
WELLPOINT HEALTH :-'<:TWORKS INC. 
AMEl'DED A,-;D RESTATED MASTER AD~IJ1\ISTRATIVE SER"1CES 

AGREDIENT 

THIS ~"STER AD'.ID.'lSTRO\ffi'E SERVICES AGREE'.1ENT (this "Agreement") is 
made and entered into effecli\'e as of JanU2.I)' 1, 2004, by and betv .. een WellPoint Health Networks 
Inc., a Delaware corporation ("WellPoint"), the direct or indirect corporate subsidiaries of\VellPoint 
that are signatories to this Agreement, and any future direct or ind irect subsidiaries that execute a 
signature page to this Agreement (collec tively. with WellPoint, the "Companies'1. Any single entity 
that is a signatory 10 this Agreement may be referred to herein individually as a "Company." Any 
Company receiving services from another Company pursuant to this Agreement may be referred to 
herein as a "Receiving Company," and any Company providing services to another Company 
pursuant to this Agreement may be referred to herein as a "Supplying Company," 

RECITALS 

\VHEREAS, the Companies are affiliates of each other; 

WHEREAS, each Company has and will maintain an organizational and administrati\'c 
capacity required to carry out its operations; and 

WHEREAS, by entering into this Agreement, the Companies desire to secure from one or 
more of the Companies from time to time certain administrative, consuhing and other support 
services which one or mor~ ofthe Companies tr.ay request from any of the other parties hereto and 
which are intended to enhance the organizational and administrative capacity and augment the 
abilities of each other; 

AGREEMENT 

~ow, THEREFORE, in consideration of the mutual agreements and covenants contained 
herein, and other good and valuable consideration, the receipt and sufficiency ofwruch are hereby 
ackno,,,'ledged, the parties hereto agree as follows : 

SECT!o~ 1. AUTHQRlTY OF THE CQMPANlES . 

(a) The Board of Directors of each Company shall at all times exercise ultimate control 
over the assets and operations of such Company and shaH retain the ultimate authority and 
responsibility regarding the operations, powers, duties and responsibilities of such Company, It is 
the intent of the parties that this Agreement and the services and support hereunder shall at no time 
serve 10 interfere with the ability of the Board of Directors and the officers of such Company to carry 
out their duties and responsibilities , 

1 
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(b) Notwithstanding any other pro\·ision of this Agreement, each Receiving Company 
shall retain ultimate control of and responsibility fo r all aspects of its business and operations. To 
this end, any Company contracting for any services hereunder shall : 

(1) 0\\11, have custody of and keep its general corporate accounts, books and records ~ 

(2) Own all of the records of its business; 

(3) Have the ultimate right to cancel or noruenew any contracts for health co .... erage or 
msurance; 

(4) Retain control of, and responsibili ty for, all in\·estrnents; 

(5) Have ultimate:: respons ibility for and general control of claim adjustments and claim 
payments; 

(6) Have an ultimate veto on appointment of agents and the ultimate power to cancel any 
agency; 

(7) Retain the ultimate right to vcto commission rates; and 

(8) Have an ultimate veto right on underwriting; 

(9) Have the right, notwithstanding the provisions of any other section of this 
Agreement, to immediately cancel this Agreement or any Attachment if any 
Supplying Company fa ils to perform its obligations to the satisfac tion of 1t.e 
Receiving Company. 

SECTION 2. RESPONSIBILITIES OF THE CO!\{PANIES. 

2.1 Provision of Services. Subject to the requirements, limitations or prohibitions of any 
applicable statute or regulations, the Companies shall provide such administrative, consulting and 
other services to each other as are set fonh in the Attachments hereto and as may be executed from 
time to time. Any and aU Attachments shan be subject to all of the terms and conditions set fonh in 
this Agreement and to any additional terms and conditions as shall be set forth in such Attachment. 
Each Anachment shall be deemed to be a pan of this Agreement with respect to the Companies that 
are panies to· such Attachment. 

2.2 PersoMel Matters . The Companies shaH employ or mange fo r sufficient personnel 
to provide the services set forth in any Attachments hereto to which they are panies so zs not to 
impair their administrative capaci ty to conduct their respective businesses. 
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2.3 Policies and Procedures. The services to be provided by the Companies on behalf of 
each other shall be performed pursuant to the policies, interpretations, rules, practices and procedures 
reasonably established or adopted by the particular Receiving Company. 

