBERTSON 58 0| 100.0f 0.0 12.7
ROCKCASTLE 706 10| 100.0f 0.0 47
ROWAN 297 48| 100.0( 0.0 24
RUSSELL 766 16| 100.0 0.0 2.3
SIMPSON 1,055 221100.0/ 0.0 4.6 H
TAYLOR 1,008 8| 100.0f 0.0 3.0 ,3

Provider group: Licensed Clinical Social Workers
Access standard:
1 providers within 60 minutes
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Attachment C.18.g-1. Samples of Tools/Reports

Anthem Kentucky Managed Care Plan, Inc. (Anthem)

MKYOPR12012 - Geo Access Network Quarterly
County detail information

Used to Ensure Compliance

51.3

Rural Members

All members
Total Total Average time
County number of [hnumber ... Pct to a choice of
members |providers| w wo 1 provider

TODD 500 41100.0 0.0 4.4
TRIGG 667 2(100.0 0.0 6.2
UNION 461 20| 100.0 0.0 5.9
WASHINGTON 180 14 | 100.0 0.0 2.2
WAYNE 626 16 | 100.0 0.0 2.5
WEBSTER 494 211 100.0 0.0 6.0
WHITLEY 2,462 41 100.0 0.0 29
WOLFE 335 56| 100.0 0.0 3.5
TOTALS 64,240 2,426| 100.0 0.0 4.0

GeoAccess®,

Provider group: Licensed Clinical Social Workers
Access standard:
1 providers within 60 minutes

Medicaid Managed Care Organization (MCO) - All Regions
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly
Accessibility summary

Accessibility analysis specifications

Provider group: Licensed Clinical Social Workers
1,448 providers at 2,375 locations

Member group: Rural Members
64,240 members

Access standard: 1 providers within 60 minutes

All members: 64,240 (100.0%)

100.0% with access
0.0% without access

Average time to a choice of providers
for all members

Number of
providers 1 2 3 4 S
Minutes 4.0 45 4.9 5.3 5.6

Key geographic areas

All members
Total
number of Percent Average time
County members w wo to 1 provider
MADISON 3,319/ 100.0| 0.0 2.0
WHITLEY 2,462| 100.0| 0.0 29
PULASKI 2,376| 100.0| 0.0 3.3
MCCRACKEN 2,156| 100.0| 0.0 1.4
LAUREL 2,074 100.0| 0.0 24
PIKE 2,060| 100.0| 0.0 5.4
BARREN 2,024 100.0| 0.0 4.0
FRANKLIN 1,887( 100.0| 0.0 1.3
HOPKINS 1,770| 100.0| 0.0 3.5
GRAVES 1,248( 1000| 0.0 43 H
£
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly 53
County detail information

