eMARS infoAdvantage User Group Meeting  - Dec. 2, 2008

Question and Answers


	Presentation Topic
	Question
	Answer

	BOXI Project Information

	Project Organization
	No questions received on this topic.
	

	Project Purpose
	No questions received on this topic.
	

	Project Scope
	No questions received on this topic.
	

	Project Timeline
	No questions received on this topic.
	

	What’s Not Changing

	Acquiring Security
	No questions received on this topic
	

	Accessing infoAdvantage
	No questions received on this topic
	

	Universes / ETLs
	No questions received on this topic
	

	Report Creation
	No questions received on this topic
	

	Creating Sections
	No questions received on this topic
	

	Creating Breaks
	No questions received on this topic
	

	Drilldown/Scope of Analysis
	No questions received on this topic
	

	Java
	No questions received on this topic
	

	Sending Reports
	Will we still be able to send a report to the infoAdantage Inbox location within BOXI?
	Yes.  The reports will be sent to the User’s infoAdvantage Inbox under the Favorites Folder within BOXI.



	infoAdvantage New Functionality

	Scheduling
	Will the user be required to clean up report instances that are generated from scheduling?


	Users will have the ability to manage instances they create.  However, the software allows for configuration that will automatically manage the number of instances permitted to be stored.  


	Scheduling
	When the configuration is set to automatically manage the number of instances permitted to be stored, is the oldest report instance deleted first?  
	Yes.  For example if the software is configured to allow 10 instances to be generated for a report then when the eleventh instance is generated the oldest instance will be deleted leaving only 10 instances at any given time.


	Scheduling
	When a report is scheduled in a Shared location, will it save the Instance in the Shared location as well?
	Yes.  When a report is scheduled in a Shared location, the instance is saved in the same location where the report resides.


	Merging (Joining)
	Is it easier to join Universe Objects in infoAdvantage than in the Thick Client application?
	The join functionality does appear to be easier within the infoAdvantage application.

	Merging (Joining)
	What type of join occurs when merging objects between universes?
	Answer is forthcoming.  Additional research is underway and this document will be updated when the outcome is determined.  


	Merging (Joining)
	Can you change the type of join when merging universe objects?  
	Answer is forthcoming.  Additional research is underway and this document will be updated when the outcome is determined.  


	What’s Changing

	Toolbars
	No questions received on this topic.
	

	Preferences
	No questions received on this topic.
	

	Accessing Reports
	No questions received on this topic.
	

	Filters
	No questions received on this topic.
	

	Properties
	No questions received on this topic.
	

	Publishing Reports
	No questions received on this topic.
	


	Thick Client

	Additional Software Needs.
	Can the Business Objects software still be purchased if an agency has a need to add additional Thick Client users?
	Yes.  However, since the BOXI application will include the ability to merge (join) multiple data providers you should evaluate the business case and identify the need.  In many cases, you may find BOXI will accommodate the need and the additional expense for the Thick Client software and its maintenance agreement would not be necessary.  

	Functionality
	How does the Thick Client Send to Mail functionality work?
	The report will be attached to the e-mail and sent to the designated individual(s)

	Reports
	Will the current Thick Client reports be converted?
	Yes.  Corporate and Personal Thick Client published to infoAdvantage prior to Feb. 2, 2009 are planned to be converted.  However, any Thick Client reports created after the cut-over date in Feb. will not be converted.

	Reports
	Can you modify a Thick Client report within the new BOXI infoAdvantage environment?
	No.  You can only modify the report in the application it was created in (i.e. Thick Client reports must be modified in the Thick Client software.)

	Roll-Out
	Currently additional files are required to complete the Business Objects 6.5 installation.  Will these files be required for the install of the BOXI as well?
	You will still need Oracle 9i and a TNS Names file.  However, the BO Main Key file is not required.  Note:  Deployment of the executable files has not been defined to date.  However, upon finalizing the deployment details a communication will be sent to the AILs, eMARS Thick Client Users and their Security Leads.  A list of these contacts is provided on the eMARS Web site under the Agency Contacts link @ http://finance.ky.gov/internal/eMARS/.