2.4 Attachments. Subject to any limitations set forth herein, the Companies are 
authorized to perform for each other administrative and support services as expressly stated in an 
Attachment; provided, however, that specific services 10 be provided by a Suppl)ing Company on 
behalfofanolher Company shall be set fo rth in an Attachment hereto and made a part hereof, and no 
Company shall be authorized to provide any service to any other Company pursuant to this 
Agreement or receive any service from any other Company pursuant to this Agreement in the 
absence of a duly completed Attachment in the form attached hereto. 

2.5 Ser..-ices. The follo'Aing list of administrath'e and support services, which is pro\'ided 
for illustration purposes only, contains examples of the type of services that may be pIovided from 
time to time pursuant to a fully executed Anachment: 

(a) Accounting. Investment and Finance, Provide such accowlting, investment 
and finance services as may be requested in cOMcction with the operations and busir.ess of a 
Company, including assistance in establishing and administering accounting procedures and control 
systems for the preparation of appropriate financial repons and keeping of general books of account; 

(b) Actuarial. Perform or arrange for such 3ctu;l.rial services or studies as are 
reasonably requiIed in connection with the: business of a Company, including but not limited to, 
calculation of premium rates and reserves, monality and lapse studies, assisting in policy design and 
draft ing new policies, and aiding in the establishment of commission scales; 

(c) Underwriting, Review and accept or reject applications for insurance or health 
coverage submitted to a Company, subject to and in compliance with, among other things, the 
und~f"\vriting guidelines of the Company; 

(d) Administration. Pro\'ide general administrative services, including 
policyholder sen'ices such as policy changes, senlement options, reinstatements, com'ersions, 
transfers and other similar transactions; 

(e) Provider Contracting and Provider Relations, Provide provider contracting 
and provider relations support, including responsibility for contracting with health care providers and 
for communications to, and maintenance of relations with, contract providers; 

(f) Utilization Management. Provide utilization management sen'ices, including 
responsibility for medical case management , pre authorization sen 'ices and concurrent and 
retrospective review ofheahh care sen'1ces; 

(g) Policies. Issue polic ies, endorsements and cenificates o f insurance to third 
parties on behalf of a Company on such form. as are adopted or appro"ed by the Company for this 
purpose; 
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(h) Statistical. Compile such statistical information and prepare such statistical 
repons as are reasonably required in cOMection with the business of a Company; 

(i) Claims. Investigation, adjustment and defense of claims under insurance 
policies of a Company, subject to and in compliance with the claim administration procedures of the 
Company whose claims are so investigated and adjusted. No Company providing claims adjustment 
services may pay any claim on behalf of or for a Company by withdrawals from a fiduciary account 
established on behalf of such Company; 

(j) Billing and Collection of Funds. Perform billing services and seek collection 
of funds due to a Company, whether as premium, salvage or otherwise, but the Company seeking the 
collection shall not be responsible for uncollectible amounts. All such funds collected by one 
Company on behalf of another Company shall be dealt with in accordance with all applicable laws 
and regulations and consistent with accepted. prudent business practices; 

(k) Cancellat ion and Nonrenewal. Cancel or nomenew insurance policies of a 
Company. subject to compliance with policy provisions and any federal or state laws or regulations 
::.pplicable to cancellation or noorenewal of such policies; 

(1) A2:ents. Recruitment, appointment , supervision and termination of agents on 
behalf of a Company, deyelopment of sales training and sales promotions, establishment of 
producers' commission rates and contingent cCIT'_TTliss!on arrangements, subject 10 the approval of the 
Company on whose behalf such appointments were made; 

(m) ~arketing. Perfonn such adYertising, sales promotion and agency 
development services as are reasonably required in connec;ion with the business of a Company; 
provided, however, that the Company on whose behalf such advertising, sales promotion and agency 
development seryices are provided shall approve all advenising and sales promotion materials in 
.:.dvanct of use; 

(n) Risk Contro1. Provide risk control consulting services for a company or to 
pol icyho lders on behalf of a Company; 

(0) SYStems. Provide or arrange for such data processing and other systems 
services as are reasonably required in connection with the business of a Company; 

