	Introduction to AEVS
The Automated Eligibility Verification System (AEVS) gives providers a way to gather various information over the phone through the use of a Automated Voice Response System (AVRS). 
[bookmark: _GoBack]The AVRS is an interface system built using a proprietary development tool from Genesys. Because the AVRS is a proprietary interface system and is not part of the interChange core system, there are no Job Streams, Job Scripts, Letters, Conversion Tables, Conversion Mappings, Data Model Tables, or Code Tables. 
AEVS allows the caller to identify themselves and perform automated transactions. To perform the following inquiries: eligibility verification, Managed Care inquiries, Third Party Liability information, provider remittance information, claim status information, lock-in eligibility information, service limitations, pro review information, managed care information, card issuance information, and co-pay information. If the caller wishes to speak to a customer service representative, the system will route the caller to the appropriate queue on the PBX and ultimately to the next available representative. 
 

	Data Model
The AEVS does not use any database tables.
 
 
External System Interfaces


The five programs AEVS uses via the SOAP server (web listener) are:

evsElig.sc - Eligibility
clmInq.sc - Claim Status
evsprid.sc - Provider Verification
evspymt.sc - Remittance Information
evsppa.sc - Prior Authorization