Urban Members
All members
Total Total Average time
County number of humber ... Pct to a choice of
members |providers| w wo 1 provider
ALLEN 961 28| 100.0/ 0.0 3.5
BOONE 2,926 781 100.0f 0.0 1.7
BOURBON 842 13| 100.0f 0.0 2.9
BOYD 1,919 120 | 100.0f 0.0 1.4
BRACKEN 356 3[100.0f 0.0 5.3
BULLITT 787 112 100.0/ 0.0 3.7
BUTLER 435 271 100.0/ 0.0 3.1
CAMPBELL 1,907 65| 100.0/ 0.0 1.8
CHRISTIAN 3,707 150 | 100.0/ 0.0 2.0
CLARK 1,470 18| 100.0f 0.0 1.3
DAVIESS 1,134 135|100.0/ 0.0 2.0
EDMONSON 399 26| 100.0f 0.0 4.6
FAYETTE 11,226 318 | 100.0| 0.0 1.1
GALLATIN 218 3|[100.0f 0.0 23
GRANT 961 12| 100.0f 0.0 4.2
GREENUP 1,176 22 (100.0f 0.0 4.0
HANCOCK 178 211 100.0 0.0 5.8
HARDIN 1,678 99| 100.0/ 0.0 1.9
HENDERSON 1,561 751 100.0 0.0 1.6
HENRY 300 0| 100.0f 0.0 8.8
JEFFERSON 12,996 2,458 | 100.0 0.0 1.3
JESSAMINE 2,023 22 (100.0f 0.0 1.0
KENTON 4,468 1241 100.0/ 0.0 1.5
LARUE 176 9| 100.0f 0.0 2.0
MCLEAN 161 4(100.0f 0.0 7.0
MEADE 566 4(100.0f 0.0 4.9
OLDHAM 699 164 | 100.0 0.0 3.0
PENDLETON 469 6| 100.0f 0.0 4.1
SCOTT 1,799 291 100.0/ 0.0 1.8
SHELBY 790 3211 100.0f 0.0 1.8
SPENCER 198 220 100.0{ 0.0 3.2
TRIMBLE 227 0| 100.0f 0.0 9.7
WARREN 5,813 340( 100.0f 0.0 2.0
WOODFORD 936 111 100.0f 0.0 1.6
TOTALS 65,462 5,037| 100.0 0.0 1.9
<

Provider group: Licensed Professional Counselors
Access standard:
1 providers within 60 minutes
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Attachment C.18.g-1. Samples of Tools/Reports

Anthem Kentucky Managed Care Plan, Inc. (Anthem)

MKYOPR12012 - Geo Access Network Quarterly

Accessibility summary

Used to Ensure Compliance

54

Accessibility analysis specifications

Provider group: Licensed Professional Counselors
1,353 providers at 2,064 locations
Member group: Urban Members

65,462 members

Access standard:

1 providers within 60 minutes

All members:

65,462 (100.0%)
100.0% with access
0.0% without access

for all members

Average time to a choice of providers

Number of
providers 1 2 3 4 S
Minutes 1.9 2.2 2.5 2.7 2.9

Key geographic areas

Medicaid Managed Care Organization (MCO) - All Regions

RFP 758 2000000202

All members
Total
number of Percent Average time
County members w wo to 1 provider
JEFFERSON 12,996 100.0| 0.0 1.3
FAYETTE 11,226 100.0| 0.0 1.1
WARREN 5813[ 100.0| 0.0 2.0
KENTON 4,468 100.0| 0.0 1.5
CHRISTIAN 3,707 100.0| 0.0 2.0
BOONE 2,926| 100.0| 0.0 1.7
JESSAMINE 2,023| 100.0| 0.0 1.0
BOYD 1,919( 1000| 0.0 1.4
CAMPBELL 1,907| 100.0| 0.0 1.8
SCOTT 1,799| 1000| 0.0 18 H
£
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly 55.1
County detail information