(P) Reinsurance. Negotiate reinsurance on behalf of a Company, but no 
reinsurance contract shall be bound without the prior approval of the president or chief executive 
officer of the Company reinsured. The Company negotiating reinsurance on behalf of another 
Company shall not be responsible fo r reinsurance which is uncollectible; 

(q) Office Space and Facilities Manali!:ement. Provide office space and facilities 
management support, including coordination of office space, transportation and security; 
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(r) Construction Management. Provide construction management servIces, 
including planning and execution ofimproYements to real estate; 

(s) Legal. Provide legal advice to ensure compliance with applicable federal. 
state and local laws and regulations and assist in developing and assuring compliance ..... ith 
contractual arrangements and in litigation management ~ 

(t) Materials ~1ana2ement. Pro"'irle materials management support, including 
purchasing, mailing services, document preparation, retention, printing, graphic design and 
warehouse functions; and 

(u) Other Senices. Perform or arrange for such other management and consulting 
services as may reasonably be requested by the Company and specified in writing in an Attachment 
hereto. 

2.6 Restrictions on Services to be Provided. No Company shan enter into any 
Attachment involving the provision of ser ..... ices in violation of applicable la\'\'s and regulations. 

SECTI0~ 3. CO~fl'DISA TI0:-l. 

3.1 Amount of Comoensation Subject to any restncHons of applicable law, each 
Company receiving any of the foregoing services from another Company shall pay the Company 
providing the services reasonable compensation, in accordance with the provisions oCthe applicable 
Attachment. 

3.2 Pa .... T11ent Date; Substantiation of Costs and Expenses. 

(2.) A Suppl)~ng Company sh:!.1! biB each Rec.eiv:r.g Company recei .... ing such 
services in accordance with the provisions ofthe applicable Attachment. Any Receiving Company 
shall promptly pay such compensation to the Supplying Company, subject to reasonable review and 
verification of the amounts billed. The Suppl)';ng Company providing the services shall provide any 
information reasonably required by the Receiving Company for this purpose. 

(b) WellPoint and the Companies shall , where appropriate, directly trace costs for 
services directly to the end-user of such services. For such services where it is not appropriate to 
trace costs directly to an end-user, \VellPoint and the Companies shall utilize allocation 
methodologies (i.e., proxies such as headcount, premium and premium equivalents, membership, and 
so forth) in confonnity with generally accepted accounting principles and statutory accounting 
guidelines,Internal Re"'enue Service guidelines and customary insurance accounting principles, all 
consistently applied. Subject to any other agreements bet\.\'een the parties hereto, aU costs and 
expenses shall be allocated in a fair and reasonable manner. The panics shall establish reasonable 
and appropriate operating procedures with respect to the allocation of costs and expenses so as to 
enable the panies' independent certified public accounting finn to audit such costs and the allocation 
thereof. With each billing, the Supplying Company shall provide to the Receiving Company 
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... ppropriate documentation respecting the costs and expenses which are the subject of the billing in 
sufficient detail to permit the Receiving Company ta identify the sources of such charges. 

SECTIO~ 4. RECORDS. 

4.1 Each Supplying Company shall maintain separate and adequate records of all services 
pro\'ided pursuant to this Agreement. Each Receiving Company shall haye access to and the right to 
copy all such records related to its business upon request. Such records shall be the joint property of 
the Receiving Company and the Supplying Company, and the Suppl)ing Company shall retain such 
records until no longer required by the Receiving Company. 

4.2 Upon termination of this Agreement , the records described in Section 4 .1 shaH be 
delivered to or at the direction oflhe Receiving Company that received any services hereunder , upon 
its request; provided, howe\'er, that such records shall continue ta be the joint property of the 
Supplying Company and the Receiving Company and such records shall be available for inspection 
and copying by the Supplying Company upon reasonable request. 

4.3 Examination bv State Re!!ulators. !'\otwithstanding anything herein to the contraf)', 
WellPoint shall pennit state regulators to examine the records and operation of WellPoint at the 
locations where \\TellPoint maintains records regarding the services provided to \VellPoint affiliates 
lomiciled in the jurisdictions of such state regulators, the expenses for such examinations to be 
borne by such domiei led \VellPoint affiliate . WellPoint s.haH ensure that its staff cooperates fully 
with the staff of the relevant state regulator during any such examination. 

SECTIO~ 5. Cm1PLLA.NCE. 

