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Interactive Voice 
Response (IVR) 

System available 24 
hours a day, 7 days a 

week

Interactive Voice 
Response (IVR) 

System available 24 
hours a day, 7 days a 

week

Confidential 
voicemail is available 

24 hours a day, 7 
days a week

Professional ID: 00660
Institutional ID: 00160
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Provider Maintenance Form (PMF)
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Please note: The Anthem member identification number begins with XTF.
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EPSDT Timely Services
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Standard of Medical 
Necessity
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New Baby, New Life
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Emergent:

Urgent:

Routine: 
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Authorizations
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What are the preauthorization/
precertification requirements 
for total obstetric care?

In which trimester of a 
woman’s pregnancy is she 
determined to be an obstetric 
patient?
Are there prior authorization 
requirements for prenatal 
ultrasound?

Is there a medical policy 
covering prenatal ultrasound 
procedure?

Are there limits on the number 
of prenatal ultrasound 
procedures a woman may have 
during her pregnancy?

Which ultrasound procedures 
are covered?

Are there exceptions?
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Health care practitioners:
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General Criteria for HDOs:
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Additional Participation Criteria for HDO by Provider Type:
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Standard resolution of appeal and for appeals for termination, suspension or reduction of 
previously authorized services:

Expedited resolution of appeal, including notice to the affected parties:
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