Rural Members
All members
Total Total Average time
County number of lhumber ... Pct to a choice of
members |providers| w wo 1 provider
ADAIR 748 32(100.0f 0.0 34
ANDERSON 867 11( 100.0f 0.0 1.9
BALLARD 311 2(100.0f 0.0 6.2
BARREN 2,024 56| 100.0/ 0.0 3.5
BATH 390 121 100.0/ 0.0 5.1
BELL 920 481 100.0f 0.0 3.0
BOYLE 1,120 521 100.0/ 0.0 1.9
BREATHITT 502 147 | 100.0f 0.0 3.5
BRECKINRIDGE 391 111 100.0f 0.0 7.7
CALDWELL 533 281 100.0f 0.0 24
CALLOWAY 1,102 11| 100.0f 0.0 3.7
CARLISLE 149 0| 100.0f 0.0 13.9
CARROLL 329 51]100.0/ 0.0 3.7
CARTER 680 32| 100.0/ 0.0 4.8
CASEY 728 151 100.0/ 0.0 2.9
CLAY 715 221 100.0f 0.0 4.9
CLINTON 376 271 100.0/ 0.0 24
CRITTENDEN 258 0| 100.0f 0.0 11.2
CUMBERLAND 299 141 100.0f 0.0 3.3
ELLIOTT 86 10| 100.0f 0.0 6.1
ESTILL 586 2(100.0f 0.0 5.0
FLEMING 505 9(100.0f 0.0 4.5
FLOYD 1,058 126 | 100.0/ 0.0 2.9
FRANKLIN 1,887 93| 100.0/ 0.0 1.3
FULTON 361 1(100.0| 0.0 8.1
GARRARD 685 6| 100.0f 0.0 4.9
GRAVES 1,248 111 100.0/ 0.0 5.5
GRAYSON 563 15| 100.0f 0.0 44
GREEN 347 171100.0/ 0.0 2.9
HARLAN 945 421 100.0f 0.0 3.9
HARRISON 587 5(100.0f 0.0 5.4
HART 978 341 100.0f 0.0 6.3
HICKMAN 88 0| 100.0f 0.0 13.1
HOPKINS 1,770 721 100.0f 0.0 3.3
JACKSON 493 29| 100.0/ 0.0 3.9
JOHNSON 706 491 100.0f 0.0 34
KNOTT 408 116 | 100.0/ 0.0 3.1
KNOX 1,173 451 100.0f 0.0 3.8 H
LAUREL 2,074 1141 100.0/ 0.0 2.3 ,3

Provider group: Licensed Professional Counselors
Access standard:
1 providers within 60 minutes
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly 55.2
County detail information

Rural Members
All members
Total Total Average time
County number of lhumber ... Pct to a choice of
members |providers| w wo 1 provider
LAWRENCE 622 35| 100.0/ 0.0 4.6
LEE 281 88| 100.0f 0.0 24
LESLIE 338 62| 100.0/ 0.0 6.5
LETCHER 432 97| 100.0f 0.0 29
LEWIS 508 8] 100.0f 0.0 5.3
LINCOLN 930 7(100.0f 0.0 5.2
LIVINGSTON 319 1(100.0| 0.0 7.7
LOGAN 1,105 281 100.0/ 0.0 6.4
LYON 254 0| 100.0f 0.0 10.6
MADISON 3,319 120| 100.0f 0.0 1.9
MAGOFFIN 309 181 100.0/ 0.0 5.5
MARION 273 13| 100.0f 0.0 5.2
MARSHALL 1,022 41100.0f 0.0 5.7
MARTIN 290 14 ( 100.0( 0.0 4.7
MASON 792 241100.0/ 0.0 25
MCCRACKEN 2,156 48| 100.0f 0.0 14
MCCREARY 777 151 100.0/ 0.0 25
MENIFEE 173 141 100.0f 0.0 4.9
MERCER 990 231 100.0/ 0.0 2.8
METCALFE 486 251 100.0f 0.0 5.0
MONROE 530 36| 100.0/ 0.0 3.6
MONTGOMERY 1,003 37| 100.0f 0.0 2.2
MORGAN 207 121 100.0f 0.0 6.3
MUHLENBERG 755 26| 100.0/ 0.0 3.7
NELSON 684 31(100.0f 0.0 44
NICHOLAS 213 0| 100.0f 0.0 13.6
OHIO 551 241100.0/ 0.0 6.0
OWEN 416 8| 100.0f 0.0 34
OWSLEY 136 431 100.0f 0.0 2.3
PERRY 818 310 100.0f 0.0 3.1
PIKE 2,060 147 ( 100.0| 0.0 43
POWELL 510 6| 100.0f 0.0 3.0
PULASKI 2,376 134 | 100.0/ 0.0 3.7
ROBERTSON 58 0| 100.0f 0.0 10.9
ROCKCASTLE 706 18| 100.0f 0.0 3.9
ROWAN 297 53| 100.0f 0.0 22
RUSSELL 766 9(100.0f 0.0 2.1
SIMPSON 1,055 31]100.0/ 0.0 2.1 H
TAYLOR 1,008 171 100.0f 0.0 1.6 ,3