Each Supplying Company shall at all times comply with all laws, licensing requirements, 
rules and regulations applicable to the business subject to this .~.geement including, but net lirr.ited 
to, legal requirements applicable to the maintenance of any fiduciary funds held by a Company on 
behalf of another Campany. 

SECTION 6. INDEMNlFICA T10~. 

6.1 Indemnification bv Receiving Company. Any Receiving Company shall indemnify 
the Suppl)ing Company providing such services and hold it hannless from and against any and all 
claims. demands, losses, judgments, fmes and other liabilities and expenses of any kind or character 
incurred by such Supplying Company providing the services as the result of reasonable reliance by it, 
in good faith , upon specifiC guidelines, procedures or instructions issued or approved by the 
Receiving Company with respect to the services perfonned by the Supplying Company under this 
Agreement. 

6.2 Indemnification by Supph~ng Company. 
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(a) .Auly Supplying Company shan indemnify the Receiving Company rece iving 
the services and hold it harmless from and against any and all claims, demands, losses, judgments, 
fines and other liabilities and expenses of any kind or character incurred by the Receiving Company 
as the result of a violation by the Supplying Company providing services of specific guidelines, 
procedures or instructions issued or approved by the Receiving Companywilh respect to the services 
perfonned by the Suppl)ing Company under this Agreement. 
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(b) Notwithstanding the foregoing provisions of this Article 6, the Company 
providing the services shall be liable to the Company receiving the services for all damages sustained 
by the Company receiving the services which are proximately caused by the negligence or willful 
misconduct of the Company providing the sen.'ices, 

6.3 Interpretation of Com pan v, For purposes of entitlement to indemnification under this 
Article, the term "Company" shall include its respective past, present and future stockholders, 
affiliates, directors, officers, employees and agents . The rights and duties of the parties under this 
A.rt:cle 6 shall survive termination of this Agreement. 

SECTION 7. LIMITATIO:-<S ON AUTHORJTY. 

Notwithstanding any other provision of this Agreement, a Company may not: 

(a) Bind any reinsurance on behalf of another Company without its pnor 
approval; 

(b) Commit another Company to participate In Insurance or reinsurance 
syndicates; 

(c) Appoint any agent without first determining that the agent is properly licensed 
for the business to be transacted; or 

Cd) Collect any payment from a reinsurer or commit another Company to any 
claim senlemer..t with a re insurer without the prior approval of such Company. If such approval is 
given, a report of the action taken shall promptly be forwarded to such Company. 

SECTION 8. TERM A)"'O TERMINATION. 

8.1 Term. This Agreement shall be effective as of January 1, 2004 and shaH continue for 
an initial term of one year. This Agreement shall be continued automatically for successive tem1S of 
one (1) year thereafter. unless earlier terminated as set forth herein. 

8,2 Termination of Agreement. This Agreement may be tenninated at the end of any 
quarter, with or \",;ithout cause, as to any party by giving written notice to the other parties no later 
than ninety (90) days prior to the last day of any quarter. Such termination shall be effective as of the 
last day of such quarter. 

8.3 Termination of Attachment. Any Attachment to this Agreement may be terminated 
at any time. as mutually agreed to in writing by the parties thereto. 
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GE~'ERAL PROVlSlO~S . 

9.1 Relationship of Parties. Each Company is an independent contractor and not an 
employee, partner or joint vcnturer of or with any other Company. Each Company may engage in 
business activities other than those contemplated by this Agreement on behalf of itself, its affiliates 
or other entities. 

9.2 Trade Secrets. As part of the considerz.tion for entering into this Agreement, each 
party agrees that it shall not use, or diyulge to anyone, any other party's trade secrets. A trade secret 
means information. including, but not limited to, programs. methods, techniques and processes, that 
has independent economic value from not being generally knov.n to either the public or to other 
persons who can obtain economic value from its disclosure or usc, Examples of trade secrelS include, 
but are not limited to, actual and potential lists of insureds, compiled infonnation cor:cerning its 
insureds, provider agreements, billing rates and operations manuals . This paragraph shall not be 
applicable to infonnation that is already in the public domain or that has previously been made 
available to the public. 