	Roll-Out
	If we are using Thick Client, will we need to purchase anything else?
	No.  The new Business Objects XI Desktop Intelligence (DeskI) software will be available to download for all users that currently have a Business Objects 6.5 Thick Client software license.  The specific logistics for downloading the software from the eMARS Web site are forthcoming and will be communicated via your departments’ AIL.  

	Next Steps

	Cut-Over for
Historical Reports
	Will historical reports be converted?
	If users have historical reports in their infoAdvantage Inbox they need to make sure the reports are saved to Personal Documents for conversion prior to Feb. 2, 2009.

	Cut-Over for 
Historical Reports
	Will historical Thick Client reports be converted?
	All Corporate and Personal Thick Client reports are planned to be converted.  Thick Client Reports saved on the users workstation should open in Business Objects XI when installed.

	Cut-Over for 
Agency Reports
	Will agency reports convert?
	Yes.  All agency reports published in infoAdvantage prior to Feb. 2, 2009 should convert and be listed under the Agency folder.

	Cut-Over for
Statewide Reports
	Will Statewide reports still be created in Thick Client?
	Yes. Currently, all statewide reports will be converted/created as Thick Client reports.  

	Cut-Over for Statewide Reports
	Will all statewide reports be developed in Webi?
	A decision has not been made regarding the development of Statewide Reports in the Webi application.  The current plan includes converting these reports as Thick Client reports. However, SAS is accessing potential benefits to utilizing the BOXI application format for Statewide report development in the future.  If a decision is made to move in this direction, it will be communicated to the AILs and Thick Client Users; and it will not take place until following the Upgrade project.  


	Next Steps (continued)

	Security Set Up
	If you are a Security Lead will you have to grant Users access to the new BOXI infoAdvantage application or will their security be set-up automatically?
	The User’s security will be converted.  Therefore, any eMARS User set-up within eMARS prior to the Cut-Over date (Feb. 2, 2009) will be set-up automatically.

	Security Set Up
	If a users’ security does not include “Write” access, will they be able to schedule a report?
	Yes.  A user who does not have security for the ability to save reports will still be able to Schedule reports.

	Training

	Training
	Following the training in Feb. 2009, will a test environment be made available for users to access for testing purposes?
	No.  A test environment will not be made available.  

	Training
	Do you want all report developers to attend the training at CRC scheduled in Feb. 2009?
	No.  Only Thin Client (eMARS infoAdvantage Webi) Report Developers will attend one of the InfoAdvantage Report Developers XI (Class Code EMARS1113) training sessions scheduled at the CRC for Feb. 10, 12, 17, and 19.  These Report Developers are those who utilize the eMARS infoAdvantage application to build agency specific reports; and they are listed in the Reporting Leads Listings (by Department) xls file within the first Worksheet labeled infoAdvantage Webi – Thin Client.  


	Training
	Will Thick Client (Business Objects) Report Developers need to attend training?
	All Report Developers that utilize Thick Client (Business Objects 6.5) to meet their agency specific reporting needs will need to attend the Business Objects Thick Client Upgrade Training (EMARS1122) at the KYTC auditorium on Feb. 25.  

Note:  The majority of the changes that will occur in the BOXI Upgrade will impact the Webi users.  Minimal changes will occur in the Thick Client environment.  Therefore, hands-on classroom training is not necessary.

	Training
	Will training be provided for users who are not report developers but utilize the Webi application to access and refresh reports routinely?  
	Yes.  The ½-day training scheduled on Feb. 24 at the KYTC Auditorium is for all the other eMARS infoAdvantage Users.  These are users who access the eMARS infoAdvantage application to refresh or view reports; and they are not considered an agency reports developer (meaning their name does not appear on the infoAdvantage Webi – Thin Client or Business Objects – Thick Client worksheets within the Reporting Leads Listings (by Department) xls file.)  These users should enroll in one of the Introduction to infoAdvantage Upgrade Training (EMARS1103) sessions.
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