Provider group: Licensed Professional Counselors
Access standard:
1 providers within 60 minutes
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Attachment C.18.g-1. Samples of Tools/Reports

Anthem Kentucky Managed Care Plan, Inc. (Anthem)

MKYOPR12012 - Geo Access Network Quarterly
County detail information

Used to Ensure Compliance

55.3

Rural Members

Total

Total

All members

Average time

Provider group: Licensed Professional Counselors
Access standard:
1 providers within 60 minutes

Medicaid Managed Care Organization (MCO) - All Regions

RFP 758 2000000202

County number of lhumber ... Pct to a choice of
members |providers| w wo 1 provider
TODD 500 1(100.0| 0.0 5.9
TRIGG 667 0| 100.0f 0.0 14.8
UNION 461 341100.0/ 0.0 5.9
WASHINGTON 180 281 100.0f 0.0 23
WAYNE 626 281 100.0/ 0.0 3.0
WEBSTER 494 291 100.0/ 0.0 5.6
WHITLEY 2,462 116 | 100.0| 0.0 24
WOLFE 335 68| 100.0/ 0.0 2.9
TOTALS 64,240 3,257| 100.0 0.0 3.8
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

MKYOPR12012 - Geo Access Network Quarterly
Accessibility summary

Accessibility analysis specifications

Provider group: Licensed Professional Counselors
1,353 providers at 2,064 locations

Member group: Rural Members
64,240 members

Access standard: 1 providers within 60 minutes

All members: 64,240 (100.0%)

100.0% with access
0.0% without access

Average time to a choice of providers
for all members

Number of
providers 1 2 3 4 S
Minutes 3.8 4.4 4.7 5.0 52

Key geographic areas

All members
Total
number of Percent Average time
County members w wo to 1 provider
MADISON 3,319/ 100.0| 0.0 1.9
WHITLEY 2,462| 100.0| 0.0 24
PULASKI 2,376| 100.0| 0.0 37
MCCRACKEN 2,156| 100.0| 0.0 1.4
LAUREL 2,074 100.0| 0.0 23
PIKE 2,060| 100.0| 0.0 4.3
BARREN 2,024 100.0| 0.0 3.5
FRANKLIN 1,887( 100.0| 0.0 1.3
HOPKINS 1,770| 100.0| 0.0 33
GRAVES 1,248( 1000| 0.0 55 H
£
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Attachment C.18.g-1. Samples of Tools/Reports

Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

Kentucky Department for Medicaid Services
MCO Report # 13: Access and Delivery Network Narrative

MCO Name: DMS Use Only
Report Date: 10/18/19 Received Date:
Report Period From: 07/01/19 Reviewed Date:
Report Period To: 09/30/19 Reviewer:

Summary of Complaints - Access Issues

A. Provider

During the third quarter 2019, there was one provider grievance received. If a grievance is received for
network access, it is resolved by assisting providers in finding a participating provider for referral or
admission. If services from an out-of-network provider are needed, a single case agreement will be
completed.

B. Member
Approximately eight member grievances around access issues were received and resolved in the third
quarter 2019. The nature of these grievances was excessive wait times and/or network availability.

Network Access Problems

A. Issue

Anthem closely monitors network adequacy and compliance with access standards through quarterly
Geo Access reports. We also review and respond to the monthly DMS network adequacy analysis. In
addition, network access issues are tracked from member disenrollment requests, member grievances,
and out-of-network utilization reports. If a circumstance arises where a participating provider cannot be
located, Anthem will negotiate a single case agreement with a non-participating provider to ensure
access to care.