9 ,) Severability, If any provlSlon of this Agre~ment is deemed to be invalid or 
unenforceable by a court of competent jurisdiction or in arbitration, the same shall be deemed 
severable from the remainder oftrus Agreement and shall not cause the invalidity or unenforceability 
.... f the remainder of the Agreement. 

9.4 .A.rbitration of Disputes, Should any dispute arise between the parties oyer any 
provision of this Agreement or over any performance of this Agreement, the dispute shall be 
submitted to binding arbitration. This arbitration shaH be conducted according to the Commercial 
Arbitration Rules oflhe Ameri~2n Arbitration Assoc iation, but need nct necessarily be conducteri by 
that organization. Each party shall initially equally contribute to the costs of the arbitration. During 
the arbitration, each pany shall bear its own attorneys' fees, Upon an award of the arbitrator, the 
prevailing pany 5hall be entitled to recover its share ofarbitratioil costs expended. And all its other 
costs. including its attorneys' fees. All reasonable costs and fees incurred during the arbitration shall 
then be awarded by the (OUn to the prevailing party. The decision of the arbitrator regarding any 
matter submitted for arbitration shall be final, conclusi\'e and binding on the parties and judgment 
may be entered thereon by any court of competent jurisdiction. 

9,5 Assignment and Delegation. This Agreement may not be assigned, modified or 
amended without the prior written consent of the parties hereto; provided, however, that the rights 
and obligations set fonh in any Anachrnent hereto may be assigned. modified or amended with the 
consent of the Companies party thereto . Subject to the restrictions of applicable law, any Supplying 
Company may delegate its dUlies and obligations pursuant to any Attaclunent to any other Company 
that is capable of perfonning such duties and obligations. 

9,6 Entire A~eement. This Agreement (including the attached Attachments) represents 
:he entire contract between the parties and supersedes all prior oral or written understandings with 
respect to the subject matter hereof. This Agreement shall in no way affect the validity or 
enfon:eability of any other agreement betv.·een \\\'0 or more Companies with respect to the provision 
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.. r receipt of services, and no provision hereof (including. without limitation, Section 2.4) shall in 
any way restrict, limit or impair the rights of two or more Companies to enter into subsequent 
agreements regarding the receipt or provision of services. 

9.7 Amendment. This Agreement shall be effectuated and supplemented by \'arious 
Attachments, as set forth in SECTION 2 hereo f, as some or all of the panies hereto may, from time 
to time, enter into. This Agreement and the Attachments hereto may be amended at ,ny time by a 
writing ex ecuted by the panies hereto. 

9.8 Headine.s. The headings contained here in are for convenience of reference only and 
are not intended to define, iimi t or describe the scope or intent of any provision of this Agreement. 

9.9 No Wainr. Neither the failure by the aggrieved party to insist upon strict 
performance of any covenant, agreement, tenn or condition of this Agreement or to exercise any 
remedy available upon a breach thereof, nor the acceptance of full or partial performance during the 
continuance of any breach by the other party, shall constitute a waiver of any such breach or of such 
covenant , agreement, tenn or condition. 

9. 10 Further Instructions or Action. Each party agrees that it will execute and deliver such 
funher instruments and will take such other action as may be reasonably necessary in order to 
-::ffeclively discharge, perform or carry out any of the respec tive obligations and agreements 
,1ereunder. 

9.11 Go\"eming Law. The val idity and construction of this Agreement shall be governed 
by the laws of the State ofCaiifornia, without reference to the conflicts or choice-of-Iaw principles 
thereof. 

9.12 Confidentialitv. The terms of this Agreement are confidential and shall not be 
disclosed except as necessGry to the pe rformance of this Agreement or as required by law . 

9.13 Counterparts. This Agreement may be executed in two or more counterparts, each of 
wruch shall be considered an original, but all of which together shall constitute one and the same 
instrument . 

L'J WIThT£SS \V1IEREOF, the parties have duly executed this Agreement as set fo rth be1o\". . 

\VellPo iot Healtb Networ ks loco 

By: ,~ c.~ 

Its : Secretary 

Effective as oflanuary 1, 2004 
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FIRST AMENDMENT TO 
WELLPOINT HEALTH NETWORKS INC. 