B. Remedial Action Taken

Anthem will continue to closely monitor access issues as they arise. We will identify an alternative
participating provider or negotiate a single case agreement with a non-participating provider to ensure
access to care.
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

Anthem has secured the following key provider agreements during the third quarter to increase member
access, specifically for behavioral health services:

PROVIDER REGION | MEDICAID PROVIDER TYPE
Natalie Matthis, LPCC 2 81
Intervention Associates, PLLC 2 83
Pikeville Counseling Center, LLC 8 81
Springwell Behavior Health 5 81
Green House Family Resource Center, LLC 3 65
Bluegrass Internal Medicine and Nephrology 5 65
Bluegrass Wellness and Counseling, LLC 5 83
Kelly Family Therapy, LLC 3 81
Walden Behavior Solutions, LLC 3 63,88
Parachute Recovery Centers 8 78
Resurgence Counseling Center, LLC 5 82
Strong Roots Counseling 3 83
Have Hope Counseling & Consulting, PLLC 3 78
Lighthouse Counseling, LLC 4 82
Kathy Tichenor Counseling, LLC 1 82
Wellsprings Wellness, LLC 4 81
Encouraging Hearts Counseling 3 82
KW Consulting, LLC 4 81
SocialBug Integrated Counseling Services, Inc. 3 82
Sweet Mental Escape, LLC 3 83
KLF Company, LLC 3 81
31 2 Counseling Group LLC 3 82
Hopeful Solutions Counseling, PLLC 3 66
BHG Corbin Treatment Center 8 03
BHG Hazard Treatment Center 8 03
BHG Lexington Treatment Center 5 03
BHG Berea Treatment Center 5 03
BHG Paducah Treatment Center 1 03
BHG Paintsville Treatment Center 8 03
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Anthem Kentucky Managed Care Plan, Inc. (Anthem)

Attachment C.18.g-1. Samples of Tools/Reports

Used to Ensure Compliance

BHG Pikeville Treatment Center 03
Discover You Counseling, LLC 83
Monarch Counseling Center, LLC 81
Behavioral Health Plus, PLLC 78
Safe Steps Counseling, PLLC 83
Angela Simmons, LLC 82
Anchor Counseling, LLC 81
Sisu Mental Health Services, LLC 78
Renteria Counseling Services 81
Acadia Counseling, LLC 81
Cardiology Consultants, PSC 65
PursueCare, LLC 81
Pedforall, LLC 65
Gratitude Adjustments 67
Hopeful Journeys 82
Total Life Counseling and Consulting Services 82
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RFP 758 2000000202

Attachment C.18.g-1 — Page 200




Anthem Kentucky Managed Care Plan, Inc. (Anthem)

November Network File

Anthem Network Adequacy
Providers Under Contract

Attachment C.18.g-1. Samples of Tools/Reports

Used to Ensure Compliance

12/23/2019

Proximity Standards (includes Kentucky and Seven Surrounding States) PCC Contracted in Each Region FQHC Contracted in Each Region RHC Contracted in Each Region
Contract Terms
Percent of Members Within Standard (%) Anthem (%) State Federal Federal
60 miles of a Hospital(rural) 95 100.00 Region | Designated MCO Region | Designated MCO Region | Designated MCO
30 miles of a Hospital(urban) 95 98.86 01 2 0 01 1 1 01 14 10
30 miles of a PCP (urban) 95 100.00 02 0 0 02 4 4 02 19 18
45 miles of a PCP (rural) 95 100.00 03 10 2 03 3 3 03 15 3
60 miles of a Dentist 95 100.00 04 2 1 04 1 1 04 44 1
60 miles of a Laboratory 95 100.00 05 P 0 05 7 5 05 pr 30
60 miles of a Radiology Services 95 100.00
50 miles of Vision Services 95 100.00 08 L 08 2 2 08 1 L
30 miles of a Pharmacy 95 100.00 07 9 6 07 1 1 o7 12 6
Selected Physician Specialties 08 34 14 08 16 7 08 90 71
it i 0, 0,
— OfZi':\:Z:QT:tmembers Within Standard (%) — Anthem (/'1’2) — Members and PCPs by Region Contract With Each CHMC
60 miles of a Cardiologist 95 100.00 Region | Members PCP Members Per PCP MH REGION Contract?
60 miles of a Dermatologist 95 100.00 1 Four Rivers Y
60 miles of a DME 95 100.00 01 7,786 1,247 6 2 Pennyroyal Y
60 miles of a Gastroenterologist 95 100.00 02 12,192 1,458 8 3 River Valley Y
60 miles of a General Surgeon 95 100.00 03 20,831 3,944 5 4 LifeSkills Y
60 miles of a Neurologist 95 100.00 04 21,958 2503 8 5 Communicare Y
45 miles of an OB/GYN_ 95 100.00 05 32,730 | 2,710 12 6 Seven Counties Y
60 m?les of an Orthop_ed|st : : : 95 100.00 06 11.026 585 18 7 North Key v
60 miles of an Otologist/Laryngologist/Rhinologist 95 100.00
60 miles of a Pathologist 95 100.00 o7 7834 783 10 8 Comprehend Y
60 miles of a Psychiatrist 95 100.00 08 15,989 | 2856 5 9810 Pathways Y
60 miles of a Urologist 95 100.00 Total 130,346 16,056 8 11 Mountain Y
12 Kentucky River Y
13 Cumberland river Y
14 Adanta Y
15 Bluegrass Y

Note: FFS members exclude the Medicare Savings population but include long term care and waiver members. Urban members reside in a Metropolitan Statistical Area county.
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Anthem Kentucky Managed Care Plan, Inc. (Anthem)

Anthem Network Adequacy

Providers Under Contract

Attachment C.18.g-1. Samples of Tools/Reports
Used to Ensure Compliance

01 02 03 04 05 06 07 08 Total
Provider Specialty * FFS MCo FFS Mco FFS Mco FFS MCO FFS Mco FFS MCO FFS MCO FFS Mco FFS Mco
003 BHSO without residential Services 2 1 6 3 23 16 5 8 33 28 8 9 3 11 13 5 93 81
004 BHSO Including Residential Services to all N 2 3 1 2 11 24 3 13 11 22 2 7 8 21 9 25 47 117
005 BHSO Including Residential Serv's to Childre 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 1
112 Psychologist 5) 7 18 40 133 611 15 17 52 106 11 64 7 3 15 174 256 1,022
115 Certified Clinical Social Worker 32 89 92 367 419| 4,599 136 625 267 785 92 256 38 144 105| 1,081 1181 7,946
140 Podiatrist 4 8 10 23 59 139 13 81 31 78 23 68 5 7 16 58 161 462
150 Chiropractor 23 27 40 41 135 187 57 73 114 162 51 65 30 34 37 45 487 634
170 Physical Therapist 22 51 70 184 360| 1,802 85| 1,360 156 722 36 121 25 88 66 269 820 4,597
180 Optometrist 33 103 44 101 1562 625 69 172 106 390 44 68 29 50 58 176 535 1,685
190 Optician 1 0 0 0 4 0 1 0 3 0 0 0 2 0 1 0 12 0
200 Audiologist 4 18 6 28 44 240 4 45 30 78 11 33 1 25 4 63 104 530
230 Nutritionist 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
260 Ambulance 13 16 13 12 26 26 20 19 23 22 34 33 14 14 20 22 163 164
270 Endodontist 0 0 0 0 2 1 0 0 2 3 0 0 0 0 0 1 4 5
272 Oral Surgeon 4 10 3 18 28 56 14 51 52 61 0 10 2 16 7 42 110 264
273 Orthodontist 2 4 2 2 16 132 2 3 13 233 1 1 1 17 5 34 42 426
274 Pediatric Dentist 1 0 5 2 1 99 4 16 7 41 3 1 0 2 3 83 34 244
275 Periodontist 0 0 0 0 0 2 0 0 2 15 0 0 0 [} 0 0 2 17
276 Oral Pathologist 0 0 0 0 0 0 0 0 5 0 0 0 0 0 0 0 5 0
310 Allergist 1 12 1 8 7 285 2 59 3 95 2 23 0 19 1 48 17 549
311 Anesthesiologist 1 31 24 108 175 684 29 225 168 824 27 496 13 95 27 322 474 2,785
312 Cardiologist 5 70 6 184 13 755 1 225 14 341 0 224 3 141 7 392 49 2,332
313 Cardiovascular Surgeon 1 0 0 0 4 1 1 0 1 0 1 0 0 0 1 0 9 1
314 Dermatologist 1 10 1 11 20 250 2 21 12 38 2 133 1 3 1 8 40 474
315 Emergency Medicine Practitioner 5| 1,000 13 760 41| 2,194 10| 2,686 56| 4,634 12 95 10 656 71 2241 154| 14,266
317 Gastroenterologist 1 15 1 36 8 155 4 63 9 64 2 102 1 19 0 21 26 475
319 General Surgeon 12 79 13 64 30 600 6 125 35 199 5 200 6 48 18 151 125 1,466
320 Geriatric Practitioner 0 0 1 0 4 15 1 1 3 2 0 13 0 0 0 0 9 31
321 Hand Surgeon 0 1 0 2 1 78 0 3 14 0 3 0 2 0 5 3 108
323 Neonatologist 0 11 0 44 1 119 0 23 4 50 0 0 0 18 1 20 6 285
324 Nephrologist 0 15 0 49 505 0 43 166 2 54 0 81 3 64 15 977
325 Neurological Surgeon 1 7 5 12 15 182 0 28 12 55 1 1 1 6 0 26 35 317