AMENDED AND RESTATED 
MASTER ADMINISTRATIVE SERVICES AGREEMENT 

 
 
  This  FIRST  AMENDMENT  TO  WELLPOINT  HEALTH  NETWORKS  INC.  AMENDED  AND 
RESTATED MASTER ADMINISTRATIVE SERVICES AGREEMENT is made and entered into effective 
January 1, 2014, by and between WellPoint, Inc., an Indiana corporation (“WellPoint”), and the 
direct or indirect subsidiaries of WellPoint that are signatories to this Amendment. 
 

W I T N E S S E T H: 
 
  WHEREAS, WellPoint  and  its  subsidiaries  that are  listed on Exhibit A attached hereto 
(the  “Subsidiaries”) are parties  to  that  certain WellPoint Health Networks  Inc. Amended and 
Restated  Master  Administrative  Services  Agreement  effective  January  1,  2004  (the 
“Agreement”); and  
 
  WHEREAS,  the National Association of  Insurance Commissioners  amended  the Model 
Insurance  Holding  Company  Regulatory  Act  and Model  Insurance  Holding  Company  System 
Model Regulation with Report Forms and  Instructions  in 2010  (collectively,  the “2010 Model 
Regulation Amendments”); and  
 

WHEREAS, WellPoint  and  the  Subsidiaries desire  to  amend  the Agreement  in  certain 
respects to incorporate the 2010 Model Regulation Amendments. 
 
  NOW,  THEREFORE,  in  consideration  of  the mutual  promises  and  covenants  set  forth 
herein, and other good and valuable consideration,  the  receipt and  legal sufficiency of which 
are hereby acknowledged, the parties hereto agree as follows: 
 
1.  Defined Terms.  All capitalized terms used herein and not otherwise defined shall have the 

same definitions as are ascribed to them in the Agreement. 
 
2.  Amendments to the Agreement.  The Agreement is hereby amended as follows: 
 
  a.  The  title of  the Agreement  shall be:   WELLPOINT,  INC. AMENDED AND RESTATED 

MASTER ADMINISTRATIVE SERVICES AGREEMENT 
 
  b.  Add the following sentence at the end of Section 2.3: 
 