Note: FFS members exclude the Medicare Savings population but include long term care and waiver members. Urban members reside in a Metropolitan Statistical Area county.
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Anthem Kentucky Managed Care Plan, Inc. (Anthem)

Anthem Network Adequacy
Providers Under Contract

Attachment C.18.g-1. Samples of Tools/Reports
Used to Ensure Compliance

01 02 03 04 05 06 07 08 Total
Provider Specialty * FFS Mco FFS [[e]e] FFS mMco FFS MCO FFS mMco FFS Mco FFS Mco FFS mMco FFS mco
326 Neurologist 6 31 11 49 24 283 1 124 37 142 3 33 3 48 2 98 87 808
327 Nuclear Medicine Practitioner 0 0 0 0 1 0 1 0 4 2 0 0 0 0 0 0 6 2
328 Obstetrician/Gynecologist 12 60 16 231 51 514 19 119 50 283 10 187 5] 99 13 167 176 1,660
329 Oncologist 0 47 0 43 2 344 3 53 15 189 0 112 1 50 1 50 22 888
330 Opthalmologist 6 4 10 70 35 561 7 206 43 415 6 197 S 59 9 186 119 1,698
331 Orthopedic Surgeon 6 47 7 90 52 426 9 178 33 224 13 143 6 70 1 151 137 1,329
332 Otologist, Laryngologist, Rhinologist 6 29 8 45 14 306 3 83 23 114 1 59 3 48 4 112 62 796
333 Pathologist 4 29 8 55 40 291 10 56 53 142 8 61 8 14 5 78 136 726
334 Pediatric Surgeon 0 2 0 4 3 32 0 6 18 0 2 0 1 10 7 79
335 Maternal Fetal Medicine 0 7 1 7 1 30 0 20 0 15 0 7 0 6 0 1 2 93
336 Physical Medicine and Rehabilitation Practiti 6 18 13 47 113 25 13 47 61 31 32 17 8 20 25 211 272
337 Plastic Surgeon 3 12 7 19 42 91 11 26 21 51 5] 15 4 33 3 47 96 294
338 Proctologist 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
339 Psychiatrist 5 79 19 119 80 982 17 145 42 286 15 183 13 83 15 293 206 2,170
340 Pulmonary Disease Specialist 0 15 0 27 9 233 3 41 6 95 129 1 37 1 80 22 657
341 Radiologist 14 89 37 416 105 1,788 30 418 124 863 24 374 12 172 26 459 372 4,579
342 Thoracic Surgeon 5 4 6 7 1 95 2 18 13 41 1 35 3 20 1 26 42 246
343 Urologist 6 25 8 41 16 473 4 56 18 52 1 21 4 22 6 74 63 764
344 General Internist 1 1 4 10 4 44 2 9 6 33 3 15 0 5 4 7 24 124
345 General Pediatrician 6 51 33 121 161 1,103 19 204 108 392 41 188 6 82 28 223 402 2,364
347 Radiation Therapist 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 0
348 Osteopathy 3 0 9 1 3 5 5 1 10 2 3 10 4 0 1 2 48 21
349 Neuroradiology 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
350 Endocrinology Diabetes & Metabolism 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
351 Infectious Disease 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
353 Transplant Hepatology 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
354 Pain Medicine 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
356 Medical Genetics 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
357 Neurodevelopmental Disabilities 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
358 Neuropathology 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
359 Medical Toxicology 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
531 Rheumatology 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Note: FFS members exclude the Medicare Savings population but include long term care and waiver members. Urban members reside in a Metropolitan Statistical Area county.
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Attachment C.18.g-1. Samples of Tools/Reports
Anthem Kentucky Managed Care Plan, Inc. (Anthem) Used to Ensure Compliance

Anthem Network Adequacy 12/23/2019
Providers Under Contract

01 02 03 04 05 06 07 08 Total
Provider Specialty * FFS Mco FFS mco FFS mco FFS MCO FFS Mco FFS mMco FFS mco FFS mco FFS mco
536 Sleep Medicine 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
537 Hematology 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
538 Reproductive Endocrinology 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
539 Interventional Pain Management 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
543 Teleradiology 0 0 0 0 2 0 1 0 1 0 0 0 0 0 0 0 4 0
620 Licensed Professional Art Therapist 0 0 0 0 21 170 0 1 0 2 8] 1 0 0 1 30 25 204
629 Licensed Profession Art Therapist Group 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
630 Licensed Behavior Analyst 8 30 8 88 61 241 16 97 24 53 14 22 0 0 0 0 131 531
639 Licensed Behavior Analyst Group 2 0 1 2 7 3 2 0 2 0 1 0 0 0 1 0 16 5
669 Behavioral Health Multi-Spec Grp 8 0 14 1 126 5 52 2 72 9 16 2 12 0 17 1 317 20
810 Licensed Professional Clinical Coun 28 67 83 426 232 2421 201 830 183 627 103 223 100 258 166| 1,345 1096 6,197
819 Licensed Prof Clinical Counselor Grp 0 0 10 6 10 17 10 12 16 22 3 3 3 0 7 9 59 69
830 Licensed Marriage & Family Therapist 5 16 4 17 106 798 35 101 19 59 6 32 1 7 5 12 181 1,042
839 Marriage & Family Therapist Group 0 0 0 0 S 1 0 0 4 1 1 0 0 0 0 0 8 2
840 Licensed Psychological Practitioner 3 0 3 0 21 1 9 0 17 5 1 0 8 0 8 0 70 6
849 Licensed Psychological Pract Grp 0 0 0 0 0 0 0 0 2 0 0 0 1 0 0 0 8] 0
879 Physical Therapist Group 6 2 17 6 74 50 23 12 42 33 & 1 7 8 26 35 204 147
899 Psychologist Group 0 1 4 1 14 7 7 0 6 2 2 3 2 0 3 0 38 14
* Out of state providers are not included in the counts;
Note: FFS members exclude the Medicare Savings population but include long term care and waiver members. Urban members reside in a Metropolitan Statistical Area county. 4
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