The Receiving Company will maintain oversight for the services provided to it 
under  this  Agreement  and  will  monitor  the  services  annually  for  quality 
assurance. 
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American Imaging Management, Inc. 
America’s 1st Choice of South Carolina, Inc. 
America’s Health Management Services, Inc. 
AMERIGROUP Community Care of New Mexico, Inc. 
AMERIGROUP Corporation 
Amerigroup Delaware, Inc. 
Amerigroup District of Columbia, Inc. 
Amerigroup Health Plan of Louisiana, Inc. 
Amerigroup Insurance Company 
Amerigroup Iowa, Inc. 
Amerigroup IPA of New York, LLC 
Amerigroup Kansas, Inc. 
AMERIGROUP Maryland, Inc. 
Amerigroup Mississippi, Inc. 
AMERIGROUP New Jersey, Inc. 
AMERIGROUP Ohio, Inc. 
Amerigroup Oklahoma, Inc. 
Amerigroup Partnership Plan, LLC 
Amerigroup Pennsylvania, Inc. 
AMERIGROUP Tennessee, Inc. 
AMERIGROUP Texas, Inc. 
AMERIGROUP Washington, Inc. 
AMGP Georgia Managed Care Company, Inc. 
Anthem Blue Cross Life and Health Insurance Company 
Anthem Financial, Inc. 
Anthem Health Plans of Kentucky, Inc. 
Anthem Health Plans of Maine, Inc. 
Anthem Health Plans of New Hampshire, Inc. 
Anthem Health Plans of Virginia, Inc. 
Anthem Health Plans, Inc. 
Anthem Holding Corp. 
Anthem Insurance Companies, Inc. 
Anthem Kentucky Managed Care Plan, Inc. 
Anthem Life & Disability Insurance Company 
Anthem Life Insurance Company 
Anthem Partnership Holding Company, LLC 
Anthem Services Company, LLC 
Anthem Southeast, Inc. 
Anthem UM Services, Inc. 
Anthem Workers' Compensation, LLC 
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Anthem, Inc. 
APPLIED PATHWAYS LLC 
Arcus Enterprises, Inc. 
Aspire Health, Inc. 
Associated Group, Inc. 
ATH Holding Company, LLC 
Blue Cross Blue Shield Healthcare Plan of Georgia, Inc. 
Blue Cross Blue Shield of Wisconsin 
Blue Cross of California 
CareMore Health Plan 
CareMore Health Plan of Arizona, Inc. 
CareMore Health Plan of Nevada 
CareMore Health Plan of Texas, Inc. 
CareMore Health System 
CareMore, LLC 
Cerulean Companies, Inc. 
Claim Management Services, Inc. 
Community Care Health Plan of Louisiana, Inc. 
Community Care Health Plan of Nevada, Inc. 
Community Insurance Company 
Compcare Health Services Insurance Corporation 
Crossroads Acquisition Corp. 
DBG Holdings, Inc. 
DeCare Analytics, LLC 
DeCare Dental Health International, LLC 
DeCare Dental Networks, LLC 
DeCare Dental, LLC 
Delivery Network, LLC 
Designated Agent Company, Inc. 
EasyScripts, LLC 
EasyScripts Cutler Bay, LLC 
EasyScripts Hialeah, LLC 
EasyScripts Westchester, LLC 
EHC Benefits Agency, Inc. 
Empire HealthChoice Assurance, Inc. 
Empire HealthChoice HMO, Inc. 
Federal Government Solutions, LLC 
Freedom Health, Inc. 
Global TPA, LLC 
Greater Georgia Life Insurance Company 
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Health Core, Inc. 
Health Management Corporation 
Health Ventures Partner, L.L.C. 
HealthKeepers, Inc. 
HealthLink HMO, Inc. 
HealthLink, Inc. 
HealthPlus HP, LLC 
HealthSun Health Plans, Inc. 
HealthSun Holdings, LLC 
HealthSun Management, LLC 
HealthSun Physicians Network, LLC 
HealthSun Physicians Network I, LLC 
Healthy Alliance Life Insurance Company 
HEP AP Holdings, Inc. 
Highland Acquisition Holdings, LLC 
Highland Holdco, Inc. 
Highland Intermediate Holdings, LLC 
Highland Investor Holdings, LLC 
HMO Colorado, Inc. 
HMO Missouri, Inc. 
Human Resource Associates, LLC 
Imaging Management Holdings, L.L.C. 
IngenioRx, Inc. 
Legato Health Technologies Philippines, Inc. 
Legato Holdings I, Inc. 
Legato Holdings II, LLC 
Living Complete Technologies, Inc. 
Matthew Thornton Health Plan, Inc. 
Meridian Resource Company, LLC 
Nash Holding Company, LLC 
National Government Services, Inc. 
New England Research Institutes, Inc. 
NGS Federal, LLC 
Optimum HealthCare, Inc. 
Park Square Holdings, Inc. 
Park Square I, Inc. 
Park Square II, Inc. 
Pasteur Medical Bird Road, LLC 
Pasteur Medical Center, LLC 
Pasteur Medical Cutler Bay, LLC 
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Pasteur Medical Group, LLC 
Pasteur Medical Hialeah Gardens, LLC 
Pasteur Medical Holdings, LLC 
Pasteur Medical Kendall, LLC 
Pasteur Medical Management, LLC 
Pasteur Medical Miami Gardens, LLC 
Pasteur Medical North Miami Beach, LLC 
Pasteur Medical Partners, LLC 
Resolution Health, Inc. 
RightCHOICE Managed Care, Inc. 
Rocky Mountain Hospital and Medical Service, Inc. 
SellCore, Inc. 
Simply Healthcare Plans, Inc. 
Southeast Services, Inc. 
State Sponsored DM Services, Inc. 
The Anthem Companies of California, Inc. 
The Anthem Companies, Inc. 
TrustSolutions, LLC 
UNICARE Health Plan of West Virginia, Inc. 
UNICARE Illinois Services, Inc. 
UniCare Life & Health Insurance Company 
UNICARE National Services, Inc. 
UNICARE Specialty Services, Inc. 
Valus, Inc. 
WellMax Health Medical Centers, LLC 
WellMax Health Physicians Network, LLC 
WellPoint Acquisition, LLC 
WellPoint Behavioral Health, Inc. 
WellPoint California Services, Inc. 
WellPoint Dental Services, Inc. 
WellPoint Health Solutions, Inc. 
WellPoint Holding Corp. 
WellPoint Information Technology Services, Inc. 
WellPoint Insurance Services, Inc. 
WellPoint Military Care Corporation 
WPMI, LLC 
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